SERIAL NO.

+ 1 + +
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center a
O < u Emarat AW REETEY Eppco / Enoc | B a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number 3 e } Number
|5 rshod | T 11 [ |
Gender Height Built _ [Bpectacles Beard | Mustache| Ethnic Groups
M| F [T M [S|TIMIF ['Yes ] No [ Yes [ No | Yes| No [indian [Pakistani] Filipino [Expat. Arabs[ Others:
RUOONROOROOROROR O O O O
EMIRATE ‘ﬁ::t.i:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;l“a:" Aman | RaSA L Fujairan
O mlolololololold
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gliel1jolol 1] slo]l ol |O|= [I0:45]10.35

07:00- | 10:01- [ 13:01- | 17:01- | 20:01-
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT D & D D D

Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

DAY OF

wr |0 O BR O O 0O 0O

1. APPROACH

ddasall gad aXE [Oe By 1

Scores Critical Areas At ¥ Jal&il
1. Was signage visible from distance of 500 Yes B o e 500 3 e G A e dasll S da 1
meters and well maintained? Can be NO [0 ¥ 3Ll s oSe S S5 Dlaasy
included only in first run nva [ . ¥ S 8Tpall/Ad gl
YES [ m
o| 2. Were lights working and in good o [ ¥ G saa Allay a5 Jasd ol gl S a2 5
condition at the approach? oSl e ol Y
N/A iy

ves [ )
5|3 Were thelights working and in good no [ ¥ b Allayy Jari el pa¥l cil€ Ja .3 2
condition at the forecourt area? €2 g8 ol Aial ddkaia
va B gl
YES A
4 4. X\clj?; filling area / forecourt clean and NO D Y A e Ail Ui} [Aaal) Ailaie culS M 44
na [ gl
vEs )
o| 5. Were the driveway and forecourtfree of g [ ¥ @ LS a8 ede dihiay Gl S 25 2
potholes and well maintained? N faa J< Alaay iall
Al ST
2. GREETINGS sua il a2
Scores Critical Areas gl YLl Jaail
YES [
6. Was there any delay in approaching calagall il ) b puali gl dla S8 6
5 Nno BOd b . 5
customers at the fuel pump y €248 gl Adiae 2ie (A Ol (e
NA O
5|7 Didthe staff approach the driver side of  YES Y ga (o A4S all e cabgdl B b7
the vehicle? Nno [ ¥ ¢l 5
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2 +
Scores Critical Areas Al c¥a L&l
8. Were you greeted in a friendly manner YES D pr u}u-') 05 A8 oy ey s il r" Ja .8
(pleasant feeling)? NO E N ¢ (ot
5 | If no, please describe behawér Was it oS da il sall gl Caia sy o Blay Y 1) 5
arrogant, without any expression, normal O sgale ptadll e Ja ¢ alhy Caaty
etc.... e
Nt b no qlweeﬁu\%! &
YES [] o
4|9 Did they request customers to quit no [J N oo gl Gl e gsilagall lla a9 4
smoking? " g pail
NA [ oy
YES []
5 10. Did the staff thank you as you were @ NO g N oA S Laiy o S35 Calasall W8 Ja 10
leaving? ¢ 1Sl 5
. ¥ e
nod Qo«d m/»\c;rh»\s NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF ropilh galt Sgluy gdia .3
Scores Critical Areas Al ¥t L\aii
5| 1. Was the filling staff presentable and wel YES [ o @Y 285l Aad Calhga yedaa S 11 5
groomed? No [ v Gl ya s
YES[A
4| 12. Was he able to communicate with No [J N o dualgll e 108 Gl (S da 12
customer? sl 4
¥ U
NA [ Gkl
5| 13. Was the attendant wearing visible YES [ s Lo el Al gx gy calisdl GS s 13 5
nametag? No [ ¥ Sz ia 93 dand
YES 3
6| 14. Was staff courteous / friendly? 3 - Seladal /opagag Gsibsalt NS da .14 |6
Nno [] ¥
a. SERVICE | aail 4
Scores Critical|Areas At Yt il

2 15. Did he follow the instructions on the
Rahal (Fuel Card)?

Ay e 53 g pall Cladaill Cila gall o851 Ja 15

IRy 3585l g sy AuaS e calasall ST a 16

zZ <|z <z <z Zz <
O B°eR°eR>Oq

6 16. Did he confirm and repeit amount and 6
type of fuel? Ctladins o ol

6| 17- Did he fuel as per customer’s instructions - Ol ladad s V3R edar B Ja 17 6
- Dhs? ¢ (aA_)J

5| 18 Did he offer to clean windscreen @ Al e 8 jldl ey cahit e a0 Ja 18 5
g [ il ..
D, nvol/ldlné,gnl)é ? F(@t &_rbaack clepn ? (ke alal) A

YES
51 19. Were you charged the carrect amount?

flagaia 4ads dlie Cilla 53 aluddl Ja 19 (5

6 20. Were you given correct change?

