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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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+
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DGU\A! Emarat / D & ¢/ <4 Eppco / Enoc / @ 4yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
272 o 200t Qe Bugu (Glivad el d [ [ |
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M]F ITIMI]S IT IM]F |Yes|No]Yes]No]VYes]| No [indian [Pakistani] Filipino [Expat. Arabs| Others:
REOROOROORONMOR O O & O O
EMIRATE V;:Ztl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é':;v“ai‘:,' Ajman Kﬁ:ism‘;'h Fujairah
O X O O O O O O O
SITE ID i Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
e .2l 4’:)\5 2 lo o o2 (%18 [ F
07:00- | 10:01- | 13:01- ] 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
s e La Las OO0 o o O

1. APPROACH AND CLEANLINESS

RN -HIPRURcy I |

Scores

Critical Areas

Fandad) claall il

bay?

1. Was there proper sign to the Car Wash

YES P st (e dilaie o AV daialp 33Y dlia cuilS da L1
NO D N St !

2. Was the Car Wash area clean and tidy?

. 18y Ak O dl Qe dakaie culS Ja 2
YES Dol B P o
B sl s "V AaY S 1Y

4 require comment when marked ‘No’ 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS S il g cua Al 2
Scores Critical Areas Al a¥ Ll Jalait
. ol el ol 8 sl ol i S
3. Was there any delay in approaching YES axd < ol B B Lu: _u.\_l df 3
customers? require comment when o " o )j )
5 marked ‘Yes’ . g sl (o2 Mead” LY S ) 5
No B Y. e e e
4. Were you greeted in a friendly manner YES as sl 2 Ryl g1 35 a4
(pleasant feeling)? o O v (oo wsbl) Gy dam dh oun Jl 5 Oa
5 If no, please describe behavior: Was it Cuah OIS Ja rcab galt dghs Coim g o8 2oy Y 1Y) 5
arrogagt, without any expression, normal ¢ cdle Gutadlh e A <5l
etc.....7 j !
ves [0 ‘
5a. Did the attendant check whether your car N 535 e 8l s IS 1Y) Laid ads gall (33n3 s Ba
has a sunroof? — Sy Aa
5 NIA; D B i
YES [1°
5b. Did the attendant politely declined no B N s 5okll Y Jaeslh ol ja alagall (ym je Ja Bb
automatic car wash if it has a sunroof? fsandl & AsT Lol oS Jls
nA PR sy \ »
6. Did the attendant inform you aboutthe ~ YES B . . A
6 price of car wash? no [0 ¥ Flodl din s o ilipall el s 616
7. Did the attendant inspect your car forany vgs [] H S 4
4 scratches, damages or dents and inform —~ e ‘j“jh A sy 00 . ‘_d”{d et8 ““b' 7 4
you? No X oy - o T JQJUJ dé)‘-w b S ) e
:\J.A‘ o hY r\_:/ I (s} g O A\
1 +

Car Wash.doc




2 +

Scores Critical Areas Dl YL pAYH{]
5| 8 Did he guide your vehicle for positioning at YES B ey il Sl I ol Caba gall A5 Ja 8 5
the stopper? NO D vy 5l

