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Pan Arab Research Centeﬁ&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number_ | Name Number | Name Number
[0 43 Eclqardol | | | [ ]
\J
Gender Height BUIl Epectacle§ Beard | Mustache Ethnic Groups
[M [S | T |MF [Yes[No|Yes[ No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDDD.DD.DID-DDE O O
EMIRATE V;Z;fi;“ AbuDhabi |  Dubai Sharjah Al Ain omm A 1 Aiman as My | Fuiairah
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
alyv[q] ol3 | ol 4] V16 | ol |X0'\0020:i0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday l Tuesday ] Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT ] ] ] O VISIT O X [l | O O O

1. INTERIOR ;@SN\ Aghial 3&._43\4 1
Scores Critical Areas Tl ¥t Jatasht
1. Were the automatic doors closed and the  YEs [ adi il Zilie £S5be 5 1 W) S Ga 1
2 door and side glass push / pull bars or ‘,m Ul o . \_;S\ . /i 2
handle thresholds working in good order?  NO [ v Saslay s ded U paitefASins
2a. Were doors and windows free of YES ey e Al N1 Y S ds 23
fingerprints? no [ ¥ fadlayl
2b. Were doors and windows free of YES e pdalll e A N1l Y calS Ja 2D
3 smudges, spots and streaks? no [ N 9o ghadli g Al 3
2c. Were doors and windows clean withouta ves [ s O Addad 8l il ) cilS da 2¢
hazy film (condensation due to climate or o (i v L)) E, BLEW
temperature may be present) NO D ¥ (5 i o Lpalall
3a. Were advertising materials, Pictures and ~ YES O w osay yall Agtleyl sl cilS Ja 33
menu strips on menu board faded? NO ¥ Pl LAl daualg b ad aladall L3l

fande Yl ol sall S
3b. Were advertising materials, Pictures and  YES O axd )}A,J..f{aj” ‘ e wﬂu&:‘ L‘JA -3b
2 menu strips on menu board torn? requires _____u "’ ¢ s 2
comment when marked ‘Yes’ 5 g s (oa M ALY S 1)
NO Y

3c. Were advertising materials, Pictures and ~ YES O s sy sl ddleY) ol cilS da 3c
menu strips on menu board smudged? no M ¥ fadkale s alaall a3 68

é}ih.a/)Un! 4C.|\)'.ﬁj\$“ s dﬁ 4a
4a. Were counters, display cases, self-service TE® H - 3 el 5 A5l Larall Shalie ¢y yall
areas and dispensers clean? require eddua {(dispenser) <L yiall
comment when marked ‘No vo O ¥ gl o Y ey culS 1)

