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Pan Arab Research Center w

[J e Emarat [ [ @50 Eppeo/ Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING L CSA SR. #
' Name Number | Name Number | Name (N W@ MMEANumber
- 6
OR3 Mugbénn Mooty ]
Gender Height Built _ [Spectacle§ Beard | Mustache| Ethnic Group's
TIM [S | T [ M| F [Yes|No|Yes[No]|Yes| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
-DDEDD.DD.DEDQBDD O O
EMIRATE ";ee:i:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;{"aﬁ: Aman | RSB | Fujaira
O X O O O O n O i
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
JITIl ola [ 1[8 ] 3lo [ olk [ OI& Ro30R! .02
; EOF. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
M 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT <
== O O O 0O n O

1. APPROACH AND CLEANLINESS

PRIV (I |

Scores Critical Areas

IR AN PN

Lail

1. Was there proper sign to the Car Wash

YES D s ae dilie Llo A1Vall Raml g 28V s <ulS o 1

bay? NO D ¥ el slanall
. ?« “l | S . .-..), -
2. Was the Car Wash area clean and tidy? ~ YES axd e | uJL‘T‘J\ TR u\\s S 2
4 require comment when marked ‘No’ g sl o2 MY ALY s 1Y) 4
no [ v
2. GREETINGS AND INITIAL CHECKS ;@3‘\11 Gl g qua Al
Scores Critical Areas Tauda) cYlaall LAl
o b gl ol 1 3 pals of Gl oS
3. Was there any delay in approaching YES [] pxd o sl A B el ¢ ubj\ 3
customers? require comment when . v " A
5 marked ‘Yes' sl (a pnd AV S 1Y D
NO v
4. Were you greeted in a friendly manner ves B4 p S U TR e
(pleasant feeling)? Mo ] Y Flo e sk By T s cm sl 0 4
5| If no, please describe behavior: Was it o Gy IS Ja Bl gl Ghagai B, Y B | g
Zgogagt, without any expression, normal CLEN e Ouladl e g sl
) YES [] ,
5a. Did the attendant check whether your car no [ N 539 e il K1Y Lad ala gall (3385 s B
has a sunroof? h Aadiay
5 NA [ ki .
: YEs [ »
5b. Did the attendant politely declined no [ N &8 8 obanell AWV Joall ¢ sa) Bls gl (m e Ja 5D
automatic car wash if it has a sunroof? B faall 8 dadd Lol S Jla
N/A Gy Y )
6. Did the attendant inform you about the vEs i . . st
6 price of car wash? no [ v £ edl it s g sl lulll 00 61 6
7. Did the attendant inspect your car for any YES 3 & oa i e anills Lk "
4 scratches, damages or dents and inform B SO AP 535 08 G u“”"“ ?\3"‘}“ A
you? Nno [ ¥ felldy e Bl 5 il (A s 5 ) pal
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Eores Critical Areas At Y Lanalt Jalasl
5| 8 Did he guide your vehicle for positioning at YES P GlEY Calia) Sl N il il gall s 8 5
the stopper? No [ y 5 Lol
9. Did the staff thank you as you were YEs [ o N .
6 leaving? No [ g feli jolia (sal @, Cala gl 5 a9 [ B
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cid gall &gl g e 3
Scores Critical Areas EEW I, AN POA | pAV]
10. Was the uniform of the attendant neat and YES pr C et o1
3 tidy? NO D N 8L a5 Gagl b el g (S da 10 |3
11. Was the attendant wearing visible YES M el lgle elsy dilay (i 5y Caligall S Ja 11
3 nametag? O g 3
g No [ Y Yo sam
YES K]
3 12. Was he able to communicate with O el Ll 1135 s oall -
customer? NO ¥ s e deal sl Gle 1) sl S da 12 (3
NA [ ki
YES
5| 13. Was staff courteous / friendly? NO % ‘”; Selddal fopagas aabagall S Ja 13 (5
4. SERVICE :daail 4
Scores Critical Areas Al c¥Laall Jalails
4| 14. After car wash, did he guide you to the ves K] pad ks sall ol a6l Juse (e elgBY) 2y 14 4
vacuum bay? No [ N 98l 2035 g e Sa ) Sl g
. . YES K] s , ‘
5| e mmecre (S0 sy s
ang’? p ging 0 fladsa s Js & Al dpas il HSlica
’ N/A Sukaly ¥ )
YES j .
4| 16. Did any attendant offer you seating? NO g e: e o slall G S aba g sl Wl a8 Ja 16 | 4
YES (A . } )
5 17. Did attendants wipe your car dry to your Nno [ g S L Bl 5 sy (sibaall JE 17 5
satisfaction? |:| o~ $a 1 gald Lae “Luzal j ou
N/A Shiy
18. Did attendants clean all the glasses and ~ YES DI el g zla 5 A8 iy sl gl Q8 Js 18
5 mirrors from inside and outside to your ~ NO [ Voo el e fual) S Zung lally Jalid) 5
satisfaction? NA [ sbkby Say
ves [ o
3| 19. Did the attendant offer to empty the no [OJ . iy G a5k OY alasall m e b 19 3
