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Pan Arab Research Center &

[J i Emarat [ [ @558 Eppco / Enoc [ [ @4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
qo 413 Name Number | Name Number | Name | [Nun‘\ber|
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M ] F ITIMI[S{T [MTIF JYes[No [Yes | No [ Yes [ No [Indian [PakistaniFilipino [Expat. Arabs] Others:
NOODOMNNOOOROROXR O O X 0O O
EMIRATE ";::tlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“a:" Aman | R2A 1 Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o1 o0l|% | ol2] 5]0 olg | o] 3|24k (2154
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O wst | O O O O | O X
1. APPROACH Aasall gad aiil) [0 il Y L1
Scores Critical Areas bl claall AN
YES X i R "

1. Was signage visible from distance of 500 Kl e 5500 2 e e Ripedasll S da g
meters and well maintained? Can be no [ ¥ (o had W pea (Say 2 JSa Allan
included only in first run na [0 s ¥ 51 BT 5allfAL sl

YES K] ‘
5|2 Werelights working and in good no [ g uisae Ulay Ay Jead el gVl cilS da 2 2
condition at the approach? N oSl e ol Y
NA O g
YES IX] o= )
0|3 Were the lights working and in good no [1 N b sy Jari el gl cilS da 3 5
condition at the forecourt area? y €3 A 5l At Addaia
NA [ ga
YES A
4 4. mig filling area / forecourt clean and NO I:I Y S e s Ak oLl /Al dakaie S d 414
na [ dﬁ
YES X
5| 5. Were the driveway and forecourt free of g [7] g ol a5l ede dihaiay Gkl S da 5 °
potholes and well maintained? N Taa J<G Dliaay aall
NA O
2. GREETINGS rowa il fAadll 2
Scores Critical Areas Al ciflaal) ottt
YEs [ = o
6. Was there any delay in approaching b gall ol ) 4 bl dia S da 6
5 Nno K ¥ & T 5
customers at the fuel pump £330 gl Adiae die (L 3l (e
Y T
NA [ g
5|7 Didthe staff approach the driver side of YES | Aen (0 AS el (e il gl Bl Ja 7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas Ll Y Lanal} pAH]
8. Were you greeted in a friendly manner ~ YES i by 4335 48y g oy 3 Ada 8
(pleasant feeling)? NO D N ¢ (z o
5 If no, please describe behavior: Was it O da rals sall o gl ha g o pla g Y 1Y 5
arrogant, without any expression, normal tgle ¢ uladll e JWA ¢ el caaty
etc.... L
YES []
9. Did they request customers to quit O Bl GO e sibgall Qb Ja 9
4 ! No [ ¥ - 4
smoking? v Sl
NA X o
YES i
10. Did the staff thank you as you were A € ey o Sy Cali gl B Ja 10
5 . No [ v 5
leaving? N SOl
N/A D (ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdl3 galt Soluy HBa 3
Scores Critical Areas Al el Jalaih
5| 11 Was the filling staff presentable and well YES pad Y 2585l Qs i o pedae (S a1 5
groomed? No [] v $laxil/ls e
YES I au
4| 12. Was he able to communicate with no [] v &o deal il e 138 Calasall 1S d»% 12 4
customer? Sl
y .
NA [ h
5| 13 Was the attendant wearing visible YES I bale Jeday AUy (o 5y Cala gl S U 13 5
nametag? Gouvp NOT LEAD NAamE No [ y §7 522 93 Al
YES 3
6| 14. Was staff courteous / friendly? m ™ Selalal fopagas osilasadl S s 14 |6
No [ ¥
4. SERVICE dadll 4
’?wres Critical Areas At ¥l Lau
YES [] o
2| 15. Did he follow the instructions on the No [T ¥ Al o 53 s sall iladatll Cala gl w81 Ja 15 2
Rahal (Fuel Card)? : ¢ (2850 eda dill) Ja
NA R,
g| 16- Did he confirm and repeat amountand ~ YES Kl e DAs Al g sl S o Gali gl ST 16 6
type of fuel? NO D N Sl e elly
g| 17- Did he fuel as per customer's instructions YES [X] i - O3 Sladad s 1 3al ey a8 Ja 17 6
- Dhs? NO D N € aa )
5| 18. Did he offer to clean windscreen YES [0 w0 L. bl zla )y Calati clle (e Ja 18 5
voluntarily? (front & back) No ¢ (Al ala¥1) s
ES [& s . .
5| 19. Were you charged the correct amount? NO D g Sl 4ady gl Llh @ bl da 19 |5
YES []
JSG atal adl sale L il ol a1
6| 20. Were you given correct change? No [ ¥ ¢ el faall salely }‘J‘, e s .20 6
NA N
2
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Scores Critical Areas At ¥l PATH))
. i J Lo il cals gall Gl a8

21. Did he provide information about any ves [0 u:iidlsj_\u );: . gl oll o a2

. . - . J (st 1adt) falasall @ EEENYP)

promotions at Service Station? (only in i
case of active promotion) require no [ ¥ (Jadfpil8 2 e 5 )
comment when marked ‘Yes' g i il (o Mpad Yl CuilS 13}

