1

PROJECT : ELARA (FORECOURT— FINAL 2012)

+

PROJECT: ELARA - FORECOURT

A

r

SERIAL NO.
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»

3

Pan Arab Research Center

D«DULA.\ Emarat [ O s Eppco / Enoc / dsat Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, q@ Name Number | Name Number | Name Number
A= aude oF \eult [ zusT [ DI ((\5 I [+
Gender Height Built _ [Spectacles Beard | Mustachef Ethnic Groups
M F [M [S | T IMF |Yes[No|Yes[No]VYes [ No |indian [Pakistani|Fiiipino [Expat. Arabs[ Others:
IZIDIDEIIZ‘DDDIDIEEIIXIID O 0O O
EMIRATE "I:ZZ‘I:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:;v“a‘i‘:]' Ajman Kizfm’:h Fujairah
O X O O O O O O O
, SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In | Time out
K L]
67921 d91 9 | 5lo \[O | o> [g:1\h185Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VST e O O O O vst | O K O O O O 1|
1. APPROACH ‘il gad dE foha ol YY1
Scores Critical Areas Al el Jaiaal
YES [X i T .

1. Was signage visible from distance of 500 X 5500 e e R e dagll S Ja L
meters and well maintained? Can be Nno [ b &8 b s jean (S faa JSE Abiaay
included only in first run NJA D ) \1 u—‘ﬂ‘ 3 yallfAd sall

