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7
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000
Center &

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name N Number
1060 hrgn 5051 [AShna [ 1 [ [ | |
Gender Height Built_ [Bpectacley Beard | Mustache YEthnic Groups
TIM ]S |T [MIF JYes[No [Ves | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
&DD&DDEDDEDEDEDD O M O
EMIRATE ";‘:Zfi::‘ AbuDhabi | Dubai | shajah | AlAin lé"?‘:‘aﬁ" Aman | R2A ] Fujairah
O Kl O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
] »
9151 | olel 1lo | 516 | O3 | O L14-30]14:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT <]
0 K O O O 1 O O O o 0O
1. APPROACH AND CLEANLINESS BN g ol By 1
Scores Critical Areas Aanluallt YLl Jata
ves I ot g
1. Was there proper sign to the Lube no [ q dlia e AVl daal jdaddlia (S a1
changing bay? S s
wa [ sy
_ ves I~
3 2. \é\:::r}igiclj%be changing area clean and NO I:I NI C V- BUUE T PTG e dhiecaS s 2103
na [ sy
ves 0 o . L
4|3 Wasthere any oilleaking and falling on ) |53 q e ae dyycuil i gldia g8 s 3 4
to the floor of the lube bay ? Sy 3l s Aakaia NI
na [ sy ’
YEs A
2| 4. Were the waiting area and table clean?  NQ D b Chagday Al gl eyl Adhie S Ja 412
na O sbuy
5 W he television i iti VES g =
2|5 Woarii;ge? elevision in the waiting room NO D N ¢ Uyl A e G sl S Ja 5 (2
wa [ ssuy
YyEs A s s
6. Was the board displaying complimentary ] g Al lgle Helai Al da M cilS s 6
services neat and clean? e3audal g 48 ye dulaall Claaadl
na O ssuy
2.  GREETINGS AND INITIAL CHECKS A ) Sl g cua gl 2
Scores Critical Areas Al c¥all PAM]
3| 7. Was there any delay in approaching ves [ pxd PR BPENC PP B £ g NS Ty 3
customers? Nno A N Soila M ga ol gall
8. Were you greeted in a friendly manner ~ YES O prd csbl) Lnsdaph b cm M S da 8
(pleasant feeling)? NO N ¢ (g
AS U ik el @ sli (i g3 28 Bl y <Y D)
5| If no, please describe behavior: Was it @ O \:j , ’31 j;fj AT
arrogant, without any expression, normal e o oA BED L ;_,,_:_‘
etc..... \ - ;
notmal, bul” no a(eghyﬁ
S
T
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Scores Critical Areas Lt Yol pAYH|]
9. Did he guide your vehicle for positioning  yeg [A, P Cadidl S ) el Gl da 9
3 at the stopper and asked you to switch ol il o elie b g O 13
the engine off? Nno [ ¥ Sl il Al g 3 ) Gilsyy
10. When asked by customer, was the < . IS da cJpaall (o calh gl Jpas Laic 1
5 attendant knowledgeable of different YES e m‘ o ‘ )” c..L;UA.u / ‘}.?j 'lf‘ e 10 5
grades of oil, filters and their relative no [J y 3= > &0’“ . Am
benefits? fleda S il g8
YES ; s
4| 11. Did he offer the waiting area to you? NO % '”; IR B ERFS BB e e b 11 (4
4| 12 Did the staff thank you as you were ves 4w € a5 i ey oSy i pall L6 a 12 |4
leaving? Nno [J y S b

