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SERIAL NO.

1

1

Pan Arab Research

Center &

[ e Emarat | [ 4550 Eppoo/ Enoc [ B8l @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1059 onp | [ | | |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M F JTIMI[S]|T M [F | Yes| No|Yes|[ No|Yes| No [indian [PakistanilFilipino [Expat. Arabs| Others:
FooOROOROO0OORON K O O O O
EMIRATE ";:Ztlz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain e | Aiman as M| Fulairan
SITE ID Month Date Amount {(Dhs) # of vehicles # of staff Time In Time out
alrlglola [118 1510 0|3 ole [19:09 [|7.15
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday‘ Monday I Tuesday ‘Wednesdayl Thursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - vISIT X
O o 0O 0 O o o o o O
1. APPROACH ddaaall gad 22 /(e <l
Scores Critical Areas bl Yol Jatailt
YE i T .

1. Was signage visible from distance of 500 s e 5500 3 Sle s pialicalS s
meters and well maintained? Can be Nno [ 0¥ b b o pean (e Sua Sy Ailaes
included only in first run N/A D . 3 ¥t B pallfAd sl

ves (d ‘
2. Were lights working and in good G s Allay (ay Jead el pa¥l S Ja 2
2 - no [0 ¥ 2
condition at the approach? y Sl el 3EY)
wa O gl
YEs (] = ‘
5|3 Werethe lights working and in good no [ y s Ay Jad ol gl S a3 5
condition at the forecourt area? N €298 5ll At Adhaia
nva O s
YES [K] o

4. Was filling area / forecourt clean and e ee e el SELe e

4 ticy? NO [ ¥ i ey dbdai ol jAienll dibse S o 4 14

vA [T aan
YES [K] o=
5.  Were the driveway and forecourt free of e ddls 50 e dablaiay Gookll S I8 5
2 1a 10 Nno [ ¥ = . 2
potholes and well maintained? N faa S Aliaany aal)

. L= i
2. GREETINGS scwa il fAasll 2
Scores Critical Areas Faaludy) ciVlaadl b@

ves [] =
. - L_QL | - o 2 i [T .
5 6. Was there any delay in approaching NO ¥ sall b8l @ 8:.\4 ) la osdh 6 5
customers at the fuel pump €258 5l Adizae die L ¢
N ? (o
NA O
5|7 Did the staff approach the driver side of ~ YES pd dga (0 A el e alasdl Bl da 7
the vehicle? no [ N il S
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Scores Critical Areas Lty @YLa) PAIH|]
8. Were you greeted in a friendly manner ~ YES [ axi osbals) 435 Ay yhay oy e ) Ads 8
(pleasant feeling)? NO E N S (z o
5 | !f no, please describe behavior: Was it O da ik sall ol gl Coa g o8 2la (Y 1Y) 5
arrogant, without any expression, normal gle omlaall (e A 5 el Canaly
etc.... ¢ A
no (G REE TiNgS &
YES []
9.  Did they request customers to quit G Bl GO e sibisll il da 9
4 ! No [y ’ 4
smoking? g 8 il
NIA Gy
YES Id
10. Did the staff thank you as you were S S Ly o S5 Caba gall A6 Ja 10
5 , No [ v 5
leaving? y SO
LJ NA [ 0
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Selay ke .3
Scores Critical Areas faluall) L PAH|]
5| 11 Was the filing staff presentable and well YES pad Y 258 5l Aoni il ga sedae IS o 11 5
groomed? No [ ¥ i/l s
YES axd
12. Was he able to communicate with o dhal il e 150 il gall S Ja 12
4 Nno [ v . 4
customer? fos M
Y 2
77N I
5| 13. Was the attendant wearing visible YES M el ey Aty (o ) Cals gl (AS Ja 13 5
nametag? No [ y Sz a5 daand
YES
6 14. Was staff courteous / friendly? [ felill foprgay osalagll S s 14 16
No [ ¥
4, SERVICE aaddl 4
Scores Critical Areas EEWA I (AN PN lalaily
YES [1 i
o| 15. Did he follow the instructions on the No [y Ay e 30 5a pall Sladail) ol sl 8l Ja 15 5
Rahal (Fuel Card)? g C (a8l ede ditday) Js
NA [ o
| 16- Did he confirm and repeat amountand ~ YES lz M Ssadg gsisdas e Calasdl ST s 16 6
type of fuel? NO [ y Tulaalisa e el
g| 17- Did he fuel as per customer's instructions YES ESIES - OOl e ca i AN e Bl Ua 17 6
- Dhs? No [0 ¥ $ o8 50
5| 18. Did he offer to clean windscreen YES E el G s lad) gla ) il elie v Jr 18 5
voluntarily? (front & back) NO D N ¢ (A el V1) A
YES 4 i .
5| 19. Were you charged the correct amount? NO E] ?’; s 4aid lis Calls @l ikl da 19 |5
YES JE axd
J el il sate b alh ol W18
6| 20. Were you given correct change? NO [ ¥ ¢ hiall all 3alely }Ao ¢ s .20 6
N Yrea
NA [T
2
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Scores Critical Areas

