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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

3

ey
Pan Arab Research Centelw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
/55 Edlgond | 11
LY
Gender Height Built  [Spectacles Beard | Mustache] - Ethnic Groups
T[M]S [M | F |Yes|No|Yes[ No|Yes] No [indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDIDDD.D&DEDEDDE | O
EMIRATE v;z‘;’tiz': Abu Dhabi Dubai Sharjah Al Ain gr:\:‘aﬁl Ajman KE:?mAa‘h Fujairah
O x| O O O N u O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
| 019 [oln |l6e|R5]| 0|% R0 10 0RO
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o o 0O K O O o 0O B O 0O

1. INTERIOR Qi Aahalal) Apda 1
Scores Critical Areas Fulad) @Yol PATH]]
1. Were the automatic doors closedandthe yEs [ il g Al 4800 53 V) il ) il da 1
2 door and side glass push / puli bars or T s ol ymiiefAS 2
handle thresholds working in good order?  NO O v % s o= S
2a. Were doors and windows free of vES DX s e e Bla 3 Ol S b 23
fingerprints? no [ ¥ EL.A\J
2b. Were doors and windows free of vES B sl e ddla S0, Y S s 2b
3 smudges, spots and streaks? No [ ¥ ¢l gladll § Al 3
2c. Were doors and windows clean withouta ygs P s Ogd Adulad 300 5ill g Y S da 2¢
hazy film (condensation due to climate or G (ol lST) Lgde A ol
temperature may be present) NO D Y (BJ‘P'” S ikl
3a. Were advertising materials, Pictures and ~ YES O s s psall dSleYialsdl i€ da 3a
menu strips on menu board faded? No Ay fAasby dal Aaudl g i sad Hbadall o1 8

