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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

Y,

1,06

+

S
Pan Arab Research Center &

Dc-:bu,\ Emarat [ O s Eppco / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 ’b Name Number | Name Number | Name Number
% caga qoe!l SGasa ool IND waweiohdlnd. | |
Gender Height Built Spectacles] Beard Mustache| Ethnic Groups
M F |TIM[S|T [MJF JYes[No|Yes[NoJYes| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
ROB00OROO0O0OROBOXR ® O O O O
EMIRATE ";::tl’::‘ AbuDhabi | Dubai Sharjah Al Ain omm A ] Aman as Al | Fuiairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olgli ¥ e[= ] V]|3 20 |66 o2 ol 3 085 g%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
X O O O O O O O o O O K

1. APPROACH AND CLEANLINESS

;Aduail g o B 1

Scores Critical Areas Ll el Llail
1. Was there proper sign to the Car Wash ~ YES I ani e dilaie o AVl Aaaly A3Y @llia <ilS da 1
bay? NO D N £l jlaall

LR *~].. - ! «-l -
2. Was the Car Wash area clean and tidy?  YES X '@)Aj, i ‘_'UL"T:H T .C:lf‘db 2
4 require comment when marked ‘No’ gl sl (o2 YT Al Gl ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y clsndl g cua il 2
Scores Critical Areas RN RERY (POX | Lt
o b gl ool g 8 Al ol ellaa s
3. Was there any delay in approaching YES D axd o Al B B i 991_,;&)\‘8 3
customers? require comment when L W s o
5 marked ‘Yes' g sl (o2 p e MY S 1Y | S
NO y
4. Were you greeted in a friendly manner ~ YES s . s
(pleasant feeling)? NO D y : (C)h ‘-’}L“L') Ay ek e cps il S5 da 4
5 If no, please describe behavior: Was it caaly S Ja ik gall @l Can g o8 Bla Y 5
2{(r:ogagt, without any expression, normal . gde uladll e JA gl
YES [ ,
5a. Did the attendant check whether your car 0 N 325 ya ol jlaw CullS 1Y) Lad als 5all (Baad o B3
has a sunroof? b Aaidy
5 N/A Gkl ¥ 5
ves [1 = :
5b. Did the attendant politely declined o [0 v ¢ 3 badl Y Juaadt ol ja) il sall e da 5D
automatic car wash if it has a sunroof? fesindl 8 st Lol (S Jla
NA [X] 3l )
6. Did the attendant inform you aboutthe ~ YES X a3 ) ) el ]
6 price of car wash? No O ¥ Sl s s g S pall celll a6 1 6
7. Did the attendant inspect your car for any YES H WENEY e Sl ik 3
4 scratches, damages or dents and inform i ’ fz.&:"_'fﬁi‘:” .L" u{”f\ ?uf“h 7 4
you? No O ¥ fullly e S5 il (A sS85} e
+ 1
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Scores Critical Areas R LI RN PR PATH]
5| 8. Did he guide your vehicle for positioning at YES Il P GY il GSall ) el Gl ida 8 5
the stopper? NO O ¥ 5 bdl
g | 9 Didthe staff thank you as you were YES [ Sl yobice (o) o S ila ol LS
leaving? no [ v T gl d S bl B 9|6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Codls galf delug ,4ha .3
Scores Critical Areas Tl LAY PATH]
10. Was the uniform of the attendant neat and YES pad . :
3 tidy? No [J N 0 n s Gl i sall bl IS Ja 10 (3
3 11. Was the attendant wearing visible YEs [] M e lgle ek A, sy s el (IS Ja 11 3
? o .
nametag? NO ¥ o wawe oyl Oe <= @
o YES [
3 12. X\Llj:tsot:;;)le to communicate with NO D Y S0 e duol il e 145 il Sl S s 12 |3
NA [ abyy
YES i
5| 13. Was staff courteous / friendly? NO I:Bi e’: Seldlal /0433505 0y 58k sl AS b 13 5
4. SERVICE aadll 4
Scores Critical Areas il ¥ Liah
4| 14 After car wash, did he guide you to the YES [A  au ola sl Gl a3 o) it e oLV 3 14 4
vacuum bay? No [ y bl i g mase (fSa ) Slean g1y
15. Did any attendant advise you to take care Y ES . g ol Y 4 oy Gl gl laai Ja 15
3 :;;zur personal belongings/valuables if :/i o : fossn g Ul o Al ol liSlins, 3
/) 9‘1"“. o
_ _ YESs[A o
4 | 16. Did any attendant offer you seating? No [J v fadde Cuslall G S il g G @l a8 Ja 16 | 4
YES i .
5 17. Did attendants wipe your car dry to your Nno [ N G il ity ey ) saka el W5 47 5
satisfaction? [:] s 44 1 5ald Lee "Ll 5 i€
N/A Gakiy ¥
18. Did attendants clean all the glasses and ~ YES pd bl oalls zla 30 a8 ey o ila sl A8 Ja 18
5 mirrors from inside and outside to your Nno [ b V5ol Lo ual ) i€ Gy Ll 5 Jadall g 5
satisfaction? NA [ skiy ta
YES [ o o
3| 19. Did the attendant offer to empty the no [J v by Gt o5y Y il sall (mse s 19 3
ashtray and clean it? ¢ el Aiadia
NA [ skuy
. . . . YES ard
20. Was the interior vacuuming and cleaning [Xl 5 3085 4 5 ), Lol Cadaiill
4 of fascia (dashboard) done to your total N0 [] ¥ Qﬂoéﬂ“mi I ‘-"L TR e Jr .20 4
. i ? )3 (s dSuu A:t-nl-nyl :).gé.yl
satisfaction? N/A D Bk Y
YES [X]
a0l @l e A8l Calas, | 4.la
4| 21. Did they clean all the tyres with sponge? NO [ ¥ PRSIl SIS ik, J; ?}“"21 4
NA [ sbuy
YES [X] s
1| 22. Were you offered a receipt voluntarily? No [ ¥ $LLEA1 6 ) 0l [ Sy clile (aye Ja 22 1
NA [ sbsy N
2

