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o
Pan Arab Research Center&

O wiwEmarat | [ @595 Eppeo/Enoc [ Bl @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
2016 [Zhca Qool_€ao deol [Noldl [3[H 23] |
Gender Height Built Spectacled Beard Mustache] Ethnic Groups
TIM [S [T [ M [ F |Yes|No|Yes|No|Yes[ No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
IZ]DDEIDDIDDIZIIDIDIZIEIEI O O
EMIRATE ";‘:Ztli': AbuDhabi |  Dubai Sharjah Al Ain gr:\:v"aiAnl Aman | RasA | Fujairan
O O O O O O | .
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 9l 113l ol [ Vo [25|co [0 |2 [22:00 |22:0¢]
" 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday ] Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 2K visit | [ O O O O (M|

1. INTERIOR A Adhld Agils 1
Scores Critical Areas Ao} caal) PR}
1. Were the automatic doors closed and the YES A Ly Al AS0ke 51 W) ) il a1
2 door and side glass push / pull bars or ¢530m Allas ) - L;.l\ . /i< 2
handle thresholds working in good order?  NO O v %= s Jasd Al O 2
2a. Were doors and windows free of YES e Slasay (e A 380 gl L—‘U—'\" ‘-\415 Jo 23
fingerprints? no [ v Ly
2b. Were doors and windows free of YES pd o ordalll e A0 S8l ‘f")e‘Y‘ wilS da .2b
3 smudges, spots and streaks? no [ ¥ Sk ghill g add) 3
2c. Were doors and windows clean withouta YES P o ARG 38 gl Y1 cilS Ja 20
hazy film (condensation due to climate or ra (laia HSS) e BLEW T
temperature may be present) NO D ¥ (; Sl j‘\ ikl
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdeyt alsall cil€ s 3a
menu strips on menu board faded? NO DX v fAadg AWl dadaly p© 5ad plakll ol 8