9. Did the staff thank you as you were YES pad . P <
6 leaving? o O % 9l jolia (sl @l S8 Cala el 5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall &gl g Haa 3
Scores Critical Areas IR LN PR Jaa
i YES [X 3
3 10. x\(lj;g the uniform of the attendant neat and \o E r”;‘ 0y 5 Gl s pall Ll S Ja 10 |3
3| 11. Was the attendant wearing visible YES [N w0 Lele el By (g (il gall (S Ja 11 3
? - S g
nametag? NO Ig Yo 3“\ EAG »\G)\’,A\ & e ran
YES 1Y pad
3 12. z&:fol:ez:’?le to communicate with Nno [ Y 1o g el e T8 iyl S Os 12 |3
WA [ abiyy
YES 3
5 13. Was staff courteous / friendly? NO % ?’; Soladal 3505 silagadl S Ja 13 |5
4, SERVICE il 4
Scores Critical Areas At citaall Jalaiy
4 | 14- After car wash, did he guide you to the YES prd b galt A8 Ja 63 jld) Jawt e eleBYY 2er 14 4
vacuum bay? Nno [ N 95 bl (0l g e (S I Hean i
. . ves [ i . ,
3 15. Dfld any attendalnéaldwsg yo;j tcl) tatljle cz;re NO D "';' el Y 4 oy (il sl aai Ja 15 3
of your personal belongings/valuables i ®asga s a8 el Apums 2l HSTins
any? NA [ sy T
YES i .
4 | 16. Did any attendant offer you seating? NO % P: Sade (o slall G S ol ga gf ol 08 0a 16 [ 4
YES pad , . . )
5 17. Did attendants wipe your car dry to your Nno [ N Caana bl i g risay g gk gall HE 8 17 5
satisfaction? O sbey 45§ 5ald lae "Ll i€
N/A by
18. Did attendants clean all the glasses and YES [X Ul el g la 50 A0S Cadaisy ) sk gall 8 Ja 18
5 mirrors from inside and outside to your NO I:] ¥ 508 Lee Cual ) i€ Cuay o AN 5 J2lAN e 5
satisfaction? NA [ sshiy S
ves [ . .
3| 19. Did the attendant offer to empty the no [ . el g o i oy OY Calagall i e Ja 19 3
ashtray and clean it? ¢ ol diadia
N/A A &by
20. Was the interior vacuuming and cleaning YES E ¢ Gl iy 5l QLI Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO [] Y el et om ra 1S Al 2 gt |4
A i ¢ a e IS el 3 eat)
satisfaction? N/A D FRRAY
YES [ o
Jasiuly Gl e A8lS Cadasty | gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ PR SR AIR A }: 9‘5‘ 21 4
NA [ sbiy
YES [ o
1| 22. Were you offered a receipt voluntarily? No R ¥ Gkl s [l deay e e da 22 [ 1
nA [ sy AN Moe b s &
0 \ U \)\ Py N =T ~ \
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5.  REST ROOMS AND MOSQUE csaeuall g (alaad) foul 55) Aal M g .5
Scores Critical Areas EEWII R PO PAYH{]
YES ;
23a. Were they adequately stocked with all no O ?: o il arang 3 jeae S Ja 232
necessary supplies such as soap? o e sball Jia 4y )5 puall
na O asyy
YES ;
23b. Were they adequately stocked with all 0 ™ o Hlisall arans 3 g2 S Ja . 23b
3 necessary supplies such as toilet tissue? NO ¥ Cull 3 (5599 Jia 4y )9 pll 3
B nva O gy
23c. Were they adequately stocked with all necessary YES X and Q‘{M‘ & 8 e S o 23C
supplies such as paper towels? (paper towels o [] ¥ 48 ol cadiall (Jia 4y ) 5 juall
are not required where fully operational hand A vie Ayl e 48 )5 Calliall)
dryers exist) wva 0O gy (V) ) Cliine
; i Jubaall kS
24a. Were sinks clean? YES Kl pr o - f,j;,, 2\4\::1\ 9‘?\5 H.24a
require comment when marked ‘No’ no [ b = e gl B
va O gy
, ves X A fagl U pdl i€ o 24b
24b. Were mirrors clean? =l g A el 1
require comment when marked ‘No’ NO D ¥ & e e
nva [ sy
e ; TRt o) Clbine il
24c. Were hand dryers clean? Yes Xi pr . :‘ g g N \:;‘ dti ‘.\'240
3 require comment when marked ‘No’ no [ Y gra sl 2 Y ALY s 1) 3
na [ sy
X ; faik o sloall CliSle cu
24d. Were dispensers clean? YES e T ‘Uﬁ g 3 \Au‘\sfflrs \."24d
require comment when marked ‘No’ No [ y e e ALY s
nva O ssuy
ves (A
24e. Were toilets and urinals clean? NO I:] N fiiglay Jall el culS Ja 24e
Nna [ uy
; [FEWRRN PN N
2| 25a. Were doors clean? ves X e L MQfYL:U\\S f’is ‘.1'253 2
require comment when marked no [ Y grasil o Yl s 1
No na [ asyy
YES o
25b. Were walls clean? Nno [ ¥ Saadat laall CaiS Ja 25Db
wa [ by
YES p
25c. Were ceiling clean? Nno [ N b Cin) S Ja 256
nva O gy
YES pnd
25d. Were vents clean? Nno [ N fda,ds MLl cailS Ja 25d
na [ sy
25e. Were floors clean? YES pd . ?@Lﬁ,cﬁ‘:"fbﬂ\ UE‘JA 25¢
require comment when marked no [ b gl o2 MY ALY s )
No na [0 Gaiy
vEs I a
25f. Were baseboards clean? no [ ¥ fhik sackill o o ailadl i ) cits Ja 25f
nva O adiy
3
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Scores Critical Areas Al VLl Jatasdt
YES oo
25g. Were grout clean? NO D ¥ feanki L3l € Ja .25q
nvA O gy

26a. Were trash containers clean?

ves =
no [ ¥
A [ iy

faghs daladll iy gla <ilS Ua 262

2 YES pad , 2
26b. Were trash containers not overflowing? Nno [ ¥ faild e Laladll iyl S o 26D
NA [ akiy
YES ]
2 27. Was the restroom smelling clean & fresh Nno [J N G Linia g Aadas olaall At il Ja 27 2

(without any offensive odor)?

$elanll 3 dgy S dai 5 6l

NA [ @iy
; 3 alaall i il jaeatll TS
28. Were all the facilities inside the restroom in ves Bd i dedpleall Bl CMA‘,: d;l;.28
good working condition? .. W TN e
2 require comment when marked ‘No’ NO D ¥ ool o2 YT ALY culs 2
NA [ Gkiy
. (s . ) I a G ‘ . A<
29. Was the Mosque premises clean? YES E = () . ;” = "ij"u;_t;l d:sz‘g‘
2 require comment when marked ‘No’ NO D b & i i 2
NA [ @by
Comments: tBadlall [ gadadll
}1 oo o WA
FOR OFFICE USE ONLY Jadd iigal) e\.\i.‘m‘l
Al LAl LUl el sl ;
9 : luation: 38)
%o ACTUAL SCORE maximum | Evaluation P
Approach and Cleanliness Al gl 8Y) |1
Greetings and Initial Checks | &Y o\l s cua il |2
gg;fearance and Behavior of Ol sl sl s elaa 3
Service d.aill |4
Cleanliness - Restroom and habesd) — R8BI
Mosque Al g
TOTAL £.saall
4
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