2 z 2|2
> 0 7g|0o

IR T I I | Y

IS gl alall salely s pall 2 Ja .20
foinna
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3 + .
Scores Critical Areas gl ¥ Jalailt
g oall Osa il glae &gl cala gall ol a8 Ja 21
21. Did he provide information about any ves [ e UAJ}‘ >~ )Lu i’ . O 2
promotions at Service Station? (only in e i
case of active promotion) require No [0 ¢ (Juadfp8 vrE g
comment when marked ‘Yes' . il o e Y el 1y
NA [
5. REST ROOMS (plaadt el ) dal M i L5
Scores Critical Areas Lol et Dl
YES i
22a. Were they adequately stocked with all % B L sl e sal) ey 3 3620 il Ja 222
necessary supplies such as soap? NO ¥ $019ball Jia
na O sy S
ves A =
22b. Were they adequately stocked with all D = Ay pealt e Hlall arans 3 jeme CuilS da 22b
3 necessary supplies such as toilet tissue? NO ¥ call il (5299 Se 3
nAa O sy
22¢. Were they adequately stocked with all ves O s ool e 3lnall gans 3 g2 s Ja,22¢
necessary supplies such as paper towels? NO D ¥ ) o ‘.'t\.aﬁ. !’él mufn d.u
(paper towels are not required where fully o Clidaa b s die dygllae e 458 )l Calliall)
operational hand dryers exist) N/A By (A 3
3 faadas Jubaall cals
23a. Were sinks clean? require comment when YES E o o ';31" L.LL | tulsﬁ 23a
marked ‘No’ no OO ¥ il L MY Y S )
Nna [ iy
- i U ,.
23b. Were mirrors clean? require comment YES IZ pr Ll ,,\},, . \‘::;: f\éﬁ -23b
when marked ‘No’ no O ¥ gl o M A S )
A [ iy
N i TR
23c. Were hand dryers clean? require comment YES B pr Ll i 4:;;{: i_t; Tu‘éﬁ 23¢
3 when marked ‘No' no O ¥ gl o T el i 3
Na [ saaiy
. m . PRRY -
23d. Were dispensers clean? require comment YES m pr . ?, " u’?\'.‘.as.\, ‘._'\:SL; f‘ﬂéﬁ 23d
when marked ‘No’ no OO0 ¥ sl o2 MY Y S 1]
na [ sy
YES pai
23e. Were toilets and urinals clean? Nno OO ¥ failas Jpl Al culs Ja 23e
na O sy
2 24a. Were doors clean?require comment when YES B‘ o~ L. VA:JL: f"‘ﬁm ‘fds "h 24a )2
marked ‘No’ no O ¥ sl (o2 MY ) SN
nva O sy
YES o
24b. Were walls clean? no O ¥ $higai laall cuilS Ja 24b
nA [ sdiy
vyes A
24¢. Were ceiling clean? no O ¥ eiulas il S Ja 24c
wa [ aiy
YES pad
24d. Were vents clean? NO D Y faah MLl <iS Ja . 24d
nva O sbiy
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Scores Critic!al Areas Al c¥aL pAIH{]
24e. Were floors clean? | YES m\ pu B Hihs o ) u\s d‘. 240
require comment when J‘narked ‘No’ no [ ¥ g sl 2 MY A cals 1y
Nna [ sy
| ves A
24f, Were baseboards clean? no O ¥ 44,05 saclall & ol flailall i) 3 S o 24f
‘ nvA [ sdyy
| ves A m
24g. Were grout clean? Nno [ v fadas LU oS U 249
na [ sdyy
YES [ o
25a. Were trash containers clean? No [ b $Aglas Aokl Sy gla il Jo 253
5 NA [T skiy )
ves [
25b. Were trash containers not overflowing? No [ ki fAail e Ll Slygla cilS o 25b
NA [ iy
YES [A
2| 26. Was the restroom smelling clean & fresh No [1 % st s) Ldnias Aiadai plaal 1~b s dﬁ .26 2
(without any offensive odor)? S(plondl B Agy S dadl
! NA [ skiy
27. Were all the facilities in%ide the restroom‘in’ YES g L G sl g Sl g Q\S\’i: &
2 ?e%ouc:r:?:gkgr%:g{] \(/jvlrt::: marked ‘No’ NO D ¥ gl o YT Y cals 1y (2
NA [ 3byy
28. Was the Mosque premises clean? YES D pud ?(s),qu “‘2 T‘f S “’u‘t ‘?\5 dﬁ 28
2 require comment when marked ‘No’ No O ¥ e A 2
NA PR sy
Comments: tBadlalf / galadlt
FOR OFFICE U|SE ONLY Jad igall PARELI |
% Acm‘:ég:ze i ;&fmﬁ“ | Evaluation: il
Approach Aaaall gas il /e ol 8Y) | 1
Greetings and Initial Checks AW Sty cam 3 | 2
Appearance and Behavior of Staff Ol gall gl y selaa | 3
Service Laadl | 4
Cleanliness - Restroom and Mosque Sasall g Cleleall — dillail) | 5
TOTAL £ sanall
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AONOC Distribytign

AR USSRy
oS8 £S5 - oy
CASH RECE ey
bate : #1017 109 fer:
Vehicte ¢ - ? Fap §: 3

iy LTI T £

f-fios HE T 1.6 5608
faiey ; pys 56.80
TR iy
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