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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Centerw
DCUA! Emarat / D 4/ < Eppeco / Enoc / ZI s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o | 2 aw Qeol [Sote Plool [Maxd [ [ [ [ ||
Gender Height Built Bpectaclesl Beard | Mustache] ~  Ethnic Groups
MITF JTIMTIs T IMTIF |Yes[No | Yes [ No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROOXMORORK O O B O [

EMIRATE V;‘:Z‘li;“ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ" Ajman KE:isml:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ot | o3 [ 18 3oco | o2 | olY |9: 30 ]i9:4S]
07:do- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
st TET O O | ver O O 04 O O O

1. APPROACH AND CLEANLINESS -43Uall 4 u..n\_)ﬁ\‘ﬂ A
Scores Critical Areas PIWI (2 oL Lottt
1. Waslthere proper sign to the Car Wash ~ YES I s e dahie o Yl daial g 458Y i il da 1
bay? no O el jaud!

i PRI T R,
2 Waslthe Car Wash area clean and tidy? ~ YES [X] s e ’“‘L\” Skl w ‘f e :.S\d“ 2
4 require comment when marked ‘No’ gl o MY Y S ) 4
no [ ¥

2.  GREETINGS AND INITIAL CHECKS _ A4 clsadall g qua Al 2
Scores Critical Areas ) YLl Laldil
o alh gall ol 5B 3 5als o Gl 8
3. Was|there any delay in approaching ves [ e e of’,uj 3
customers? require comment when L. " s el e e
5 marked ‘Yes' sl o2 e MY S 1S
NO y
4. Were you greeted in a friendly manner ~ YES R . P s
(pledsant feeling)? no [ N ¢ (2 obe sbly) 235 A ks Sy i N b 4
5 If no, please describe behavior: Was it Caaly S Ja il gall & gl Ciua g o8 2l Y 1) 5
a:rogagt, without any expression, normal S egde Ol e Jia gl
etc.]..?
ves [ e o .
5a. Did the attendant check whether your car NO D N 35 e ol jlow S ) Lagt als sall (383 Jb Ha
has a sunroof? Chs dalay
5 NA [x] by c
ves [1 w5 .
5b. Did the attendant politely declined NO D N 2 3obndl (VY Jrasdl el o) Cals gall (ya e Ja 5D
automatic car wash if it has a sunroof? = feaanll 4 A gl QS Ja
NnvA D sy
6. Did the attendant inform you aboutthe ~ YES P ) . . =
6 price of car wash? no O ¥ Sl dt rs s sl elll 0 6 | 6
7. Did the attendant inspect your car for any YES 3 et o dinlls il el A8
4 scratches, damages or dents and inform - 2 ‘:;ﬁh:n in;” .L'J . ’Tj ‘ALS."%“ 7 4
you? no O ¥ felldy e Sl 5 ol o (8 s g )
+ 1 +
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Scores Critical Areas Ll c¥laal) P
5| 8- Did he guide your vehicle for positioning at YES [ P GRY il Gl I il il Pdda 8 5
the stopper? NO D ¥ 5 lud)
9. Did the staff thank you as you were YES prd - P .
6 leaving? No [ ¢ i jia sl ol S ala sl 5 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF bl gal) dolug e .3
Scores Critical Areas Laclat Lol PRI
10. Was the uniform of the attendant neat and YES pad C e )
3| 11. Was the attendant wearing visible YES [X] A e gl el dd, g cabasalt oIS Oa 11 3
nametag? No [ v M a}“d ‘e san
o YES pud
3 12. Z\L/xzforr]nee?‘?le to communicate with NO D Y 00 e deal sl e 36 Cilssall IS Ja 12 3
NA [ kb
YES |4 i
5 | 13. Was staff courteous / friendly? . e~ folilal [op3 935 sl sall OAS b 13 5
No [ v
4. SERVICE dall 4
Scores Critical Areas Al YL LL’E’
4 | 14 After car wash, did he guide you to the YES prd il gall 18 b 3l o (e eLeBiY 2y 14 H
vacuum bay? No [J y 95 jlonadl oty e S I Sleaa 5hy
. . YES [ ,
3| o st o T 4 eV e s,
y? p ging fladgay dla 8 il Lpnd il @BiSliaa
any NA [ sy )
YES X i ,
j 16. Did any attendant offer you seating? NO E P: fagde o slall G S ok 0a Gll.dda 16 |4
YES I . _
5| 17. Did attendants wipe your car dry to your No [] y o ol (05 sy g gila el A8 Ja 17 5
satisfaction? 401 508 Lae "Ll 5 cug
NA [ skiy
18. Did attendants clean all the glasses and ~ YES pu Lol s a5l A4S Calasy ) il gl dds 18
5 mirrors from inside and outside toyour ~ NO  [] Voo Telile Dl i€ iy LAl Jalll 5
satisfaction? NA [ sbiy 4
