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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
261 [z5¢a deo\ | Coaw Qeol kaunt cead file il
Gender Height Bunlt Spectaclesl Beard Mustache] Ethnic Groups
M[F [TIM]S]T M Yes | No | Yes | No | Yes | No |Indian [PakistaniFilipino [Expat. Arabs] Others:
DDDDDEDDIDIZIIDD O O
EMIRATE V;:;’:)’n" AbuDhabi | Dubai Sharjah Al Ain ‘é‘:’x‘aa‘ Ajman Ki:ism’:h Fujairah
O X O O O n | | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clglila] ole 12 [l | Vg [ 3 hiliesit:ig]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday IWednesday l Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
visT T O O O O 0O O O O O

1. APPROACH slanal) gad A3E3 fope ol Y 1
Scores Critical Areas Al cLaalt PATH{]
YES . T .

1. Was signage visible from distance of 500 . 0500 2 e e dipedalll s da
meters and well maintained? Can be NO b8 L pas (S Tam JSo Dliaa
included only in first run NJA ) s 3T pall/A sl

YES ) )
o| 2. Were lights working and in good NO G s Allay Ay Jesd ol pa¥l CilS ds 2 9
condition at the approach? SOSall (el B
N/A
YES )
2 3.  Were the lights working and in good o Ay deri el gyl Qi€ a3 5

condition at the forecourt area? €358 gl Ahaeld Aslaia

£
>

3 m
Ow

5
DOROONRO0EO0000N
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4 4. Was filling area / forecourt clean and

tidy? A ya g bl clall fAladl) ddbie NS Sy 4 |4

£
>

<
m
2]

e A sl ede Adkaiey Bkl S da 5

2 5.  Were the driveway and forecourt free of NO 2
potholes and well maintained? fan JS5 Alas g Hasl)
N/A
2. GREETINGS sl fAadl 2
Scores Critical Areas Al CYlalt s
YES [] o
5| 6. Was there any delay in approaching NO m g sl Gl B el gl dla Sde 6
customers at the fuel pump N €2 98 5l Adima i (LN e
NA O
5| 7. Did the staff approach the driver side of YES [K] Agn Ge AS el (e abigall Bl s L7
the vehicle? NO D y ¢kl 5
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Scores Critical Areas Aol YLl Lalaih
8.  Were you greeted in a friendly manner ~ YES [ au Gsll) Wy ai el cua sl i da 8
(pleasant feeling)? NO y S (z e
5 If no, please describe behavior: Was it Ol Ja ads el el o o ela Y 1Y) 5
arrogant, without any expression, normal igde el e A ¢ ally Cacaly
etc.... ?_”le

