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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
[ <1 u Emarat 1O amws Eppco / Enoc / E 443 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ko 9 Name Number Name Number | Name Number
. !
Z AL 2ot 2ada 2w MM*L I
Gender Height Built Bpectacles] Beard | Mustach Ethnic Groups
M| F |TIM]S|T[MIF {Yes [ No | Yes [ No | Yes [ No Jindian [Pakistani]Filipino [Expat. Arabs[ Others:
oo OooOrROROKM O O K O O
Western R n . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
aly\ 1] ol Ll Juwhaal VI3 | oo b9:E2 log
] 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday I Tuesday ] Wednesday [ Th-t;rsday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 { DAY OF
vl R O O O vet | O O O 0O O 0O

1. APPROACH cidaaall gad a5 [ ool SEYY 4
Scores Critical Areas FEWEUR, AN EW ] PATN]
. " , ves M = o500 s el s
1. Was signage visible from distance of 500 5 500 2 e e e dalll alS a1
meters and well maintained? Can be Nno [ v b 1o L e (e Sun S Ailacaa
included only in first run nA [ . ¥ BRI ESNIAPN]
vyes [ ‘
2. Were lights working and in good sl san Ulay b5 Jend el ¥ S a2
2 - no [ ¥ : : 2
condition at the approach? S (e @YY
Y 0
N/A iy
YES [ o . ,
3. Were the lights working and in good 8 s Alaay Janl el ) S da 3
2 > No [ ¥ R 2
condition at the forecourt area? N €2 8 gl A Adhaia
NA B g
YES ]
4 4. lll\é:;z filling area / forecourt clean and no [ Y A e Ak oLl fhel) dikie S Ja 4 |4
NA O gud
YEs X
5|5 Werethe driveway and forecourt free of g [7] gy o s a8l e Ashaiay Bkl Y8 da 5
potholes and well maintained? v Tua JS Allaay aall 2
17N PR
2. GREETINGS sowa Al fAa3l 2
Scores Critical Areas bl el Jatail
( YES [ = ‘
6. Was there any delay in approaching 2] calagall ol B 3 ali ol lia S da 6
5 NO ¥ L 5
customers at the fuel pump €348 M Adan i L ¢
v 3 (O
va O
i iver si YES T (o Sl (e il s
5|7 Didthe staff approach the driver side of px A 00 IS el e alasall 8 a7 5
the vehicle? Nno [J y ¢ ikl |

