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SERIAL NO.

1,07

8
Pan Arab Research Center w

O < Emarat 1 O s Eppco / Enoc / &4l Adnoc

SR. #

SHOPPER CODE DATA ENTRY EDITING CSA
Name Number Name Number | Name Number
1040 HEEN
Gender Height Built _ Bpectacles] Beard | Mustache| Ethnic Groups
M| F TMIS|T [MIF |[Yes[No]Yes[No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
MDDEDDIZ]DDIZIDDIDD. O O
EMIRATE ";23"2:‘ AbuDhabi |  Dubai Sharjah Al Ain g:“:v“a:" Ajman Kl'fgism"a'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlyjlal o|3]| o4 | 510 o]l oWl |19:55(20:03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday [ Tuesday I Wednesday l Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O 0 VvISIT O 4] O a O O O

1.  APPROACH slasall g AN [osa ol BY) 1
Scores Critical Areas Al Ll Jataih
YES 3 s x .

1. Was signage visible from distance of 500 B e e 500 2 e g dipedaslllciS da
meters and well maintained? Can be Nno [ ¥ o bl b jas (Say Taa JS Alas g
included only in first run va [0 b oY) BT allfAl sl

ves &l e |
ol 2 Were lights working and in good no [ y it Aoy a5 Jand el ¥l il a2 2
condition at the approach? q 9 CON PR gt )
[N 17-N T R,
YES o {
o| 3. Were the lights working and in good no [ N (&8ss Alsuy Jaal ol ¥l CilS Ja .3 5
condition at the forecourt area? v €348 g1l Al dddaia
vA O g
YES pes
4 4. 'z\(/j?; filling area / forecourt clean and NO D ¥ S ey Adlai clidl) fASad) dahieciS Ja 4 |4
nva [ dﬁd
YES [X] o
| 5. Were the driveway and forecourt free of o ] gy o A sl ede dibiag gkl Sy 5 2
potholes and well maintained? N Cam IS5 Aliaay aall
NA O .

2. GREETINGS sma il fAaadlt 2
Scores Critical Areas ETUR LN POA] Jataih
YES [J &

6. Was there any delay in approaching Calagall b8l 3 sl gl dia S a6

5 Nno R 5
customers at the fuel pump q 258 Ml Adizan i LN (e
va O o
5| 7. Didthe staff approach the driver sideof YES Kl iga (o S pall e alagall B Ja 7 5
the vehicle? Nno [ ¥ € il
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Scores Critical Areas EEWII LS POA Jalasst
8. Were you greeted in a friendly manner ~ YES pad sy 48 48y yhay oy il sda 8
(pleasant feeling)? NO D ¥ ¢ (cAe
5 | If no, please describe behavior: Was it OIS da ribpall Aol can g o Sl (Y 1Y) 5
arrogant, without any expression, normal sgle cubaall e JIS ¢ gl Caualy
etc.... ?___C'_ll
YES []
9. Did they request customers to quit oo Gl LN e psidagadl b Ja
4 ! No [ 0y et 4
smoking? v fepaall
NA X Gy
YES [
5| 10. Did the staff thank you as you were NO B N A S Ly o Sy el gl a3 Ja 10 5
. A
leaving? y oSl
NA [ ek
3. APPEARANCE AND BEHAVIOR OF STAFF 1 ¢l gl dolug jeba .3
Scores Critical Areas Al ¥l PR
5| 11. Was the filling staff presentable and well  YES [X] s Y 28 Lt Cilsga selae S Ja 11 5
groomed? No [J y HEREER
YES aui
12. Was he able to communicate with &o daalgill e 1508 Cala ol IS a2
4 No [ v : 4
customer? v SO
NA [T
5| 13- Was the attendant wearing visible YES [ w0 Lo el s, @Y bl oS da 13 5
nametag? S gz )
" No \euwe _ Tag No [ v <
YES i
6| 14. Was staff courteous / friendly? M ¢ Selahal /505 (sibgall S o 14 |6
No [ ¥
4. SERVICE :daadll 4
Scores Critical Areas Al el Boirh|
YES [] au )
2| 15. Did he follow the instructions on the Nno [0 ¥ By e 53 g gl ciladadll Calapall w8 Ja 15 2
Rahal (Fuel Card)? g (e84 eda uux) Ja,
NA O]
g| 16- Did he confirm and repeat amountand ~ YES [¥] s g, A8l 55 A e Cabagall KT s 16 6
type of fuel? No [J y feladbise Je el
g| 17 Did he fuel as per customer’s instructions YES bd - Ol Sl G AN e ey Wi Ja 17 6
- Dhs? No [ v C o0
5| 18. Did he offer to clean windscreen YES [0 s i sbdl zla ) calaielle aje da 18 5
voluntarily? (front & back) Nno K y ¢ (Al s (ala1) dsis
ES K] . Al s
5[ 19. Were you charged the correct amount? o D g flainia 4ads dlia Qlla @ &l da 19 (5
N
YES ]
JSa il Al sale b als gl A3
6| 20. Were you given correct change? No [] ¥ ? fell fhallzalel, }A{, e da .20 6
N N )
NA O 0
2
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Scores Critical Areas

