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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
O i iemarat | O @550 Eppeo/Enoc | B @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name [ Number | Name - Number
1060 hoon1505) [Bined BlhdRol o 105
Gender Height Built Spectacle§ Beard | Mustachej Ethnic Groups aJ B
M ] F JT[M][S]T [MJF JYes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others: __{VE4D:
RUOROOROOROROR O O O O
EMIRATE V;:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘v';‘ai‘:" Ajman Kﬁ:fm‘:'h Fujairah
O X O O | O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g/l olelo]le [ slol ol%] 0]3 1540[15:5]
07:00- | 10:01- | 13:01- | 17:01- j 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O X 0O O O O o O O O X

1. APPROACH cddaaall gad a3 [ora I EYY 1
Scores Critical Areas gy Ll Llash
YES P i . e = .

1. Was signage visible from distance of 500 B 5500 e e e ddipedaslll cilS a1
meters and well maintained? Can be No [ ¥ A bt b jas (Sa T Iy dbaay
included only in first run na [ . ¥ shsdt 87 pallfal sl

vyes [ ‘
5|2 Were lights working and in good no [ N G sas Allay a5 Jexi sl gl CilS a2 5
condition at the approach? N SOl (e al yBYY
NA B g
ves [ o ‘
5|3 Werethe lights working and in good Nno [ ¥ &8 b Allayy Jasd el ¥t i€ Ja 3 5
condition at the forecourt area? N €3 48 Il et dahaia
NA B Gy
YES ] o
4 4. x\c/i:;s? filing area / forecourt clean and no [ Y Sy Aida Ul Al dilaie <l J 44
nva [ ,,?
YEs
o| 5 Were the driveway and forecourt free of g 7] gy o A 2@l ede dahaiag Gaykll S da B 5
potholes and well maintained? N Cua J<G Uliaay aall
[XI7.N0 I PR
2. GREETINGS sua Al fAadl 2
Scores Critical Areas Al Lol Jalail
ves [ a ‘
5|6 Was there any delay in approaching Nno (X g bl B A nbglaa gsda 6 5
customers at the fuel pump ¥ €348 M Adizae die LG (1e
NA O g,
5| 7. Didthe staff approach the driver side of  YES R Agn 0 A8l e bl Bl a7 5
the vehicle? Nno [ ¥ ¢ 3l

+
+
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Scores Critical Areas Ll cytaall Liail
8. Were you greeted in a friendly manner ~ YES []  axi staly) 435 4yl oy a3l Bda .8
(pleasant feeling)? NO g ¢ (zhe
5| If no, please describe behavior: Was it @ OIS da ki sall o sl e pd Bla ) Y 1Y 5
arrogant, without any expression, normal @ sgdle ulatll e JK el Caaty
etc.... - , ¢ &

