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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan A

D&\)\A,\ Emarat / O 4 4il/ S Eppeo / Enoc / &4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' I 6 Name Number Name Number | Name I lNurTberI |
Gender Height Built Bpectacle Beard Mustache] Ethnic Groups
TIM IS | T [MF [Yes|No|Yes[NoJYes|No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EDIDDDIDDE]DIIDIEID O O
EMIRATE ";z;'li'n" Abu Dhabi |  Dubai Sharjah Al Ain gm“a:: Ajman Kﬁzism‘:h Fujairah
n & O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl Bl olgalole |l s5lo | ola | 2% lI5:221530
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sundayl Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF { 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT 0] 0 & O O VISIT Y O O O O O O

1. APPROACH ciaaall gad 2 fora ol BY) 4
Scores Critical Areas Aulad) citadl PR
YES X 3 . e .
1. Was signage visible from distance of 500 O M 5500 e ge Aipedasll S ds 1
meters and well maintained? Can be no [ b (s i Ly peas S T JS5 Adlian
included only in first run nva [ . ¥ P W AN
YES [ ,
2. Were lights working and in good gl sna Ay Ay Jead el pa¥l S By 2
2 " no [0y g 2
condition at the approach? N TSl (po b 5BYY
NA I o
YES [] . ;
|3 Were the lights working and in good no [ y o na Al Jani el gVl S O6 3 2
condition at the forecourt area? o €368 5l At Adkaia
N/A st
YES prd
4 4, \t/l\clj?'s? filling area / forecourt clean and vo [ Y i e dke ol Al Akt S Oy 4 | 4
L |
_ ves [B = }
5|8 Were the driveway and forecourt freeof yo [ g o lda gl ddlatay Bkl JS b5 5 |
potholes and well maintained? ' Caa S Lass aall
¥ :
nA L] s
2. GREETINGS cma il fAadll 2
Scores Critical Areas Tkl c¥L Jalaih
YES [ oo
6. Was there any delay in approaching b gl ) el gl s S ds 6
5 no By 5
customers at the fuel pump N “ajs}h Adiaa die L e
NA [ L
5| 7. Didthe staff approach the driver side of YES ] A o S, e bl B 0T
the vehicle? Nno [ N ¢kl

+
+
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Scores Critical Areas At e Jatal)
8. Were you greeted in a friendly manner  YES [] s G sbay) 4335 38y g el s il Al 8
(pleasant feeling)? NO m y (o
5 If no, please describe behavior: Was it O da sl sl ol Chea g ad tla ) Y 1Y) 5
arrogant, without any expression, normal sgle alall e Js 5l Caaly
etc.... ¢ &l

Vo yREETINGS &
YES [
9.  Did they request customers to quit o= Bl QLS e il gl Gl Ja 9
4 No [ ¥ - 4
smoking? N Sopaadll
NA D
YES [J
10. Did the staff thank you as you werg, = D S Lain & S8y b gl B o 10
5 No BTy 5
leaving? CS N oMall
L Dip mot 3P THamp vso T NA [
3 APPEARANCE AND BEHAVIOR OF STAFF il galt Sl g a3
rSTores Critical Areas Al ¥l Latass
5| 11. Was the filing staff presentable and well YES pad Y 258 gl At (ol g edan oIS Ja 119 5
groomed? No [J y S/l e
YES axd
12. Was he able to communicate with e ool il e 108 Cals gl S Ja . 12
4 No O v S 4
customer? NSRBI
Y "
NA [
5| 13. Was the attendant wearing visibl VES ] e el Ay (5 5 Calagall IS Ja 13 5
nameta € sin gy Aol
Yeourn meT £ Nno [0 v Cr=s
YES i
6| 14. Was staff courteous / friendly? |2] £ Seldlal /50 osibsadl S Ua 14 | 6
NO [ ¥
4. SERVICE Lasill 4
[S‘cores Critical Areas ) o __:L;;T—YM\ L
—T
YES []
2| 15. Did he follow the instructions on the No [ v Bl Glo 53 pall iladeill i sl ol b 15 2
Rahal (Fuel Card)? (e eda ~\.3L‘4_) Ja )
Na X
g| 16- Did he confirm and repeat amountand ~ YES X DR AN g s S e Calagall ST s 16 6
type of fuel? NO D flaslice Ao ol
g| 17. Did he fuel as per customer's instructions YES = Ot Sladad s AN e e B8 s 17 6
- Dhs? No [ £ 0
5| 18. Did he offer to clean windscreen % ves [] £ Ga 8 lad) #la ) adat Wlle m e b 18 5

voluntarily? (front & back O (A EN | I DA [ PR
Dip Mot yg_géf& % cwnp No [ (A5 ala¥l)

ves [X]
5[ 19. Were you charged the correct amount?

flaaa ands dlic il 3 &l Ja 19 |5

IS Al ) sale s cala pall W s 20

6| 20. Were you given correct change? No [ .
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Scores Critical Areas Taubul) S laal) Jarasls

