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SERIAL NO.

1116

+

22,
Pan Arab Research Center E

E]auu) Emarat | [ @555 Eppco / Enoc / st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L Do ¢pyBasn ¢ oY be - | [ ]
Lol LA = :
Gender Height Built Spectacle Beard | Mustache| Ethnic Groups
MJTF JTIM S ]T M IJF |Yes]| No|Yes] No |Yes] No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
RBOMOOOKOORKRRKROROO O K 0O O
EMIRATE V;:;fg:‘“ AbuDhabi | Dubai Sharjah Al Ain g’::v“a:;' Aman | R3SA | Eyjairan
O &© O O O n ] ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 2121 o4l o | 613 | ofA O%IC\,M&_@;;
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday ] Tuesday ] Wednesday| Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o @ O 0 OO0 R O O O O
1. APPROACH AND CLEANLINESS ;1.7!15351‘9 c,:\jé\]! 1
Scores Critical Areas R AN PO | PATH]
YES o A .
1. Was there proper sign to the Lube No [ g dibis e VAl daaljdad dlia S da 1
changing bay? Sy 3l e
nva O abny
. YES M4 _
3 2. x\:g:ntir;ee(;%be changing area clean and NO D Y A e Akl Cy ) ki dikie il Ja 2 |3
va O iy
ves [ i .
4|3 Wasthere anyoil leaking and falingon y e ae dyycul ot gl i S da 3 4
to the floor of the lube bay ? = 0y M s ddlaia A (Y
nva [ sdbiy
ves M
2| 4. Were the waiting area and table clean? NO [] Y Syl Ul Uiyl dahia cilS Ja 4 12
nvA [ shiy
. y ves B
2 5. &Voarii:;eotelewsnon in the waiting room NO D N ¢ Y e 3 da s S Ja 5|2
na [ sbuy
YES s o .
6. Was the board displaying complimentary D . Ali e ek Al dadll il a6
services neat and clean? Caaat 5 Ax ya Ailaadl Glaaaldl
nA [ shiy
2. GREETINGS AND INITIAL CHECKS A ) Al s a2
Scores Critical Areas At Laall PR
3| 7. Was there any delay in approaching ves [ px Al ) & el gl s S a7 3
customers? no K Yy Sl g ala gl
8. Were you greeted in a friendly manner ~ YES p el Giyda ki dcua Jl a8
(pleasant feeling)? No [ Yy € (z o4
S Ja rcads gl @ gl Ciim g a8 2la ) Y 13
51 If no, please describe behavior: Was it Lf €. L:j ):; . j:_‘fj PRI 5
arrogant, without any expression, normal ¢ 2 e I3 e v
etc..... el
+ 1
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Scores Critical Areas L) Sl PR H]
9. Did he guide your vehicle for positioning ygg E ; Ll S I el il el 5 a9
3 at the stopper and asked you to switch = :.t: |“J il o el i 5 L) ¢ o 13
the engine off? No [] ¥ fejaall il Rliay Bl &Y
10. When asked by customer, was the : S da cJaandl (e Caba galt U Laric 10
attendant knowledgeable of different YES IZ e wb e - < y{‘ y
5 . - . ubﬂﬂ\ju}g‘)]lu\;))/&l}i u.\.\a.ue.\:; 5
grades of oil, filters and their relative NO D y - fleia JS 258
benefits? ) d
YES o L
4| 11. Did he offer the waiting area to you? No [ q FOULEYI A e A il elde (e b 11 |4
12. Did the staff thank you as you were ves KX pu 0 e i€ s s .
4 leaving? o [ S L S il 0 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF :NSJLAJ Onib gall et 3
Scores Critical Areas Apubal) el Llail
_ YES oo
3 13. Z\r/zsﬁ?;?umform of the attendant neat NO D Y 9L e Gl ealall Gl gl L S s 13 (3
nvA [ sy
YES ; .
3 14. Was the attendant wearing visible no [J ?’; ey Ay (535 53 3 g sall ol gall IS Ja 14 3
nametag? $7 gaia 93 4l Lgle
0] s ~ T oo 2
N/A = ShLY X\ oA —{}\2\\ L\
YES 4 -
15. Was he able to communicate with o deal sl e 08 Cala ot S Ja 15
3 customer? Nno [ ¥ o 3
7 O
NA [ sday
ves A
4| 16. Was staff courteous / friendly? No [ Y flaghllagns ekl € Ja 16 (4
nva O sy
4. SERVICE dasdl) 4
Scores Critical Areas Al el PAEH]
: i CO aailly Cabs gall A8
3| 17- Did attendant check whether you need ves B = uk_r)uj | aaay ,_ﬁ ¢ bj A7 3
top up or complete oil change? no [J y e <l iC 034\“531.1
3| 18. Did attendant check with you whether  YES B S 1 Led e Cala sl (3385 s 18 3
only oil is to be changed or oil with fiiter? N [] y € Ay Y Al dad 0 s
19. Did he check using gauge the quantity ~ YES [R ax el Co il (6 i ity il pall W5 s 19
3 required to be topped up and informed ’ [REN 1| NUIVEL | P RO | P | PRI 3
you? No [ ¥ el @lalif g Lgilial
D e S ol 3 e AL Cabs gall LG
3| 20. Did the attendant check for oil leakages ves B o %ﬁ &—/'fhu: Jﬂﬂ" . ):j dpi 20 3
under your car from filter and drain bolt? 0 q e st e e . “‘j“
'y
3| 21. Did the attendant drain the used oil YES P el 50 IS g i Cala gall A3 Ja 21 3
completely from your car? No [ N el Hlaw (ya
o | 22. Did he ask whether you want the engine ~ YES " A Gl el el Jae oy S o il s 22 9
to be flushed and did it if you agreed? no O y SliEs) ga Jla 8 iy
3| 23. Did the attendant fill the correct grade as  YES ™ ! Syl A g 5 Adlaly Cala pall B8 Ja 23 3
you requested? No [ ¥ flgtlls Al Aaaiall