YES [{] (
5|2 Were lights working and in good no [ g wibe sy Ay ded el padl CilS da 2 5
condition at the approach? oSl (e b @YY
Y O
NA O
YES [] au _ ‘
3. Were the lights working and in good s dllagy Jai el sl il da 3
2 - Nno [ ¥ - T 2
condition at the forecourt area? N €3 g8 5l Aal Addaia
NA D
YES [X] =
4. Was filling area / forecourt clean and e e e yeint fhe ety Sale e
nvA [ ,,7
YES Py
5. Were the driveway and forecourt free of e ddla sl o e dihalay ookl a5
2 oS Nno [ v L . 2
potholes and well maintained? N faa S Alasy jiall
NA [ el
2.  GREETINGS s il fAasll 2
Scores Critical Areas Al Yl Lau
ves [ o
5 6. Was there any delay in approaching No [X] N als gall ol BY A il gl s S da 6
customers at the fuel pump €348 gl ddcma die il ¢ 5
Y )S_sj Adaaa Ne .)H %)
b
NA [ g
5| 7. Did the staff approach the driver side of  YES X dga O A jall e cidapall 3@ Ja 7
the vehicle? NO D y ¢ it 5
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Scores Critical Areas Al YLl pATHI]
8. Were you greeted in a friendly manner ~ YES [X]  aui asbaly) 435 48yl @l w3 dds 8
(pleasant feeling)? NO D N N (B
5 if no, please describe behavior; Was it O da rab sl o gl Cha g o sla ) Y 1Y 5
arrogant, without any expression, normail tgle Outadll e ¢ g el ity
etc.... ¢zl
YES []
9. Did they request customers to quit o= gl Gl Ge gsibsdl il da 9
4 ! No [ v ' 4
smoking? N o ill
N/A [X] (ks
- YES i e
10. Did the staff thank you as you were v 5 S ey Sy s gl 6 Ja 10
5 laavine? , No [] o 5
eaving” N Ol
NA [] iy
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt &gl g a3
Scores Critical Areas A YL el
g | 11. Was the filling staff presentable and well YES pad LY 268 5l Al Cilh e sedae (S 11 5
groomed? No [] y i/ e s
YES ard
12. Was he able to communicate with N eo deal il e 10 Cabagall S Ja 12
4 No [J o 4
customer? sl
b
NA O
5| 13. Was the attendant wearing visible YES A L ey Ay (o 5y Cala sl S Ja 13 5
nametag? No [ y Ne RS $z 3o g0 4
YES i
6| 14. Was staff courteous / friendly? m e Celadal fopagay o siba gall S o 14 6
NO [ ¥
4. SERVICE Aasill 4
Eores Critical Areas WU LAV PN Jalaaly
YES [ s .
15. Did he follow the instructions on the Ay o 52 sl ladadll Call sall 18 Ja 15
2 Nno [ v - I 2
Rahal (Fuel Card)? y (5850 e de Ailay) Ul
NA [ i
| 16- Did he confirm and repeat amountand ~ YES DA D85 adsll e 85 e Galgdl ST s 16 6
type of fuel? NO D y Sdlaalies e iy
g| 17- Did he fuel as per customer’s instructions YES (S - Ol ladlad a5l e e A8 Ja 17 6
- Dhs? NO [ Y REEBS
5| 18. Did he offer to clean windscreen YES P el e s bl zla ) Caulin dlle weos da 18 5
voluntarily? (front & back) No [ y (il bty 4
YES i ; .
5| 19. Were you charged the correct amount? NO E ‘”: flaiais 4aiy el il el da 19 (5
YES X
Jy Aaa) adual) salely Cala gl @ Jda 2
6 20. Were you given correct change? No [ ¥ el g - }de ¢ 0 6
y .c:\M
NA [T
2
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Scores Critical Areas At ¥l PATH]
. 1 U Cila glre dgl Cala gall ol 238 Ja 21
21. Did he provide information about any Yes [ U‘UJ’J = JSM L e A
. . ; . MUSJBQM)?M\@MH_UJ\
promotions at Service Station? (only in ? e .
case of active promotion) require Nno O ¥ (Jad/pd o= S _
comment when marked ‘Yes' y o dll (o " LRy cals 1
17
5. REST ROOMS (plaall [l ) Aai M i g 5
Scores Critical Areas Fulud) claalt PATN]
ves M =
22a. Were they adequately stocked with all PR 1 el e SHisdl) e 3 Jee IS 223
necessary supplies such as goap? NO 0 9all Jia
NA [ sy S
, YES & e
22b. Were they adequately stocked with all O 5yl e iunall gaesa 3 jgae S Ja 22D
3 necessary supplies such as toilet tissue? NO <ol gill (3299 Jin 3
nva [ seoy e
22¢. Were they adequately stocked with all YES e Ap sl e jlinal) grany B e <ailS Ja22¢
necessary supplies such as paper towels? NO D v 948 ) o) whuiliall Jia
(paper towels are not required where fully Cildiaa g die Ayglhae e A4 )5l Cadlial)
operational hand dryers exist) na [ ssuy Gy A
X : Thadas Jubaall CuilS
23a. Were sinks clean? require comment when YES KXl ol g “iLw ul;h 23a
marked ‘No’ no O ¥ ol o2 Y cals 1)
na [ sbsy
: Faas Uil il
23b. Were mirrors clean? require comment YES X px L ,,3}" . \:; R ,\Sﬁ 23b
when marked ‘No’ no O v sl (o2 MY A S )
nva [ sy
; fhagdal gVl Glidae ClS
23c. Were hand dryers clean? require comment ves [ o L ; ‘"5:3\;1,, . L:Sj\ . '\Sﬁ -23¢
3 when marked ‘No’ no OO ¥ grasill g2 Y ALY B 1 3
NA DX by
5 faah o plbalt lisle cails
23d. Were dispensers clean? require comment YES E P . \ o NI 1_;31\ R '\SL\J: -23d
when marked ‘No’ no OO v grasill o YT ALY iR )
na [ sbiy
ves X1 o
23e. Were foilets and urinals clean? no O N gaadal Jenl A6l oS Ja 236
na O iy
; fhaadai b sl o
2 24a. Were doors clean?require comment when YES [E e . o S . 15 “h 24212
marked ‘No’ no O v el o2 MY ALY s 1Y
na [ sy
ves X a
24b. Were walls clean? no [0 ¥ it Ul S Ja 24b
A [ abiy
ves B pu
24¢. Were ceiling clean? Nno O ¥ g il S Ja 24¢
NnA [ ahby
ves A
24d. Were vents clean? NO D N eaaudny diliall clS Ja . 24d
NnA [ sbny
3
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Scores Critical Areas LI LN PO Jalaity
7 - ks o TS
24e. Were floors clean? YES pr ol o ,,;lf“fiyyrf'is\sd‘:. "246
require comment when marked ‘No’ no [J ¥ sl (o MY Al Y il 1Y
NA [ sy
YEs X
24f. Were baseboards clean? NO D b faaky sac il cA Al o culs da 24f
NA [ smuy
ves ]
249. Were grout clean? no O v Sl LI S Ja 24
NA [ siyy
YES [X] o
25a. Were trash containers clean? NO D ¥ $adai dalaill iy gla il Ja 253
2 NA [ shuy )
YES pad
25b. Were trash containers not overflowing? NO D Y faild e dolaill il gla culS Ja 25b
NA [ skiy
YES s o ]
2 26. Was the restroom smelling clean & fresh Nno [ y &) Ldaiey Ak aleall A culS s 26 5
(without any offensive odor)? falendl 4 4gy S da30
N/A [] shuy
s S 3 aleadl 8 Ol jueatll atas 23S Ja
27. Were all the facilities inside the restroom in YES m p desie o &= i 2
good working condition? . g 3 T
2 require comment when marked ‘No’ no [ ¥ el o2 Y eyl s 1y | 2
NA [ sbiy
YES X i £(3) adai asdl dcld f | e 8
28. Was the Mosque premises clean? S = ( ), ,;Jl \ ..;.:.— a_'i:;l'u. L.'Jls ‘:l’é 28
2 require comment when marked ‘No’ No [ ¥ Gt ARl 2
NA [ by |
Comments: seatiaa sl JANC ]
FOR OFFICE USE ONLY bid Sl e!d&:u‘*l
el Bl&Y L& oY) ad) -
9 : Evaluation: )
% | ACTUAL SCORE| masmum | Evaluation i
Approach Aasall g 3wl fope ol Y1 | 4
Greetings and Initial Checks AV Sl a3 | 2
Appearance and Behavior of Staff Ol sl gl g jehaa | 3
Service Lall | 4
Cleanliness - Restroom and Mosque Aol y Glaleall — dillall | 5
TOTAL £ gaxall
4 +
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ADNDC Distribution
AL JAUAZATH S/ 921
AL FALAH STREET, ABUDHABI

§

CASH RECEIPT

Date : 39i09-12 08:54 User: @
Uehicle § : Pump 2 4
PRODUCT QUANTTTY PRICE AHOUNT
ULE-95 H.00 1..72[1 50.00 |

TOTAL : DHS 58.00

TID:1000921208 Batch: @

Signature:

THANK YOU FOR SHOPPING
AL JAUAZATH F/S -921
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&
-

i

111