Car Wash.doc




3 +
5.  REST ROOMS AND MOSQUE aaesall g (plaall [l ) Aal i .5
Scores Critical Areas Aaulul) el Jalaih
YES
23a. Were they adequately stocked with all 0 P’: e sliall azens 3 jeme ilS Ja 23a
necessary supplies such as soap? NO Sagall Jia 4y ) g uall
nva O assy
YES ;
23b. Were they adequately stocked with all D ?‘: e liall azens 3 je2e S Ja 23b
3 necessary supplies such as toilet tissue? NO cull g3l (3599 Jia iy )y yucall 3
va O gy
23c. Were they adequately stocked with all necessary YES | e ‘;'HM‘ e 5 e S Ja.23C
supplies such as paper towels? (paper towels yo [ v 048 5 ol Lhdiliall Jia 4y ) g pucalt
are not required where fully operational hand Asiaie dyglhe e 48 )l Cadliall)
dryers exist) nva [ g Gal¥ 2l i
; ikt Jond) i
24a. Were sinks clean? YES M px o i f,l;“ fu\::(\ flis i “246
require comment when marked ‘No’ no [ y oererx eyl s
nva [ adny
) ves X axi fapdai W yall il Ja 24
24b. Were mirrors ciean? oA N RTINS
require comment when marked ‘No’ no O k] gl o2 TV Ml S )
na [0 iy
eaadas oY Ciliias S
24c. Were hand dryers clean? ves X p e g ,:;,, N L:‘;\ d‘; i "24C
3 require comment when marked ‘No' Nno [ ¥ g sl o2 MY Al calS 1Y) 3
nva [ aluy
; Saala; ) sl likle culs
24d. Were dispensers clean? YES % e L ,‘u’* ,:‘;,,‘_\'\‘:;\ f’,‘g \."24d
require comment when marked ‘No’ NO ¥ gl o2 MY Al il )
va [0 aauy
YES % pxi
24e. Were toilets and urinals clean? NO b faady; ol ASal cilS s 24e
nva O by
H eaaas ol )
2 25a. Were doors clean? YEs [X pe ol wh,,'yf}“h \\Sd“& \."258 2
require comment when marked no O ¥ ol o2 ey s
No va [ iy
ves [ =
25b. Were walls clean? NO D N faadny Uassdl cuilS Ja 25b
wAa [1 ahuy
ves X
25c. Were ceiling clean? NO D N falsy caadl IS Ja 25¢
wA [0 ghuy
YES pd
25d. Were vents clean? NO O ¥ faa,lns Ml s Ja 25d
wa [ @by
N ehalas b 1 -
25e. Were floors clean? ves [ ol 'M"L’" 'E-}:‘k):” s J 25e
require comment when marked no [ Y gl (2 "V Al S 1
No wa O gy
YES pad
25f. Were baseboards clean? no O ¥ i saelill £l /llall 1,5 calS Ja 25f
nva OO aduy
3
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Scores Critical Areas Ll c¥laall PATH]]
ves B
25g. Were grout clean? Nno O ¥ feishs LU S Ja 25
na O gy
YES ]
26a. Were trash containers clean? Nno [ ¥ ik Lalaill il sla cuilS Ja 263
) NA [T auy )
YES [
26b. Were trash containers not overflowing? NQ EI b falli je dalaill iy la <l Ja .26b
NA [] ahuy
YES [

27. Was the restroom smelling clean & fresh Os) Llinday Ayl alaall daf ) il Ja 27
2 No [ ¥ { 2
(without any offensive odor)? faleall 8 4gy Saad )
NA [J @iy ) "
; 5 plaall b il el puan cilS
28. Were all the facilities inside the restroom in ~ YES X anlal s b“::didizs
good working condition? . g L e 1
2 require comment when marked ‘No’ no [] ¥ gl o MY Ay cus 1) |2
NA [ Ghiy
H £(5) capdni asuall Aeld f e 1S
29. Was the Mosque premises clean? YES D P () = ,)‘m el ,,i!,,"zti” 9@\52‘3
2 require comment when marked ‘No’ No [ Y & e eV
| N/A b Y u
Comments: sUaadtall [ Balasilt

FOR OFFICE USE ONLY

b )l aladiuy

o % aaadl) Jaidl it (= Evaluation: s il
ACTUAL SCORE MAXIMUM

Approach and Cleanliness Al 5 ot EY {T
Greetings and Initial Checks | 4% cilSpially cum il |2
g\gpﬁearance and Behavior of Gk gl &gl s selia [3
Service sl 4
Cleanliness - Restroom and Salalaall — sy .
Mosque Aassall g
TOTAL £ saall
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ADNOC DISTRIBUTION 110
AL GAADA 3/ - 918 -
_ATRPORT ROAD , I

430 DHARI, U A E

DESCRIPTION gy PRICE  TOTAL
Aotomatio C/M 005 30,00
TaTAL 30
FASH DAVHENT - = %0.00

45 COPY *%







