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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center‘&
O wiwEmarat | 0 45554 Eppco/Enoc [ B @iz Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
zchg Name Number Name Number [ Name Number
whpgacd | V[ 8[s]o
Gender Height Built _ [Spectacle§ Beard | Mustache| Ethnic Groups
M| F ITIMTs M | F | Yes] No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDD@DDWDDEEDDIX].DD O O
EMIRATE ";‘:Z‘:'n" AbuDhabi | Dubai | Sharjah Al Ain gmm M 1 Ajman ias Al | Fuiairah
O O O O O i O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gl |12l olg [ =l 91 i7l751 o/ |20:13 2014
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday lWednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
—
vst T g O O vISIT O 0O O O O

1. INTERIOR : M8 Aakial YEREN 1
Scores Critical Areas Al ailaall Llail)
5 1. \éVere th; qgton'l\atic doo;s/clolsl,id andthe YES @ L il R8T Y Ll cilS Ja 1 )
oor and side glass push / pull bars or e s - S
handle thresholds working in good order? _ NO O v S llayasded Sl GaiefiSun,
2a. Were doors and windows free of YES ey (e s N1l i clS Ja 22
fingerprints? Nno [ ¥ ¢ pbual)
2b. Were doors and windows free of ves B s pdalll e s Nl ) il a2
3 smudges, spots and streaks? no [ v fdaghadll g Al 3
2¢. Were doors and windows clean withouta ves B4 s Gy Addad 381 gl 5 }-'\1‘ wilS da 2¢
hazy film (condensation due to climate or Gl (i w\_ﬁ) Lele Al ALY
temperature may be present) NO D b (‘,J\)g\ j\ Lpslall
3a. Were advertising materials, Pictures and ~ YES O = oy osealh dBte Yl el il Ja 33
menu strips on menu board faded? no X v Chayd g AL Aaudl g 6 saui pladall 20 58
) ) . s pseall dide Yol calS s 3b
3b. Were adyertismg materials, Pictures aqd YES D axd iRl i L s e\&u\ ?5‘53
2 menu strips on menu board torn? requires L "’" TR 2
comment when marked ‘Yes' gl (2 Maad" ALY S Y
‘no B4 v
3c. Were advertising materials, Pictures and ~ YES O s sy osal pidle ) A sall cils Ja 3c
menu strips on menu board smudged? no MOy fAakala san oladall 23l 63
(1 IR A . - . .
4a. Were counters, display cases, self-service YES X} 3 jeals 45130 Leasll Glalia ¢ all
areas and dispensers clean? require cAddal (dispenser) HEPPRIN]
comment when marked ‘No’ o ol Y AAYY S i)
vo [0 09 ra il TEN !
5 5
. “_}a):.}\ (_BJM/)LL‘\ ‘Q\)JJ}ISM oS Ja 4b
4b. Were counters, display cases, seff-service YES [R] o= g pall 5 gl A1 Aeasll hlie
areas and dispensers neat and well i) e e ol ddise (dispenser)
stacked? (Should be uncluttered and T e o il o5
without excessive amounts of products) ~ NO O v vl s A e sl clasiall 0585 0
(e 50 S Al 055 ol o
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Scores Critical Areas Al ¥ pAKH]]
Yes [ m
5|5.  Was there any smell of rotten stuff? no By faauld 3 pad Anil ) ol lia K Ja 5|5
na [0 &J,:
ves [0
6. Were there any flies visible in the store or il il pdall e g si gl ia S a6
3 . ) no B AP 3
in the eating area? q fdaall A (=Ll
va O
Lt Al (KLYl g ol paYl clS Ja 7
7. Were Lights and light fi?(tures. functioning YES m pad L5 5uka e g 8aa 5 ) ey Jaal
properly and unbroken including ones on 358) Salakall LalE il 51 ol pual iy
5 menu boards? (Specify location in e s >= ‘ 5
comments) require comment when (& J“‘J o @3‘.1
marked ‘No’ no [1 vy gl o "Y" Alay) calS 1)
8. Was the expiry date mentioned on YES ; 3 gall )5S elgii¥l a5 S Ja .8
o  preteicosimygmaneren, V%% Bt it GRS s
validity period? NO [ ¥ (Ll cclaludl cclasll Gl eyl
; B Allay ol Sy eyl cals Ja .9
9. Were tables and chairs well maintained YES m - I 0 .
5 and unbroken? require comment when no [0 v ) o - LJ:\H - é“"i 5
marked ‘No’ sl o YT ALY s 1y
nva [ )
&e}/@ﬂn&)‘}l\&;).\@&d& 10
. YES - -
ol Comionanet s conmora o
marked ‘No’ [Caat T X Qo J
Nno [ ¥
Y S San Al Gl V) clade g
11. Were door mats in good condition? require ES m = a . T == "5;' L;‘yrf'ksbh 1
2 comment when marked ‘No' no [y gl ¥ b ) 2
va [ Cuh;f
YES pd K
2| 12, Were lights turned on at dusk or sunset o [ v ookl Ay die o) ) Jlad) 2 s 12 5
and during bad weather? y € ohalall gall J3a 5y all of
nva [0 .0
3| 13. Were trash / Grease containers clean and  YES (e Ol Al sla fodlegall Cle il Uy 13 3
dumpster Lids closed? No [ v $alaa Loladll bl Adae |5 44l
2. GREETINGS I ETENg | I LR PG (I
Scores Critical Areas Ll YLl PATH{]
6| 14 Were you greeted with a smile whenyou YES B s cilaslowe laibch cua il 3 s 14 6
entered the store? No [ N Sl N
YES [0 s
3 15. SDrI:Ot:i%;equest customers to quit NO D 3 Sepaaill e it ) Sl o lsdb da 15 |3
na DR
YES DY e Laiy o S dabs all/alasall A5 Ja 16
6 . ing? L : @ .
61 Did he thank you as you were leaving NO D g ¢ s cas 6
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3. APPEARANCE AND BEHAVIOR OF STAFF ;?Q.SJMJ Cpibigall e 3
Scores Critical Areas IV, (R PO PAH(]
5| 17- Was the staff presentable and well YES P oigey ORI (il ) sekie (S a7 5
groomed? Nno [ y Sagill JalSs
4|18 Washe / she able to communicate to  YES pad o deal gl Je i cabsdl S da 18
customer? no [ ¥ S M 4
3| 19-  Was the staff wearing visible ves [X] pe o lgale el dAUay 5N p il gall S8 19 3
nametag? Nno [ ¥ wam.mm{\l Sz sa s an¥!
YES KN 3
5120. Was staff courteous / friendly? NO E ?’: Sellal/pagags il b gl S da 20 (5
4. SERVICE il 4
Scores Critical Areas ’ Gk Claall R
YES i Ll () clatially o pall cilS o 21
21.  Were the items and ingredients you m & o ’ (.:r] )ﬁ;)ﬂy 2
ordered available for purchase? require . o P
3 comment when marked ‘No’ No [0 ¥ caasll o MY MY s Y 3

