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O <i,u Emarat 1 O a5 Eppco / Enoc 1K 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' ! 6 Name Number | Name Number | Name Nurrl1ber
Gender Height Built Spectacless Beard | Mustach Ethnic Groups
M1 F JTIM]S [T IMJF |Yes[NojYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FoOoOMOORROORORKOE O O B 0O m
EMIRATE ";‘:Z‘:;‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“aﬁ Aman | RasAl | Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gli1el o9 ol [156]%5] oj2 [i5:2%][15:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ViSIT N/
O 0O O O O o o 04 O 0O
1.  INTERIOR Agafal ABlatal Apdla 4
Scores Critical Areas aalall) ctaall Lisin
1. Were the automatic doors closed and the  YES m ad Ll Aile AS0e 5 W e S Ja 1
2 door and side glass push / pull bars or S51is illas Jas Ll miiefiS 2
handle thresholds working in good order?  NO 0O v % Pt S pas S
2a. Were doors and windows free of ves [ s e e dls Mg Y cilS da 22
fingerprints? o [0 ¥ S alaly)
2b. Were doors and windows free of ves K] ogehall) e s N1l 5 il Y S s 2b
3 smudges, spots and streaks? no [0 ¥ Sl gladll 5 addl 3
2¢. Were doors and windows clean withouta yEs |XJ ass Qo Adulai 5l il Y S de 20
hazy film (condensation due to climate or ey Al ST) Lo A ailss
temperature may be present) NO EI ¥ (3 ndl sl
3a. Were advertising materials, Pictures and ~ YES O s sy sl @yl sl cil€ ds 3a
menu strips on menu board faded? NO m ¥ fhaydg Al daddlg p© o plakll K4 @
b dade WY ot gall s
3b. Were advertising materials, Pictures and ~ YES O w ))‘:,{3)::& e }A o JA 30
X " . ¢BREA (dama Lead 5o oladall 23 8
2 menu strips on menu board torn? requires TN A 2
comment when marked 'Yes’ gl (o Mpad AARY) S 1
no By :
3c. Were advertising materials, Pictures and ~ YES O] s sy psmall cdidley dsdl cil€ s 3c
menu strips on menu board smudged? NO m ¥ fdahle jas Hlekall 20 48
sl 5] 5T i Aa
4a. Were counters, display cases, self-service YES m P 3 e 9 A8 aadd Blalia ¢ yia )
areas and dispensers clean? require $4ilai (dispenser) gl
comment when marked ‘No’ ol ™Y Aay s 1y
o [0 ¥ gl s Aoyl cals 1
5 5
) " L caall G sdiea/ Sl el i 0 il Ja o 4b
4b. Were counters, display cases, self-service YES [PX  aad el K s 5l s @\Mli‘;s&\ halia
areas and dispensers neat and well V) Aia b gl A e (di
stacked? (Should be uncluttered and =22Y) e pF ) A j?p‘%”s?f),
without excessive amounts of products) ~ NO O v el b dasl e oy clatiadl o5 )
(L 31 A3aS lia O o s
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2 +
Scores Critical Areas F W PN AL PR PATH]
ves [
5| 5. Was there any smell of rotten stuff? NO E Y\J foauld al sl dail ;) sl s S a5 |5
va [ Ry
ves [0
3| 8- Were there any flies visible in the store or NO g ikl il yhall e g g Wlin K Ja B 3
in the eating area? fdadl 4 (b
7N I ,,?,
_ o o Lead Adiall (SLY ol gVl il Ja 7
7. Were Lights and light flgtures_functlonmg YES E pad ot L5y sula 5 g 8aa 5 ) gy Jan
properly and unbroken including ones on 33a) Saladall Ails il 5] ¢ guial el
2 menu boards? (Specify location in ) % i e 5
comments) require comment when (‘-‘L*J:‘“” «* @J‘_“
marked ‘No’ vo [0 v sl oa MY A Y il 1)
8.  Was the expiry date mentioned on YES B . o ol T S el A 5 1S
perishable food items (sandwiches, ™ ,}A\ ‘fh,”s. ,cLe'“‘. &= U . dA -8
6 breads, cakes, salads etc...) within the Fandlaall B2 aia SLdll A4al1 250080 6
validity period? 00 ¥ (&) bl clSadl Gl weiliy siall)
; s Alay ol Ky @Yl il Ja g
9. Were tables and chairs well maintained ~ YES [ e & e é) ey
