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1
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Dabu,\ Emarat / D &/ &4 Eppeo / Enoc I @ 4 gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
b Name Number | Name Number | Name Number
2020 | =gga qeol | <aca 260) |Gust cend Hreluolnd
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M1 F [TIMI]S LT [MJF |Yes[No]Yes]|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
HFOOROBROODOBOROK O O K O O
EMIRATE v;:ztl‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g':\::naﬁ Ajman Kﬁzism':'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
el ajz2 |\ e |& 2| iy |se ol2 [I1ST2g |1¢ 123
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
vt T O O O vst | O O O O O O
1.  INTERIOR dlial ddbaialt A 1
Scores Critical Areas Taabul) claall Lai
1. Were the automatic doors closedandthe yEs [X] g Ale ASala iYW VeV cilS da 1
2 door and side glass push / pull bars or 0 esnm. Alas Jors ) asiafAS 2
handle thresholds working in good order? NO Yl Pt = Oease S
2a. Were doors and windows free of vEs DX o cilas oo dls Bl Gl e cilS da 23
fingerprints? no [ % 2 aslall)
2b. Were doors and windows free of ves [X] o lalll e ddla Sy ol oWl calS da 2
3 smudges, spots and streaks? no [ ¥ tha ghadll 5 adull 3
2c. Were doors and windows clean withouta ves [ O Ada a6l 1Y) culS da - 2c
hazy film (condensation due to climate or iy (s ISH) Lde ) S
temperature may be present) NO |:| b (bbé—“ o alall
3a. Were advertising materials, Pictures and ~ YES O = ey seall dadleY) ol sdl S Ja 33
menu strips on menu board faded? No [X] v dasd AL haudl g € sad aledall 23 8
| cdandhe Y ol galt il
3b. Were advertising materials, Pictures and ~ YES O a )}a,}f},:‘d o )A o db -3b
X ) ‘.‘ul.esu.d\“a_\\.@_\s};ye\.aﬂ\ PP
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes’ - gl (o p M ALY S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sl @bl alsall cil€ da 3¢
menu strips on menu board smudged? no 0y $iadale g alakall 20 8
G siaf JUal il Sl cails Ja 443
4a. Were counters, display cases, self-service ves [X] 3 5eals A0l Aaaall Blalie ¢ sall
areas an;j dri]spensel;(s ?ﬁ\?n’? require edida (dispenser) <l s i
comment when marked ‘No il YT ALY il
nvo [0 % sl o daY) s )
5 5
e -
. ya syl (3 gaiia/ ol <l )5 < ewlS Ja 4b
4b. Were counters, display cases, self-service ves [ = © Sl s plall 3)')é—.=i) "*-)3‘?3;135-“ Ghlie
areas and dispensers neat and well ) dede 5 ol At e (d
stacked? (Should be uncluttered and ‘ ."i)u?tﬁu*( Ppgnng
without excessive amounts of products) ~ NO O v ¥ LS sl e slgally i) 0,858
(Lo 3013 AaS llin 05S o cany
1
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Scores Critical Areas Al Yol Jaaiy
ves [
5| 5. Was there any smell of rotten stuff? NO E ki T32ul8 o gal A L';i dia S 5[5
na [ 5 %
ves [
6. Were there any flies visible in the store or Ll il ydall e g g5 gl lia S Ua 6
3 . : Nno [ v R 3
in the eating area? g Sl X (c__@.ﬂl)
7N i
_ ‘ Lot Aol (KLY g ol pal cilS Ja 7
7. Were Lights and light ﬂ?(tures' functioning YES m o & Loy uSe e g saa 5 sacay Jand
properly and unbroken including ones on 33 $aladall 1l Cla ) of gl lly
2 menu boards? (Specify location in s o = ‘ >
comments) require comment when g (‘—:' :’J_“:YTA s’:\’sf‘"“
marked ‘No no [ v gea sl oa o "V ey il 1y
8. Was the expiry date mentioned on YES : M el MsSie eleii¥l i i S o 8
6 perishable food items (sandwiches, EQEES Vaﬁlﬁ ;jjs ;miﬁll iﬁl O 6
breads, cakes, salads etc...) within the 0 e | 'MU‘ Al el ol
validity period? NO ¥ (G Rl cnlSatl Gl sy paul)
