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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

11|55

Pan Arab Research Center : ;

O <i_u Emarat 1O aus Eppco / Enoc | B& a9 Adnoc

SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

Name Number Name

Number | Name Number

= Mowal [T T 11

?)\ Lo

2uay 112.eq.

Gender Height Built  [Spectacle§ Beard

Mustache] Ethnic Groups

T M [S T [MJF [Yes[No|Yes] No

Yes | No |!Indian lPak|stan||F|I|p|no [Expat. Arabs| Others:

EDDIZDDDIZLDIZDIZ]D&D O d O

Western
Region

EMlRA‘I:E N Abu Dhabi Dubai Sharjah Al Ain I Ajman

Umm Al Ras Al

Khaimah Fujairah

Quwain

O = O . ] O O O |

SITE ID Month Date

Amount (Dhs)

# of vehicles # of staff Time In Time out

OAI 212 »2ly ]| ol

07:00- | 10:01- | 13:01- 1.7:01- 20:01-

2l | ol lo 13 s 3I05
Saturday] Sunday] Monday | Tuesday IWednesday | Thursday | Friday

TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D @ D D VISIT

O o O O 0O 0

1. APPROACH AND CLEANLINESS

(sl g 581 1

Scores Critical Areas Joahud) @¥laal) Jasl
1. Was there proper sign to the Car Wash ~ YES g P Jaue Adhaie o AVl daal g A8Y s <SS da 1
bay? Nno [ Sl sl

- ¢ FERARUATS T ) MV I RPRLI
2. Was the Car Wash area clean and tidy? ~ YES [ ger M | UJ\":‘;“ sy :ﬁd" 2
4 require comment when marked ‘No' sl (o> “ <l 3 4
no [ v
2. GREETINGS AND INITIAL CHECKS <40 Y il § qua il
Scores Critical Areas L) el J\ail
o il gall ol B 8 sl ol llia S
3. Was there any delay in approaching YES [:] axd O Hasell LB S RS ‘,,“fbj\& 3
5 customers? require comment when . S RS
marked ‘Yes' g sl oo e a¥) S 1| S
no M
4. Were you greeted in a friendly manner ~ YES B ol it o s
(pleasant feeling)? NO D v * (C.)s“ ‘—‘)L“L') A0y A8y yhay s > da 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

oy S Ja scilasall dlglu Can Bl YN | 5
?A_.é“ cL-.g_\Lc utaill e JA o yadl

YEs (B o
N

5a. Did the attendant check whether your car NO D

uJJ_}ndJ)LuLu\S‘)\LAﬂuL}A‘thJA Sa

has a sunroof? ol datd
5 NA [ ahiy 5
YES pxd ;
5b. Did the attendant politely declined no [ 0¥ o8 kaall ) Jaall o) ja) Gl gl e b BD
automatic car wash if it has a sunroof? faiudl b Aadd Lgal S
NA [ 3bsy )
6. Did the attendant inform you about the ~ YES prd ) . ) clallel
6 price of car wash? o [ ¥ B puld ot s g i sall Sl 2 61 6
7. Did the attendant inspect your car for any YES ] 3 e e fiatlls ik oalh AlE
4 scratches, damages or dents and inform E . 7 :f:jh :ﬁ U “’j‘,’” . uf"?l ‘\bf'%h 7 4
you? NO D ¥ ity )"-‘J “LJ\’}“" o P s J‘.)“
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Scores Critical Areas A gl La
5| 8 Did he guide your vehicle for positioning at YES $<] i LY il LI M ol s el W15 Ja 8
the stopper? No [0 ¥ % 5
9. Did the staff thank you as you were YES 4 J— PP )
6 leaving? o O v 0l yolie (ol o Sy ala sl W3 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall &l gl g e 3
Scores Critical Areas Al YLl Jalaiy
10. Was the uniform of the attendant neat and YES BJ.  ax C et ,

31 tidy? vo O 3 0t yms Gl Calipall I (IS 0 10 [ 3
3| 11. Was the attendant wearing visible YES A i ledde yeday Ay (43 5 s gall IS Ja 11 3
nametag? No [ N MO\MA S san

