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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
5 2’ Name Number Name Number | Name Number
054 dpesen~ | [ ] | | |
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
TIMI]S | T IMIF |Yes[No|[Yes[ No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
DDIEDDIDDIED[EDEB O O Od O
EMIRATE ";:Z‘I‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:l“L"af:" Aman | R2SA | Fujairan
O X O O O O | | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gzl o911+ 1 elo o[3 | 0|3 [18i4s |85
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D
1. APPROACH sddasall gad ?'.\IJ\ Jora QBN 1
Scores Critical Areas Al i Laalt it
YES 5. T .

1. Was signage visible from distance of 500 B - e 500 2 e i e dsllculs ds
meters and well maintained? Can be No [ ¥ A U pas (S T (S by
included only in first run N/A D i y Gx}y\ (VAP

=Y | ;

2. Were lights working and in good Gl bua Ay ooy Jad sl paYl cilS a2

2 ! no O v . 2
condition at the approach? N TSl e b Y
NA [ o
YES [i] oo ‘
5 3. Were the lights working and in good Nno [ y b ey Jedi sl gl S a3 5
condition at the forecourt area? y €348 gl Adpad dilaia
NA O g
YES pxd
4. Was filling area / forecourt clean and . D TP S
4 tidy? NO [ ¥ S esadds bl Al dihie culS da 4 |4
na [ é_ﬁ
YES [ &
5|8 Were the driveway and forecourt free of - g [ y o s 2 gl edadshaiag Gkl G885 2
potholes and well maintained? N T JS5E dlaay Haall
NA [
2. GREETINGS soma il fAaadl 2
Scores Critical Areas FERIRN AN BN Jaaah
ves [0 o
6. Was there any delay in approaching il gall B 3 Al gl dia K ds 6
5 Nno 4 Y R 5
customers at the fuel pump a8 ) Adima dic LN (e
\i g
NA O
5| 7. Did the staff approach the driver side of YES [l den 0 A8 all (o sl B a7 5
the vehicle? Nno [ y ¢l
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Scores Critical Areas Ll ol AN
8. Were you greeted in a friendly manner  YES [] s cosbuly) 435 25 Hhay oy upa S .8
(pleasant feeling)? NO ¥ ¢ (A
5 | If no, please describe behavior: Was it OIS da il sl A gl Caa gy 8 e (Y 1Y 5
arrogant, without any expression, normal @ sgdle ulatll e JW ¢ gl Caaly
etc.... ¢ A
No  GeeeTings g
YES [
9. Did they request customers to quit O Bl L5 e o ilhgdl il Ja 9
4 ! No [OJ v - 4
smoking? v fopdanll
N/A A ks
YES ]
10. Did the staff thank you as you were - RS S Laiy o S il gall Bl o 10
5 . No [ ¥ 5
leaving? N SOl
NA O Lu
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gl Aol g e 3
Scores Critical Areas L) L) Jalaih
5| 1. Was the filling staff presentable and well  YES [X] ~ pui LY 258 gl At il ga sehe gS da 11 5
groomed? No [] y S/l e g
YES [ s
12. Was he able to communicate with o ool gl e 108 Calaall (S Ja 12
4 No [ ¥ , 4
customer? . SO
NA [ u
5| 13. Was the attendant wearing visible YES B lle e Ay oy il gl IS Ja 13 5
nametag? NO ¥ 7 5051 danil
YES ;
6| 14. Was staff courteous / friendly? m = feldhal fopasns sibsadl S s 14 |6
No [ ¥ .
4. SERVICE ALl 4
FS;res Critical Areas At cYLaal) sy
YES [
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 s sall Ciladaill b palt 181 Js 15 5
Rahal (Fuel Card)? : ¢ (358 e i) Jla
NnA [ Gt
g| 6. Did he confirm and repeat amountand ~ YES m P Sl g s s e Gkl T s 16 6
type of fuel? NO D N felaaliva e il
g| 17- Did he fuel as per customer's instructions YES B - O3 Sladel caa Gl 30 ey B Ja 17 6
- Dhs? NO [ ¥ RPN
5| 18 Did he offer to clean windscreen YES [ w0 Lusg kel o s e o= Js 18 5
voluntarily? {(front & back ¢ (AlAl Y1) aas
i ok pee NO ¥ (A )
ES [ i .
5] 19. Were you charged the correct amount? o E ?’;‘ laaia dndy @i ully @ bl Ja 19 |5
YES [] au
JSa el abudh sale L cals gall L6
6| 20. Were you given correct change? Nno [y ? il fadl sl }A‘, el ds .20 6
N/A " :
2
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Scores Critical Areas

