1D

SERIAL NO.

+ 1 + ¥
N
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center m
Da\)u,\ Emarat | [ ERTRY Eppco / Enoc | B @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
2016 [—acq deol  |=ala | geol | Caulce
Gender Height Built  Ppectacled Beard | Mustache] Ethnic Groups
M F |[TIM]S]|T |M]F [Yes[NoJYes[No Yes | No | indian [Pakistani[Filipino [Expat. Arabs[ Others:
FOoROOOROOROCBOR O O ® O O
EMIRATE V;‘:Ztlf);“ AbuDhabi | Dubai Sharjah Al Ain g’:‘:v"a‘i?" Ajman K';:ism‘:'h Fujairah
O X W] O O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
sla 2|t ] o] ° < | 2ojeo v e [3 e |3
l 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT { O O O O vsr | O O K O O O O
1. APPROACH AND CLEANLINESS LA PR (I |
Scores Critical Areas L) Lol Ja\kil
1. Was there proper sign to the Car Wash- ves X Ad e ddkia e AVl Al g 48y us il da 1
bay? Nno [y byl
. ?*.‘ -‘-}...- ‘} —l - o
2. Was the Car Wash area clean and tidy?  YES K s 3 ub"’“,:d " eyl .E":'.("d“ '2‘
4 require comment when marked ‘No’ 6“"5‘5 e M ALY cals ) 4
Nno O ¥
2. GREETINGS AND INITIAL CHECKS S ) Sl g cua 2
Scores Critical Areas FEWEOR A PN ] Lol
‘o il gall b 5Bl 8 uals ol @lia NS
3. Was there any delay in approaching YES D paxd & sl s ¢ f‘]l_‘jé 3
5 customers? require comment when o "o g o PPt
marked ‘Yes' gl (o2 e AaY) S 1Y 1 D
no @y
4. Were you greeted in a friendly manner ~ YES K o~ . P q
(pleasant feeling)? NO D ¥ P (g H—')L‘t?) 305 A8 play s il a1 s 4
5 If no, please describe behavior: Was it Caaly S Ja rals sall & sl Cia g3 08 Sl Y 1) 5
arrogant, without any expression, normal S e ot (a Ja gl
etc....? - ’ '
ves [ a
5a. Did the attendant check whether your car \ 5 [7] N 535 e il S 1) La s sall (385 b 5
has a sunroof? S EN
NA [X] sk
5 - 5
ves [ o ) X
5b. Did the attendant politely declined no [0 % b 8ol I Jph e ja) il gl s e Ja 5D
automatic car wash if it has a sunroof? Saiall 8 dads e S Js
NA X sy ’
6. Did the attendant inform you about the ~ YES 5% [ . . L
6 price of car wash? Nno OO ¥ Tl dpst s s sl all Ja 6 | 6
7. Did the attendant inspect your car forany  vgs [X] i s il a daadll cala 3
4 scratches, damages or dents and inform ¢ s ‘:zh:‘__ éﬁif” .L} o };D oo ‘% 7 4
you? no O ¥ fully e D)5 <l o (B i 5l )l
+ : 1 +
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N
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Scores Critical Areas L) YL PATH]]
5 8. Did he guide your vehicle for positioning at YES X MG Gl S el cabgall W8 s 8 5
the stopper? Nno [ ¥ 3wl
9. Did the staff thank you as you were Yes [
6 leaving? NO v /»7, ﬁtu ‘;s d Jsm bl i da 9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF _ugsh ,An Asluy sedia 3
Scores Critical Areas Tl ¥ P
10. Was the uniform of the attendant neatand YES X] s e ol oL ,
31 tiay? vo O v 15 o5 Gl il i IS o 10 | 3
3| 11. Was the attendant wearing visible YES [A lede eda 48Uay (g 5 i palt S 3
) ©. = -
nametag? No O ¥ caut rond fine vamd 6 S|
o YES (Y] ~
3 12. :{;:tsog?e?'?le to communicate with No [J ¥ sl e daal il e 1ol Galagal IS Ja 12 3
NA [ skyy
YES 3
5| 13. Was staff courteous / friendly? B e felalal /3505 ¢y 5ila gall (IS Ja 13 5
No [ ¥
4. SERVICE dandl 4
Scores Critical Areas A SYLl Jalas
4| 14 After car wash, did he guide youtothe ~ YES IXI s Lk B Js bl dit e slemiV) any 14 4
vacuum bay? No [ ¥ 98l Capdii g e (180 1 g 51
3 15. Dfid any attenda{\lt)a'dvisg yo/u t<|3 tag,e c;afre YES g f‘:‘ lal Y 45 o Calh alf dlami a 15
) ygur personal belongings/valuables i NO ®osns Ul o Al Apmitl llSTien 3
any: NA [ shiy )
YES i .
4| 16. Did any attendant offer you seating? NO g ?’: fade Guslall G S Calase gl el 8 a 16 |4
YES oo . )
5 17. Did attendants wipe your car dry to your NO D v a5 b (il 5 e 5 gala gall W s 17 5
satisfaction? 40 1 gl Lae “Luuial ) i€
NA [ skuy
18. Did attendants clean all the glasses and ~ YES X P Lloally zla 51 A8S Calaisy ¢ sl gall A5 Ja 18
5 mirrors from inside and outside to your No [ b 13alf la Guial ) i€ Cipmy ity Jalal) e 5
satisfaction? . 4y

