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PROJECT: ELARA - FORECOURT

SERIAL NO.

11111

Pan Arab Research

i,
Center m

O o wemarat /| [ s Eppeo/ Enoc [ [ @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ O y‘ Name Number | Name Number [ Name Number
(7] v
0 willium] [ [ [ [ |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M]F {TIM]SJT [MJF [Yes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOROONORKOXK O O K O .
EMIRATE v;i;ti::‘ Abu Dhabi Dubai Sharjah Al Ain gr:vr:aﬁ: Ajman Kz:ismmah Fujairah
O X O EI O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alzlL] ol R[4 | 5186 |O|l@ |O |4 |1#4817.56
T OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday } Tuesday [Wednesday] Thursday I Friday
IME 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT ¢
O o 0O ] O O 0Od O O 0
1. APPROACH sddaaall gad A3EEN [ohe i YY1
Scores Critical Areas Toulul) citaall PAH]
Y A i PP .

1. Was signage visible from distance of 500 ES A ¢ 1500 amle geiipmdagllcalSda
meters and well maintained? Can be No [ ¥ (o8 i W pean (Say T S Al
included only in first run nva [ . ¥ SS9 37 yall/ad sall

YES Py ;
2. Were lights working and in good calbaa Allay Ay Jed el ¥l CilS gy 2
2 i Nno [ ¥ - h 2
condition at the approach? oSl (g @YY
¥ e e
NA [ o
YES pd ‘
|3 Were the lights working and in good Nno [ N s pua gy Jand el ¥ S da 3
condition at the forecourt area? N €3 g gl A3pas dakaia 2
NA [ o
YES I o
4 4. X\é?/i filling area / forecourt clean and NO D N €I ey i il el Ailaie oS Jo 4 | 4
NA O el
YES i
5. Were the driveway and forecourt free of e s 3l s dadibiag okl S ds B
2 e Nno [ 0 & . 2
potholes and well maintained? N faa JSE Alaay Haall
va O o
2. GREETINGS rowa il fAasdlt 2
Scores Critical Areas Al L BEICHY
YES [] o« k
6. Was there any delay in approaching ol gl b ) b pali gl dlia S A 6
S No Y @@ BE 5
customers at the fuel pump €348 51t ddiae e LSl ¢
N (o [
NA [ g
5| 7. Did the staff approach the driver side of YES K] iga e AS Al e ibagddl Bl da 7 5
the vehicle? NO D N ¢kl
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Scores Critical Areas Ll Yl BT
8.  Were you greeted in a friendly manner ~ YES [X]  au bl Lk sl i ds 8
(pleasant feeling)? NO D v ¢ (C e
5 | If no, please describe behavior: Was it O da il sall o sla Caia gy o8 Sla (Y 1Y) 5
arrogant, without any expression, normal sgdle pladll e A ¢ 5 a0l Caaly
etc.... ?...é-“
YES []
9. Did they request customers to quit O Bl LN e bl il Ja . Q
4 NO [ ¥ ' 4
smoking? ¥ ol
N/A [X] jahaly
YES ]
10. Did the staff thank you as you were DA oS Ly o S Cala gl 8 Ja 10
5 . No [ v 5
leaving? N Solsall
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdls gall ol g e 3
Scores Critical Areas Al Lol Ltail
5| 11. Was the filling staff presentable and weli YES > WY 2850l Asd il ge ekae S Ja 19 5
groomed? No [] ¥ i/ pa s
YES K]
4| 12- Was he able to communicate with Nno [J N & eal gl e 108 ol sl S d‘% 12 4
customer? g ARETR
NA [ i
5| 13. Was the attendant wearing visible YES K Lo eday Aty sy Calagall 1S Ja 13 5
nametag? Nno [ Y $z 1 5 daul
YES i
6| 14. Was staff courteous / friendly? 1 = elidal fopagay osih gl (S Ja .14 |6
No [ ¥
4, SERVICE el 4
Scores Critical Areas Gl c¥Laalt Lalal
YES [ ) .
2| 15. Did he follow the instructions on the No [ v Bl e 33 sa sall Glaglaill Cals gall w81 o 15 5
Rahal (Fuel Card)? g $ (258l eda adlhy) Js
NA [
g| 16 Did he confirm and repeat amountand ~ YES R - PRy 335}5‘ g5 daal e Gl gl ST da 16 6
type of fuel? No [ N futlrdlina e @l
g| 17+ Did he fuel as per customer’s instructions YES K - O3 Cladad a0 eday dE Ja 17 6
- Dhs? No [J v £ oa 2
5| 18. Did he offer to clean windscreen YES X mi ol 3kl e ) il el v=se da 18 5
voluntarily? (front & back) NOo [J y ¢ (A s=ba 1) s
YES |X i . .
5| 19. Were you charged the correct amount? NO c";‘ oo 4xdy dlic il g alidl o 19 (5
YES [X]
ISy il e salels Cilh yall 26 Ja 20
6| 20. Were you given correct change? No [ b -- &l }A(, ¢ 6