YEsS [ o
3| 19. Did the attendant offer to empty the no [ g ulaily b i o sl Y Calisall e a1 3
ashtray and clean it? ¢ il Aadi,
N/A Rhi Y
20. Was the interior vacuuming and cleaning YES px Ao gh oy 5jlandl L4101 Caulai 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ mn*m.a . K 4 L:.‘\Jl . Yy ' 4
tisfaction? . : e d Al 56>
sa N/A [ sdbuy
YES [ s
a3l <l a1 A8 Cadaity | 4006
4| 21. Did they clean all the tyres with sponge? NO | ¥ e SRS ol }: .L.'h‘ 211y
N/A [ shuy '
YES [0
1| 22. Were you offered a receipt voluntarily? NO ¥ _1(‘3_‘(-.' £30 5 )5 [l Jeay e i e Ja 22 (4
NA [T 3 \—‘{;g A\ L9 QS Losu Y
2
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5.  REST ROOMS AND MOSQUE el g (alan) [l g3) dad M iE 5
Scores Critical Areas Ayl i laall st
YES ;
23a. Werg they adequately stocked with all O ?._; e i) arens 3 e <ilS Ja 233
necessary supplies such as soap? NO fo gl Jia &y 5l
nA O ahiy
ves [ ;
23b. Were they adequately stocked with all & ?: el aseas 3 jeme il Ja 23D
3 necessary supplies such as toilet tissue? NO . @ cull il (§y99 Jia Ay 5l
vA O s\ o5 5 g a0V
23c. Were they adequately stocked with all necessary YES axd e Sl ppan B e <& Ja.23c
supplies such as paper towels? (paper towels o [] 4 ) olf Lidliall Jia 3y )5 ucall
are hot required where fully operational hand A aie dyglha ye 48 )6l Calliall)
dryefs exist) nva OO asiy Gl Al s
: 2 Juladl s
24a. Were sinks clean? YES P o gl - f,l;,, R.«l::(\ iqu \."243
requjre comment when marked ‘No’ no O y oesler Al s
na O aduy
) YES A faika Ul el S Ja 24b
24b. Werg mirrors clean? o al m aAY! S 1)
requjre comment when marked ‘No’ no [ y R SE
nva [ gy
; Al s cldiaa CiilS
24c¢. Werg hand dryers clean? ves [J e . @ " TaY] d& \.\'24C
3 require comment when marked ‘No’ no [ ¥ A2 R
N/A , 2AL 2.9
. faada o siall CliSle S
24d. Were dispensers clean? ves X p - ‘Uﬁ ,,‘;,,*, R \.\'24d
requijre comment when marked ‘No’ no [J y sl e YA s
na [ @iy
YES i
24e. Were toilets and urinals clean? Nno O y e ol 1Sl oS Js 24e
nA [ aduy
; fadk ol Y
2| 254 Were doors clean? ves X o N “.\er}!\:. L‘S&\S ‘_‘.25a
require comment when marked no [ b gl o> Ay s )
o va [0 gy
ves X
25b. Were walls clean? no [ N fiadas Uapdl CilS Ja 25b
na O amuy
ves
25¢. Werk ceiling clean? Nno [ N il Gl S Ja 25¢
na O aduy
YES o
25d. Were vents clean? no O N et ML)l caiS Ja 25d
va [0 shuy
3 faadar il Y1
25e. Werg floors clean? ves [X = Al 'M*LJ‘, ,}e‘,‘ﬂ“ 15 W .25e
require comment when marked no [ ¥ crasll 2 Y ALY s )
No na [ sy
ves[A
25f. Werge baseboards clean? NO D ¥ Sk saclll o ilall i) <aidS o 25f
na O sbuy
3
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Scores Critical Areas Al c¥Laall pATH]
ves Dl
25g. Were grout clean? Nno [ ¥ faulai L3 (S Ja .25
NA [0 Gayy
YES pxd
26a. Were trash containers clean? NO E] ¥ A4k Ll s calS a 264
9 NA [ Gy 5
YES pa
26b. Were trash containers not overflowing? NO D ¥ flaild ye daledll il e cilS da .26b
NA [O Gy
YES D pi
2 27. Was the restroom smelling clean & fresh NO g ) daiay dgks el-ull daily s da 27 2
(without any offensive odor)? (r"‘"‘l g S aa,) g
N/A D Gy oty cu:u el G0 U
28. Were all the facilities mglde the restroom i~ YES l ot Sl EA&('::\Z& 28
IRt U "N S oA
NA [ Gy
29. Was the Mosque premises clean? YES D pad ) uuh J;Mm” Z'QG.,}‘.,“:M oS .29
2 require comment when marked ‘No’ No [ y sl o MY Ayl s 1y 2

N/A Gahly ¥

Comments: ' stBadlall / galesl)
FOR OFFICE USE ONLY Lid isal ?l-\ﬁuﬁl
% sal) LA Blall o3l ) Evaluation: : ,,'T]

ACTUAL SCORE MAXIMUM

Approach and Cleanliness adailly Lt WY [q

Greetings and Initial Checks | ¥ <€yl cua i1 |2

gg;?arance and Behavior of Ol sl by selia 3
Service daaall |4
Cleanliness - Restroom and Glalaadl — aUailf 5
Mosque Al g
TOTAL &Mﬂ
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