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PROJECT : ELARA (Lube Change - FINAL 2012) PROJECT: ELARA - Lube Change

Dobu) Emarat /D & 5/ 9 Eppco / Enoc I S5 Adnoc

PN
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
%3 Name Number Name Number | Name Number
o canf veaclzek o dys]
Gender Height Built Spectacled Beard Mustach Ethnic Groups
MI|F T M [SITIMIF Yesl No lYesl No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE ";22‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“aiAn' Aman | R2SA | Fujairah
O X O O O] | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o (Jal \olel2] 22l 41\ o[ 2 [wal|w.3h
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT e R O O O vst | O O O O O O
1. APPROACH AND CLEANLINESS A8 g By 1
Scores Critical Areas Lo Nl Jalail)
YES o i
1. Was there proper sign to the Lube ddhaic o WYl daalyda Jellia s b 1
. ! Nno [ ¥ o s
changing bay” LTI IETE
na [ sy B
, . YES oo
3 2. \é\:szntgzcl;be changing area clean and NO D Y A e Al ) s Adlaia ZulS Js 213
na [ sdiy
ves [ C o
4l 3 Was there any oil leaking and falling on v ] y Sl ae gyl o gl dia plsdy 3 4
to the floor of the Jube bay ? Seu il it dilate & )Y
NIA L_.J el Y “
YES axd
21 4. Were the waiting area and table clean? ~ NO D ¥ Cdadas A Uall g huyi dshie S Ja 412
na O iy
5 W h | YES . a
. t ision i iti ..
2 W;ski:lqe? elevision in the waiting room NO D N ¢ syl i gﬂ Jew sl JS s 52
wa [ abuy
YES o2 o s
6. Was the board displaying compiimentary ] q ild e el llda iSOy 6
services neat and clean? " vaidal g Ay ye Ailaall Silaaddd
wa 0 s
2. GREETINGS AND IMITIAL CHECKS A Y il g cuas 3l (2
Scores T critical Areas T ava La
3|7 Was there any delay in approaching ves [ o pdiif 8 bl die S 7 3
customers? NO y L)J\.})n i aka gall
8. Were you greeted in a friendly manner ~ YES pxd bl Adda sk dh il S s 8
(pleasant feeling)? Nno [ Yy ¢ (g A
AS I rals gl Aol Caa g a8 2l Y 1Y)
5| If no, please describe behavior: Was it Lj Je \:j . }:; ji.li . ) ‘15
arrogant, without any expression, normal ¢ o e I N
etc..... e
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Scores Critical Areas Al YLl Ltail
9. Did he guide your vehicle for positioning ygg A il S Sl Gl gall L8 Ja 9
3 at the stopper and asked you to switch (,;i‘ "f s ol uﬁ: R e 3
the engine off? NO D ¥ ¢ ‘)A'“'S @L‘ & —a °.)\1~“"J‘ u\.ﬂey
10. When asked by customer, was the v, , IS Ja edandl (o il gl Jpen Loic
5 attendant knowledgeable of different YES o jiAL:XI - ‘ J” Q:A_‘ / ‘}.?J .]{‘ 10 5
grades of oil, filters and their relative no [] y = el ; ?h
benefits? flede JS il g8
YES (X i .
4| 11. Did he offer the waiting area to you? NO E P; Y e 6 Yl elle o e Ja 11 |4
4| 12 Did the staff thank you as you were YES a € 355 S Laiy oSty il yall 8 12 |4
leaving? No [ N D < S 2 .
3. APPEARANCE AND BEHAVIOR OF STAFF (pdSslag (udlh gall a3
Scores Critical Areas LRI JRON PO Liasl
, YES o
3 13. Z\:}zsﬁtc:\;?umform of the attendant neat NO D Y 0l e G ealall Gl sl il S da 13 3
NA [ sy
YES and - .
14. Was the attendant wearing visible m ey Ay (51 5y 3 3 sl il sl S Ja 14
3 nametag? Nno [] Y o . 3
NA O 350 it 0] e mame
YES X . .
15. Was he able to communicate with o dhal gl e 1508 Gala sl Sy 15
3 customer? No [ b 0530 3
NA [ sy
YES hd
41 16. Was staff courteous / friendly? No [ ¥ i/l goy cabsall S Ua 16 [ 4
L NA [ sy
4. SERVICE CUNES I |