N ‘raua
NA [T
2
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Scores Critical Areas Al YLl latadl
L s e shea Ayl cals gall &l 238 Ja 21
21. Did he provide information about any YES [] u;é:’:tsijl ‘55}_]:) ¢il }d“ o 34.:-0 il
promotions at Service Station? (only in o oy i ‘
case of active promotion) require NO D ¥ (/e k_)“f' ¢
comment when marked ‘Yes' v g sl g e AlaY) S 1Y)
NA B
5. REST ROOMS (plaadt feull 8) Aal i i 2 5
Scores Critical Areas Al Ll Jlai
ves B
22a. Were they adequately stocked with all 0O é"; Ay 5 pall Cila iuall arany 5 e S Ja 222
necessary supplies such as soap? NO ] gua.“ Jia
na O sy
YES i
22b. Were they adequately stocked with all O (";‘ Ay g peall e jliunall aren 3 e il da 22D
3 necessary supplies such as toilet tissue? NO ull gill (5,99 Jia 3
wva [ iy
22¢. Were they adequately stocked with all YES g Aapgomall e il gpany & jeae ilS 8,220
necessary supplies such as paper towels? \q [7] N ¢438 ) ol hdiliall Jia
(paper towels are not required where fully Cilitaa b5 die 4ysllae e 44 ) 6l Calliall)
operational hand dryers exist) na [ sssy (Y
X ; f20a Julacall CalS
23a. Were sinks clean? require comment when YES I pr Lo " ,,L.'L“ fu d“ 23a
marked ‘No’ no OO0 v sl o MY A S 1Y
wa [ sbay
; A Ul jalt el
23b. Were mirrors clean? require comment YES E px ol ,,\},, ,LL)A‘ R iﬁ 23b
when marked ‘No’ no OO ¥ grasill o2 MY ALY als 1)
nva [ sy
X ; ey gl Ciliiae <
23c. Were hand dryers clean? require comment YES pr L ) “S:N,, (,—L' P éﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl (o MY AdaY) S 1Y) 3
na [ iy
\V, . Saaas ) sliall clisle s
23d. Were dispensers clean? require comment YES e . , Uﬁ.. .‘. 3 L; " lsdm -23d
when marked ‘No’ no O Y gl o MY Y s 1)
nA [ sy
YES pai
23e. Were toilets and urinals clean? NO D N Saada Jhsall aSal oS Ja 23e
Y
2 24a. Were doors clean?require comment when YES o L. vﬁ t"‘\ﬁw ;uts d“ -24a |2
marked ‘No’ no ¥ g sl (o2 MY Y S 1Y
na [ sbuy
YES I
24b. Were walls clean? Nno O ¥ faaua; Ussall i€ Ja 24b
Nna [ iy
ves A
24c¢. Were ceiling clean? no O v S Ciiudl IS Ja 24¢
na [ abyy
YES XI  a
24d. Were vents clean? no O ¥ ik bl s Ja 24d
A [ sy
3
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Scores Critical Areas Al ¥l pAHI]
= - ORI
24e. Were floors clean? YES e . al m,,"’,‘,“ff ‘ ‘uj\isd? “246
require comment when marked ‘No' no OO v ge sl o MY A Y S 1y
NA [T smsy
ves i
24f. Were baseboards clean? NO I:] ¥ $44,s sae lall & o1 Ll 1) 51 clS Ja 24f
NA [ sy
ves K
24g. Were grout clean? Nno O v feadas LUl oS da 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ fadudas daladll Ol s S Ja 254
9 NA [ aiy )
YES pad
25b. Were trash containers not overflowing? No [ ki flaili e Aol Qlygla culS Ja 25h
NA [ sk
ves o )
26. Was the restroom smelling clean & fresh b 32) Alinia y Lilas alaall dail, S Ja 26
2 . , No [ v i ca 2
(without any offensive odor)? folasdl & dgy S Anil
NA [ sbuy
D IS Jand slesdh L3 G agadl) auan <l Ja 27
27. Were all the facilities inside the restroom in YES E’ o ¢ = G = eia 2
good working condition? . N e
2 require comment when marked ‘No’ no OO ¥ gl om " Al calS 1y | 2
NA [ sy
YES (3) caskai daaall Aeld o Saa oIS Ja |
28. Was the Mosque premises clean? D ( ). ;I:ﬂ ' ";T&imls ‘fr 28
2 require comment when marked ‘No’ No [ % (G el s it - 2
NA [ akiy
Comments: liBadlall f gaeil)
FOR OFFICE USE ONLY Jagd isall aladiuy
Alaasal) BB LGN JeY) asdl . -
9 : : samiill
% | ACTUAL SCORE| maximum | Evaluation
Approach sl sad adill ool EYY |
Greetings and Initial Checks A clSutally cus i [ 2
Appearance and Behavior of Staff Cibsalt sl jedas |3
Service deadll | 4
Cleantiness - Restroom and Mosque Aaally Olebesl) — 28l | 5
TOTAL £ 5aaall
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Hileage  : 00ong C Pk g

PRODUCT QAN BRICE  atuNT

W95 R R R
TOTAL : DHS 58.03

/Lisitleft : 0895 B see
TIO:ABOE0 Batch:id  TIC:R 010 o

Signature: e

THRNE Y0U FOR SHORPTHG
AL JAA2ATH £75 971

SERIAL NO.