o) et Jaail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

T oas sl Jsa e shre Al il gall el 208 Ja 21

ves [ o lia IS Jla o3 i) Tadaaall b s i

Nno O ¥ (bl g2 sl
i ) o pad ey S 1Y

na 9, ,T’
5. REST ROOMS :(?C‘*“ [l 59) dAaldlda g 5
Scores Critical Areas FURIR (LN PO Jatasl
YES o,
22a. Were they adequately stocked with all 0 ?’; Ay g peall e sl arens 3 jee CiilS Ja 222
necessary supplies such as soap? NO ¢ gtal) Jia
nA [ sy =
YES
22b. Were they adequately stocked with all % o Gy g peal) e el apens 3 jee <ailS Ja 22b
3 necessary supplies such as toilet tissue? NO L.ux\y&\ 3499 Jie 3
va O yh-\g ¥ S
22¢. Were they adequately stocked with all ves L] pad Ay g raal) il jliusall gaass 3 eae S Ja 22C
necessary supplies such as paper towels? NO D ¥ QMJJ“ adliadl Jia
(paper towels are not required where fully Cldine i de Aysllae e 4 )l Calliall)
operational hand dryers exist) na B skuy (991
3 Shaday Julaal culs
23a. Were sinks clean? require comment when YES g p o g :}.LY\ - ,\SL.X.: 232
marked ‘No’ NO ¥ R et A
A [ sbuy
; Saauk Ul ) culg
23b. Were mirrors clean? require comment YES px S g -“u\:j\ wxsﬁ -23b
when marked ‘No’ no [ ¥ Canb e e
A [ sy
; faalny s Cladaa S
23c. Were hand dryers clean? require comment YES [g px o ) (’s::;!.. . LQ!\ . '\Sﬁ 23¢
3 when marked ‘No’ no O Y gl 2 YT Ayl SIS ) 3
va [ sduy
: Caads ) sl liSle il
23d. Were dispensers clean? require comment YES % pr . \ o INEP \_;Y\ B ,Eﬁ -23d
when marked ‘No’ NO ¥ gl o T A il )
na [ sy
ves [d
23e. Were toilets and urinals clean? NO D ¥ aadas Jal) Akl S Ja 23e
na [ sy

24a. Were doors clean?require comment when
marked ‘No’

T L, IS s 24a |2
g il g MY Y S 1
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ves @ ou

24b. Were walls clean? NO D ¥ Caadai lasall CilS Ja 24b
nA [ sy
ves @

24c. Were ceiling clean? NO I:I ¥ feadas sl S Ja 24¢
NA [ sy
YES (uu

24d. Were vents clean? faada; Aaliall il Ja 24d
N/A I:l ,ghe y

3




Scores Critical Areas daalall Nl Lladl
24e. Were floors clean? ves [§ P 2 gl vm,,u,‘,“ff ‘ Iu\stsdr ‘.24e
require comment when marked ‘No’ Nno [ ¥ gl o2 Y Ay culs 1y

NA [ sk
YES pri
24f. Were baseboards clean? Nno [ v fAishas sl o 5l /lailal) )5 cilS Ja 24f
NA [ sbyy
ves A
24g. Were grout clean? Nno O ¥ Sk L3 oS Ja 249
NA [ sy
vEs
25a. Were trash containers clean? No [0 ¥ fadlas daladll il s cilS Ja 254
o NA [ 3y )
YES [
25b. Were trash containers not overflowing? No [ ¥ flails e daladll gl culS Ja 25
NA [ sk
YES [§ L ,
2 26. Was the restroom smelling clean & fresh Nno [J N s 0s%) Bnias A plaadl dal) ) il Ja 26 2
(without any offensive odor)? fplandl 334y S dadl
NA [ 3y
. Jy 3 alaall § ) agadll asea CuilS 2
27. Were all the facilities inside the restroom in YES E i dusie ¥ g== o:i !
good working condition? . _— I
2 require comment when marked ‘No’ no [1 v sl o2 Y AaYl s 1y | 2
NA [ shiy
YES i $(3) ki an el AclE 4 i S
28. Was the Mosque premises clean? D o ( ), }.dl ’ ";Limls ;jr 28
2 require comment when marked ‘No’ No O N & G T : 2
" NIA kY B
Comments: lBadtall /gl
FOR OFFICE USE ONLY Lad igall aladsiay
Ul bl LAY oY1 sl . »
9 : Eval : 1l
% | acTuAL SCORE| masimum | Evaluation i
Approach Anaall s aaiill /oye I EYE [ 1
Greetings and Initial Checks LY il am | 2
Appearance and Behavior of Staff Gaibsall slay sedaa |3
Service il | o4
Cleanliness - Restroom and Mosque Sl s Olalaad) — il | 5
TOTAL £ saxall
+ 4
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- ADNDC D1stribution
AL TA'AUUN §/S - 919
AIRPORT RﬂﬂD, ABU DHABI

CASH RECEIPT
Date : 13-89-12 19:15 User : 0

Uehicle § i Punp 8 : &

N i e e e TR R A W M R e S IS N W e W 40 v o o . R S S S e

E-PLLS W0 1610 50.00
TOTAL : DHS 58.68

T1D:1000919100  Batch: 6

Signature:

THANK Y0U FOR SHOPPING
AL TA"AUUN §/S - 919







