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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
gq Zo€a aeol\ | oo Ao\ lcona - Had \IJWNLOI
Gender Height Buiit Spectacle Beard Mustache| Ethnic Groups
M [ F TM [S|T [M[F |Yes[No [Yes T No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDEIL‘.I!ZIEIEIDIDEIDIZI O O
EMIRATE ";Z;‘Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é:“;“a:;' Aman | R3SAL | Fujairah
O X O ] O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olq ||| o6 |2l | 33lol o[z o3 [2v:3021:3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday l Tuesday IWednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O visr | O O O O O O

1. APPROACH 1Adaaal) gad 2203 /(1 R I |
Scores Critical Areas Al ¥l PAKH]
YES X i . P -

1. Was signage visible from distance of 500 B e 500 2 e pediedali s a1
meters and well maintained? Can be NO s bsd W jas (Sa fun JS dban
included only in first run NJA gsjﬂ‘ 3 pallfAl sl

YES .
9|2 Were lights working and in good NO s Allay Ay Jari sl gl CilS a2 5
condition at the approach? SOl (e ot B
N/A
YES )
9|3 Werethe lights working and in good b Ay Jaai sl paYl S da 3 2

condition at the forecourt area? €3 g8 ol Awsi ddlaie
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4 4. Was filling area / forecourt clean and

g €5 g s Rl elill Al die S S 4 |4
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O Ada agil ede dihiag okl S da B
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2 5. Were the driveway and forecourt free of 2
potholes and well maintained? fua JSE Alaay aall
2. GREETINGS reaa il Al 2
Scores Critical Areas bt SYaall Jatass
YES [ o
5|6 Was there any delay in approaching no [X] g el B B bl dus g Ja .6 5
customers at the fuel pump N €268 5l Adima 2ie LN (e
NA [ .
5|7 Didthe staff approach the driver side of ~ YES pd A 0 AS el (e abasall B Ja 7 5
the vehicle? Nno [ ¥ S aladt
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rS?ores Critical Areas At e Lalt PR
8. Were you greeted in a friendly manner  YES [] Gashl) 43,5 48y oy (a1 Ada 8
(pleasant feeling)? NO Yy ¢ (e
5| !f no, please describe behavior: Was it S da il sall ol Cua yy o sl oY 13} 5
arrogant, without any expression, normal tgale «uladll e JWA ¢ all Caaly
etc.... e
@ .\._119)\)\ Lo Lo
<= = =
YES [J
9. Did they request customers to quit O Bl G e Gsilasall (il Ja 9
4 . No [ v < 4
smoking? v fopall
NA X sy
YES [X]
10. Did the staff thank you as you were a5 S Ly o Sy Cali gall G5 Ja 10
5 . No [ v 5
leaving? N SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt gl g shBa 3
@)res Critical Areas Dl Nl Lla
5| 11. Was the filling staff presentable and well YES pxi Y 28 01 Amd i g pgdae S 11 5
groomed? No [J y G/ ya
YES [X]
12. Was he able to communicate with &o dhal gl e T HuE Cals gl S 12
4 NOo [ ¥ ] 4
customer? 5000
b
NA [T i
5| 13. Was the attendant wearing visible YES [ tele eda Ay (5 5 s gl 1S U 13 5
nametag? > s
g NO D b Cawk: "(Ct.l()i h,u‘: \n%f:f}é%
. YES i . ‘ S
6| 14. Was staff courteous / friendly? foldhal /opagny silasall S a 14 |6
No [ ¥
4, SERVICE ROXECIY |
Scores Critical Areas Al cYL Jalai
YES D a2 r
2| 15. Did he follow the instructions on the NO [ v b ole samsdl cladadl il gl o Ja 15 9
Rahal (Fuel Card)? g ¢ (a;EUJI ea AALE.:) Jda
| 16- Did he confirm and repeat amountand ~ YES [X] D838 g g e Gl ST s 16 6
type of fuel? NO D y Slaaliua e @l
gl 17- Did he fuel as per customer’s instructions YES pad - 050 Slades s 580 e A o 17 6
- Dhs? No [0 v e 0
5| 18. Did he offer to clean windscreen YES P el e sl gl ki dlle o= s 18 5
voluntarily? (front & back) No [ N ? (Aladi b ¥l) 4w
YES 5 .
5] 19. Were you charged the correct amount? NO g t flainia 4ady @lia ully sl dudi o 19 |5
YES [] o
JS el adaddl sale L calbs ool B
6] 20. Were you given correct change? No [ b ? il i B J“L e¥ s .20 6
¥ e
NA KL
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Scores Critical Areas Tl ci¥laald Jatdily
Y ) Jon il slae Al ks gall Gl a8 Ja 21
21. Did he provide information about any ves [ u;\j::iks jl (;i:) oy )A“ o a_;} S
promotions at Service Station? (only in * el
case of active promation) require NO [:| b (Jlndfpils L:“J° ¢! )
comment when marked ‘Yes' g e il oa e Ay il 1)
N/A s
5. REST ROOMS 2(aleadt [l 55) WalMuag 5
Scores Critical Areas Talad) ¥t Lataih
_ YES P o
22a. Were they adequately stocked with all vo [ v Ay gyl e Hiall azeny 5 jeme CuilS & 223
necessary supplies such as soap? o glall Jie
na [ sy
ves I
22b. Were they adequately stocked with all = (”; gy gl il il azens s jeme S da 22D
3 necessary supplies such as toilet tissue? NO Cull il (3999 S 3
na O sdbuy
22¢. Were they adequately stocked with all ves [0 s Fosad e lisnal pans 3 jg e wils J».22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol cadiliall Jia
(paper towels are not required where fully Clibaa i 68 2ie dygllae e 48 )5l (Riliall)
operational hand dryers exist) N/A ks ¥ (A ol
; faadai Juball cails
23a. Were sinks clean? require comment when YES m pr o 5 .;\j.. i:\;\.!\ . '\5?’3 233
marked ‘No' no [ ¥ G > A
na [ sbsy
5 Ak Ll dl s
23b. Were mirrors clean? require comment YES m px Ll "\;" ;\_"\:j\ ul;\h\ 230
when marked ‘No’ no O Y gl sl (o2 Al s )
na [ sy
; fagday g Cildias S
23c. Were hand dryers clean? require comment YES E P Ll i df;,, - \A'y‘ . '\Sﬁ 23¢
3 when marked ‘No’ no O Yy grasill o2 MY AVl S ) 3
na [ sbuy
; fhala ) sleall CuliSle CuilS
23d. Were dispensers clean? require comment YES > . \ o W s L; | wl&ﬁ 23d
when marked ‘No’ no O ¥ gra sl g YT ALY QIS B
NA [ sdluy
vEs [ o
23e. Were toilets and urinals clean? NO D ¥ faalas Jah Akl culS Ja 236
NA [ shuy
; Ak il ) culs
2 24a. Were doors clean?require comment when YES pr L s Y L'u JA 24a |2
marked ‘No’ no O ¥ gl o YT ALY QS )
na [ sy
YES pi
24b. Were walls clean? NO [:I b faadas Uasal) S Ja 24D
na [ iy
YES IX
24c¢. Were ceiling clean? Nno O ¥ Salat il S Ja 24¢
va O sbsy
YES o
24d. Were vents clean? no [ ¥ faadas Ml S Ja . 24d
nva O sbiy
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Scores Critical Areas D) Lol Ll
24e. Were floors clean? ves A pud . ?%,Cflffhﬂl u"‘s dA 248
require comment when marked ‘No’ No O v sl 2 YT eyl s 1y