NA R

5. REST ROOMS

(alesd) ol 53) Al M G g 5

Scores Critical Areas Tt c¥laall Jalaiht
YES .
22a. Were they adequately stocked with all . iy gpuall e Sliueall aaeny 3 je2e il Ja 223
no O ¥
necessary supplies such as soap? e gball Jia
va [ sliy =
YES :
22b. Were they adequately stocked with all 0 "': g peall e el sens 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO u_,!' Il (3299 Jia 3
na [ sbny
22c. Were they adequately stocked with all YES i sl e el aaems 3 jene cilS A 22C
necessary supplies such as paper towels? NO D ¥ "4.,\9”3\ aalall Jie
(paper towels are not required where fully Clliiae i g e e e 44 )4l ailidl)
operational hand dryers exist) wa [ ssny (Y
; $Rdas Jubaall il
23a. Were sinks clean? require comment when YES m px ol . ‘%L | ugﬁ -23a
marked ‘No’ NO ¥ g sl oa o "Y AaY) calS 1)
na [ sy
; Shada el cuils
23b. Were mirrors clean? require comment YES @ pr ol ,,ﬁ,, R 'L:j\ . 'LSL\X'A\ -23b
when marked ‘No’ no O ¥ sl 2 Y Ayl B )
nva [ ssuy
; Figh sy} cliine S
23c. Were hand dryers clean? require comment YES & px ol i Lﬁjﬂy" :b&\ u\;‘h‘ 23¢
3 when marked ‘No’ no O Y & A il s ) 3
na O sy
. faadad ) sbeall CiliSle il
23d. Were dispensers clean? require comment YES E p . \ i NP \;\1\ L:ulsjh\ 23d
when marked ‘No’ no OO ¥ el o MY Ay Qs )
na O sy
ves Bl
23e. Were toilets and urinals clean? NO D N Sagday Jgalt el S Ja 23e
na [ sy
fhak ol Y culs
2 24a. Were doors clean?require comment when YES . o L. s Y .. dh 248 12
marked ‘No’ no OO v g sl r o " Ay S )
wa [ ssiy
ves A
24b. Were walls clean? NO D ¥ faauay Uanall S Ja 24b
na [ iy
ves K
24c¢. Were ceiling clean? NO D N faday il S Ja 24c
R EY
ves B
24d. Were vents clean? NO D N edads biall clS Ja  24d
na O skuy
3
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Scores Critical Areas Lol Ll h&nﬂ
X ; fag,ai ilua Y cils
24e. Were floors clean? YES Xl au i i ";',int&sdz‘.24e
require comment when marked ‘No’ NO D ¥ (Gl e T :
NnA [ sbyy
YES Al s
24f. Were baseboards clean? NO D ¥ Saaula; sacal) 8 [l 5 e Ja 24f
NA [ sduy
ves X
24g. Were grout clean? NO D b Sedas LM < da | 249
NA [ iy
YEs X
25a. Were trash containers clean? NO E] Y fAgda; Adaill Gl gl <ulS o 253
NA [ sy ¥
2 5 " 2
YES ard
25b. Were trash containers not overflowing? No [] ¥ flaild je daladll iy da il da 25p
NA [ sy
vEs [ - .
2 26. Was the restroom smeliing clean & fresh NO D N sl Usd) Alinia g Al aleall daSl <ilS Ja 26 2
(without any offensive odor)? flplanl A Agy S Anii
NA [ sbuy
~ : % Jand alaall i ol el RS
27. Were all the facilities inside the restroom in YES e S e bl Sl e 23 O:i &
good working condition? - LT s
2 require comment when marked ‘No’ NO D ¥ gl oa o MY eyl s 132
NA [ 3huy
j £(3) il andll AelE i e oS
28. Was the Mosque premises clean? ves [] o ( ), ):;Sl ’ ,,;:‘_‘i\‘jﬁ "JIS G‘T 28
2 require comment when marked ‘No’ No [ N Canl ST Al 2
NA [N 5k
Comments: rBadtall [ gudeal)
CSh ks LOERRING A NAMETAty  RUT  Could NoT___ RenD THE NAme -
FOR OFFICE USE ONLY hid gl pladiuy
LW AT ST RISV ) -
9 . : sl
% | ACTUAL SCORE| maXmum | Evaluation ~—
Approach Aasdll sad a2l /pa ol B 1
Greetings and Initial Checks AW Sy cam il [ 2
Appearance and Behavior of Staff Oaib gl gl s ke | 3
Service Lol | 4
Cleanliness - Restroom and Mosque el g Clalaall — dilkil) | 5
TOTAL £ saaall
4 +

forecourt.doc




SERIAL NO.

TOTAL : DHS 50.08

RuthCode=REBI1 - sgu:3tid Resp:12 W28
TDAGSH Bty TGS CiCstert

Signature:

THANK 40U FOR SHOPPING
oL WA S - 924