Y 10 e ghea ol als gall el 228 & 21
21. Did he provide information about any ves [J prs Ua})d - )lu " . AL 2
. . ’ . lia S Jla b L) fddasall 3 dpmny g 3
promotions at Service Station? (only in ~ -l
case of active promotion) require Nno [ ¥ (Jodfods e gl
comment when marked ‘Yes' g sl (oa p Maad Ayl CulS
NA A
5. REST ROOMS :(?l;ﬂ\ el 5) Ll Mage 5
Scores Critical Areas Aula) Vgl Jaad
YES i
22a. Were they adequately stocked with all O ?’;‘ gl e licall aaens 3 e il Ja 223
necessary supplies such as soap? NO g pball Jia
va [ sy
YES I
3 22b. Were they adequately stocked with all NO [[-_@l P; 4y el ol jlivall maens 3 e S Ja 22b 3
necessary supplies such as toilet tissue? collgill G99 Jie
na [ sisy
22¢c. Were they adequately stocked with all vEs [ s Rosoal Sllivd mandjene s Ja 22¢
necessary supplies such as paper towels? NO D ¥ 2448 ) o) Adliall Jia
(paper towels are not required where fully Clitaa g die dyglhe e A )6l cadliall)
operational hand dryers exist) na iy (R
; faadhs Julbaall i<
23a. Were sinks clean? require comment when YES m e L. " ,,LI‘“ w JA 232
marked ‘No’ no [0 ¥ gl o T ALY S )
na [ sy
3 Saaday Ll il
23b. Were mirrors clean? require comment YES g P ol g g \:A: , \éﬁ -23b
when marked ‘No’ no OO v ga sl o2 YT ALY SIS
NA [ sy
. . faatnt eVl Colddae CailS
23c. Were hand dryers clean? require comment YES m P i ’ d',i; %’L; \ wléﬁ 23c
3 when marked ‘No’ no [ ¥ Tea sl o YT ALY S 3
A [ sy
- s o sl s
23d. Were dispensers clean? require comment YES m o . M—Lu u"\',',al,\, . Lsle ws < 23d
when marked ‘No’ no O ¥ gl 2o YT ALY S
wa [ sy
ves A =
23e. Were toilets and urinals clean? vo O N viaday Vol sl suS s 20e :
wa [ sy
2 24a. Were doors clean?require comment when YES o L. M\i&: ;_.‘\ 2 u‘\rs “YA 248 |2
marked ‘No’ NO ¥ ga Al MY ALY RS )
na [ sy
YES o
24b. Were walls clean? NO ki eaagdas el colS s 24b
nva [ sy
ves [
24c. Were ceiling clean? Nno 1 ¥ il Ciadl IS Ja 24¢
Nna [ sny
ves D4
24d. Were vents clean? no I ¥ faaday MLl il Ja 24d
nAa [ seiy
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Scores Critical Areas Ll taall PAH]]
. H Saadas e W
24e. Were floors clean? ves e ol o ,,‘_’,l,"falf 'UIS\SJT "246
require comment when marked ‘No’ no OO v il o MY Ay g 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno OO v fAads Bl 5l failad) i, 3 cilS Ja 24
NA [ by
ves B
24g. Were grout clean? Nno OO v S LI (S o 249
NA [ gy
YES [
25a. Were trash containers clean? No [ b $ia; dalall s cuilS o 254
5 NA [ sbkiy )
YES [
25b. Were trash containers not overflowing? NO D b fali e Akl ol gl il s 250
NA [ sbyy
ves [ - .
2| 26. Was the restroom smelling clean & fresh no [] y &) O iy Al dlasll Asdl cilS s 26 2
(without any offensive odor)? flelandl i dgy S As3
NA [ sy
P IS Jerd aleall 5 G el s S n
27. Were all the facilities inside the restroom in YES E e e o &= ogd.: 27
- good working condition? . - DN
2 require comment when marked ‘No’ no [ ¥ gl o MY Y s 1) | 2
NA [ shkuy
YES ; $(3) ks 2l deld 5l _iue 8
28. Was the Mosque premises clean? D = _( )_ )_Jl ) ,,;fbi;;ﬁ L'JLS l‘; 28
2 require comment when marked ‘No’ No [ by = e AR 2
AN 3 ..' Y
] _ _ A Dy S
Comments: el / galeil
FOR GOFFICE USE ONLY Ladd i3l aldaiuy
Uaceall Bl B 1o sl _ o
9 : Evaluation: T agindl
% |ACTUAL SCORE| maximum | Evaluation
Approach Aasall o il /el 81|
| Greetings and Initial Checks A5 Sl s i | 2
Appearance and Behavior of Staff b sl gy jele |3
Service i3l | 4
Cleanliness - Restroom and Mosque Spwaall s Dlelaall — Akl | 5
TOTAL £ saxall
+ 4 +
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