Lube change.doc




3 +
Scores Critical Areas FRRIRN N PN | PRYH)
|24 Dt oo son e andves Bt 08 e ol 20 g
minutes? 'NO D y S iual g Aad saal Jurdidll s B
3 25. t?id t_helattendant ensure that the carter YES E] pu wfﬁﬁdﬁjlizh j&fﬁd& 25 3
olt is tightened and there are no leaks? NO D N ecu sl
26. Did attendant carry out the following doladl Cilia sadll o) al calasall B o 26
complimentary checks: -aul
ves B
31a. Battery Water top up NO El b} g jtadl ele dils) 31a.
na [ sy
ves I
31b. Coolant Water top up NQ D b coolant/a .l ele ALl 31b.
A O] sy
YES = P- SYTAS all JIU e cu) Aala) 31¢c
31c. Auto Transmission Fluidtopup  NO O kb ' (L.')M‘ﬂj )
na O] adsy
ves 4
31d. Brake Fluid top up no O ¥ el ey dla 31d.
va [ assy
ves 4
31e. Gear Qil top up no [ b oos il /ol y y Al 31e.
na [ iy
ves 4
31f.  Air filter cleaning o OO ¥ daell sl owls 31f.
na [ iy
ves 4
31g. Wiper Water top up no O N ol laliual ol L) 31g.
nva [ suy
YES o
31h. Clean engine using air gun NO l:] Y elsell ntee phadtuly el Calaii 31h.
nA [ sk
3| 27 Wereany of your questions related to :lf)s % ?: dilaid) il (g ) e :ﬁ\—%}“ Tw da 27 3
lube change answered? Sy W s Agleay
nA [ ahiy
3 28. {iied (t:r; gtaff place the mileage sticker in :KE)S % ?: Jx@mﬁi;ﬁf)\jﬁ 28 3
' na O sy £ et
ves B -
4| 29. Were you offered a receipt voluntarily? ~ NO O Y NP PO LR ) e e o 29 14
wa [ sy
5. REST ROOMS AND MOSQUE saacuall g (alaadl fell ) AN Gie 5
Scores Critical Areas Toatadl) c¥laall Liaih
3 30a. Were they adequately stocked with all YES E = T gl e Hlicnall arany b e CalS da .30a 3
necessary supplies such as soap? NO D ¥ e ghall Jia
nva O by =
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Scores Critical Areas Al A Liad

YES Ayl e il qsans 360 S U _30b

Cuﬂﬂ\"“ndfm

30b. Were they adequately stocked with all
necessary supplies such as toilet tissue? NO

