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118
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N
Pan Arab Research Center w

O <, Emarat [ O a5 Eppco / Enoc / & Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2\ Pace >0a] Race 1 2¢oC kot Caed Pl uhel [ |
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
M F |TIMI[SIT [MIJ]F JYes[No [Yes [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
FROONDROROOOBERORON O 0O O O
EMIRATE V;:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;’"ai’:" Ajman Kﬁg?m“'ah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o lplyl o> | \[F ISP o8 le 123 [15:22115.64
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF |
vt T 0 & O O vISIT O Od O O O O
1. APPROACH sdaaall gad o35 [cha ool 8N 4
Scores Critical Areas L) C¥L AT
YES ] . e = .

1. Was signage visible from distance of 500 D3 e 500 2 e (A e dasll s da 1
meters and well maintained? Can be Nno [ ¥ o b Lo s oSas T JS lan g
included only in first run na [ ¥ S B pallfad sl

vyes O ‘
|2 Werelights working and in good no [0 ¥ e s Allay by Jeai ol padl S da 2 5
condition at the approach? N Sl (ya ol Y
NA B g
YyEs [ & ‘
5| 3. Were the lights working and in good no [ ¥ b Alayy Jard ol ¥l S a3 5
condition at the forecourt area? N €3 g8 ol At Aslaia
N/A E s
YES [ &~
4. Was filling area / forecourt clean and . T (R
4 fidy? NO [ ¥ 45 e, aide oldl) il dihie clS Ja 4 |4
N
YES 4
|5 Were the driveway and forecourt free of g [ ¥ Oe Al 28 e e dhaiay Gkl K85 5
potholes and well maintained? v Cua I Ailaay aall
NA O o
2.  GREETINGS il fAanl) 2
Scores Critical Areas Fulad) a¥laall Jalas
ves [ ‘
6. Was there any delay in approaching s gall bl b pali gl s S 6
5 No B ¥ gL . 5
customers at the fuel pump g 248 M Adima die (L (e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES bd Aga o A8yl (e abagall ol a7 5
the vehicle? Nno [ ¥ ¢ ol
+ 1 +
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Scores Critical Areas Lt Y Lia
8. Were you greeted in a friendly manner YES B aui Gl L3y Ak s il S da 8
(pleasant feeling)? NO D N ¢ (z ke
5| If no, please describe behavior: Was it O b rils sall o gl Cia g el Y 1Y) 5
arrogant, without any expression, normal igale «mlaill e JWA ¢ g el Gaaly
etc.... ¢ &
YES [] o
9. Did they request customers to quit oo Bl Gl e g silagall il Ja 9
4 ! No [ v - 4
smoking? v fepaill
NA M s
YES and
10. Did the staff thank you as you were S S ey o 83 s gl A8 Ja 10
5 . No [ v 5
leaving? v ol
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF skl gl Aglug jelia .3
Scores Critical Areas Al YLl Ltail
5| 11 Was the filling staff presentable and well YES X pad Y 3585l i il e jedae IS Ja 11 5
groomed? No [J N Slasl/l
YES axd
12. Was he able to communicate with o dealgill e 1508 Cala ol IS Ja 12
4 No [ v : 4
customer? N o5l
NA O R
5| 13- Was the attendant wearing visible YES [ o ledle eday 28Uy (g Cala gl AS Ja 13 5
nametag? -\ P $ g )
S NO L1 %D 50 adcnh \yieras
YEs A -
6| 14. Was staff courteous / friendly? felahal 03505 sibhgall S a 14 |6
No [ ¥
4. SERVICE Aandll 4
Scores Critical Areas Akl claall Jala
YES []
2| 15. Did he follow the instructions on the No [T ¥ Ak e 32 pall Ciladadll Cala all 0 Ja 15 5
Rahal (Fuel Card)? : ¢ (35850 eda A3l Jls
NA B
g| 16- Did he confirm and repeat amountand ~ YES A s < 1 ghs S e Gl X s 16 6
type of fuel? No [ ¥ felaabice e wli)
g| 17- Did he fuel as per customer’s instructions YES Z(E - O3l Gladad s (15A0 ey B J 17 6
- Dhs? No [0 v 0
5| 18 Did he offer to clean windscreen YES A el e sl play Gl dlle e Ja 18 5
voluntarily? (front & back) No [] ¥ ¢ (Al ela¥l) anis
YES b . .
5| 19. Were you charged the correct amount? NO D g laaia dxdy die b @ dudl da 19 15
YES [
JS Lanad) alid) salels cals galt B\
6| 20. Were you given correct change? No [ ki ? el el Bale, }d? el da .20 6
y i -
NA [,
2
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Scores Critical Areas

Tl ctaall Lalaily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

oo O m o O e A BT I S a2
BTl S s i) Sl (b g
No [ ¥ (Db e g1
s sl oy pad T S 1Y
Y
\TZ. 7 R

