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A
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O <1 w Emarat 10O asms Eppco / Enoc / 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 03 Name Number Name Number | Name Number

Gender Height Built __ Ppectacle§ Beard | Mustache] Ethnic Groups
M F |TIM][S|T [MJF |Yes|No [Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:

N ORODOOROORORROMNK O O 0O O

EMIRATE V;z::i:’ AbuDhabi | Dubai | Sharjah | AlAin o | Aiman as Ml | Fuiairah
O X O O d O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q1214 01 | 2F 3o | 0|3 a4 |14230114:SY
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday { Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT@DEDDV'S'TDDEDDDD

1. APPROACH AND CLEANLINESS W L..abﬁ‘g\ A
Scores Critical Areas Al c¥laall PAHY}
1. Was there proper sign to the Car Wash YES A Qe dihie o AVl sl y 48Y s il da 1
bay? no [y ol !

. 45 Aaghas bt & dshaia colS
2. Was the Car Wash area clean and tidy? ~ YES K = s i u*’”,,y:}f‘t\y\ X ,EJHJ“ 2
4 require comment when marked ‘No’ C‘P“J‘S > Ala ) G 4

Nno [ v

2. GREETINGS AND INITIAL CHECKS AW ekl g cua A2
Scores Critical Areas Tl ol Lalast
o il gall ot g1 8 uals ol dlia oS
3. Was there any delay in approaching YES D axd . sall B 2 S ?-u‘h;r 3
customers? require comment when L. w s R
S marked ‘Yes’ sl om n pd AaY) S 1 S

Nno Xy

4. Were you greeted in a friendly manner YES pd

¢ (g obe sty Ry A8y i cum M G5 b 4

(pleasant feeling)? NO D y
5 If no, please describe behavior: Was it Cieady S O cab sl b Coa g o8 Ela Y 1) 5
arrogant, without any expression, normal $. & e el (e JA gl
etc....? '
ves [

5a. Did the attendant check whether your car -y 1]y 825 e i jlaw IS 1Y Lad ks pall (3323 Ja Ba

has a sunroof?
N/A ki Y

ves [ o ,
5b. Did the attendant politely declined no [10¥ 5 all Y Jasll o) ja) il sall (e Ja 5D

automatic car wash if it has a sunroof? Sediull A Lol (IS Jls
ek

g | 8 Did the attendant inform you about the ~ YES Kl =

(29, 4193

S ) it ot Jn il sl lalll 0o 6 | 6

price of car wash? Nno [ ¥
7. Did the attendant inspect your car for any YES 3 e a el Cals oalt S8
4 scratches, damages or dents and inform = ’ ‘j;‘“’*:; 'Uf' i;” P uk"s e\af““ 714
you? no [ v fuslly e 5 il (o 58 5 ) i
+ 1 +
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2 +
Scores Critical Areas Apnaliall) ¥l Jlail
5 8. Did he guide your vehicle for positioning at YES X1 PGl alidl S ol s ol A6 Ja 8 5
the stopper? No [ ¥ 5l

9. Did the staff thank you as you were YES [X] o 0l e (ol ol €20 ol ol L8
6 leaving? Nno [] N fuli plie sl o Sy Galasall JE a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol galf dolug jedsa 3
Scores Critical Areas D) Lol B

10. Was the uniform of the attendant neat and YES s . i

oL f .

3 tiy? no [] v Lisas Gl Galasall Wl (1S Ja 10 | 3
3| 11. Was the attendant wearing visible YES [J = teale el Aday (o3 5 s gall 1S a1 3
nametag? Mo mame ThYG No By ‘e

o YES [ o
3 12. xgtsorr:-?e?’?le to communicate with No [ ¥ 0l e deal sl e 18 Cala gl S a2 3
NA [ skyy
YES 3
5 | 13. Was staff courteous / friendly? m e Selahal i 905 ¢y 56k gall S Ja 13 5
Nno [0 v
4.  SERVICE Aaaill g
Scores Critical Areas Ll Lol PAH|]
4 | 14. After car wash, did he guide you to the YES K] i gl a8 da 6 dl Qust e eleBi¥) 3 14 4
vacuum bay? No O N 98 bl Bl g prave (A ) a5
. . YES [
15. Did any attendant advise you to take care dlal Y aig L b .
3 of ygur personal belongings/valuables if  NO D ki fladga s la b il A il i , 3
any NA [ sbiy ;
‘ , YES [ ‘ R
4| 16. Did any attendant offer you seating? No [] N fade uslall G S il ga of all 8 s 16 (4
YES P .
5 | 17. Did attendants wipe your car dry to your Nno [J g o s el g ey 5k sall W5 Ja 17 5
satisfaction? ) 4o )58 e "Ll g
NA [ sbuy
\/ 3 - . "o 1. -
18. Did attendants clean all the glasses and ~ YES X b all 5 a3 AAS Calaiiy ) 5ils gall Eda 18
5 mirrors from inside and outside to your NO D b 1548 Lee Lol y i€ Gy OB Jatall o 5
satisfaction? N/A D sy Y fas
ves B o
3| 19. Did the attendant offer to empty the no [] g iy L a g O Cala sl aye Ja 19 3
ashtray and clean it? . 9§ il Aizadie
NA [ shiy
o . oo YES [ s
20. Was the interior vacuuming and cleaning s 205 5 5l _LA1A) Cadail
4 of fascia (dashboard) done to your total No  [] Y B 28 "L sl o5 da 20 4
. . - Qéﬂhmw)a;)&umuw UﬁYI
satisfaction? NA [ sbby e
YES ]
fadinly Gl ey A8 Caulaiiy 1 oals
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ PR SRR s, }: .L.lﬂ 21 4
N/A [] iy '
YES K]  a
1| 22. Were you offered a receipt voluntarily? No [ b $LLLE 5 538 faial Sy clile uase da 22 (1
NA [ by y
2