Ll il

L

promotions at Service Station? (only in

21. Did he provide information about any Yes [ o

sl Oy e e i Cala sl 238 b 21
@lia S s 8 i) Silaaall 3 Lny s )

case of active promotion) require Nno [ ¥ (Jlad/pts U‘f' té‘ )
comment when marked ‘Yes' g i sill o e AlaY) S 1Y
NA [
5.  REST ROOMS (alendl fouh $5) Aal M G e L5
Scores Critical Areas gl ¥ laalt Jalaihy
YES i
22a. Were they adequately stocked with all g ?’; 3y gall e Sl arany 3 j¢2e cilS o 223
necessary supplies such as soap? NO 0 salall Jia
na [ absy =
, YES P .
; 22b. Were they adequately stocked with all D q gy g el Cile aall azeny 3 jee <iilS Ja 22D
3 necessary supplies such as toilet tissue? NO Sull g3l (g099 Jia 3
na [ absy
22¢. Were they adequately stocked with all ves O] Pes; A g pall il il G B e il Ja,22¢
necessary supplies such as paper towels? o [ N 248 ) ol chdliall Jia
(paper towels are not required where fully Cliiaa 5 e dggllae e A 0 Calliall)
operational hand dryers exist) N/A @ by (A1 2
; Fihi Juliall CulS
23a. Were sinks clean? require comment when YES m e 3l " ,,‘9“ u dé -23a
marked ‘No’ no Oy g sl o MY ALY Gy
na [ iy
ya 3 Sadadat U jall cilS
23b. Were mirrors clean? require comment YES P Ll ,,\},, . L:;S’ R ’LSL\S: 23b
when marked ‘No’ no OO v grasill o M ALY a8 )
na [ sbuy
% ; faagdas o) Cildiae CailS
23c. Were hand dryers clean? require comment YES e Ll i gjﬁ,, . Lﬁ\ u\sﬁ .23¢
3 when marked ‘No’ no [ Y grasill o2 YT Y S 3
‘ nva [ oskuy
. faadas o slall iliSle ilS
23d. Were dispensers clean? require comment YES m e L \ o s \;\1\ . ,\Sﬁ -23d
when marked ‘No’ no [ Yy sl (o Y ARV S )
na [ ssuy
YES ai
23e. Were toilets and urinals clean? NO Y viadas Jal Al i€ Ja 23e
na O sbuy
; ks Ll oY) el J
2 24a. Were doors clean?require comment when YES m i Lo .t 4 s . \SJ 243 |2
marked ‘No’ NO D N @AJA” o YT ALY <als i)
wa [ sy
YES o
24b. Were walls clean? no [ ¥ fipks lbaall <l Ja 24b
na O sy
ves A
24¢. Were ceiling clean? Nno O ¥ et il IS Ja 24¢
na [ sbuy
YES pui
24d. Were vents clean? no O ¥ fdauda; MLl cailS Ja 24d
NA [ gy
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Scores Critical Areas At c Blai
24e. Were floors clean? YES g P L. Pk QL‘%‘)‘Y‘ HJLS d‘ 24e
require comment when marked ‘No’ NO ¥ sl o MY Ay s 1y
NA [ sy
ves B
24f. Were baseboards clean? NO D v $aa,003 3ac 3l ARl 5 cnls Ja 24f
NA [ sayy
. YES ps
24g. Were grout clean? NO D b4 fladss LM S Ja .24g
NA [ sy
YES [d
25a. Were trash containers clean? No [ ¥ ik dalalll Wy gla culS Ja 254
) NA [ sbyy 5
YEs (B
25b. Were trash containers not overflowing? NO D b fails e doaill wlysla cilS Ja 25p
NA [ skiy
x . Yes 4 T,
2 26. Was the restroom smelling clean & fresh no [] N st ) Ldaia s didas sl ﬁa«b ¢u1§ dh .26 5
(without any offensive odor)? fptasd) 8 dg S any
NA [ iy ]
27. Were all the facilitie_a§ inside the restroom in YES @ o L e sl g S el &= Cﬁ\s?:i: 2
2 ?eoqou(?rg?:rokr:]ﬁecr?tn \?vllfllgr? 3narked ‘No’ No [ ¥ gl (o2 MY Y ‘”\5 b2
NA [ siy
28. Was the Mosque premises clean? YES D prd i‘(s).;?da; hmf: 4‘:‘3 ' "u"’ls JA 28
2 require comment when marked ‘No’ No [0 v gl o YT LY s 1)) 2
NA [ skiy
Comments: lBBadlal) / guladly
FOR OFFICE USE ONLY Jasd Cigaly PAREUIV
% ACA'JI'TJ:T_“SL:(;I:?E bﬁﬂﬂr‘ Evaluation: ol
Approach Aasall sad il /e ol B/YI | 4
Greetings and Initial Checks Y il g cam i | 2
Appearance and Behavior of Staff Cuibsall glug jelaa | 3
Service Lally 4
Cleanliness - Restroom and Mosque Sy wlaleall — daill | 5
TOTAL g saxall
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