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PN
Pan Arab Research Center‘&

[ < Emarat 10O e Eppco / Enoc / & sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number, | Name Number
2\ Raon 2¢otf |Bec gol INovgve \n.(oéLgL [ [ [ ]
Gender Height Built Spectacle] Beard | Mustachef Ethnic Groups
M F JTIM]S{T IMIF {Yes[No [Yes [ No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EROBROODOOOMBORON O O O O
EMIRATE V;:Z:‘:’n" AbuDhabi |  Dubai Sharjah Al Ain g’;‘v’:‘aﬁ Aman | R2SA 1 Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olA12 | | alu4lols 1154281 ol \8\ig 116129
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 ® 0O 0O vsr | 0 O 0O O O O
1. INTERIOR FRICRPIAR P O PO |
Scores Critical Areas Aglal) YLl AN}
1. Were the automatic doors closed andthe  vEs [N 5 08« ki uSiite & o3 Lt o1 il
2 door and side glass push / pull bars or = t;um i dﬁj S\ﬁ, p da 1 2
handle thresholds working in good order? _ NO O v % s Sl phefASa g
2a. Were doors and windows free of YES DX an  Clewas oo dla NIl Gl cilS da 23
fingerprints? no [ ¥ £ adbatl
2b. Were doors and windows free of ves B fdalll e A 38l oY el Ja 2b
3 smudges, spots and streaks? vo OO ¥ ¢l ghidl ¢ AdJ) 3
2c. Were doors and windows clean withouta yEs pai Ogdy Adulal ) il 5 il Y1 S da 2C
hazy film (condensation due to climate or Cana e CEISH) Lo JHaal il
temperature may be present) no [ ¥ (s, 2l S ikl
3a. Were advertising materials, Pictures and ~ YES O s say osall dideY sl cil€ Ja 32
menu strips on menu board faded? NO [ ¥ fhady Aial daualg pf o plakall ol 58
| Anhe Y ol gadl Culls
3b. Were advertising materials, Pictures and ~ YES D )J:j,fffl“ ‘. - ) ,}Ah;; “JA -3b
menu strips on menu board torn? requires PRI oy et s s
2 — q . "oy . R 2
comment when marked 'Yes’ g Al (o e Aa) S
No Ay
3c. Were advertising materials, Pictures and ~ YES O s say osall dsdleY) sl cilS da 3¢
menu strips on menu board smudged? NO E ¥ $dadala g5 aledall 20 8
G/ jlal el ju Sl S Ja 43
4a. Were counters, display cases, self-service YES E = 3 el s A8 Aaaall shalie ¢y sall
areas and dispensers clean? require edda (dispenser) <l s i J
comment when marked ‘No’ o 5l BRI T PG R LY
NO D y T o> a2 )
5 5
L cumal) Gt/ el ol jugSh calS Ja 4b
4b. Were counters, display cases, self-service YES X pas “ ji O R 4
. .})um“ U@_,slja_‘u\_\Mu_qu dln\_m
areas and dispensers neat and well V) AtCe b ol A .
stacked? (Should be uncluttered and ;'H.i) —————)“p—d——i (dlspens? r2
without excessive amounts of products) ~ NO O v Y e s s e sl ally clatiall 85 )
(leie 33515 BS a5 of o
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Scores Critical Areas Lpndaallh Y Lanalf A
ves []
5|5.  Was there any smell of rotten stuff? NO Y‘J Banld Mgl dnily gl llia K 0 5[5
7| il
ves []
3| 6. Were there any flies visible in the store or no By sk i jpdall e g g ol lia S a6 3
in the eating area? €l Y ()]
nva [ . ;?
L Anfiall QLY 5 ol 5 CilS Ja 7
7. Were Lights and light fixtures functioning 7] . i ey ) gula 3 g Bum ;
properly and unbroken including ones on YES px ""{ ) ?w‘ J:clj D(A de.g ;t;
2 (Specify location i Aa) Sl Aaild Gla gl ¢} gl lld
2 menu boards? (Specify location in s ol 3 g 5
comments) require comment when (Slag pal b Al
0 ’ . 4 I " " g - . \
marked ‘No v [0y gl o MY Ayl 1)
8. Was the expiry date mentioned on YES : 3 ol 1) S0 eleBiYl A0 o5 1<
6 perishable food items (sandwiches, B Q_—::i Uh“jjs_ Gmﬁimi|ﬁ -8 6
breads, cakes, salads etc...) within the ] . .' i \ ,m"‘ il ol o ‘
validity period? NO ¥ (ol enlblidl oo Ol ey )
K7 B Allay ol S5 Y Ul el Ja .