Scores  Critical Areas - E RS IOV I - L]
; Z3lS ) iyl Gl il sl 5 s
17. Did attendant check whether you need YES e _u uu’ S m}‘d e > A7
3 r complete oil change? I e
op up or complete oil change* Mo [ N ey
3| 18 Didattendant check with you whether ~ YES By s 5 13 Log e Ll s 18 3
only oil is to be changed or oil with filter? No [ Yy ¢ el y ey 0 T ey 3l s
19. Did he check using gauge the quantity ~ YES and il G s e ol alasall A8 s 19
3 required to be topped up and informed R gt EITN I P (R I | WA | 3
you? no [0 vy Clly, il L)
& 7: EV ST | 55;.) AU el [IRE
3| 20. Did the attendant check for ol leakages ~ YES o j: : ‘/f - aa uﬁ’:{j :ﬁ 20 5
under your car from filter and drain bolt? NO D y ST AR
! S
3| 21. Did the attendant drain the used oil YEs [X o el 3l S i Gl sl Bl o 21 3
completely from your car? Nno [ y Sl e
9| 22. Did he ask whether you want the engine YES [X & s el Jue gk o alile Ja 22 5
to be flushed and did it if you agreed? No [ N felidd) g0 Jla 3 iy,
| 23. Did the attendant fill the correct grade as  YES m axd Sl s /e 5 Al Cabssall A8 Ja 23 3
you requested? Nno [ N il A Aaaall
2
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Scores Critical Areas Ll c¥laal JRVH]
24. Did he request you to start engineand  ygg m pal a8 iy & el Jusndis o of dlie Galla b .24
3 leave it running for one and a half 0O fin 5 A0 50 il Ala b 3
minutes? NO k| i 2 L
3 25. l?id tlhe.attendant ensure that the carter YES p ui::ﬁdﬁj;i&fjfﬁ 25 3
olt is tightened and there are no leaks? NO D N e 3l
26. Did attendant carry out the following Lilaall Gl gadll ol by calasall 3 Ja 26
complimentary checks: _ -a )
ves i
31a. Battery Water top up no O k! Al ele dilia) 31a.
va [ sy
ves I =
31b. Coolant Water top up Nno [J N coolant/s sl ela &laf 31b.
na [ sy
: YES - YRSl JBG Glea Gy ) Al 31c
31c. Auto Transmission Fluidtopup  No 1 v © O st ) '
va [ sy
YES pai
31d. Brake Fluid top up NO D N Jal il ¢y ) ddli) 31d.
nva [ adoy
ves [
31e. Gear Oil top up no [ ¥ oo mlicys el 31e.
nA [ sy
YES i
31f.  Air filter cleaning no O k) ol sl il aats 31f.
nva O s
YES o
31g. Wiper Water top up no [l y st Cialiuad ols 3] 31g.
wa [
YES o
31h. Clean engine using air gun NO O NIRRT PEFUWPRNESCIR PR JEN I B oS 31h.
na [ sy
4 ves BA o i
3127 Were any of your questions related to wo O g Adlaial) il (e 5! \_,Jﬂ 4?\;‘2\ el A 27 3
lube change answered? Sl Hnad Adaa
wA [ iy
3 28. :Dhis (l:t;(: gtaff place the mileage sticker in :’ZS % ": Ai:;i_:tj;;&ﬁ:fli\;j 28 3
' wa O sy % Joed
ves A
41 29. Were you offered a receipt voluntariy?  no [ N S i) Ml Jeas dlle (ae Ja .29 14
wa [ sy |
5. REST ROOMS AND MOSQUE saaaall 5 (plasd) foudl 51) Al G 5
l?cores Critical Areas Apulad) Nl Jalgill
3 30a. Were they adequately stocked with all ves B = Ay g pall e lall s 8 eae ilS Ja 304 3
necessary supplies such as soap? NO D ¥ fosall Jia
na O by =
3
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Scores Critical Areas A ¥laalt Jatast
_ ves kI o .
30b. Were they adequately stocked with all 0 . s eall e il ey 3 jease ciilS Ja 30D
necessary supplies such as toilet tissue? Sl gl (g 199 Jia
NnA [ sy
30c. Were they adequately stocked with all YES pxd sl e Jliall aaany 5 3¢a0 <ailS Ja. 300
necessary supplies such as paper towels? no [ y “M; 9l dliall Jis
(paper towels are not required where fully Gldiae 85 dic dygllas ye 4 ) Cailiall)