| caahe ) o 5all el Ja
3b. Were advertising materials, Pictures and ~ YES 0 = )}:,Z}] JM“ o L@s ;_\_,)AX\JLE o 3b
2 menu strips on menu board torn? requires —— U'" T . 9
comment when marked 'Yes' g sl (o pad Y S )
no Ay
3c. Were advertising materials, Pictures and ~ YES L] s sy osmall ddle Y alsall i€ da 3c
menu strips on menu board smudged? NO ¥ fadbla sai alakall a3l 68
— de/)U:\ “:J\_)SJLSJ\ culS o 43
4a. Were counters, display cases, self-service YES P e 3 3]s A5l Aaasd) Ghlie ¢ jall
areas and driwspense:(s clﬁ\?n? require 93\.&.\1&3 (dispenser) <l il
comment when marked ‘No ‘o D g j_\“ e Y A s 1y
5 5
L cpaall (§gaiaf f ol i S S da - 4
4b. Were counters, display cases, self-service YES P )’J B aL b
- u..JL_:)J.wJ‘ a‘)ﬁ\j 4.'._\.1\.\n AadAall L}]al_u:
areas and dispensers neat and well V) dniSa 5 b it g (dli
stacked? (Should be uncluttered and ) ——"‘2——-)—1( j?Péns?f)‘
without excessive amounts of products) NO [ v ¥l LS chasl i ol sall s cilaindl U?S‘ o
(Lo 331 ) BpaS a0 S Ol g
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Scores Critical Areas Lalaallt c¥Laal) Liaih
ves [
5| 5. Was there any smell of rotten stuff? NO E ¥ 50008 o) gl dad) (;i dis K da 515
7 ; hff
ves []
3| 6. Were there any flies visible in the store or no Ky okl il piall e g 5 gl @llia S U4 6 3
in the eating area? Sl & (b
na [ dﬁ
Lot i) Sy el gVl S 0 7
7. Were Lights and light fixtures functioning YES m . Wby suSa 8 g5 5 ) gemy Jaad
properly and unbroken including ones on e R L "‘15 ,\;' | ; i
? (Specify location in Ba) f Al o o o gual ells
2 menu boards? (Specify s sl b A5 ol 2
comments) require comment when (Sl sl b sl
‘No’ a5l "V ALY S 1y
marked ‘No NG D g e gl s YT ALY c kY
8. Was the expiry date mentioned on YES m ai A sall o 1) S olgiiYl 5 oS a8
6 perishable food items (sandwiches, Shia el 53 (yacie Sloaill AL dsfial) 6
breads, cakes, salads etc...) within the o o o .
NO [ ¥ (L&l ctillaldl clSasll ¢ il ccniliy puind
validity period? (& e « Ol iy gl
S Allsy ol Sy ¥ stall cil< Ja .9
9. Were tables and chairs well maintained YES m ’ 5l éJ S
and unbroken? require comment when . o vt
2 marked ‘No’ NO D k] 6_&4).\.“ " MBY‘ <ls \A“ 2
nva [ ., 3
:\.;:I)A/@UAE)‘);J‘:\%J)C_\JLSJA .10
10. Was the temperature reasonably YES m axd ¢ sine JSi
2 comfortable? require comment when o gl LAY el \;;l 2
marked ‘No’ Tl > 2 ) !
Nno [ ¥
YE ; i Al Gl W clanle culg
11. Were door mats in good condition? require S m e > . T' = "\JT'JLL\YF:J'\S&\}: 11
2 comment when marked ‘No’ Nno [ v g2l > ket 2
nva O %
ves 4w |
| 12. Were lights tumed on at dusk or sunset no [ v PO Gy e ol ¥ Jla) 3 Ja 12 5
and during bad weather? y ¢ okalall gall (DA 5 gl
nva [
3| 13- Were trash / Grease containers clean and  YES I& B sl Al la foSegall cdL <lSda 13 3
dumpster Lids closed? No [ ¥ AEHEDE DY S W VS - FH X
2.  GREETINGS sdlua Al foladlt 2
Scores Critical Areas Ll ¥ laall Llaiy
g| 14 Wereyou greeted with a smile when you YES X st cilas Leve dalial ol il ds 14 6
entered the store? Nno [ y fdaall
YES [
15.  Did they request customers to quit NO Yoo - IR,
3 smoking? O g e Bl N el sl Ja 15 (3
NA D
YES DY a8 Lap oS i)k, B e 16
16.  Did he thank you as you were leaving? ” ) Lo 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;HSJL.L, il gal) jgia |3
Scores Critical Areas Aulad c¥laalt Jalaiss
5| 17. Wasthe staff presentable and well ves [ P o ey Y Cuilasall jebe IS8 17 5
groomed? Nno [ N Sagiilil July
4|18 Washe / she able to communicate to  YES X pd o ol sl o 138 cabagall S Ja 18 4
customer? Nno [ N SOl
3| 19 Was the staff wearing visible YES D o lgle ek Allay 0531 b5l IS Ja 19 ) g
nametag? Nno [ ¥ S 35 o)
YES i . . .
51 20. Was staff courteous / friendly? NO % ?’: Selihal/pa a9y il il gadl S da 2015
4. SERVICE Aaill 4
Scores Critical Areas Tl YLl s
YES 3 ills il ciladiall g of gall clS o 21
21.  Were the items and ingredients you m e o ’ ij;:\l! 58 sk
ordered available for purchase? require L. ~n e
3 comment when marked ‘No’ no O v gl o2 MY ALY il ) 3
NA [ iy
a5 o sall aan (gl sall andi da 22
22, Did the staff scan all the purchased  YES [X] ke u’&bﬂmh e
6 items? require comment when marked o oo T 6
‘No’ C‘«"“a}d\ o Y ALY s i
no O v
. _YES B e Rl o sall Jusy s sl B s .23
4 23. ::r:lc; t::pztraa]f:epée;$fyf(b)ggsind nonfood item NO D Y sl L g M (e Al il 3 sl 4
NA [ Gy daliag
. laino 428 Slia Clla o3 il
24. Were you charged the correct amount? YES m arnd T ‘:ﬁj "Q" 'ﬁ;&\éﬁ&?\sd\ét 24
5 require comment when marked ‘No' grasill o2 Sl b 5
Nno [ ¥
G D
. XY vES i 5 9 faokial slle (o
6| 2p. ere you offered a receipt voluntarily? P oA e o ufuﬁmﬁ 25 6
od 0ok ,mm Sece D No B4 ¥ G sl
vEs K] mi O flapms ol gl Jusde) cad o 26
26. Were you given the correct change? S5y gl alad) salels il sall B8
5 require comment when marked ‘No’ NOo [ b frsaa 5
gl e YT ALY S )
NA [T ey
3
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Comments:

scilBadall / gl
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FOR OFFICE USE ONLY hidd igalf aladiuy
Alyasalt Blail biaill eyt sl . .
) 2 . < sl
% ACTUAL SCORE | maAximum | Evaluation: et
Inviting Interior Aaaal dahaiall Audls (1
Greetings GSla, Al [ elaadl) (2
Appearance and Behavior of Staff | agS slu g (il gall jglia (3
Service daail |4
TOTAL £ 3aaall
4 +




SERIAL NO.

G o (3N
O IO DI T RTIELIT L
jn'::'!"'l " % e IE'! WL IM b E G
T AL 1 P-mi i
MACOHAE L LA K

i 11 TTIIEE | O AL
vﬁd“}'fl?k R 19.00
“I m I. Alad il H ::.[il '-'.!'ér

Lt her 1) et .2t A,
i, 2"
TaT i, if 7
P
SAGH FANBENT 1,0

3. F5-
CHAMG 3

sty e e e 1
Al e st wed |y e et o
TafE'ﬁﬁﬁﬂwffﬂik e 14 [1 &3 01 20984

THAL L Sl