Car

Wash.doc




5. REST ROOMS AND MOSQUE aauall 5 (pLaal [l g3) al M g 5
Scores Critical Areas Ay Ll Laladl
ves [ i
23a. Were they adequately stocked with all O ?: Sl liall asany 3 jene S Ja 233
necessary supplies such as soap? NO e gialt Jia 4y ) g juall
na O gy B
ves (A ;
23b. Were they adequately stocked with all O P\: e i) asans 3 jeae <lS b . 23b
3 necessary supplies such as toilet tissue? NO cul) gl (3,99 Sie Ay 5 pall 3
na O sy
23c. Were they adequately stocked with all necessary YES DY o QH)'FM“ a5 e S U 23c
supplies such as paper towels? (paper towels yao [ N 048 ol Ciudilial) Jia 4y 5 pecall
are not required where fully operational hand A die dyglhe e 48 ) ol Cadliall)
dryers exist) Cona O gy (Y Al i
; PRI RERTS
24a. Were sinks clean? ves Kl e ol i ‘,,J;,, ey ‘_Jis ‘5\'243
require comment when marked ‘No’ no O ¥ = e il Al
77 R
: ves X1 ek U ciS s 24b
24b. Were mirrors clean? =l gAY S 1)
require comment when marked ‘No’ no [ ¥ sl o2 A f =
va O sy
; Shadat sl Clidaa Culs
24c. Were hand dryers clean? YES IX] e . }:m @Y g EQL;Y\ d; \5"24(:
3 require comment when marked ‘No’ no O y e kA 3
va O iy
: iy ) sliall cliSle GiS
24d. Were dispensers clean? ves K p f}m“"* g 3 \;?\ d{; ‘.;'24d
require comment when marked ‘No’ no O ¥ Tt 2 T el s
nva O asuy
ves B
24e. Were toilets and urinals clean? NO D ¥ Shidh Joal el S Ja 24e
na [ iy
; fhadas ol syl s
2| 25a. Were doors clean? ves (X1 px N :;(f:j\;‘y\ flis \."25a 2
require comment when marked no [ ¥ gra sl o2 MY Ay il )
No nAa OO ghuy
ves Xl
25b. Were walls clean? no [ v $agda (lhapadl @il Ja 25b
na OO @y
ves [
25¢. Were ceiling clean? no O Y Sadas canudl S Ja  25¢
wa [ iy
YES Xl
25d. Were vents clean? Nno OO N gk MU S Ja 25d
wa [0 @by
v, N el Sla ) o
25e. Were floors clean? YES LX - L o ,,;:E“fali\!“ft_s\sdﬁ "256
require comment when marked no O y e e Ayl b
No na [ @iy
YES pas
25f, Were baseboards clean? no O ¥ ks saclall & ailall i3 clS da 25f
na [ gy
3

Car Wash.doc




4 +

Scores Critical Areas Lodal) N PAEH|]
YES pod
25g. Were grout clean? Nno [ N flasls L oS Ja 250
nA [ sy
YES (X ad
26a. Were trash containers clean? No [ N A4k Aalaill iy gla <€ Ja 263
o NA [ Gy )
YES ad
26b. Were trash containers not overflowing? No [ ¥ flaild e dalall wlysla cilS Ja 26D
NA [ gy
YES o
9| 27. Was the restroom smelling clean & fresh no [J g Os) Laias diks e‘-&{‘ :u-"b u-\S e 27 2
(without any offensive odor)? Folandl 8 gy S Asil
NA [ gkuy

28. Were all the facilities inside the restroom in YES E
good working condition?
2 require comment when marked ‘No’ No D ¥

pad daﬂ?uglgja‘)ﬂ_,\ﬂl@guts&_zs

@ab}ﬂ\ >N ' L\.;Y\ <l D‘ 2

NA [0 ahuy

29. Was the Mosque premises clean?

YES [ i ¢s) i anadi 26 i e < 0r 29

2 require comment when marked ‘No’ NO D b T S s Y et 2
NA [ abiy
Comments: rStaaNalf [ adasl)

CSA_ LOAS AT WOmARiNG A NAme THG

FOR OFFICE USE ONLY Ll Liigal) PARENA, Y

Aaal) Ltaiy LU de Y aal

’ Evaluation: i)

a ACTUAL SCORE | maximum | Evaluation il
Approach and Cleanliness aaldasll 5 il @YY |4
Greetings and Initial Checks | 4ls¥) Sl y cun il |2
Appearance and Behavior of il &l el |3
Staff b
Service sl |2
Cleanliness - Restroom and Silabaadl — daliail 5
Mosque ol
TOTAL £ sl

Car Wash.doc




SERIAL NO.

AL MAHA S/S 924
MINA ROAD
ADNOC DISTE‘IBUTION
ABU OHABL

DESCRIPTION Ty * PRICE 107AL
Automatic C/¥ 30.00 30.00

TOTAL 0,00
CASH PAYME T'ﬁ ’30 00
' ware sel

BaTE 21702/ 728
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