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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center@
O e Emarat | 1 @55 Eppeo /Enoc [ B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
S [ @ac. 200 Pese, Bod toaleew [ [ | | ]
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
TIM [S | T [ M [F |Yes| No|Yes] No]Yes] No [indian [Pakistani| Filipino [Expat. Arabs[ Others:
IZDDD.DE[DD-DEDEDD. O O
EMIRATE Vé‘:;fi:‘ Abu Dhabi |  Dubai Sharjah AlAn | ‘é’:;‘aﬁ: Ajman Kﬁ:ism:'h Fujairah
O X O O O ' O O d
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
oql2l] | olgylolf |sle | ofd | ol > B30
07:00- | 10:01- | 13:01- | 17:01- 2[):(71- Saturday I Sunday l Monday | Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vsT T O O 0| Vs O O O g O " O

1. APPROACH

laaal) g 22 fosa oo BV 1

Scores Critical Areas R I (W PON ) AN
ES ] P .

1. Was signage visible from distance of 500 B e 500 am o (e A e Al S da 1
meters and well maintained? Can be NO [0 ¥ ikl jeas oSe fas JS5 dllany
included only in first run NA [T . ¥ sl 8T pallfad sl

YES ] o ‘
5|2 Werelights working and in good no [ g wdbum Allay g, Jesi el ¥l clS da 2 2
condition at the approach? N oSl (ye al iyl
77N T
YES pei :
9|3 Werethe lights working and in good Nno [ y s Ay Jasli ol gt il da .3 2
condition at the forecourt area? N €3 48 ol Ay’ Akaia
\T7. N I
YES Dd
4. Was filling area / forecourt clean and P T T I T P L PRER
4 fidy? Nno [ ¥ RS ey ddgda oLl fAiwd) Aihie S Ja 4 (4
na O ._;:7‘
YES i
5|5 Were the driveway and forecourt free of o [ gy o A ol ede dahiag okl S da 5 2
potholes and well maintained? N Cam IS Aliaay yaall
NA O g
2. GREETINGS sowa il Al 2
Scores Critical Areas TEIN (P PO e
YES [] o
6. Was there any delay in approaching cala gl o 8 3 als ol s QS a6
5 NO ¥ 5
customers at the fuel pump y “_\}s}!\ daiae e LN (e
NA [
5| 7. Did the staff approach the driver side of YES [ o e e A el (e dlagdll Bl o 7 5
the vehicle? No [ ¥ ¢ ikl
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2 +
Scores Critical Areas Laula¥t clpalt Ltai
8. Were you greeted in a friendly manner ~ YES pad Cshl) Ly di ko cua sl s 8
(pleasant feeling)? NO D N ¢ (e
5| If no, please describe behavior: Was it OS Ja tcals sl gl Cia g o ;L?J' ¥ 1) 5
arrogant, without any expression, normal sgle ¢ bl e JA ¢y ol Caaly
efc.... ?_“é_l\
YES []
9. Did they request customers to quit O gl Ll e g gilagall il a9
4 ! No O ¥ - 4
smoking? v il
N/A (bl
YEs I
10. Did the staff thank you as you were A3 i€ iy o 855 (ol gl B8 Ja 10
5 V NO [ ¥ 5
leaving? N ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF bl sl A gboy selia 3
Scores Critical Areas Dbl ¥l Liail
5| 11. Was the filling staff presentable and well YES B Y 958 gl At (il g sedae IS Ja 11 5
groomed? No [ ¥ e/l s
YES A
12. Was he able to communicate with eo ool sl o 1508 Cala gl S Ja 12
4 No [ . 4
customer? g fos
NA [0 o
5| 13. Was the attendant wearing visible YES [} a0 ik b dal, @Y el S da 13 5
nametag? No [J y (A)O\\ﬁ A 7 sia 50 sl
YES 5
6| 14. Was staff courteous / friendly? Q = Selidal /o505 csibagall NS Ja 14 | 6
Nno [ ¥
4. SERVICE dassl 4
Scores Critical Areas Al ¥l Llal)
YES [1 i
2| 15. Did he foliow the instructions on the no [ ¥ ABlhy o 2 g sall lladadll ol gl 181 Ja 15 9
Rahal (Fuel Card)? " § (85N ede dilay) Jls
N/A s
g| 16- Did he confirm and repeat amountand ~ YES Y S P gy S o cabsall ST s 16 6
type of fuel? NO D ¥ Flaaline e sliy
g| 17- Did he fuel as per customer’s instructions YES B - U5 N Cladad a0 530 e day BB Ja 17 6
- Dhs? NO D N ¢ pb o
5| 18. Did he offer to clean windscreen YES A w0 ik bl Zla ) aaii e ya je o 18 5
voluntarily? (front & back) No [ ¥y § (Al LYY A
YES 3
5| 19. Were you charged the correct amount? NO I%l e‘; flainin dndy clia (il e &bl Ja 19 (5
YES []
JSy el alidll sale by Cala gl LG
6] 20. Were you given correct change? No [ 0y ? il fadl salel, ’A‘, e dr .20 6
¥ '@u
NA B a0
2