ashtray and clean it? @ ¢ sl dadia
N/A Ghi Y
L . ) YES @ i
20. Was the interior vacuuming and cleaning P ki 5 bl Lalal) Cadasl
4 of fascia (dashboard) done to your total ~ NO [ ¥ h}}*'djﬂt,,t_i 2= ‘fL‘ il 5 20 4
oot te o e JSE Al 5 3eal)
satisfaction? N/A D AR §
YES[E o el al Huay 43S Cadaty |gald Ja
4| 21. Did they clean all the tyres with sponge? NO D b e }: .. ,'21 4
NA [ sbiy '
YES [
1| 22. Were you offered a receipt voluntarily? ~ NO [ Yo fhEat g [l Jeay e (e b 22 |1
NA [ sbkuy
+ 2 +
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5.  REST ROOMS AND MOSQUE - sawall g (plaall ) $3) Aall i g 5
Scores Critical Areas Tl el Jatast
YES ;
23a. Were they adequately stocked with all 0 (’: e el paan 5 3¢ S o 238
necessary supplies such as soap? :Z O] iy Segiuall Jia 3y ) 5 uiall
YES ;
23b. Were they adequately stocked with all 0 P: e Hlisall asan 5 jg2e a8 Ja . 23b
3 necessary supplies such as toilet tissue? NO call il (4599 Jie Ay )y puall
nva O iy
23c. Were they adequately stocked with all necessary YES O ard C—"A’)'l'“d‘ e 8 3¢ ailS Ja. 236
supplies such as paper towels? (paper towels o [ N 48y o) Chdiliall Jia &y 5 uall
are not required where fully operational hand Jigaie dygha e 4l cadliall)
dryers exist) nva 0 sy (Y ad) Cliiae
24a. Were sinks clean? YES p L. ‘?‘ - f};}:‘A\L:;L‘S 9‘?\5 ‘."24a
require comment when marked ‘No’ no [ y sl
na O] aduy
; Tk Gl S da 24
24b. Were mirrors clean? YES m e~ a il ..y..{j\_\;u‘ RS b
require comment when marked ‘No’ no [ y & e T ’
nva [ gbuy
. Q—t e A k;‘ . - ol
24c. Were hand dryers clean? YES P ij gs-\a\l\“ ,L,MM\AUJ‘ISJ; .\'240
3 require comment when marked ‘No’ no [ ¥ gl o2 MY ALY culS )
nva [ asuy
. Caada) YT .
24d. Were dispensers clean? YES IZ] g o ,\Uﬁu‘.. &ﬁiﬁgd; ~\'24d
require comment when marked ‘No’ no I y e e VALY S )
na O aduy
YES axi
24e. Were toilets and urinals clean? NO D ¥ igylay Jhal el S s 24e
NA ] shiy
R [FERIR N el Y
2| 254, Were doors clean? ves &l e N :"‘fmk:u\s J\S ‘.\'253
require comment when marked no [ ¥ g Al o MY ALY IS 1Y
No___ na [ sy
ves M
25b. Were walls clean? no [ ¥ i aall SIS a 25h
va [ amsy
vEs IX]
25¢. Were ceiling clean? no O b eladai el S s 25¢
va O gy
ves B
25d. Were vents clean? no [ N eiida bl calS s 25d
nva O sy
25e. Were floors clean? YES @ g Lo (ﬂh,,u,,bm)w u\S Jh 25¢
require comment when marked no [ y sl VALY IS
No nva [ glny
ves X
25f. Were baseboards clean? NO O ¥ i saclill - o flailal )5 cils da 25f
na [ sy
3
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Scores Critical Areas Dt Loy Jaldihy
ves Bl
25g. Were grout clean? Nno [ ¥ fbulii WL S Ja 250
NA [ gy
YES[A
26a. Were trash containers clean? NO D ¥ fagks daladll il gla cuilS o 263
NA [ asny
2 2
YES axd
26b. Were trash containers not overflowing? NO |:] ¥ faili e daladll il s cil Ja 26D
NA [0 adyy
YES pai L ]
2| 27. Was the restroom smelling clean & fresh Nno [J g Oo¥) Lniey dbhai dlasll dadl ) il da 27 2
(without any offensive odor)? $lelaadl 3 Ay S At
NA [0 abuy )
; 3 alaadl b <l jagal “3lS
28. Were all the facilities inside the restroom in ~ YES =4 i deipleall Gl EA:: ﬁ'zB
good working condition? o g e
2 require comment when marked ‘No’ No [ ¥ gl o MY ALY calS 13 12
NA [ Gy
P 9(5) i el Rl e IS
29. Was the Mosque premises clean? ves [ £ () = }.\Sl - ..fj..i;"\’!‘ &52‘3
2 require comment when marked ‘No' NO I:I Y Gl i i b
N/A Gy

Comments: scBaa sl IR
FOR OFFICE USE ONLY P isal) a\.\i.'\u‘i
T, Lnacal) Ltail BA e ) ]
. tion: : sl
/o ACTUAL SCORE MAXiMum | Evaluation >
Approach and Cleanliness adliaill y Gl Y |4

Greetings and Initial Checks | %Y} clSuddly Cus gl (2
Appearance and Behavior of Cstba sl A by el |3

Staff

Service deaall |4
Cleanliness - Restroom and lebealdl — Adlail) 5
Mosque daall
TOTAL £ saall
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AL FALAH S/S 921
AL FALAH STREET
ADNOC DISTRIBUTION
ABU DHABT
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

u were served by Operator 1
DATE 1370972012 21:02 7183 01

540

THANKS FOR SHOPPING. .