3. APPEARANCE AND BEHAVIOR OF STAFF S shy Cpiligall jghia 3
Scores Critical Areas EUWEION PR L
_ YES A
3 13. \a/\ézsﬁgﬁ)umform of the attendant neat No [J Y e Gl lal) Gl sl il S s 13 13
NvA [ sauy
ves X4 : .. .
3| 14. Was the attendant wearing visible no [] r"; ey A8y (6 5y 3 g sl il S Ja 14 3
nametag? Tz s daud Lo
NA [ sy
YES pxd PR
15. Was he able to communicate with E e deal gl e 1508 Gala gyl IS s 15
3 customer? no [ e f05 5l 3
NnA [ sy
YES pd
4| 16. Was staff courteous / friendly? No [ Y $lakal/fa g0 5 Cals gall S Ja 16 [ 4
NnA [ sssy
4. SERVICE il 4
Scores Critical Areas o ) &;J le.)ul » Llad]
: 2l ) G8 s 3l (ks ool A8 .
17. Did attendant check whether you need ~ YES X px = uu)’u} P }d ¢ R A7
3 top up or complete oil change? S0 owd ol ALY pliad s ) 3
P ger Nno [ Y ¢Sy
3| 18. Did attendant check with you whether ~ YES X pard 28 S Y Lagd elia Cala sl 3ia5 Ja 18 3
only oil is to be changed or oil with filter? Nno [ Yy Ol g g 31 ol dadb iy 5 s
19. Did he check using gauge the quantity ~ YES R pad A1l 5l (5 slse Gulity ol sl G Ja 19
3 required to be topped up and informed e Al 3l s el oelaiall 3
you? Nno [ Y Sellly il Ll
b Or Sl G e Bl il pall 6
3 20. Did the attendant check for oil leakages YES E o ugjfi )mn' . 3)11,; cant 20 3
under your car from filter and drain bolt? no [ N TR e 80E -
Ty 5l
3| 21. Did the attendant drain the used oil ves [ w0 g Sl S i Cals gl Gl Ja 21 3
completely from your car? No [ Y el Jlus (pe
2 | 22. Did he ask whether you want the engine  YES M Ayl ey S o) el Ja 22 5
to be flushed and did it if you agreed? No [ y felidd] ga Jla A Sl
3| 23. Did the attendant fill the correct grade as YES D i 3l A g 5 Ailaly cabs gl W5 Ja 23 3
you requested? Nno [ y flehll Al dagaall
2
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Scores Critical Areas At claalt
3 e o oneand analt Y DU asmydmd st s o e ol 20 |
minutes? no [ N flinai y Aida sal il U
.l A e A pla o) (e il L xSl da 25
3| 25 Eid the attendant ensure that the carter? ves B iﬂ);u):d Ajjut;& ;d‘ s Rk 3
olt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following \ Lilaall Cla il ¢l by alagall a8 Ja 26
complimentary checks: -l
ves
31a. Battery Water top up NO D ¥ il ela Adi) 31a.
na [ by
ves A
31b. Coolant Water top up no [ Y coolant/a el ¢l dilal 31b.
va [ skuy
vesd =~ j
31c. Auto Transmission Fluid top up NO D b} G Al B JLP uU ?j‘ 3te.
na [ sy (st )
ves I =
31d. Brake Fluid top up no O Y Jaileyyas) 31d.
na [ iy
YES pa
31e. Gear Oil top up no [ y oo mlcyy el 3t
na [ sbuy
YES pu
31f.  Air filter cleaning NO D b ol sell il cadais 31f.
wa [ sy
YES o
31g. Wiper Water top up no O y o i clalind ol i) 31g.
na [ sy
ves X
31h. Clean engine using air gun NO O Y el (edese aladinly o all ilati 31h.
va [ shuy
3 27. Were any of your questions related to :ES E ?’; dilaid) elilind e gl ‘_Ar— 7*-.)14}1\ iw Ja 27 3
lube change answered? S M e dleny
na [ sy
3 28. 5:: ég? ;taff place the mileage sticker in :‘ZS% e: Jbémt\:f@ﬁj;ﬁ 28 3
na O] luy €5 e
ves A
4| 29. Were you offered a receipt voluntarily?  NO- O Yy $L LA WSl daay dlile (e da 2914
na [ sduy
5.  REST ROOMS AND MOSQUE agwaall g (laal) fsll g1) dal M i g 5
Scores Critical Areas - Tl ¥t AN
3 30a. Were they adequately stocked with all ves B = By gl Cile liuall arens b 3¢ ailS Ja 30a 3
necessary supplies such as soap? NO D ¥ S sall Jia
na [ gy =
3
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’ST:ores Critical Areas bl el PATH]
YES P
30b. Were they adequately stocked with all 0 e’; w205l e Sl maesa 5 jeme cilS Ja . 30b
necessary supplies such as toilet tissue? NO Sall gl g 193 Jia
NA [ sbuy
30c. Were they adequately stocked with all ves ] prd Lyl il il & B jene CilS o 30c
necessary supplies such as paper towels? NO D ~ $4.8 198 A i

(paper towels are not required where fully

operational hand dryers exist)

NA B gy

31a. Were sinks clean?