; s Allay ol Sy Yl il a9
9. Were tables and chairs well maintained YES m e el A é) e s
and unbroken? require comment when . o Rl
2| el Ny no [ gaasill e VALY calS 1y |2
nva [, 3
aA‘.’IJA/:L.luL.\ASJ“);.“aéJAL;L}lSJA 10
10. Was the temperature reasonably YES IZ axd 8 shaa S
comfortable? require comment when - nyw 4 PN
2 marked ‘No’ e 2
Nno [y
S s Allay Gl Y claide Culs
11. Were door mats in good condition? require ves X L = . ;T" - "y?" t_\YI;:J'LSLIl%I 11
2 comment when marked ‘No’ no [y gl (o Ayt Qs 2
na [0 ,0
ves [ au ] ‘
2| 12. Were lights turned on at dusk or sunset o [ v AN Ay sie o Y1 et dr 12 5
and during bad weather? y Eoblall gall J3a 5 gl
na KT
3| 13. Were trash / Grease containers clean and  YES B oAl Gl /odlegall ol culS s 13 3
dumpster Lids closed? No [ v Palae dalaill Dl dudaz 4 44k
2. GREETINGS ralus il feladll 2
rgores Critical Areas Al @Yl Lol l
g | 14 Were you greeted with a smile when you YES P i Levie Ay ol s i) Sds 14 6
entered the store? NO Y fdadll )
YES [ a
3 15, Did they request customers to quit No O ¥ oooand e B U e sl Ja 15 3
smoking? ¥ g ’ ; :
N/A 4ol
YES [X] Lty oS8 ada i/l gl i Ja 16
16.  Did he thank you as you were leaving? - j Lo 6
6 id he thank y y 9 No [ v RSTIEARFLAS
2
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3. APPEARANGCE AND BEHAVIOR OF STAFF S sl g Cuiligall sglia 3
Scores Critical Areas PRI (LA PO ] Jalash
5| 17. Wasthe staff presentable and well YES M [oaties Y Cpibigall jedhe S A 17 5
groomed? Nno [ y Sagilil JulS
4|18 Washe/she able to communicate to  YES m p oo Qeal il o 108 gl S da 18 4
customer? Nno [ N ol
3| 19. Was the staff wearing visible ves [ Lo jeday ddlay (g p il pall S b 3
nametag? no [ ¥ b yead dre EZEH U T
ves X ~
5| 20. Was staff courteous / friendly? no [ q Colidal/pagagy il cpibsadl (NS 2015
4. SERVICE FOREN |
Scores Critical Areas Al YL PATHI]
Yes [X : Ll clatiall g o) sl il Ja .21
21.  Were the items and ingredients you - e o ’ “jjuﬁ 5 p i
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no OO ¥ sl 2 MY A i ) 3
NA [ asiy
25l ol gl asan gk | pandd Ja 22
22. Did the staff scan all the purchased YES [X] # o ol e u#}i‘«@m e
6 items? require comment when marked . s e 6
‘No’ C_fua_pl\ TR AR EQ NG LK)
no O v
, COVES I e s Je il 023
4 23.  Did the staff place food and nonfood item No  [] Yo Sl ey M e dsiie uall ol gall 4
in a separate carry bags? o
NA [ gy filiae
. i in dandy Slia calh 3 A |
24. Were you charged the correct amount?  YES X = T Aff" ‘;31" ,"S\Ay‘éﬁ;\:‘ 24
5 require comment when marked ‘No’ sl (> 0 Ala ) cul ) 5
Nno [ ¥
YEs 4 35508 a0 Jeas dlle e Js 25
6| 25. Were you offered a receipt voluntarily? ¢ B . ’ 6
y p no [ ¥ pEPIEY
YES [0 =  da e dl dudl dusiel cide 26
26. Were you given the correct change? IS el alaall salely il gall o8
5 require comment when marked ‘No’ Nno [ b S 5
gl o "V el cals 1)
NA BT ey
3
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Comments: sUBadlall / galasl)
FOR OFFICE USE ONLY B CSal) aladiny
Alaauall L) Ll Ao aad) ) "
0, v : . ‘
%o ACTUAL SCORE MAXiMum | Ev@luation sl

Inviting Interior

40l Adkaial) iy |1

Greetings

Gla il / cabadl

Service

2
Appearance and Behavior of Staff | agS gla g (udlh gall jgdia |3
i 4

LOXEN ]

TOTAL

£ 5aaall
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SERIAL NO.

1116

TOTAL
| ‘ 2.00
pepsi Digi PET 1,00 2.00 2.0
B VitaeneC SF 1,02 450 4.50

Nara MG 1,60 1.00 1.00 .
0D Grangs HRB 2,90 1.00 2.00-
Mousy MA%raw 1,00 3.90 3.00 | .

i

TOTAL - 14.50
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