operational hand dryers exist) nva O Gl (Y1 o)
= - S TRRPINTIRERTS
31a. Were sinks clean? YES px - al ,"y"d:a‘—‘y‘ua LSdT |31a
require comment when marked ‘No’ Nno [ ¥ sl o MY Al S 13
NA [ gy
e ; ik Ul al s
31b. Were mirrors clean? YES e Ll g 3 C:]yru LSJT \31b
require comment when marked ‘No’ Nno [ ¥ sl o MY Yl s 1y
NvA [ gy
; Ak ou Y Cilidaa cuilS
31c. Were hand dryers clean? ves [J P LAl éf,‘ij,f"&;wﬁ ,E“LT. "316
3 require comment when marked ‘No’ NO D ¥ gl o2 Al
NA B sy
: faaal o pluall Sl il
31d. Were dispensers clean? YES e ,.dl o "y'fL{Ayluj .\SJT-J"SM
require comment when marked ‘No’ NO D ¥ G AR
NA [ gy
YES o
31e. Were toilets and urinals clean? Nno [ ¥ Fadda Jol Ll il Ja 31
na O gy
faadas ol oY) il
32a. Were doors clean? ves B o il g .:;_,)Lfyl ) 'LsdT‘ “323
require comment when marked ‘No' no [ ¥ g oo A
Nna [ sy
ves X
32b. Were walls clean? no [ Y fidhi glaall ilS Ua 32b
Na [T smuy
ves ¥
32¢. Were ceiling clean? NO D b feadas Gl S s 32¢
na [T sy
YES axi
2! 32d. Were vents clean? no [ Y Yagday MUl S 32
na [ ey
P ; YAadat Ll Y s 3
32e. Were floors clean? YES A o MH-,.\_].."%_\L:w . 415\)?-\"026‘
require comment when marked ‘No' no [ ¥ S e PR AR
—_——— 17N W R RATRN
YES E] pxd
32f. Were baseboards clean? No [ ¥ fhakai sae Al = o Mlailall i 0 culs Ja 30f
NA [ Gy
ves I
32g. Were grout clean? no [] y fadas LM S s 32g
na [ gy
4
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Scores Critical Areas Aulult claall Lial
YES pd
33a. Were trash containers clean? Nno [ ¥ fhdglas daladll iy sla il Ja . 33a
) NA [ abuy )
YES pad
33b. Were trash containers not overflowing? NO |:| b fails e Aaladll il ga <ilS Ja 33b
NA [ asy
ves [x] e s ,
2 34. Was the restroom smelling clean & no [ y Gl Os) Adaie s Aadai dlaall Aad) S s 34 2
fresh (without any offensive odor)? flolend) B ag S Aad
NA [ gy
X 3 Jend alaadl 8 <l jugaill ases S s 35
35. Were all the facilties inside the YES o it A
restroom in good working condition? L. A RSN
2 require comment when marked ‘No’ no O ¥ g sl o MY A S ) 2
NA [ abiy
; $(3) Cakai dawall 42 5 ue oS
36. Was the Mosque premises clean? ves [1 ( ). a ' ,,;: &tﬁmﬁksﬁj .36
2 require comment when marked ‘No’ Nno [0y et e el et 2
N/A Gy ¥
Comments: scutBaasiall / gaball
FOR OFFICE USE ONLY JaBd gl P!A.;.w' 2y
Uaaalt Jaladl) LAW Aoy sl .
9 : luation:  asiill
to ACTUAL SCORE MAXIMUM | Saluation o
Approach and Cleanliness Al g o 8V |1
Greetings and Initial Checks AN sl s s 5 12
g{)apf?arance and Behavior of il all Bl s elae |3
Service Laaall 14
Cleanliness - Restroom and Slalasdl — Astdail) 5
Mosque aasallg |
TOTAL £ sanall
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e S i

Retail Sales Department ()J,

LA 3 56 gl
Cash Memo ADNOC

F/STN. Code No. Q(O) ...... omz"“(@ ’*[ﬂ/

R Jailt PYSFRN S
Gty. Description Dhs. | Fils

UlG 98 AV e dyp

UG 95 A8 oo gmast dy

ULG 91, E-Plus el st Y Dy

| Gas Oil Q!m( | ol P Y

Kerosene g . w3 S 7

Lubricants o)

NGY e

LPG. C‘b pes

Special Prod. Lol ol gl

Car wash / Automatic Sl gt/ e

Car wash / Manual S/ St

TOTAL gaadi

Receiver's Slglmé’/w PESRUPS P

' A 3 5kl sl
COUVAA T a4 41
SR S
34, Totes FTIRE LT &0
Lerds (USIPET, Lomy? peinas dhambodirs odive (o ot Wekivon warw adrotdof 6 o

Pt STT e AR VT EY LA e

Adnoc Bistributine £ 1) Bes #4138, abw D

#5- 0917, Raw 2

Jr——