Fedwide Y o gall Chils
3b. Were advertising materials, Pictures and ~ YES [ S _f’f_‘; o s > L :h 3b
2 menu strips on menu board torn? requires "'————-—— U'" i f'\"“ e e }a 2
comment when marked ‘Yes' gl (o aad” LY alS )
NO X b
3c. Were advertising materials, Pictures and ~ YES O s sas sl dddleyl ol i€ da 3¢
menu strips on menu board smudged? no K ¥ faadale 5ad aledall o0 58
Bstieaf jUa) el yb Sl il s 4a
4a. Were counters, display cases, self-service Yo X e 5 el s 451l deasll (3lalia ¢y all
areas and dispensers clean? require cai e (dispenser) b g pliall
comment when marked ‘No’ vo [ 9 e sl o MY ALY il 1)
5 5
. cuaall (3 gaiaf Ua) el i Sl cals da 4b
4b. Were counters, display cases, self-service YES A - 1 4 T
N LJU_,)»:.AS‘ b)@.;b 4.\.\\.\5\ 4023l Q}QLM
areas and dispensers neat and well V) deita i dg,a (d
stacked? (Should be uncluttered and = i) AiSa & ) 4504 (dispenser)
without excessive amounts of products) NO [0 ¥ YL Al ol pally clsiidl 585 ¢
(e 331 BsaS i S5 o o
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Scores Critical Areas Ll Yol Lial
. ves [ w
5]5.  Was there any smell of rotten stuff? No [y a8 dl gl dail ST ellia S Ja 55
nvAa [ ; ;,-"
Yes []
3|6 Were there any flies visible in the store or no [y sl il sl e g g5 ol s K a6 3
in the eating area? Sdaall & (<Lal)
na [0 3 J
Lead el (SLYTy el sV il Ja 7
7. Were Lights and light fixtures functioning . il b g ouSa pi& g 5o -
properly and unbroken including ones on YES m e o b?)l,_ul fmg ; - U’ré.e id;?
? (Specify location in Na) folakall LalE s ) ¢ guaf el
2 menu boards? (Specify loc s ol 3 3 2
comments) require comment when (Hla paill (8 a8 dl)
‘ y . “ LLAN 11 ) ' - o \
marked ‘No o [0 v gaasil Y eyl il 1)
8. Was the expiry date mentioned on ves [ Mgl o 1S3 sleTYl i S o .8
6 perishable food items (sandwiches, Shaall 530 yacie sl AL Al 6
breads, cakes, salads etc...) within the D . " i \ _Mul el ;m‘
validity period? NO ¥ (gl enhaldl cnlSasl Gl iy sl
X s s Al Sy e gl S Ja
9. Were tables and chairs well maintained YES e w18 éJ o i 9
and unbroken? require comment when . - i
2| marked 'No no [0 v crasl e W MY sy |2
nva O 4 3
A e fAslia s el da p il o 10
10. Wasftrrltztt)e'rr;perqatgre reransoniinlyh ves [X axd ¢ sine JSi
comfortable? require comment when . N Pt
2 marked ‘No’ gl o "V Y il 1y 2
no [ v
Es [X P e Al Gl Y Glaale cuils
11. Were door mats in good condition? require YES - = . Tj J"yru;w;f'\sdﬁl 1
2 comment when marked ‘No’ no [0 gl o2 Al s 2
nva [ . ,?,
YEs [N ) :
9| 12. Were lights turned on at dusk or sunset no [ v Pl Al die o) gl Jled] o3 S 5
and during bad weather? y ¢ ohalall saldl JBA 5 g pall
3| 13. Were trash / Grease containers clean and YES ST Sl /OBlagall Sl <ilSda 13 3
dumpster Lids closed? Nno [ v Failee dabadll Dl A f 5 Ak
2. GREETINGS sclua ) foladll 2
Scores Critical Areas LB (AN PO PATH]
6| 14 Were you greeted with a smile when you YES E P o ledie Aalalidl s il s 14 6
entered the store? No O Y Sdaall N
YES [ =
3 15. Erfot'l:iié;equest customers to quit NO [‘_‘] Y oeeanl e G LY e sl da 15 |3
N/A G
YES X o L &Sy il sall/cali sl 5 Ja 16
) . _t ;
6| 16. Did he thank you as you were leaving? No [ g ¢ jolis S 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF S sluy Cuilisall g .3
Scores Critical Areas Asulud) clal! Jalail
5|17 Wasthe staff presentable and well ves [X] P e G Clasall sk S 8 17 5
groomed? No [ y $agll JalSy
4| 18. Was he/ she able to communicate to ves [X] e aedeall e il S da 18 4
customer? Nno [ ¥ €0
3|19 Was the staff wearing visible ves X pe o Lale ey A8lay 53 il pall S o 19 3
nametag? no [ ¥ M/\\AOX Sz sa g puY)
YES K i , iy
5| 20. Was staff courteous / friendly? NO P; Solikal/pagage il il S a0 20 |5
4, SERVICE il 4
Scores Critical Areas R O PO PATHI]
YES i Lealle il clatiall 5 o) sl S Ja 21
21.  Were the items and ingredients you m = s ’ ¢al il 5 i
3 ordered available for purchase? require 0O N Ll LY 'IS)T \ 3
comment when marked ‘No’ gl (o MY Ayl S )
NA [ iy
20, Al ol |:_m_~.__"' | aads Ja 22
22.  Did the staff scan all the purchased YES w0 ol s Uﬁk"jm e
6 items? require comment when marked . o 1 o ’)“' 6
‘No’ C__u.a;.x” > N MBY‘ <l |.l‘\
Nno O ¥
| COYES DI i a0 e il 5023
4 23.  Did the staff place food and nonfood item no  [] Yl Ly JNa e dlie Lyl o) sl 4
in a separate carry bags? o ites
NA [ iy fAilis
. Plasans 428y dlia bl o2 aluall
24.  Were you charged the correct amount? ~ YES K el ? g ;f\;y\éﬁ\sd\; 24
5 require comment when marked ‘No’ g sl (o sl Ahssee il 5
Nno [ ¥
YES ] 5,506 [0 Jemg lle (ase Jb .25
25.  Were you offered a receipt voluntarily? . A 6
6 ey Py No [ v G sl
YES [ st s fhuseo ol sl Jhsde) i o 26
26. Were you given the correct change? JSs Saiall aluadl sale L ki sall QW8
5 require comment when marked ‘No’ no [ ¥ S 5
gl o MY ALY Culs
N/A Gehis ¥
3
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Comments: sclBasal) JA N
FOR OFFICE USE ONLY Jadd gl pladiuy
o Aasalt Bai LA el aal) . il
o ACTUAL SCORE | maxium | Evaluation: et
Inviting Interior Agaal dahial Audla |1
Greetings Slua il / atadl) (2
Appearance and Behavior of Staff | agS glu § (k5 gall a3
Service Laril) |4
TOTAL £ 5aall
4
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THANK YOU FOR SHOPP







