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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1038 (11 []
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
M ] F |TIM]S | T [M[F |Yes[NojfYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOOORORROXR O O 0O .
EMIRATE V;‘:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g""‘;‘a;‘:" Ajman Kﬁzism’“ah Fujairah
O X . O O O O i O
SITE ID Month Date Amount (Dhs) - | _# of vehicles # of staff Time In Time out
qli]q]l o]2]|0]8 | 5l0ofl 0|€ ] 0|6 [9:1519:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
XK O O O 0O O o o o 0O X O

1. APPROACH sddanall gad A28 [ope i Y 1

Scores Critical Areas Fauludl) YLl Liai
YES i o =
1. Was signage visible from distance of 500 X e 50500 s e pedippdalicis da
meters and well maintained? Can be no [ ¥ (s bt L yan Sy S JS0 Aliaa s
included only in first run na [ . ¥ PN ESWITAAPN
ves [0 ‘
9|2 Were lights working and in good no [ gy wibae oy g el el padl cilS a2 5
condition at the approach? y Sl (e b _yBYY
NA B L
YES [ & _ ‘
5|3 Were the lights working and in good no [ y s Allag g Jand ol ) S Ja 3 5
condition at the forecourt area? y £2 68 gl Al dakaia
YEs K] =
4 4 X\éi’s) filling area / forecourt clean and NO D ¥ T e s Adyda oLl fAlal dihie i€ a4 |4
NA [ cnt
vEs X =
5| 5. Were the driveway and forecourt frreof No [ S dhieg Gkl S da 5 5
potholes and well maintained? N Saa J< Abaas yiad)
NA [ g
2. GREETINGS teua Al Al 2
Scores Critical Areas ol Y Lalt Jatash
YES [] ‘
6. Was there any delay in approaching e Calagall ol il 3 bl dia S da 6
5 NO 3 NN
customers at the fuel pump y a8 0 Adume e L3 e
NA O g
5| 7. Didthe staff approach the river side of YES pd Tgn 00 RS el o il gl B a7
the vehicle? Nno [ ¥ il
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2 +
Scores Critical Areas Ll il Jatail
8. Were you greeted in a friendly manner ~ YES pd Gbul) L3 sk can il 5 a8
(pleasant feeling)? NO D v ? (z ot
5| If no, please describe behavior: Was it oS da bl il in gy ST A 5
arrogant, without any expression, normal sgdle uladll e Jla ¢ el Cualy
etc.... ?,__é_u
YES []
9.  Did they request customers to quit O Al Ll e il padl alla Ja 9
4 ! No [0 v < 4
smoking? v SOl
N/A X jabaiy
YES ]
10. Did the staff thank you as you were A S ey o Sy il gall W3 Ja 10
5 _ No [y 5
leaving? y oAl
NA [T L
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol galt Aoy e 3
Scores Critical Areas Al gl Jalail
5| 11. Was the filling staff presentable and well YES B o Y 2 g8l At il e jelia S a1 5
groomed? No [] y Slani/ls e
YES [
12. Was he able to communicate with o dealsill e 106 Cala gl (S o 12
4 No [ v . 4
customer? o5l
Y g
NA [ s
5| 13- Was the attendant wearing visible YES [X] e lede ey A8y o 5 Caba sl (IS Ja 13 5
nametag? [P J
CouLd )\llgT READ NAmeE. Nno [0 ¥ S
YES i
6| 14. Was staff courteous / friendly? m e Seldhad /o3 595 (5580 sall (US Ja 14 6
No [ ¥
4. SERVICE :Adasdll 4
Scores Critical Areas Ll cytaal Jalady
YES [] o
o| 15. Did he follow the instructions on the No [T v By o 835 pall el Call gl w3 Ja 15 9
Rahal (Fuel Card)? . ¢ (3585h oda dillay) s,
NA X
g| 16- Did he confirm and repeat amountand ~ YES B S5l e s R e Gyl ST s 16 6
type of fuel? No [ y flaslia Ao oty
g| 17- Did he fuel as per customer's instructions YES pad - Ol Claglad a3 ey D8 da 17 6
- Dhs? No [ ¥ €00
5| 18. Did he offer to clean windscreen YES [ i it ol zla s cadaii e m je Ja 18 5
voluntarily? (front & back) Nno X y § (Al aleV) i
YES j
5| 19. Were you charged the correct amount? m = flania 4ady elia lla 3 il a 19 |5
No [ v "
YES [] o v
J Ladtall abidl salel cals oo A
6| 20. Were you given correct change? NO [ ¥ ? hiall ool e }AQ pdds.20 6
Y .6‘&‘
NA [ L
2

forecourt.doc




e

+

Scores Critical Areas

Tl c¥laall Jaldilt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. el Jaa e glae Al gall ol 38 a2

ves [0 e Al IS Jla (b i) Fidanall (b Ay 1)

no [0 ¥ (bl G e 5]
il (oa g Mand” AlaY) S 1Y)

