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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
D il Emarat / D & 531/ 5S4 Eppeo / Enoc / E 45t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| B4 drrom 5057 AR
¥
Gender Height Built Spectacles  Beard | Mustache] Ethnic Groups
M| F |TIMISIT [MIJF JYes[No Yes | No | Yes [ No |indian [PakistaniFilipino [Expat. Arabs| Others:
&DD@DDDDDEDEDDE | O
EMIRATE v;zz:z’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘aﬁ]' Ajman Kﬁ:ism“'ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9 1 0l [XR|E 1 210 ol BlooRl o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday l Monday l Tuesday IWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O ® vsr | O O O O X O O
1. INTERIOR Aglala ddlaia Audla 1
Scores Critical Areas At Yl Jalail)
1. Were the automatic doors closed andthe yYes [ ; L) o dibie ASale 65 o3 il o cailS
2 door and side glass push / pull bars or 0 = :i_;‘:w& i y{ 1:;)4 7 1 2
handle thresholds working in good order?  NO voe 3 dord Ll padafASia s
2a. Were doors and windows free of YEs B i claa e dds il *—")-'\1‘ uJLS ds 2a
fingerprints? no [ ¥ Ll
2b. Were doors and windows free of YES pd pdall) e A0S S8l q,{‘:ﬂ oS 2b
3 smudges, spots and streaks? no [0y haghdll 5 alull 3
2c. Were doors and windows clean without a vgs i G Addad 381 5l Yl s s 2¢
hazy film (condensation due to climate or . Camay lanis EILST) e JAU A
temperature may be present) NO D b (s ) Ji piakall
3a. Were advertising materials, Pictures and ~ YES 0 e gy sall dudle Yl o sl il Ja 33
menu strips on menu board faded? NO v fhaydg AL dadly & gar aladall L3 g8
| ke Y1 3 sall il
3b. Were advertising materials, Pictures and ~ YES D e J}A_}.f)::l ‘. ) i )A JQ 3b
. A . Seiiall (ana Led san olakall o 8
2 menu strips on'menu board torn? requires —_— .o 2
comment when marked ‘Yes' grasill oa e Y SIS Y
N XY
3c. Were advertising materials, Pictures and ~ YES 0 e ey sall dpde Y ol et S o 3c
menu strips on menu board smudged? NO N fdakala 5o pladall o3 48
B stinaf ) 5 I il s 4a
4a. Were counters, display cases, self-service ves DA 3 el s Aglal dexall 3hlia ¢y )
areas and dispensers clean? require LY (dispenser) Gl g peiall
comment when marked ‘No’ = ol A Y s 1)
vo [ ¥ il o LEY )
5 5
. . sL)AJ.q.H é}_\.u.a/‘)ug) cgﬁ\)ﬁi}\ﬁ\ oS Ja 4b
4b. Were counters, display cases, self-service YES (Y il s yiall 3 3¢ 5N Aass)l (3hlie
areas and dispensers neat and well ) Aaia i 4g 4 (d
stacked? (Should be uncluttered and )G'E)ﬁé—i (dispenser)
without excessive amounts of products) No [ v ¥ alles cias jie dl sty claiiall %5 o
(e 503 BaaS a6 of o
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Scores Critical Areas Al YLl Ll
Yes [
5| 5. Was there any smell of rotten stuff? no Ry ol o pad dnil y ol i S U4 5[5
na [ ; ,,?‘f
ves [
ies visible i 5ol <l paalt ¢ PIRE LI
3 6. Were there any flies visible in the store or NO y Sl pball e g 5i g * O dﬁ .6 3
in the eating area? sl b (Sh)
nva [ . ,,?
Lot il (SLY g ¢l pa¥l clS Ja 7
7. Were Lights and light fixtures functioning . § Loy 5 ) suSe p& g 5hun & Laxs
properly and unbroken including ones on YES & pu ‘“’i, >y I)f‘:J ol ”“." .
