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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @

Do\ k! Emarat / D & g1/ 554 Eppco / Enoc / g 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o4+ Mott i [ 1316112
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
MI]F JITIM][SI|T[MIF Yes | No | Yes | No | Yes | No |indian [PakistaniFilipino [Expat. Arabs] Others:
FOoOOONOORORORKO K O 0O O
EMIRATE ";‘:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain Lc’:T$ai/:' Ajman K’;:ism‘:'h Fujairah
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
an@lolo[R L] slo [o]s [ 0j4 [H:101I'RS
07:00- ‘ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T K O O O O O 0O 0O O O

1. APPROACH rddasall gad 23E) [ ol 8N 1
Scores Critical Areas Ll @l L@
YE i s e e
1. Was signage visible from distance of 500 s@ 50 500 3 e e i e da i cils do
meters and well maintained? Can be no [ ¥ b i L puaa (K Taua ISy liaaa
included only in first run na [ ¥ - PR ESNTATNY
YES [ ‘
9|2 Were lights working and in good no [ ¥ s sam Ay Ay Jaxl el puaYl ClS a2 5
condition at the approach? y oSl (e b Y
N/A Gy
YES [0 o ‘
5|3 Werethe lights working and in good no [ N S Ay Jdeni el S da 3 2
condition at the forecourt area? N €368 5l Al dihaia
N/A A (BN
YES [X]
4 4. X\é?/i filling area / forecourt clean and NO D ¥ iy Akl el fAlad) dilie ciS Ja 4 4
(T7-N I !
vEs A
| 5. Were the driveway and forecourt free of oy [] gy o A o gl ededihiag Gkl S da 5 5
potholes and well maintained? N Caa IS0 Allimay il
nva O iy
2. GREETINGS s Al fAiadl 2
Scores Critical Areas Aaulud) el Ll
YEs [0 o _
5|6 Was there any delay in approaching NO N v il gall ) 8 el gl s S da 6 5
customers at the fuel pump " 348 gl Aaima die L e
NA O
5|7 Didthe staff approach the driver side of  YES m pd dea 0o Sl (e lagdll o B da 7 5
the vehicle? Nno [ N £ sl
+ 1 +
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2 +
Scores Critical Areas At YLl Jalail
8. Were you greeted in a friendly manner ~ YES pad G shaals) 435 Ay yhay ol a3 Ad 8
(pleasant feelmg) NO D v ¢ (g
5| If no, please describe behavior: Was it OIS da b sall oL g ol sla Y 1Y) 5
arrogant, without any expression, normal wgde Oubaill e Ja sl Caal
etc.... ?---C‘"
YES []
9. Did they request customers to quit o B G e Gsilasall b Ja 9
4 NO EI ¥ - 4
smoking? N Topa il
N/A iy
YES []
10. Did the staff thank you as you were 57 oAbad i Laiy o Sy il gl ABda 10
5 No Ry 5
leaving? @ N SOl
Dip aoT  THenk NA O gu,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gall dolug gbe .3
Scores Critical Areas IR I TN PR T Jataity
5| 11. Was the filling staff presentable and well YES [ s Y 25 gl At i ga elaa (AS 11 5
groomed? No [] ¥ /L5 e s
YES i
12. Was he able to communicate with &o daalgll e 1508 Gals gl S a0 12
4 No [0 v . 4
customer? v foml
NA O
5| 13. Was the attendant wearing visible YES P e el ey oy il gl S Ja 13 5
nametag? NOo [] y $z i 9 daul
. YES ] ‘ .
6| 14. Was staff courteous / friendly? foldhal /o505 o sibasall S Ja 14 {6
Nno [] ¥
4. SERVICE dasdll 4
Scores Critical Areas LS I AN PN Ll
YES [] .
2| 15. Did he follow the instructions on the No [ v Ay e 33 5a pall Cladail) Cala gall & da 15 o
Rahal (Fuel Card)? . ¢ (35850 eda Ailay) Jla
NA X s
| 16 Did he confirm and repeat amountand ~ YES B S5 aA e g s e (il sl oST s .16 6
type of fuel? NO D N Celedbina e ol
g| 17- Did he fuel as per customer’s instructions YES prd - 33 Slalad s 13AN e A8 Ja 17 6
- Dhs? NO D y € a0
5| 18. Did he offer to clean windscreen @ YES [ a8 Lubge Sobdl gl Calaii elle i e o 18 5
voluntarily? (front & back O O ES PR DA AT
DiD ro T OPAe ) No B4y )
YES [X i .
5| 19. Were you charged the correct amount? NO E a: flaaia dado wlie b @A il o 19 (5
YES B
< el abeadl salel cals o)) A6
6] 20. Were you given correct change? NO [ b ¢ piel) il ey }‘J‘, e e .20 6
y T
A
2
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Scores Critical Areas