and unbroken? require comment when ; T
2 marked ‘No’ a . no [ v gl s VT LY s 1) 2
Ao TRBLES AR CHBIR. NIA ) ‘i
@f/@ﬁn"&)‘_);l‘&é\)dﬁaﬂs@ 10
10. Was the temperature reasonably ves [X axd ¢ sira JSi
2 comfortable? require comment when o ) LAY il ‘.J" 5
marked ‘No’ T > I !
no [ v
S B Al Gl Y Gl il
11. Were door mats in good condition? require VES E p - . T) 2 "YT“ L\wﬁu'\;ﬁ 11
2 comment when marked ‘No’ no [ v Tl o Y Y S 1y 2
va [0 0
ves [ w o t
o| 12, Were lights tuned on at dusk or sunset no [ ¥ POl Ay die ol s ¥ Sl da 12 5
and during bad weather? y ¢ hladl gndl JDA 5 g sall i
nva o B
3| 13. Were trash / Grease containers clean and ~ YES d Sl sla /Blagall @Bl <lS s 13 3
dumpster Lids closed? Nno [y $Aalie daladll OBl dae | 5 dadas
2, GREETINGS rGluas dl faladll 2
Scores Critical Areas FOWIIAN LA POR | hlail
g| 14 Were you greeted with a smile whenyou YES X s culas Lavie dalealy oy cua ) Sda 14 6
entered the store? Nno [ N fdaadl N
vEs [
3 15. SDri:jotQié;equest customers to quit NO D ¥ ooanll e il LS e b Ja 15| 3
N/A ‘_,J:;
, _ YES [ Lo 8 dila s/l sl 6 16
m 16.  Did he thank you as you were leaving? NO D " ¢ jalas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug Cuiligall jghae .3
Scores Critical Areas Agulalt i) Laa
5| 17.  Was the staff presentable andwell ~ YES A [0 ey ORY (pibsall jedaa OS da 17 5
groomed? Nno O ¥ $agilil JalS,
4|18 Washe / she able to communicate to ~ YES X prd ao ol il e 18 bl S s 18 4
customer? no O N oM
3| 19 Was the staff wearing visible 1) Yes O A gl jeda Ay (0 ouibasdl S Ja 19 3
nametag? NO name Bepge NO K N Sz pa5 an
 YES i . L
51 20. Was staff courteous / friendly? NO % ?: Selibl/ipagagy ool sl sall S da 20 (5
4. SERVICE il 4
Scores Critical Areas Lanbat el pR]
YES 3 Leidhs Al cladiall g ot gl cllS Ja 21
21.  Were the items and ingredients you E & GJ ’ “jjﬁﬂ 5 sia
ordered available for purchase? require . o T
3 comment when marked ‘No’ no OO 9 el (o2 Y ARV s 1Y) 3
NA [ akiy
25 D) 3 pa aes o sila sl Gonid Ja 22
22. Did the staff scan all the purchased ves [A axd F ot g u;ﬂkyi‘um Bl
6 items? require comment when marked C o g T 6
‘No’ C_};‘:}AH e YAk il )
Nno [0 ¥
. COVES T gk g e 23
4 23.  Didthe staff place food and nonfood item No [ Y sk lpramy O (e Rilie il ) sl 4
in a separate carry bags? B B g it
NA [0 gy fadlisa
. Clasaio 4 Sl (g3 & |
24. Were you charged the correct amount?  YES A ol ? ".Y“ ,Lfby‘éﬁ\;lﬁ‘ 24
5 require comment when marked ‘No’ C—P")J >R Ayl Suls 5
Nno O ¥
vyEs [ o 55 [adi) Jems e (im e Ja 25
6] 25. Were you offered a receipt voluntarily? ¢ - o 6
y P No [ v NN
YES D3 s s flamodll gl dhsdel s s 26
26. Were you given the correct change? S et daall salely ala sall B8
5 require comment when marked ‘No’ Nno [ b Somnia 5
i sl e Y Ayl S 1Y
NA [ asby
L
3
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Comments: sz Slall [ aahalt
FOR OFFICE USE ONLY Jadd (il pladdiuy
N Aaalt JLla) b PRI . &)
Yo ACTUAL SCORE | maximym | Evaluation: b
Inviting Interior A 1500l dgkatalf Auita |1
Greetings Gilpa il [ cliadl) |2
Appearance and Behavior of Staff | agS glu g (yils gall s [3
Service FOXEC P
TOTAL £ saaall
4
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A\[lfQCJC‘ C)].EST RIBUTION

SAADA S/S 9 3
AIRPORT

ABU DHAaBI, U A £
OESCRIPTION OTY PRICE TOTAL
Red BuYi 00 1.00 7.00
M xnut ch.h 100 1 1.25
K P Stix salt 3.0 Z2.50 7.580
TOTAL 15.75
CASH SAYMENT 5

You nere sarved by Cazhier 3
04TE 98/09/2012 15:% 71 8303 505

THAMK YO FOR SHOPPING . ...
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