e i35 e Zyllan 5 18, i)
(Y A

ves K

bl Juleall culS Ja 313

require comment when marked ‘No’ no [ ¥ il (o2 "V Aa Y calS 1y
Na [ gayy
: $aask Ul calS
31b. Were mirrors clean? ves X pu ol g ij‘y‘u ,LSJT.{S’Ib
require comment when marked ‘No’ Nno [ ¥ ol o> AR A
NA [ gy
. ?" .. A ' - - 715
31c. Were hand dryers clean? YES e ) ,T‘g" gs-\ﬁ;"&—'m‘w 'Sd’l‘n' |'31C
require comment when marked ‘No’ no [ ¥ gra sl s Al cus )
nva [ gy
. fAadss ) plall S il
31d. Were dispensers clean? ves P - al o "Y‘:_IZ\_.{A\J;—? .lSdTM.31d
require comment when marked ‘No’ no [ b gl oa SR s
NA [ gy
ves X
31e. Were toilets and urinals clean? Nno [ ¥ $ddas Juil) Sl calS o 31
NA [ sy
: Zakas 91 oS
32a. Were doors clean? ves [ pu L %"&H‘i_.fyﬁ 'SJT‘ "323
require comment when marked ‘No’ Nno [J ¥ gra sl o2 A s
wva [ ghuy
ves I .
32b. Were walls clean? no [ Y fagls (el ciilS Ja 32p
NA [ sy
vEs X
32¢c. Were ceiling clean? Nno [ v el il S Ua 32¢
Na [ gy
ves K
32d. Were vents clean? Nno [ y fadukas MLl il Ja 32
NA [ sy
; faddas Cilaa V1 il
32e. Were floors clean? ves [ p i g in _ .\SJTM.SZe
require comment when marked ‘No’ no [J ¥ e TR
nva [ sesy
ves K m
32f. Were baseboards clean? Nno [ N Al 520l & 51 el 51 calS s 30f
NvA [ gauy
ves X4
32g. Were grout clean? No [ Y feiula B3 (S Ja 329
NA [ gy
4
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Scores Critical Areas FIRI L PO BATH]
ves A
33a. Were trash containers clean? no [ ¥ $aiyla; datadll cily sl ulS Ja 33a
NA [ aauy
2 - 2
ves [
33b. Were trash containers not overflowing? NO O fhaild e daladll s <ilS o 33b
NA [ @y
YES pad o )
2 34. Was the restroom smelling clean & no [ N sl @) Ry Ayl plas) Al S o 34 9
fresh (without any offensive odor)? $(plandt g S Aadl )
NA [ by
; Jax slaall L8 ol agadl aaea S Ja 35
35. Were all the facilities inside the ves D plastl (g8 e éﬁ:d&“
restroom in good working condition? . s e i
2 require comment when marked ‘No’ no OO ¥ sl 2 YT Y S B 2
NA [ iy
; (3) ks daall AclE g Jue OIS
36. Was the Mosque premises clean? YES D e ( )_ jgd\ ’ g LL‘;?‘;KS‘\': .36
2 require comment when marked ‘No’ Nno [ ¥ gt o> s ! 2
N/A ki Y
Comments: seBadlall / galasl)
FOR OFFICE USE ONLY Jakd (uigal) ?\.\i.'u\l
Hlacuall Ldll LA Aoyl aal . .
9 : : vijl
to ACTUAL SCORE MAXIMUM | CValuation i
Approach and Cleanliness aslaill y ol BY1 |1
Greetings and Initial Checks | ¥l SlSadilly s il 2
g{)ap;efaarance and Behavior of il sl gl s sekae |3
Service daaall 14
Cleantiness - Restroom and Slaleall — Aathal 5
Mosque Al
TOTAL £ gaaall
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| SERIAL NO.

1117

F/STN. Code No. .3 2.} ... Date .kﬁ).{..ﬂb.[..%@ll

i Gas Qil 0“\ \ Jpe

st Jummdell S N
Qty. Deascription Dhs. |Fibs
Super 90 A e Jy i
Spacial 97 AV g i I3 fo b
Unleaded - e e S )
- —|

Kerosene o 3 25
Lubricanks : o)
LPG. TS
Special Prod. R

Car Wash -~ 1 3\:& J,_.J-

e
Cor Woshjz'f(mng‘ 2 b
Ol /" N

Receiver's Signci! o
: s o
QMQEQE:Cmgmd-CQ%;iL
.

&

Td

WagE:T 2

unp 17

LEEEPLOZG: O P4

HOMNG - W0dA