+
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Scores Critical Areas Ll c¥Laal) BRI
8. Were you greeted in a friendly manner  YES []  au Gaslaly) 43 45y ol el 8
(pleasant feeling)? NO M ¥ ¢ (B
5| If no, please describe behavior: Was it OS b rids sall ol gl o Adelayy oY1y 5
arrogant, without any expression, normal sgle Oulaill e JIA ¢ etk aiat, 4
etc.... C\ ¢ C-_n
, R
QK/ 4 S‘?\.&%\\ )Xn \ (!\\s
—_— ]
YES [] - .
4|9 Did they request customers to quit Nno [ y O B G e ikl il a9
i e 4
smoking? v oAl
NA B
YES []
i Lad i€ Ly & (S s galf LG
j 10. g:iv::g?staff thank you as you were NO ¥ J/; & Sy J“-‘?Z \s‘j .10 5
7 N y \ ¢
VA O @ SN ||
~
3. APPEARANCE AND BEHAVIOR OF STAFF :Osibigall dgluy glia 3
Scores Critical Areas Al el Jalai
5| 11. Was the filling staff presentable and well YES B s LY 5l 23 ol g jelaa S Ja 11 [5
groomed? No [] v SGanii/ls ya g
YES [X]
4 12. Was he able to communicate with No [ N &a aal i) e 150 bsall < da 12 4
customer? sl
N UR
NA [ iy
5| 13 Was the attendant wearing visible YES [ A ele ey 8Ly (5 Cala gl IS Ja 13 5
nametag? NOo []J YK-/ Cej\,&(‘a/gpke N'\:E}ua_}) dassl
YES X i . .
6 14. Was staff courteous / friendly? ] . felakal /00535 ) il gall (AS Ja 1416
No [ Y
4. SERVICE daddll 4
Scores Critical Areas Lol ¥l Ll
- instruct ves Ll e By e 535 pall lladedll il galf 18
o| 15. Did he follow the instructions on the NO [ v Smoleiussdicl .}‘J &l da 15 9
Rahal (Fuel Card)? . € (35851 edde i) Jls
NA R
g| 16. Did he confirm and repeat amount and ~ YES Syl gy s e Gibsdl X 16 6
type of fuel? No [ N flaabisa e el
g| 17 Did he fuel as per customer's instructions YES pad - Ol Sladad s GAN e e 6y 17 6
- Dhs? NOo [ Y £ o0
5| 18. Did he offer to clean windscreen YES [] f’“@h 3okl sy Calan elle wae da 18 5
voluntarily? (front & back) NO I e . ¢ (Al ola Y1) A
5] 19. Were you charged the correct amount? No [ é‘: flaaia aads wlie il el s 19 (5
YES B Sy il glaall salely Gili sl L8 Ja 20
G Al Alull 5y .
6| 20. Were you given correct change? No [ ¥ ? tiall i saely (.‘A ' 6
7.9 I
2
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Scores Critical Areas Al aal Latail
. 1 U gs s staa &) cals gall @l 28 Ja 21
21. Did he provide information about any YEs [1 o 2 all doa clasbee sell <l e
s u\Sd\;sﬁ.‘aﬁ) 4 taaall (5344;.1‘,_).\“
promotions at Service Station? (only in 5 i |
case of active promation) require no [ ¥ (Judfpld e )
comment when marked ‘Yes' " sl (oa y "ead" ALY CulS 13)
N/A b
5. REST ROOMS ;(?qum el 69) aalfid e 5
Scores Critical Areas Aatall c¥laalt s
ves B
22a. Were they adequately stocked with all 0 P: i g el e Sliuall arens 3 jgae uilS Ja 223
necessary supplies such as soap? NO S gialt Jis
na [ sy
ves [
22b. Were they adequately stocked with all i i Ay gl e i) asans 8 jeme CuiS Ja 22D
3 necessary supplies such as toilet tlssue’7 NO u.d\ Bl (3299 Jie
na [ sy
22¢. Were they adequately stocked with all ves [ i ossdd o sl arans 3 jeae il Ja.22¢
necessary supplies such as paper towels? NO D ¥ S‘A.\sul\ adliall Jie
(paper‘towels are not requulred where fully " Cliiaa g aie dygllae e A ) ol Cailiall)
operational hand dryers exist) N/A by (Gl ol
Saayk Julid) culS
23a. Were sinks clean? require comment when YES D o \ e "LL | w\st\% 232
marked ‘No' no By O\:b a5l A YA s )
N/A D PRRNN ~/id\\ '\\ A0 i‘\)\
5 ?u_xl:.: U el cils
23b. Were mirrors clean? require comment YES D P o ) "‘Q" 2,;1::;\ u\;\h‘ -23b
when marked ‘No’ NO ¥ \5} ; o I A e
wa [ s SV 7, \&Ac
; faakas suYl Cldiae CailS
23c. Were hand dryers clean? require comment YES D P N o gl B ‘é,ﬁj,, :\_}m R _Kﬁ 23c
3 when marked ‘No’ NO E y(QAv & 2 Al n
A [ sy (‘\ha .\5\\0/~\C’
R QM L.aJ\ qLuSLa L\JLS
23d. Were dispensers clean? require comment YES D p | o NET LSL\SA\ 23d
when marked ‘No’ no B v ap) o= e s s
wa [ s ,\\Ao lb\\nAc
YES pas
23e. Were toilets and urinals clean? NO [:] Y faade el Akl s 236
na [ seiy
; TR PRVIENTS
2 24a. Were doors clean?require comment when YES D f""’( Y L o = s JA -24a
marked ‘No' no B v AB/geasil o T Y S
NA [ sy 4@%—%\‘-‘9&\—@9"
ves K
24b. Were walls clean? no [ ¥ faadas sl S Ja 24b
TN
ves D
24¢. Were ceiling clean? NO O k| Seanlsy el S Ja 24¢
na [ seuy
vEs D4
24d. Were vents clean? no [ 0¥ aaat MUl S Ja 24d
NnA [ shuy
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Scores Critical Areas EOI N PR pAH]
24e. Were floors clean? ves L] pad _— e ”‘,C",l,"“_‘.’ﬂ‘ ;"fLS ‘JA, -24e
require comment when marked ‘No’ o By Q\ 5 “‘f Y Ayl s iy
nva O sesy ML a0y
YEs if]
24f. Were baseboards clean? Nno OO v ik saelal o o lailall i 51 cilS Ja 24
NA [ sy
YES pad
24g. Were grout clean? NO D ¥ feadas LA o< Ja 249
NA [ sy y
YES pad
25a. Were trash containers clean? NO D ¥ Fhda; daladll il s cuilS Ja 253
p NA [ shyy 5
YES [X] o
25b. Were trash containers not overflowing? NQ D ¥ flails e Laladll il gla cilS Ja 25b
NIA [ sy
VS B ,
2| 26. Was the restroom smelling clean & fresh no [J g S OsY) Aiaies Al aleall Do cilS Ja 26 5
(without any offensive odor)? RCEEN P VR S T
NA [ sbyy
§ IS Jea Ll 8 ol eadl NS
27. Were all the facilities inside the restroom in YES m e Skl o TR e v:l:\: 2
good working condition? . R L
2 require comment when marked ‘No’ No OO v Casl ean YT Ay s 1y | 2
NA [ iy
YE i $(3) iy dmceall deld | i o€
28. Was the Mosque premises clean? s P ( ). 313! i ..;%i};ﬁ ‘TJLS Fjr 28
2 require comment when marked ‘No’ Nno [ v s Rkl 2
| NA [ by
Comments: tBadlall / gabeslf
FOR OFFICE USE ONLY dagd Sl aladdiay
Dol B LG 1 : N
9 : E : 2l
% _|acTuaL score| masmum | Evaluation P
Approach bl asadml fope Gl mYI ] 4
Greetings and Initial Checks Y il i | 2
Appearance and Behavior of Staff Oibsall dluy el | 3
Service EEXEN I ]
Cleanliness - Restroom and Mosque Al g Dlaleall — 2itlilh | 5
TOTAL g .3aall
4 +
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AL TA"AWN §/S.- 919

AIRPORT ROAD, ABU DHABI

CASH RECEIPT
© Date : 19-0-12 1000 User ¢

. '
; Uehicle |l R | Pup d: 2
PRODUCT QUaNTITY PRICE . AMOUNT
ULe-95 B LI wh

TOTAL : DHS 44.01

“TID:189891980  Ratch: @

Signature:

)

THANK YGU FOR SHOPPING
AL TH'AWON §/5 - 919
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