5 5

] ] . cua_ndl }A.L.A/JU:\ ety gl el da 4b

4b. Were counters, display cases, self-service YES D prd il yyiall 3 5eal 5 45 Aarall (3Llia
areas and dispensers neat and well oY) dwie e ol A pa (i
stacked? (Should be uncluttered and N "i) ——:Sﬂ——’i( J§p§n5fer)‘
without excessive amounts of products) ~ NO O v yalus | e A gl y Slatidl 058 g
(leie 5301 RS dllia oS o) g
1 +
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Scores Critical Areas LI LI PR Ltai
ves [ au
5(5. Was there any smell of rotten stuff? _ No X v foauld ol pal il Gl llia K 5|5
nva [ 5 !
ves [] w
3|8 Were there any flies visible in the store or no [y Ml @l iall e p s gl dlin IS a6 3
in the eating area? q fdaddl (<L
na [ ki
. o o Lead Asdiall (KLY g ol gV S a7
7. Were Il.lght‘sj anctj)hgkht ﬂ?(tulrej_ functioning ves [ 8 a5 guSa 4t 5 Ba By gucm Jan
properly and unbroken inclu ling ones on 2) Calekall Lalh cla ) o el el
2 menu boards? (Specify location in e sl A ol 2
comments) require comment when (Sl el b &sd
marked ‘No’ no [ v g gill e "V Ada i 1y
8. Was the expiry date mentioned on YES s M ead) sShe ol Ay B S s 8
6 perishable food items (sandwiches, m o (_,_w::]\ "J;“ :js G‘T__ﬂit”i‘ W ) 6
breads, cakes, salads etc...) within the m gl e | o el ;L.:; ;m‘
validity period? NO ¥ (- bl lSasl) Gl ety il
N ; Bas Allay ol Sy Vil il Ja 9
9. Were tables and chairs well maintained YES ™~ S éJ o s
and unbroken? require comment when . S .t
2 marked 'No' no [ v sl oa MY eyl cuils 13 2
nNa [ . ,?
:XA:!‘)A/R_\HLLAEJ‘);J‘:\AJ)L;\.:{S& 10
10. Was the temperature reasonably ves [X pnd £ sina JS
comfortable? require comment when . N e 1
2 marked ‘No’ S e B 2
No [ v
Y D4 S i Al Cila )Y Gl cilS s
11. Were door mats in good condition? require ES = o }JT, = "\JL"—)Z\_'\AYl;:J'lsLlL;I "
2 comment when marked ‘No’ no [O v Tt e PR 2
na [0, %
ves B ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v PN 4y, s o g1 Jlai] 3 Jr 12 2
and during bad weather? y kbl sl I 5 o il
(77N I
3| 13- Were trash / Grease containers cleanand  YES B st i il a odtegddl oo <ilS s 13 3
dumpster Lids closed? Nno [ v fadlaa Aaladll Bl dpkae§ y Aayks
2.  GREETINGS rGbua Al fabadll 2
Scores Critical Areas Al ) L
4. Were you greeted with a smile when you YES [ aai i Lovie Gl ol il Sda 14
6 I 6
entered the store? Nno [ ¥ laall
vyEs [
3 15. SDri:otiz%;equest customers to quit NO D Y oeoaxdl e sl L e sl Ja 15 (3
na LT
YES [X Laiy ol S5 dils gallf/cals gall G Ja 16
. o X :
6| 16. Did he thank you as you were leaving? NO D y ¢ i3 cu 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shuy Cpilisall sgdia 3
Scores Critical Areas Tl ) Jolaill
5| 17. Wasthe staff presentable and well YES [X ad oy oiSY Ol gall Hedaa QS da 17 5
groomed? Nno [ N $agBll JalSy
4| 18 Washe/she able to communicate to  YES [X pd o deal gl o 8 alagall IS Ja .18 4
customer? Nno O ¥ SOl
3|19 Was the staff wearing visible YES X e eday Aay 5y sl S da 19 3
nametag? No [ N R T
YES i P
5| 20. Was staff courteous / friendly? NO E ?: Selihal/cpaga gy ol (udhagall S Ja .20 |6
4. SERVICE dadll 4
Scores Critical Areas Tl alaal Jataiht
YES H Lialls 3 cilaiiall g of gall il Ja 21
21.  Were the items and ingredients you B - u—d ’ ijm 58 e
ordered available for purchase? require . —~n T
3 comment when marked ‘No’ No OO0 ¥ gl o2 "V ALY S 3
NA [ adsy
235 Al o) gl aas oy sil gl Gana Ja 22
22. Did the staff scan all the purchased YES m pad a GA s &= U)LL}:%&_M ) o
6 items? require comment when marked o T 6
‘No' @mﬂ\ > PRETES Y s )
no O ¥
| CvES Dl e s gk il 5 23
4 23.  Did the staff place food and nonfood item No  [] Y LSl gy A (e A3 ) ol gl 4
in a separate carry bags? o5 itns
NA [A ey fadlia,
. . Olausua 4xdd dlia calls (Al aduall
24.  Were you charged the correct amount? ~ YES px T A:M "")!" f‘s\éwcj’\jsdﬁ‘ 24
5 require comment when marked ‘No’ gl o> e 5
no [ ¥
YES i 5ol [akiul e
6| 25. Were you offered a receipt voluntarily? =~ o e o L‘ijg ‘:j 25 6
HAD To ASK FOR A RECEIPT NO ¥ L
YES [0 s Jaflamadlghd Jhslelaida 26
26. Were you given the correct change? JS5y el aladl salels cals sall o3
5 require comment when marked ‘No’ Nno [ ¥ fraia 5
g sl o Y Ay S 1Y)
N/A ey ¥
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Comments: rtBadlall / galadly
FOR OFFICE USE ONLY Jadd Cuigal) aladiuy

o Ugacall LA L HipE S TR . &

- ACTUAL SCORE | maximym__ | Evaluation: o
Inviting Interior Adalal Adkialt ity (1
Greetings Sl dl [ alaasl) (2
Appearance and Behavior of Staff | agS slui g (il gal) jedia (3
Service dasid) |4
TOTAL £ 5axall

4
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) it
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ADNOC DISTRIBUTION
AL TA'AWUN S/5 919
- TRIRPOST RCAD -
- ABU DHAT, U A E
“ESCATPITON QTY  BRICE TOTAL
“houolate : qg. C( : 4.00
TOTAL 4,06
SASH PAYMENT 4.00
You ware servad ty Dashier 17
TATE 04/03/2012 20:29 {1 $3 01 3876
. THANK YOU FQR SHOFPING . ...

ADNOC CISTRIBUTION
Al TA'AWUIN S5 919

AIEPOIT RCAD
ABU DHA3T, U AE

ATy PRICE
200 12.00

TOTAL
CASH FAYMENT

Yau servad by Dashier 1
SATE 04, 0372012 Yh T1 83 01

THANA YOU DR SHORFING ...

TOTAL
2.00

12.00
12.00

3875
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