(U) Clsons
\ =
YES [] o
9.  Did they request customers to quit O gl i e o eibasall Cilla Ja 9
4 ! NOo [ ¥ < 4
smoking? y Tl
NA X g
YES [] o
10. Did the staff thank you as you were AT S Laiy o Ky il gall 8 o 10
5 : No Iy : 5
leaving? N (‘) oAl
- ~
NA O s Y ) S 1)
N/ -7 -
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall by g .3
Scores Critical Areas Ll ataall BAH]
5| 11. Was the filling staff presentable and well YES pr GEY 0585l Ams Calhga edaa (IS Ja 11 5
groomed? No [ y Slal/s ya g
YES [X] A
12. Was he able to communicate with v & deal gl e 18 Calagall S Ja 12
4 5 No [ L. 4
customer? N Tos M
7.9 1 S
5| 13. Was the attendant wearing visible YES o lele eb Al oy alisall IS s 13 5
nametag? o T <
9 NO O Y o vood the n5as” @
YES X
6| 14. Was staff courteous / friendly? & e Solddal /a0y sila gall WS Ja 14 (6
No [ ¥
4, SERVICE Aaadl 4
Scores Critical Areas F I AV PO ] Lalaiy
YES [ i
2| 15 Did he follow the instructions on the No [ ¥ Ay o 53 pall ciladatll ali pall w8 Ja 15 5
Rahal (Fuel Card)? v ? (a8 eda :ﬁLk.\) Js
NA B
g| 16- Did he confirm and repeat amountand ~ YES M S5l g s ha e Galisal S s 16 6
type of fuel? NO D Y flaalia e &l
g| 17- Did he fuel as per customer’s instructions YES e = O Gl asa (15AN ey G Ja 17 6
- Dhs? No [J ¥ $ea
5| 18. Did he offer to clean windscreen YES [ a0 ol ppes glal bl die e e da 18 5
voluntarily? (front & back SR P ¢ A}mﬁ}s x La W) 4
v?( ) NO g@yh\}u&udﬂ&ow n) (s @ )
ES D& a7 i _
5] 19. Were you charged the correct amount? “no [ ?’: lasain 42dy lie il A gl da 19 15
YES [ w
JE Al adaddl salely Caly gt A8
6| 20. Were you given correct change? Nno [ 0y ¢ il gaall e }J(, el ds .20 6
v b i
NA X . b
2
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Scores Critical Areas Dokl cilaall Jataily
. - . s N U e shaa &) il pall Al o5 o 21
21. Did he provide information about any ves [ i S a3 ) Silaadl 3 ._‘_;_‘ A
promotions at Service Station? (only in # -l
case of active promaotion) require NO [:I ¥ (/i 9"J° @ ]
comment when marked ‘Yes' g cniasill oa n Mead AlaYl S 1Y
N/A i
5. REST ROOMS 1(plead Jeudl 53) Aalld s 5
Scores Critical Areas Al el Laast
YES s
22a. Were they adequately stocked with all P: Ay g pall e el paeny 8 3¢ S da 222
necessary supplies such as soap? NO 00 gial) Jia
A [ iy —
YES 5
22b. Were they adequately stocked with all 0 e’; a5l e il waeny 3 g S Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl ()99 Sin
Nna O sy
22¢. Were they adequately stocked with all vEs [0 s Bosowal Cloliudl gany 8 jene il B.22¢
necessary supplies such as paper towels? NO D v S48 ) o) adhiall Jia
(paper towels are not required where fully = Cildiaa 855 sic Aygllas ye A8 ) ol adliall)
operational hand dryers exist) N/A Bk (Y i
s faadas Judeall S
23a. Were sinks clean? require comment when YES e o il -;y" LJ\J:L;‘J\ R .Sﬁ 233
marked ‘No’ no 1 ¥ sl (2 Ay Sals )
nva [ sy
5 $aada Ul el cils
23b. Were mirrors clean? require comment YES e S gl ..i., - L:;J\ . 'tsﬁ -23b
when marked ‘No’ no [ Y g2 sl o2 MY A calS )
na [ iy
; faada sl Cldiae cuil
23c. Were hand dryers clean? require comment YES P L - "5..';,, ?Jh'\” R 'lsﬁ -23¢
3 when marked ‘No’ no O ¥ gra sl oo MY ALY IS )
wva O smuy
; Siaks () sl liSle ilS
23d. Were dispensers clean? require comment YES pr o " o INEP 1_;‘}(‘ ul&ﬁ -23d
when marked ‘No’ no O ¥ gl oo YT ALY S )
na [ sy
YES pa
23e. Were toilets and urinais clean? NO l:l N Paaglas Jpailh Al il Ja 23
va O sy
; faakay Gl Y1 e
2 24a. Were doors clean?require comment when YES i Lo o t"ﬁ\‘, R _LS JA 243
marked ‘No’ nvo O v grasill o2 YT ALY QS 1Y
nA [ sbuy
YES pd
24b. Were walls clean? no Oy Shadas ol ciS Ja 240
EECY
YES pad
24c. Were ceiling clean? no O ¥ iyl Cisudl IS Ja 24c¢
nva [ sbuy
ves [
24d. Were vents clean? NO D ¥ fhadas MLl S s 24d
na X sy
3
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Scores Critical Areas Lt citanalt PAIH]
24e. Were floors clean? YES m o L. Fahs L:'L”‘f‘ﬂ‘ uls d“. 24e
require comment when marked ‘No’ Nno [ ¥ Trasill oa MY ALY S 1y
NA [ ey
YES pai
24f. Were baseboards clean? No O ¥ ik sacldll - o failadl 15 callS Sa _24f
NnA [ skuy
YES pai
24g. Were grout clean? Nno OO ¢ fed L3I S Ja 249
NA [ ssuy
YES pai
25a. Were trash containers clean? NO D b faddas daladll b gla S o 253
5 NA [ sy )
ves K]
25b. Were trash containers not overflowing? NO D b Tl e dalall il da <l Ja 25h
NA [ adisy
ves [
2 26. Wgs the restroom _smelling clean & fresh NO N M}m& plasdl aadly cuilS Ja 26 2
(without any offensive odor)? . ) o Hplaalt A ag S da 2
NA [ 3863 ({66 apr S el g=2b
27. Were all the facilities inside the restroom in YES B a el i el “”‘ii: 27
2 ?eoqczﬁr:?:rokrlr?r%gr?{‘ \f\illl'tllgg’.:narked ‘No’ No [] ¥ gl e MY ALY cals 1y | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(3),% hmf: 4',,:{? S “rm ‘,.JLS d‘s 28
2 require comment when marked ‘No’ No [0 v gl o2 MY el s 1y 2
N/A 3hi Y
Comments: stBaadall /‘531&!
FOR OFFICE USE ONLY La8d Cuigalf alaaiuy
% Acm’:é:‘:?E hm‘j&ﬁﬂﬁf‘ Evaluation: ]
Approach Anadl gag a8l [oge ol B@Y1 [
Greetings and Initial Checks LY iy gl | 2
Appearance and Behavior of Staff Cibgall sl g pelae | 3
Service Ll o4
Cleanliness - Restroom and Mosque el y Cilalaall — A8l | 5
TOTAL £ saaall
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