Tl Ll Jalailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. O s il shae A Calagall Gl 028 Ja 21
ves [J e s S Jla A Lask) Sldasall (8 Ay 5 3
no O % (dudfpli = 2
il o "and AlaY) S 1Y
NA ] gud

5. REST ROOMS

s(pland) fo ) Al M g L5

forecourt.doc

Scores Critical Areas Tanbudl) e¥laall gl
ves D -
22a. Were they adequately stocked with all 0O ?a; Ay 5 pall e Yliuall maan 8 Jeae <ilS Ja 228
necessary supplies such as soap? NO S0 svall Jia
nva [ absy e
ves L1 w5
22b. Were they adequately stocked with all Xl c": Ay el e liunall gpans B jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO . gl ol (399 Jia 3
na [ sy s
22¢. Were they adequately stocked with all ves Ll pad A g el Sl Jlisall ggan B oena <l Ja,22¢
necessary supplies such as paper towels? ya [} v ¢80l Lhdliall Jia
(paper towels are not required where fully Ciliine g die doglas ye A4 )l Cadliall)
operational hand dryers exist) nva i Bahaiyy Y o
; Tk Jubidl culs
23a. Were sinks clean? require comment when YES & P o 5l ‘:Y" i‘;w iﬂs"‘h\ 23a
marked ‘No’ Nno OO ¥ gl o> Jayl cas 1)
na O skuy
; Shadai U all cails
23b. Were mirrors clean? require comment YES m - Ll ,,i,,, . l_\)‘:(]\ t“\sﬁ 23b
when marked ‘No’ no O ¥ sl o YT A S )
A [ sy
; faadas Y Clddsa cailS
23c. Were hand dryers clean? require comment YES o B - LS:J;J., t_lL;.Y\ w\sﬁ 23c
3 when marked ‘No’ no O ¥ sl (o T A il 3
na O sesy
. Ciadat () stheall clisle
23d. Were dispensers clean? require comment YES E pr . ‘ o N "_IL;‘YS . éﬁ .23d
when marked ‘No’ no [ ¥ gl (o MY ARV S )
na [ sy
YES pas
23e. Were toilets and urinals clean? no [ Y gl Jl) Sl il s 23e
na [ sbuy
2 ; faghs l Y o
2 24a. Were doors clean?require comment when YES e . ?L: N 0 . .15 Jﬁ 24a |2
marked ‘No’ NO D ¥ 6M}\S\ PENSRN Ay s iy
nva [ sy
YES XI pxd
24b. Were walls clean? NO D ¥ faaky el culS dy 24b
NA [ sy
YES ad
24c¢. Were ceiling clean? NO D b fada caadl oS Ja 24¢
wa O sy
ves I
24d. Were vents clean? no O ¥ Sail MLl cuilS Ja 24d
va [ sy
3
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Scores Critical Areas LI U PR PAIN]
; ZERERYET ORI JENTS
24e. Were floors clean? ves [] o o sl - ";"”Ufwhf 'tsdg‘.24e
r—gﬁuire comment when marked ‘No’ no B4y Gt T AR S )
TissvEs on_ Foor na [ sy
ves X
24f. Were baseboards clean? no O ¢ Aiai saclill o o) [l i 50 cilS Ja 24f
NA [ skyy
ves P
24g. Were grout clean? no [ ¥ feaudas WU IS o 249
NA O sy
YES pad
25a. Were trash containers clean? NO [:I ¥ fhghas dalaill by gl ilS o 255
NA [ sy
2 = - 2
YES i
25b. Were trash containers not overflowing? No [ b il e il Glgla cils Ja 25p
NA [ sbuy
YES Kl i )
2 26. Was the restroom smelling clean & fresh Nno [J g &) Os) Adaiey Al aleal) dad ) culS Ja 26 9
(without any offensive odor)? flolanl L3 i SAsSl
NA [ sbiy '
. S Jend alasdl 3 < peail) IR
27. Were all the facilities inside the restroom in YES m pr IS dasip oSl pes v:l: 2
good working condition? - g 3N < -
2 require comment when marked ‘No’ no [ v gl o2 MY Ay cals 1y |2
NA [ skiy
' YES i 2(5) ki dassdl deld o e S
28. Was the Mosque premises clean? D = ( )~ }3'“ ) ,,;f Li;T‘h: ‘.J\S ]:&r 28
2 require comment when marked ‘No’ No [y &= e it 2
NA X sty
Comments: slBadal) ] Bl
Ch _wOrs Nor  woere\NG A Neme TAe
FOR OFFICE USE ONLY Lasd Cagalf pladiay
Uncalt bl [ LAY oY) ) . .
9 : : 1pail)
% | ACTUAL SCORE| masmum | Evaluation *
Approach ool g 0l /e ol 8V [ 4
Greetings and Initial Checks AV Sl g cam | 2
Appearance and Behavior of Staff Cuibgall Aluy Helaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque sl g lalaall — 2N | 5
TOTAL £ saaall
4 +

forecourt.doc




SERIAL NO.

1.0 7

. CE TR el
“ToraL s DHs? 50

" i b

“ o
Siqﬂﬂtu‘“: _,____:__:__...._\-————-—————__. H

THAN YU FOR SHOPPIMG
AL THAN /5 - 9