‘ . YES DA ' '
3 12. \é\l/;tsorr:f;gle to communicate with No [J Y Sl e deal e 1,08 Gali el 1S s 12 |3
N/A Bhi Y
YES 3
5| 13. Was staff courteous / friendly? NO % ?’; felihal /o350y osilasal S Ja 13 15
4. SERVICE darill 4
Scores Critical Areas WP IR\ LAY PN PAH]
4 | 14 After car wash, did he guide you to the YES P4 s sall o8 a3 ldl st (e eleBY) ey 14 4
vacuum bay? No [ y 98 _baed) il g e (1S ) g iy
. . YES [ (
15. Did any attendant advise you to take care ol 2y 48 oy cils sl i Ja 15
3 :L));gur personal belongings/valuables if  NO % b s oy Ja 63 w‘ e ;—‘r g J‘ 3
: N/A Subaiy ¥ i
YES 3 .
4 | 16. Did any attendant offer you seating? NO % P: fadde uslall Gus S Calage (o @l a8 Ja 16 | 4
YES [ s . N , ]
5 17. Did attendants wipe your car dry to your NO I:l N Gy ol b a8 g ey ) sila gl A da 17 5
satisfaction? D " 431 5ald Lae il ; 0
N/A Gk
18. Did attendants clean all the glasses and ~ YES pad Lialls zla Sl 4SS Cadaiy ) gdla ol S8 Ja 18
5 mirrors from inside and outside to your NO D b | a8 e (uial ;) € dung oAl Jalall e 5
satisfaction? NA [ sbuy Sy
ves [ o e
3| 19. Did the attendant offer to empty the no [J ¥ ol & 8 o gl (OY i gall i pe o 19 3
ashtray and clean it? ¢ ilaall diaiie
N/A Saiy Y
20. Was the interior vacuuming and cleaning YES ‘ p Ao g Gty 5l L1 il Ads 20
4 of fascia (dashboard) done to your total  NO [ Y ol L e 185 eyl 8 ey 4
satisfaction? fdat : FE S e
N/A [ sy
YES 4
A060 &l a1 48K Caulati § 0a\d
4| 21. Did they clean all the tyres with sponge? NO D b A ’: f.hl 21 4
NA [ skuy
vEs B
1| 22. Were you offered a receipt voluntarily? No [ ¥ $LLLERT 8,538 /D) Jeay e e da 22 11
NA [ sy
2
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5.  REST ROOMS AND MOSQUE raval g (plaall sl 55) dal M e 5
Scores Critical Areas Al N Laall PAL]
ves X ;
23a. Were they adequately stocked with all m P’;‘ il licall azans 3 je2e S Ja 232
necessary supplies such as soap? NO gl Jie 4y ) 5_wall
wva [ asiy =
. ves A o L
23b. Were they adequately stocked with all O v ol el paans 3 320 CilS Ja 23b
3 necessary supplies such as toilet tissue? NO Calh g3 (599 Sia Ay 5 pall 3
nva O gy
23c. Were they adequately stocked with all necessary YES m o ‘1"—4’)'53‘““ a3 e S Ja.23¢
supplies such as paper towels? (paper towels o [] N 4 ;5 Cidliall Jia 4y ) 5 pall
are not required where fully operational hand JAgidie Aygtha e 44 )l cadlial)
dryers exist) wva O iy (Y ) Ciina
: Faik Julial ik
24a. Were sinks clean? ves & pr oAl - ‘,%;,, Y] 9‘?\5 |.\'24a
require comment when marked ‘No’ Nno [ y s e ALY s b
na O gy
X ; Tl Ud) oS Ja 24D
24b. Were mirrors clean? YES e a gl oo "Y“):bw el 1al
require comment when marked ‘No’ no O vy e T :
nva O gsy
f faalai gy Cilidaa CailS
24c. Were hand dryers clean? YES E pr . :‘ @) ,,;, N \_:;\ d; ‘."240
3 require comment when marked ‘No’ no [ y sl e ALY S N 3
nva [ guy
% . faaday o pleall liSla CailS
24d. Were dispensers clean? YES o . \Uﬁ " Yl d& ‘."24d
require comment when marked ‘No’ no O y sl e ALYl
na [ @iy
YES pad
24e. Were toilets and urinals clean? NO D ¥ ehadas Jeall Akl il Ja 24e
nva O sy
H adda O )l
2 25a. Were doors clean? ves & P Ll e ..'\jf%}”\é \‘S‘JA\S \.‘,253 2
require comment when marked no [ y s e A s
No na OO sy
YES IXI
25b. Were walls clean? NO D v faaday aaslt S Ja 25D
nva O ahuy
YES X and
25¢. Were ceiling clean? Nno O N figlal bl A8 Ja 25¢
va L @y
ves A
25d. Were vents clean? no L ¥ adas MLl colS Ja 25d
va O gauy
25e. Were floors clean? ves [ g .l i ,,ﬁ%‘a\i\!“u‘s d“ 25e
require comment when marked no [ b gl o YT ALY Qs Y
No nA O @iy
ves A -
25f. Were baseboards clean? Nno O Y i sl g el )5 cilS da 25f
nva OO gsuy
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Scores Critical Areas YW I LN POR | PATH]
ves M
25g. Were grout clean? Nno [ v Sl L) oS Ja 259
NA O gy
YES pd
26a. Were trash containers clean? NO D Y gl dalaill il sla cilS Ja 263
NA [ ahyy
2 - 2
YES 4
26b. Were trash containers not overflowing? NO D ¥ Fhiaild e dalaill iy gla il o 26b
NA [ @iy
ves .
2 27. Was the restroom smelling clean & fresh Nno [J v Os) Alinia gy Ailas alaall dal, ilS o 27 2
(without any offensive odor)? $laleadt 8 4y S Anil ) 4l
NA [ gkiy
. ; 3 alaadl 8 il jagatl apan S
28. Were all the facilies inside the restroom i~ YES B pai o dlaall 2 s s ﬁ.ze
good working condition? o WM DL e 1S
2 require comment when marked ‘No’ No [ ¥ sl oan "Y" AaYl cals 1) | 2
NA [ gy
N oz . I.. “ - \5 ‘ . A<
28. Was the Mosque premises clean? YES D o (6) }Jl -~ "ij"itill 9&&2‘?‘
2 require comment when marked ‘No’ No [ y gt (a2 ¥l s
N/A by ¥
Comments: BNl [ gatastl
FOR OFFICE USE ONLY Lagd Ligalf pladiuy
Uacall LG Ll ey aal) . 4
0, . : - ‘
% ACTUAL SCORE | MAXimMum | Ev@luation el
Approach and Cleanliness Adlkaill @YY (1
Greetings and Initial Checks | Aals¥! cilSuiilly cua il [2
étp:;?arance and Behavior of b sl ol s elaa (3
Service 4aadll |4
Cleanliness - Restroom and Glebeall - Zilkaiy |
Mosque Al
TOTAL £.9axall
+ 4
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SERIAL NO.

1|1

5

AL)N()b LILSTRIL HUTJ' (W13
r’*LIUT% a/%

DESCRIPTION BTY P&IL*L TaTAL
fataratic C/9 £ H
TOTAL

CASH PAYMERT 0.5

Youl were sirved by Cathiar 7

DATE 99/04/2002  15:55 H. G20 4lng

THANK YU FOR SHOPPTNG