" . S 2a) Falakall 408 a5l ¢ guzal @l
2 menu boards? (Specify location in s il 3 23 2
comments) require comment when (Sl el &8 sl
¢ ’ - *‘ LIAN I ‘ o ‘
marked ‘No NG D . zadasill Y LY s 1y
8. Was the expiry date mentioned on YES [X ; 3 ol 1) S oLVl A 5 1S
perishable food items (sandwiches, i ,rd: "L; ,J}S. ,°L€'u‘. & ud“ 8
6 breads, cakes, salads etc...) within the Fandlall dae (paia dludll 2L 45158 6
validity period? NO [ ¥ (&l bl ccladll ¢l Ly saiadl)
B Al oul Sy ¥l il Ja .9
9. Were tables and chairs well maintained VES D el oSl é) ws 'y
and unbroken? require comment when L. I . xen
2 marked ‘No’ o [0y gl o MY ey s 1) 2
b
NA B
he)n/&,\u&ﬁ)‘)ﬂ\&.;)diﬂls& .10
10. Was the temperature reasonably YES axd £ stne JS3
comfortable? require comment when .. NI Tk
2 sl VLAY s 1 2
marked ‘No’ e e it -
no [0y
YES i fam Al clbca W1 cilaube cuils
1. Were door mats in good condition? require £ D e = . ',T’ =2 ,,;,,", \_\YIL-“J'ISL%: 1
2 comment when marked ‘No’ (?5) no [ v grasill oa Al ) 2
odoot madfe (3 va B )
vEs [X] s ) .
5 12. Were lights turned on at dusk or sunset no [J v Pl Ay v o) oY) Sl Sda 12 5
and during bad weather? y kbl gall JBA 5 g il
na .0
3| 13. Were trash / Grease containers cleanand  YES [X] s () sau Sl /@agall M S Ja 13 3
dumpster Lids closed? vo [ v ke Aaladll Ol dadaefy dadas
2. GREETINGS sl il faladl 2
Scores Critical Areas Apuabedlt cLaal) Jalaih
g| 14 Were you greeted with a smile when you YES K a0 clistae bl cua il 5 s 14 6
entered the store? Nno [ N fdaall Y
‘ | YES [
3 15. SDrfoti(lwi%;equest customers to quit NO D Y g oo sl L3 G lsdb Ja 15 (3
N/A wh:f
YES XA Loty o S 4 sallfidssall 6 Ja 16
16.  Did he thank you as you were leaving? v ) e 6
6 y y 9 o O v PR ELREIS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl g (il gall sgdia 3
Scores Critical Areas FIRIA N PO Jalai
5| 17. Wasthe staff presentable and well ves [X] A oy oY Oabgall jedae S da 17 5
groomed? no O N $ag il JAlS
4| 18, Washe/she able to communicate o YES BX] pxd & dualgill e T8 alasall IS Ja 18 4
customer? Nno [ ¥ ol
3119 Wasthe staff wearing visibl@ @YES [ pd e jeday Ay 53y cpibigall S 0 19 3
nametag? H road it lzddo no O ¥ € guia g pusY!
Cisuled AT 18 TUl V\.OLM.QA(ES ] .
5| 20. Was staff courteous / friendly? NO E ?’: Celibal/ g0y ot b sl K Ja 2015
4, SERVICE daadll 4
Scores Critical Areas Aol YLl el
YES i el Al clatiall g of pall cllS Ja
21.  Were the items and ingredients you = = o ’ ej&‘fn;:_)ﬂ)u 21
ordered available for purchase? require . o N o
3 comment when marked ‘No’ no Oy sl o2 MY el S 1) 3
NA [0 assy
Al o gall y gakh gall Landl
22.  Did the staff scan all the purchased ves A e Uﬁhyjﬁh N ‘dh 22
items? require comment when marked LTS >
6 ‘No' g sl ca YT Ay calS 1) 6
no [0 ¥
23. Did the staff p! food and food it e % - Ge il Sl Ot sall o3 023
. id the staff place food and nonfood item NO ¥ L L N e
4 in a separate carry bags? LSl Lmams 8 0o e )Jdl;!)d\ 4
NA [ gy filina
24.  Were you charged the correct amount? ~ YES pd i A:TJ ".y" .L"sh ‘éif:“‘&d\‘f" 24
5 require comment when marked ‘No’ grasill (o> 0 Gt cals ) 5
no [ ¥
ES i 58 [aliut ¢ hle
6125. Were you offered a receipt voluntarily’@ D = oA e S b u‘:{ﬁ 25 6
clbod:ts ok forlne ocecpt” B v sl
YES [0 s Oa fhmadll pldl Bhsile) i da 26
26. Were you given the correct change? JS8y Aiall faal salely ol sall o8
5 require comment when marked ‘No’ NO D ¥ franaa 5
il o Y ALY S 1Y)
NA P Gy
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Comments: slBBaniall [ Gadailt
FOR OFFICE USE ONLY Jadd gl aladdiuy
Adasall Taladl LG oY) sl . .
o > . < sl
Yo ACTUAL SCORE | maximym | Evaluation: ot
Inviting Interior L)l Aahaial) 4udty |1
Greetings Sl Al / cladl) (2
Appearance and Behavior of Staff adSsdug il gall g Baa (3
Service Aaailt |4
TOTAL £ saxall
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