5. REST ROOMS

s(plaall feull g5) Aai M i L5

Scores Critical Areas Tl it Jalaitt
YES X S
22a. Were they adequately stocked with all 5 H: gl e jiall maan 8 e CilS Ja 223
necessary supplies such as soap? NO S sball Jia
na O sy =
_ Es K s o
22b. Were they adequately stocked with all 0O v A gl oo liasal) asans b e S o 22D
3 necessary supplies such as toilet tissue? NO cullgilt (399 Jie 3
NA [ sbiy
22¢. Were they adequately stocked with all YES pai Rspal e Slinsall gans 3 jge il Ja.22¢
necessary supplies such as paper towels? NO D ¥ £a.8 ) ol dliall Jia
(paper towels are not required where fully Cliiaa jigdie dgglhe pe 448 0 cadliall)
operational hand dryers exist) nva O by (A
Pl 3 fagglai Julid) calS
23a. Were sinks clean? require comment when YES e o gl ':Y" i“by‘ gj‘\s‘ﬁ -23a
marked ‘No’ no OO ¥ et e el e 1
wa [ shuy
; et Uyl cails
23b. Were mirrors clean? require comment YES E o Ll m)},, . L:;l\ “:U\Sﬁ -23b
when marked ‘No’ no O ¥ grasill g2 YT ALY B
na [ ssuy
Y s $aauday Wi Giliiae cuilS
23c. Were hand dryers clean? require comment YES pr Lol . “5:4’;1,, . L;.\j\ ulsL\h\ -23¢
3 when marked ‘No’ o O ¥ gl o T ALY B ) 3
nva [ oaduy
- RN TG v
23d. Were dispensers clean? require comment YES e . ‘ UﬁL,‘,j., U\:SL; u\éﬁ 23d
when marked ‘No’ no O b gl o Yl s )
NA [ ssiy
YES XI
23e. Were toilets and urinals clean? NO D Y Caaaday Jlsall Sl colk Ja 23e
na [ sbsy
; faiuk (ol 1 cilS
2 24a. Were doors clean?require comment when ves B4 i - w5 ' . .LS JA 24312
marked ‘No’ no O v il o T AHRY) S 1)
na [ sy
YES pai
24b. Were walls clean? no OO v ikt Uaall S Ja 24b
wa [ sy
ves Xl
24¢. Were ceiling clean? NO D ¥ feadas amadt S da 24c
na [ aduy
ves DI
24d. Were vents clean? no OO ¥ Phayk L) culS Ja24d
na O asiy
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Scores Critical Areas flat ¥ Ltash
‘ - ik o >
24e. Were floors clean? YESW* sl ,,"’,‘f‘"fi “U:I,S\Sdr. "246
require comment when marked ‘No' no O v il (o MY AlaY) il 1
NnA [ sesy
YEs 4
24f. Were baseboards clean? NO D ¥ f4gudas saclal) zA B )5 s da 24f
NnA [ sy
ves K
24g. Were grout clean? no [ ¥ fadas L3 S Ja .24g
nva [ smuy
YES [ au
25a. Were trash containers clean? No [ ¥ $agda5 dabadll iy s <l Ja 253
NA [ skuy
2 - 2
YES B4
25b. Were trash containers not overflowing? No [ ¥ fAaili e Al cily s calS Ja 25p
NA [ 3buy
YES B o ]
2 26. Was the restroom smelling clean & fresh Nno [J N (81 05) Rdinia g Al plaall dail ) cuilS o 26 2
(without any offensive odor)? Tptantl A 4g S Ani
NA [ 3y
: 2y Jasd olaall L3 Gl sagal] poen kS
27. Were all the facilities inside the restroom in YES 4 g S s lanll s e v;t &
good working condition? . N I
2 require comment when marked ‘No’ no [1] ¥ gl o MY A cals 132
NA [ sbiy
YES i £(5) b aadll deld e S
28. Was the Mosque premises clean? E B B ( ). J::S! i ..;—a_‘i;-ﬁ L.JLS IL;\EIA 28
2 require comment when marked ‘No’ No [0 ¥ & A PRl 2
NA [ skuvy
Comments: sSaaslall [ aatailt
FOR OFFICE USE ONLY had gl alaaiuy
el BUEY BN o1 ) . .
9 N : Jpuil]
% | ACTUAL SCORE| masimum | Evaluation +
Approach Uaaall said 235l /e I EY) | 1
Greetings and Initial Checks AW Sl g cam gl | 2
Appearance and Behavior of Staff Cdbsall dgluy el | 3
Service Ll 4
Cleanliness - Restroom and Mosque saadly Glalaall — il | 5
TOTAL £ saall
4
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ADNOC Distribution

ADKC DISTRIBUTION
AL MAHR F/S - 924

CASH RECEIPT
Date : 17-03-12 15:44 User : [}

Uehicle 8 : 8 Purp & @ 6

PRODUCT QUANTITY  PRICE AHOUNT

ULE-95 29.960 1.128 56.00
TOTAL : DHS 50.00

TI0:1806924260  Batch: 0

Signature:

THANK YOU FOR SHOPPING
AL HAKA F/S - 924