Al Ll Jlail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T O e e 1 i A o5 O 21
ves Ll e Sia S Jla b 1) Sideaall b sy 3
sl "o AdaY) kS 1Y

nA [ gl
5. REST ROOMS (plaadt foull ) Aal M 2 5
Scores Critical Areas Al Ll pAIN}
YES :
22a. Were they adequately stocked with all - % ‘“; 3y ) syl le el arens 3 je2e ilS Ja 223
necessary supplies such as soap? NO o gilall Jia
na [ by =
ves A
22b. Were they adequately stocked with all D F; 3y gl Cole liunall arans 8 jene CiiS o 22D
3 necessary supplies such as toilet tissue? NO uJ\,.d\ 3,99 Jie 3
va O sy Seid)
22¢. Were they adequately stocked with all ves [ s 2o e jlinaall grany 3 e <ailS da,22¢
necessary supplies such as paper towels? nn O ¥ "M‘-U.sl\ wadial) (e
(paper towels are not required where fully Claiaa b die Ayglhae e 48 )l calliall)
operational hand dryers exist) na B ahyy (A 2
H faadas Julaall s
23a. Were sinks clean? require comment when YES N (o o 51 ':Y" ‘i“\_\y\ . ‘1$L\'hl -23a
marked ‘No’ no OO ¥ sl (> Aayh s 1
na [ sy
Caandas U yall calS
23p. Were mirrors clean? require comment ves X o gl g L’\:;X‘ u\;\)&\ 23b
when marked ‘No’ no 0 ¥ st 2 Al s
A [ sy
; faaadat sy Culiias CuilS
23c. Were hand dryers clean? require comment YES m px Ll . ‘5:31,, L\.a;y\ R _\Sﬁ 23¢
3 when marked ‘No’ no OO ¥ gl o e 3
na [ sy
faaday ) plaall lishe CailS
23d. Were dispensers clean? require comment YES m s . \ o g I;\J) . ,\Sﬁ 23d
when marked ‘No’ no 1 ¥ grasll g2 M ALY S 1)
na [ sy
ves I oo
23e. Were toilets and urinals clean? NO |:| Y faa Jeall Al cails Ja 23e
na [ shuy
giadai Ll sl S
2 24a. Were doors clean?require comment when YES . pd 3l < e s .. J“ 24a |2
marked ‘No' no O ¥ gl (o2 YT Y S
wa [ sdiy
ves A oo
24b. Were walls clean? no OO ¥ faaglas el CulS Ja 24b
na [ sy
ves Kl =
24c. Were ceiling clean? no OO0 ¥ et Gl oS s 24
NA [ sk
ves [ 4
24d. Were vents clean? no O ¥ elada 3L calS Ja 24d
nA [ sbiy
3
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Scores Critical Areas L) Lol pA(]
X' H fdadas Gl W g
24e. Were floors clean? YES e oAl ,,;',,L“‘fafyrf 'lsdlA' |.24e
require comment when marked ‘No’ No O v sl o2 MY Ay il 1y
NA [ sy
ves Kl
24f. Were baseboards clean? Nno O v Al el & o /Lial i 5 culS Ja _24f
NA [ by y
YES ai
24g. Were grout clean? no O v il LU oIS da 24
NA L sy
YES paad
25a. Were trash containers clean? NO D ¥ Fhdalas Labailt il la cilS 25a
NA [ shuy
2 - 2
YES i
25b. Were trash containers not overflowing? NO D b Faild e Al il gla cilS Ja .25b
NA [ by
YES o .
2 26. Was the restroom smelling clean & fresh No [J g &) Os) Loy Ak sleall A3 cilS Ja 26 2
(without any offensive odor)? R Fpleall d dgy S An)
NA [ sy
P S daal slaall i Gt apan i€ da 27
27. Were all the facilities inside the restroom in YES o £ o= G $xa 2
good working condition? L. wun = e i
2 require comment when marked ‘No’ no [0 ¥ gl o MY ALY s 1y | 2
NA [ skiy
YES i (3) —adai aniwall Acld of i S,
28. Was the Mosque premises clean? E D - ( ). jS:\I ) ,.;..Ca_li;'-‘gt 9\5 ‘:Lr 28
2 require comment when marked ‘No’ No O oy St > A s 2
NA K] skl y
Comments: sataadall / galesty
FOR OFFICE USE ONLY La8d agal alaaiuy
Unesall DAL [LEW ) sl . ”
° : 1 : : )
% | ACTUAL SCORE maximym | Evaluation i
Approach aaall sai a2l /ope Yl [ 1
Greetings and Initial Checks AV i om0 | 2
L Appearance and Behavior of Staff Cpibsall Aoluy pelia |3
Service Ladll | 4
Cleanliness - Restroom and Mosque el 5 Silalaall — ikl | 5
TOTAL £ sax-all
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" MIRPURT-RORD; 80 D

. CASH RECEIPT
Date : M-B5-12°44:05 " Dser: - @

hupd: b

AAOUNT '

TOTAL : DHS_50.08

TID:A8GH019108  Gatch: 9

Signature:

THARK Y00 FOR SHOPPING
AL TA'AKUN §/5 - 919
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