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Scores Critical Areas Taulult il Jataih
. O 10 s ila gl 4) ads gall @l A28 o
21. Did he provide information about any ves [1 u;é:d.ksjlu )ﬁ; ¢l }A“ au:.: S 21
promotions at Service Station? (only in o ot ) ¢ ) ‘éj = = i
case of active promotion) require - Nno [0 ¥ (Jud/pi8 e
comment when marked ‘Yes' g i il oa e AaY) S 13l
NA Bl
5. REST ROOMS :((’C"'“ el 55) Aaldg 5
Scores Critical Areas Al claal) Ja\gil
YES s
22a. Were they adequately stocked with all O ?’; Ay g pall e el gran 8 jee CilS Ja 222
necessary supplies such as soap? NO f0 gall Jia
na O ssuy
_ YES P o
22b. Were they adequately stocked with all 0 9 Ay g peall il Hliwall auens 3 jgme <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
na O suy
22c. Were they adequately stocked with all ves B fosa S Slinaall grans 8 e @is Ja.22¢
necessary supplies such as paper towels? NO D ¥ A4 ) o) Baliall Jie
(paper towels are not required where fully Ciliiae g0 die dygllae e 48 )50 Callial)
operational hand dryers exist) N/A D Sk (Y1
; TR Judidl S
23a. Were sinks clean? require comment when YES E pr Ll ~m ‘,J‘L ‘fxsﬁ -23a
marked ‘No’ no O v gl o2 Y Y HS )
na [ sy
; faaun U yall s
23b. Were mirrors clean? require comment YES @ o -l ,,\},, . \:j‘ R ,\S“J.A\ -23b
when marked ‘No’ no OO v gl sl (o2 YT AR S
va [ sssy
; fhadai sV Glitae Cuils
23c. Were hand dryers clean? require comment YES i ol . ““S:J“;J,, t’L' | t&\sﬁ -23c
3 when marked ‘No' no O ¥ sl o2 MY ALY S ) 3
na [ sy
; iy ) lall liSle S
23d. Were dispensers clean? require comment YES m P . 'lﬂ o g "—‘\;Y\ L:ulsﬁ -23d
when marked ‘No’ no O ¥ g sl o M Ayl QS )
nA [ sdny
ves Kl
23e. Were toilets and urinals clean? NO D b Caigdas Vel 43Sl il Ja 23e
A [ sbay
2 24a. Were doors clean?require comment when YES o L. A‘:JT ?J"M :'u}s JA 24a |2
marked ‘No’ no O ¥ gl 2 YT ALY QIS Y
A [ sbsy
ves @
24b. Were walls clean? no O ¥ iy JUaall S Ja 24b
nA [ sbuy
ves B
24¢. Were ceiling clean? no OO ¥ S iylai Gl (S Ja 24¢
wA [ sy
ves A
24d. Were vents clean? no OO % eaaylas Ll cailS Ja 24d
va [ ssny
3
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Scores Critical Areas . Lo el Jalady)
[ : Ak s N1 s
24e. Were floors clean? YES = s - .';;&fyrf '15%5(249 —’
require comment when marked ‘No’ no O v N St
NA [T ssany
YEs B
24f. Were baseboards clean? Nno O % Lk el o+ ) /lilall 150 cilS Ja 24
NvA O shyy
ves
24g. Were grout clean? Nno O v feiulai LW oS s 249
NA [T syy
YES [
25a. Were trash containers clean? No [y Ak Laladll il e culS Ja 253
NA [ sdkuy
2 - 2
YES pxd
25b. Were trash containers not overflowing? NO D ¥ fhails ye daladll culgla ciilS Ja 25b
NA [ skiyy
vEs A . )
2| 26. Was the restroom smelling clean & fresh no [ " st Qsn) Aiaie g Lindai Jlaal) dadh, S 26 5
(without any offensive odor)? Flalesdl 8 4gy S an3
NA [ sbiyy
i S e plaall 3 gl ppen oS
27. Were all the facilities inside the restroom in YES E P JE dasip @ T e 0::1:27
good working condition? L. S T
2 require comment when marked ‘No’ no [0 v sl (o2 MY BlaY) S 13 | 2
N/A [ 3hiy
Y j £(5) caukai dauall deld of  _iia oIS
28. Was the Mosque premises clean? es [ ! ( ). }3’” ) ..;.‘.; Lliﬁ ‘.J\_S ‘L.r 28
2 require comment when marked ‘No’ No [ ¥ &t > St 2
NA [ sbuy
Comments: reitadall / galadilf
FOR OFFICE USE ONLY dadd Ciigalf ?Ma.\u" M
Apesal) B  [BED 1Y) sl ”
0, > ion: . |
% | ACTUAL SCORE| masamum | Evaluation sl
Approach Aasall sai aailll e ol @YY | 4
Greetings and Initial Checks A il g cam il |2
Appearance and Behavior of Staff Cpibisall doluy jelaa | 3
Service el | 4
Cleanliness - Restroom and Mosque Sl y Claleal) — Zallaill | 5
TOTAL £ sl
4 +
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11110

ADNOC Distribution

AL JAUAZATA SIS 824
oL FALRY STREEL, ABUDHABL

cASH RECEIPT
date & BG40 18:20 Yser -

Pehicle ¥ - 8 o b 2

TOTAL = .

L C

+ Signature:

YHARK YOU FOR SHUPPING
i JAURZATH F/S 521