NA [ sy
ves A
24f. Were baseboards clean? Nno [ ¥ bk sacldl & o /Lilal) )51 S Ja 24f
NA [T sy
YES pi
24g. Were grout clean? no O ¥ Sl L3I (S Ja 24g
nva [ sy
YES X
25a. Were trash containers clean? No [ ¥ a0 Aaladll wlysla il Ja 253
NA [ sbuy
2 YES X 2
25b. Were trash containers not overflowing? NO D b Faild e daladll by gla cilS Ja 25b
NA [ 3y
YES N
2| 26. Was the restroom smelling clean & fresh No [] g sy Laiey Al Jlaall 4—\-*') ¢ul5 dA .26 2
(without any offensive odor)? folaalt B ag Sdsd)
N/A [ sbuy
27. Were all the facilitie§ inside the restroom in YES X pud e &= @E?i &
2 se%ouciir\évz;kr:]r%:r?tn v(il:(e): ’.:narked ‘No’ no [ ¥ g sl (o2 MY Y cals 1y | 2
NA [ sbiy
28. Was the Mosque premises clean? YES m pad ?(s).qfl;s h‘“ﬂ i,,:u S "-M ‘:JLS dA 28
2 require comment when marked ‘No' No [y e m o YT Y s 1y 2
NA [ sbuy
Comments: saadlal) / gatas)
FOR OFFICE USE ONLY hid Cagal FYRENI
K Acml;éﬁ:zs hL:n&Axu-l‘;l\ﬁl:ld | Evatuation: e
Approach Aol jas a2l o il @YY [ 1
Greetings and Initial Checks Y il 5 cam il | 2
Appearance and Behavior of Staff Ol sall Ashis jelae |3
Service sl | 4
Cleanliness - Restroom and Mosque Sl g Clalaad) — Qi | 5
TOTAL & 5aaall
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