3 19. Did the attendant offer to empty the

iy i 5 o gl (Y Gilb sl G e U 19

ashtray and clean it? ¢ el dcadia 3
20. Was the interior vacuuming and cleaning YES E pd Aas) Cighaiiy 5l SN Gkl 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ ol L dsmuuy\ & 9 4
satisfaction? adat o o6
NA [ shuy
YES [X oo
A3LL Gl G A8S Calat) | glld
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ PSR SIS i J: *"21 4
NA [ sdauy
YES [X
1] 22. Were you offered a receipt voluntarily? No [] ¥ Thobaal a5 o30ul duay e (ase da 22 | 1
NA [ skyy
2
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5.  REST ROOMS AND MOSQUE aanadll g (plasll [l ) Aal e .5
Scores Critical Areas ol e¥taal) Jalail
ves X '
23a. Were they adequately stocked with all 0 ?’;' il 3l aaase 5 jeme CailS Ja 233
necessary supplies such as soap? :l(; D oy e skall Jia 4y )5 puall
. YES ani - e
23b. Were they adequately stocked with all . o el maany 8 20 S Ja 23b
3 necessary supplies such as toilet tissue? :Z D oy cullgill (5,49 Jie iy g pall 3
23c. Were they adequately stocked with all necessary YES O e Sl gpany 3 5 ilS 2.230
supplies such as paper towels? (paper towels yq [ N 48y gl Cidbiall Jie 4y )5 pall
are not required where fuily operational hand A aie dygllae e A4 sl Cadlial)
dryers exist) N/A m Cphais Y (V) i Sldina
; Saadas Julad) cailg
24a. Were sinks clean? ves [ = gl i f,l;,, Ll:;\ 9?\5 m.24a
require comment when marked ‘No’ no [ y oeer Sl
nva [ iy
: ves I Tl Ll i< s 24b
24b. Were mirrors clean? o al gAY s 1)
require comment when marked ‘No’ no O ¥ ol o Yl s M
nva [ aduy
; il s Y Clidae s
24c. Were hand dryers clean? YES m px . ).:d\ @ ,,;, 2_;1;:;\ d; ‘5"24(:
3 require comment when marked ‘No’ no O y e ARl 3

NA [ Gy

sty ) plall CliSle S
24d. Were dispensers clean? YES % px s () phall Lo S da 244

g sl e Y e cals 1

require comment when marked ‘No’ NO
nva OO asuy
ves X]
24e. Were toilets and urinals clean? NO D ¥ Shady Jeal Aal culS Ja 24e
na O guy
2 25a. Were doors clean? YES m P L. ik "_\\ﬁ?‘ uEdA . 252 |2
require comment when marked no [ y e e VALY s
No na [ gmuy
YES % o
25b. Were walls clean? NO N fagda Ul i€ s 25b
wva O asuy
ves B
25¢. Were ceiling clean? Nno [ Yy i Caiudl A Ja 25¢
na OO ey
ves X1 =
25d. Were vents clean? no O ¥ fada; MLl ol Ja 25d
nA O sy
25e. Were floors clean? YES m P Flah d"‘fbﬂ‘ s “h 25e
require comment when marked NO D Y @..z.}ﬁ\ S
o' va [0 auy
YES p2s
25f. Were baseboards clean? Nno O Y S saclill £ ) kil )5S Ja 25f
na [ iy
3
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Scores Critical Areas Dpaleallt SN Latail
ves [
25g. Were grout clean? Nno [ ¥ Sl L3I S Ja 25g |
NA O gy |
YES [X]
26a. Were trash containers clean? NO D M fAidas Laladll oy la il .26a
) NA [0 abuy 5
YES X]
26b. Were trash containers not overflowing? NO I:] N faild pe daladll Gl da itk Ja .26b
NA [ @hyy
YES [ L .
D 27. Was the restroom smelling clean & fresh Nno [J g Oo) Amiey Ak aleall Al culS da 27 2
(without any offensive odor)? . S(plasl 3 Ag S Aat ) o
NA [ @hiy
% i et pleall il Jueal puan calS Ja 2
28. Were all the facilities inside the restroom in ~ YES ¢ et e, 8
good working condition? o NI
2 require comment when marked ‘No’ No [] ¥ Tl oy "V Y s 1y |2
NA [0 Ghyy
] H $(5) ol dnall AelE i e S
29. Was the Mosque premises clean? YES . e () <& 2 il "i{"‘i:‘ijl 3152‘3
2 require comment when marked ‘No’ No [0 ¥ & ™A it ‘1o
| NA [0 ahuy
Comments: rGaadal) [ Bahadlt
FOR OFFICE USE ONLY Jasd uiSal) aladiuy
[ Aneaal) Jalall LAY o) ) . .
0, . : : 82 |
% ACTUAL SCORE | maximum | Evaluation ==
Approach and Cleanliness Aldaill 5 ol @Y1
Greetings and Initial Checks | ¥ Sl y um all |2
égpf?arance and Behavior of O gl Sl sedaa [3
Service deall |4
Cleanliness - Restroom and Slalaadl — dalasl) 5
Mosque 2aasall
TOTAL gsaaall
4 +
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AL FaLaH S/5 921
AL FALAH STREET
AWt DISTRIBUTION
ABU COHABI
WESLRI”TIOH QY PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30 A0

You Were wrvnd by Ooerator
NATE 25/05/2072 15:29 Tt 5? 01 3205

THANKS FUR SHOPPING.

SERIAL NO.

1

i