Notmal hudd not gifeeled ’ S
N)
YES []
9. Did they request customers to quit o Al G Ga sl sl il da 9
4 ! No [ ¥ - 4
smoking? N Soad il
NA B
YES [J o
5| 10. Did the staff thank you as you were NO v DA S Ly o S Cala gl 5 10 5
leaving? ; N SOl
eLid hT oy amgThing VA O ol
d U 9]
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) Sgluy sglia 3
Scores Critical Areas Tl Ll pAT (]
5| 11. Was the filling staff presentable and well YES B s Y 38 0 Lt Cali g yedaa S Ja 11 5
groomed? No [J N SGExl/ls e
YES [
4| 12. Was he able to communicate with No [ v e deal sl o 150 Cala sl IS Ja 12 4
customer? o
N U
NA [
5| 13 Was the attendant wearing visible YES B4 i ey Ay (i i gl S Ja 13 5
nametag? NOo [] N Tz s 5 dadl
YES i
6| 14. Was staff courteous / friendly? B e feldhl /a5 il gall IS s 14 |6
NOo [] ¥
4. SERVICE daaill 4
’?cores Critical Areas Al YLl PATH]
YES [] .
2| 15. Did he follow the instructions on the NO [ vy “Hole sl cladall Caligdl odl s 15 2
Rahal (Fuel Card)? . ¢ (3555l eda Al Jla
NA B iy
g! 16. Did he confirm and repeat amountand ~ YES P D85 385 g s S e Gals sl ST a 16 6
type of fuel? No [ y felaabina e ol
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Slatlsd Caa G130 e i Ja 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES [ a0 s Oe 5okl #la ) ol elle vae ds 18 5
voluntarily? (front & pack ' ¢ (A8 LYY At
DD MoT ates S8R wompeceeewNO B Y (sdls al)
YES [ i .
5| 19. Were you charged the correct amount? NO E ?‘: lasnia 4ady i all d il Ja 19 |5
YES []
Sy astall alidl salel (als o) o8
6] 20. Were you given correct change? NOo [ ki ¢ gifell il e, }A‘, P e .20 6
v N
NA D
2
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Scores Critical Areas L) ¥l Llaih
. 1 J g e shaa Ayl cals gall ol 028 Ja 21
21. Did he provide information about any ves [ s nll g laglee ol e
: . - . duu\_idl;gehs)?wléwuﬂt
promotions at Service Station? (only in -
case of active promation) require Nno [ ¥ (Jadfp8 (a2 ‘é‘ )
comment when marked ‘Yes' sl (o "pad LY CalS 1Y)
b
NA B
5. REST ROOMS ;(e&ﬂt <l £5) Aajfld g 5
Scores Critical Areas Aulal) ¥l PR}
YES s
22a. Were they adequately stocked with all O P; Ay g pall Sl Yluall aan s )eAA ik Ja 223
necessary supplies such as goap? NO G giuall Jia
Y
ves X
22b. Were they adequately stocked with all 0 ?‘: 4y gl e Hliall paang b jeae S da 220
3 necessary supplies such as toilet tissue? NO uJ\yS\ 3999 Jie 3
A [ sbiy e
22¢. Were they adequately stocked with all ves O = 2o e jlasall arans 3 jease S Ja 22¢
necessary supplies such as paper towels? yq [ ¥ “‘*-ﬁ ol cidiliall Jia
(paper towels are not required where fully Cilitae g die dygllae e A8l Cadliall)
operational hand dryers exist) N/A by (R 2
; iyl Juliall CailS
23a. Were sinks clean? require comment when YES IZ e o2l o L,LL Lo .\sﬁ .23a
marked ‘No’ no O b gl o MY ALY S N
na [ shiy
; Chaas Ul cailS
23b. Were mirrors clean? require comment YES [g p L al ,,3},, 2.;1_\)‘:(!\ . _Sﬁ -23b
when marked ‘No’ o O v grastl > it A
nA [ sbny
faads) sa) Clidaa S
23c. Were hand dryers clean? require comment ves X i ol ) L’s,?ij.. :t;\z\ . .\Sﬁ 23¢
3 when marked ‘No' no OOy okl A a1 3
A [ sy
; faad ) siall Sl cailS
23d. Were dispensers clean? require comment YES m e . ‘ o NI 1;‘>1\ . _\5“"‘.&\ 23d
when marked ‘No’ no OO ¥ gl o2 MY A LS
na O sbuy
ves X
23e. Were toilets and urinals clean? NO D N fhada; Jyal 1) il Ja 23e
na [ smny
; Saika) el oY) il
2 24a. Were doors clean?require comment when YES X - L s #3 . “lh 24a 12
marked ‘No’ no OO ¥ gl 2 YT Y S 1
nva [ shiy
YES pad
24b. Were walls clean? NO D ¥ eaaday Jdasall CiS da 24b
na [ sbiy
. ves K] o
24c. Were ceiling clean? NO D v falai casull S da 24¢
na [ ssuy
ves K
24d. Were vents clean? NO D v edadas daliadl culS Ja 24d
wa [ sbuy
3
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Scores Critical Areas Dl ) PATH]
- ok s T
24e. Were floors clean? ves [ q ol “‘J‘ﬁ,;,‘, LJ:{\Jlujl'SLSdT' |.24e
require comment when marked ‘No’ No [ v e A g
NnA [ gidy
ves D4+ s -
24f. Were baseboards clean? " NO D ¥ v fAaksaclall st sl 5 s Ja .24f
NA [ sayy
YES [
249. Were grout clean? no O v Tl LU oS da 24
NA [ sy y
‘YES ad
25a. Were trash containers clean? NO D ¥ gk Aalaill cly s i< Ja 259
(S N
o NA [ ki 5
YEs B
25b. Were trash containers not overflowing? NO D ' faili e ddladll el sla il Ja 25p
NA [ sy
YES X o ]
2| 26. Was the restroom smelling clean & fresh No [T % o) ) Linia s ek dlaall Al clS Ja 26 2
(without any offensive odor)? Py fplandl 8 dgy S An3l
NA [ shiy
S S Jasd alasdl 4l Saeaill auan ciilS Ja 27
27. Were all the facilities inside the restroom in YES D o - f ¢ e== v:‘;: 2
good working condition? Ry g o - e
2 require cgmment when marked ‘No' . .~~~ NO ool e MY LY cals 1y | 2
%"\ RO 400 ”L"'j NA [ sy
E j f(3) mdai smnalt Aeld i e oS
28. Was the Mosque premises clean? ves [ i ( ), J_\“ ) .,;.T Li\;ﬁ L.fs Elr 28
2 require comment when marked ‘No’ No [ v =t e PR 2
No b .
Mosgue NA [R5k ¥ __f
Comments: s NMal) 1 Gahaslt
FOR OFFICE USE ONLY Jafd okl aladiuy
Aneaall BN [BEW 1T s . -
9 : | : )
% | ACTUAL SCORE maximum | Evaluation +
Approach R NN
Greetings and Initial Checks » WV ity cm il | 2
Appearance and Behavior of Staff Coibgall Woluy pelas | 3
Service Ll 4
Cleanliness - Restroom and Mosque mally Clalesll — Lkl | 5
TOTAL £ saaall
4 +
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