N/A g
5.  REST ROOMS (plaadl feull ) Al a2 5
Scores Critical Areas E IR U PO Jalaiht
ves 4 =
22a. Were they adequately stocked with all 0 a:: Lyl Cile sl arans 8 jeme <ailS Ja 223
necessary supplies such as soap? NO 20 gball Jia
na [ sduy
ves B
22b. Were they adequately stocked with all ] ‘”; sl il Jlall aaen 3 jeme il o 22D
3 necessary supplies such as toilet tissue? NO ) g3l (3599 Jia 3
na O sy
22¢. Were they adequately stocked with all ves [1 a0  2osad o Hlinuall e B2 S Ja 22¢
necessary supplies such as paper towels? o [ ¥ 48 ot caudlial) (Jia
(paper towels are not required where fully Ciliiae 8 g8 die Ay stlae e 48 ) ) Cadliall)
operational hand dryers exist) va B abuy (Y 2l
; Faida Juladl cals
23a. Were sinks clean? require comment when YES E px L al ~n ‘,J"L \Lf,‘sﬁ 233
marked ‘No’ o O ¥ a sl o MY ALY S Y
A [ ssiy
; faaai Uyl cails
23b. Were mirrors clean? require comment YES D P L ,,\Q,, . \j;l‘ uLSL\jA\ -23b
when marked ‘No’ no B4 ¥ gl o2 MY A S
RuST STRINS ON _MIRROR nva O sy
; Caayday (oY) Gl CailS
23c. Were hand dryers clean? require comment YES E px o gl i 6:‘;,, . \A'y\ . _\Sﬁ 23c
3 when marked ‘No’ o O v grastl e T A e 3
nva [ sdy
3 eaada y giliall GliSle CilS
23d. Were dispensers clean? require comment YES E pr L. ‘ o NP L;\)\ L—MLSL\JA\ 23d
when marked ‘No’ no O ¥ gl o T ALY S
NnA [ by
vEs B o
23e. Were toilets and urinals clean? no O Y skt Jpall Al il n 23e
na [ sy
5 ; faad o) oY) s
2 24a. Were doors clean?require comment when YES Xl o . wn 5 o u JA 24212
marked ‘No’ no OO v gemll (o2 MY A S )
na [ ssy
ves
24b. Were walls clean? no OO ¥ gk gaall i< s 24b
na [ ssoy
ves B
24c. Were ceiling clean? no O ¥ e ulal Caill AS Ja 24c¢
NvA [ sy
ves B
24d. Were vents clean? NO D ¥ faalas Mlall S Ja . 24d
na [ sy
3
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Scores Critical Areas Dyl L) Jalaih
. Saa Cibua Y1 Cuils
24e. Were floors clean? ves BJ gl i ";"LLJ;\JI;? _‘Sdg"z“e
require comment when marked ‘No’ no [J ¥ et o> e
NA [ sy
YES pd
24f. Were baseboards clean? No O v fRidas ool o 51 /lilsdl i) 51 cilS Ja 24
NA [ smsy
YES pd
24g. Were grout clean? No [ % Sl LU S da 249
NA [ sy
YES Y
25a. Were trash containers clean? No [ ¥ Faguda; daladll by gla il o 253
N/A [ skiy )
YEs [
25b. Were trash containers not overflowing? NO EI b Tl e dalall clygla <l s 25h
NA [ sy
YES Dd i o ]
26. Was the restroom smelling clean & fresh No [] N ) O) Adata s Aikas dleall a3l S Ja 26 2
(without any offensive odor)? flalaadl A agy S Asd
NA [ sbiy
< . S Jaxi alasdl 8 O jpentl) oS s
27. Were all the facilities inside the restroom in YES i S el el g o:-_;: 27
good working condition? . R R
require comment when marked ‘No’ No [] ¥ gl o YT eyl S 1y | 2
NA [ sbuy
Y i (5) b daaall deld o) e S
28. Was the Mosque premises clean? Es [] A ( )_ y“ ) ..;.‘.:;\_‘iﬁ %{S ‘?r 28
require comment when marked ‘No' No [ Y s > PR 2

Comments:

slBadiall / galeil)
CSh WhS WEARING NAME TRAG BUT (oULD NOT READ NAME-

MIRROR WhS RWETY

FOR OFFICE USE ONLY

188 Cuigalt aladiuy

% | acrums. score| masamun | Evalation: e
Approach sl pad il [ge ol YY1
Greetings and Initial Checks A Sl g i | 2
Appearance and Behavior of Staff Cnthgall by jedaa | 3
Service Laall f o4
Cleanliness - Restroom and Mosque Sl s Dlalaall — ddlaill | 5
TOTAL £ saaalf
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SERIAL NO.

0

6

* i‘ [ =
15 "}4) 1
. [] 1 (]
oougfshigeeitetion

Jate » -1 0:0 [T |
Uehicle § § Pup 81 4
FRODUCT WANTITY  PRLGE MDA
ULE-95 6.0 170 50,46

TOTAL : DHS 5d.08
TIDGOE1600 Batch; 4

a1

Sgnatire:

THANK VUG 7O SHOPPIHG
AL TA*AMUN S/S - 919