9. Were tables and chairs well maintained YES e é) o e 9
and unbroken? require comment when . N il
2 marked ‘No no [ v Gl ga MY Aa Y S 1) 2
nva [0 5,;,?,
;\A:I)A/:\,\wuns)lﬂla;JA@LSdA .10
10. Was the temperature reasonably YES E axd £ size JS
2 comfortable? require comment when o il Y EAY) il 13.1 D)
marked ‘No’ Tl > S )
Nno [y
YEs [4 S o Al Gl Y claule s
11. Were door mats in good condition? require . e > . }mu == "YL“_'Z_‘LQJI;'U'SLI»t a
2 comment when marked ‘No’ no [ v Gt Sv e il 2
va O )
ves [ ] ( '
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Ly die of gVl Jla o Ja 12 o
and during bad weather? y $oblall gall I3 5 Gy allf
va B Gkl
3| 13- Were trash/ Grease containers cleanand  YES B s aa ey [SDhagall e IS Ja 13 3
dumpster Lids closed? no [ y fAalae dabadll O Adae g da s
2.  GREETINGS sbya il foladl 2
Scores Critical Areas ¥l YL Lataa|
6| 14 Were you greeted with a smile when you YES DI s casslie Llibdh ca il da 14 6
entered the store? Nno [ y Tdaall I
YEs [
3 15. SDidotl?ﬁy;equest customers to quit No [ ¥ el e Gl Y et sl Ja 15 |3
moking?
N/A g ‘5.&3
. vyes A ; Lty o Sty dils pallfala ol A5 Ja 16
6 16. Did he thank you as you were leaving? NO El F: i :ji‘_: s 6
+ 2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF ;&S‘glu‘g (il gall )g.ka 3
Scores Critical Areas Aaulul) Ll Ll
5 17. Was the staff presentable and well YES I p [oaias OGN (il sall JGJ“ osds 17 5
groomed? No [ N $agiill JalSy
4|18 Was he / she able to communicate to  YES prd o doal sl e 108 il sl S da 48 4
customer? Nno [ ¥ S5l
3| 19. Wasthe staff wearing visible ves [] e selay Al OsS ol S da 19 3
nametag? NO ¥ . (\gb\)@')—\) Sz asn pY)
YES i . T
5120. Was staff courteous / friendly? o [ P:; Stk 5255 Ol b gall S Ja 2015
4. SERVICE 43 4
Scores Critical Areas Al el Jlail
. . . YEs B = Ll 3l clsiall 5 o) gl clS o .21
21. Were the items and ingredients you - Sol il 5 50 43
3 ordered available for purchase? require NO D ¥ Al AN - .\;r\ 3
comment when marked ‘No’ g sl o Y A &S W
NA [ ey
23 il ol gall Yy b gall el
22.  Did the staff scan all the purchased YEs 4 F ot ol g uﬁkﬂ;uua:\da 22
6 items? require comment when marked i AR
‘No’ zaa sl o " ALY Cuits 1) 6
no O v
. O YES Bl e e s sk il 5 23
4% :?112 t::psatraaftfep;??yfgggsind nonfooditem NO [J ¥ sl lymany S e iz sl 35l 4
NA [ gy fdiliaa
¢ o ol T
24. Were you charged the correct amount? YES E axd t;_xw A:T) e :'%f‘gm é_ml\ d“ 24
5 require comment when marked ‘No’ g sl e MY Y S 1 5
Nno [ v
, _ YES ] sy [adid Jeay e (o Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ QS ’
Y P No [0 v 0 sl 6
vEs B s b fasa dll il dbssle) i da .26
26. Were you given the correct change? JSas il il salels ol sall Hl8
5 require comment when marked ‘No’ no [ ¥ Srnia 5
sl a MY Ay S Y
NA [ oy
3
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Comments: scBBadial) J /A1
FOR OFFICE USE ONLY Ja8d Cigall aladiuy
Uacall Ltaal) BV K] uls‘ll Jald . .
9 . : s pusdil)
% ACTUAL SCORE | MAXiMum | EVvaluation P
Inviting Interior 4030 ddatalt dgila |1
Greetings Glua Al [ aladl) |2
Appearance and Behavior of Staff pdSsbu g (il gal) jelia (3
Service , Laailf (4
TOTAL £ sanall
4 +
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