OK
< b,

necessary supplies such as paper towels?
(paper towels are not required where fully

no O v

NA [0 gluy
30c. Were they adequately stocked with all ves X1 avi A dall Glajliuall pans 3 jeae culS Ja30c

?ﬁ.,é!glddut&
u@jﬁmh,&bﬁb@é”]lmul)

operational hand dryers exist) na [ &by Gl
31a. Were sinks clean? YES pad L. Pk d:»l-i-di uls “h. 31a
require comment when marked ‘No’ no [J ¥ sl o MY La Yl s 1y
NA [ gy
31b. Were mirrors clean? YES m pad . ks l:"bd‘ «_ul.S Lh. 31b
require comment when marked ‘No’ NO D ¥ g sl (o Y AHayl s iy
NA [ sy
31c. Were hand dryers clean? YES B o vm "SAM CMM ‘_“Lg dé 31c
3 require comment when marked ‘No' no [J Y aeesll o YT AaY) cals 1y
NA [ gbuy
31d. Were dispensers clean? YES pe vm Oseal uLusu wLS dA. -31d
require comment when marked ‘No’ NO D b ar sl o Y Lyl cals iy
VA [ gmuy
ves B o
31e. Were toilets and urinals clean? NO D b $agka3 Joathl il S o 31
NA O] gy
32a. Were doors clean? YES E i R Pk “’,"*‘y’ s d“. -32a
require comment when marked ‘No’ NO D ¥ gl o2 MY daylais 1y
NA [T gy y
vEs K
32b. Were walls clean? NO D Y faidas el il Ja 32
NvA O gy
vEs 4
32¢. Were ceiling clean? NO |:| ¥ feaadai Canudl < s 32¢
NA [ sauy
vEs )
2| 32d. Were vents clean? Nno [ Yy fapda MUl S Ja 32g
NA [ sbyy
32e. Were floors clean? YES e . ik d"hf:ﬂ‘ wls JA. -32e
require comment when marked ‘No’ NO D ¥ sl o YT ALY il .
NA [ gy
ves B4
32f. Were baseboards clean? NO [:I ¥ faads saclall oA /Rl 5 culs Ja 32f
NA [ smuy
vEs B
32g. Were grout clean? No [ N Sl LU IS s 32g
NA [0 sy
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Scores Critical Areas Al el Jalail
YES f4
33a. Were trash containers clean? NO D N faaas datadll il gla <l Ja .33a
) NA [ akuy )
ves A
33b. Were trash containers not overflowing? NO a b fhmilh e Aeladll iy gla ilS Ja 33b
NA [ asuy
ves [ o o _
2 34. Was the restroom smelling clean & NO D N Lgi Gs) Adniay Aiha aleall 4530 ) ulS Ja .34 5
fresh (without any offensive odor)? abeall 8 dgn SAal
NA [ iy
3 Jasi alaall & &l jugatll azea <ilS Ja 35
35. Were all the facilities inside the YES B L S &A@: KK
restroom in good working condition? Do wn T e
2 require comment when marked ‘No’ no [ ¥ g sl (o2 YT ALY S ) 2
NA [ ahuvy
b €(3) Ciai aawall deld o e oS
36. Was the Mosque premises clean? YES D o ( )_ }:J\ ) ,,;,G, LL??A‘L"\S “'ﬁ 36
2 require comment when marked ‘No©  NO [ ¥ ot el ki 2
NA DA sy
Comments: sculBadlall / gadedll
FOR OFFICE USE ONLY Jatd (aigall aladdia Y
Aaall lalatl Bl te i aal) i .
[+ g : . ! \
o ACTUAL SCORE Maximum | Evaluation #
Approach and Cleanliness Aalkaall 5 b 8V 11
Greetings and Initial Checks | 3s¥! Sl y cam i 12
/S\E)apfefaarance and Behavior of cpili sl sy selaa |3
Service .2l |4
Cleanliness - Restroom and labeall — dallal) |
Mosque Sl
TOTAL § ganall
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SERIAL NO.

1]1/6]3

B

ADNOC DISTRIBUT TON
KHALTRTVA /5 927 :
AEU DHABT

HESCRIPTION a1
Yoyanrst hverll 4 50

TUTAL 5.0
CASH PAYKENT

You wire served by Cashier 2 ‘
DATE [9/04/2612 19:50 Lssu M

AN YOU FoR SHOPPING

S ———E