NA [ iy
250 gl aren O sl sall anii Ja 22
22. Did the staff scan all the purchased YES m pxd & ol U}SL)A;EL Bl s
items? require comment when marked . o s s o o
6 ‘No' a5 MY ALY calS 1Y) 6
no O ¥
| Coves Ll i g iy 5 e 23
4 23. Did the staff place food and nonfood item No [ Y sl Ly UV (e i uall 3 all 4
in a separate carry bags? ; T s nas
N/A Gk ¥ faskiae
v . laina 4xdd @lia bl A & \
24. Were you charged the correct amount? ~ YES pad ol ? ';\J" fw\cjﬁsﬁ\ .24
5 require comment when marked ‘No’ gl 2 A 5
no O v
vEs ] Sy ol Jemy e e b .25
25.  Were you offered a receipt voluntarily? - o 6
6 y P Nno [ ¥ sl
YES pi s e ol gl hde) i ds .26
26.  Were you given the correct change? S asiell daall salely Cala gall o8
5 require comment when marked ‘No' NO D b o 5

c:\m}.\l\ o YT ALY cals iy

NA [ gy

|~ * ?
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Comments: A Mall f gttt
FOR OFFICE USE ONLY Jad gl aladiuy
Adaeall BRI 2T TIN . -
Y : luation: 1pudill
% ACTUALSCORE | maximym__ | Evaluation 2
Inviting Interior 4daalf ddbiall dnia (1
Greetings Glwa dl) [ cladl) 2
Appearance and Behavior of Staff | agS glu g (pdla gall jgdaa |3
Service 4aa4) |4
TOTAL £ sanall
+ 4




MAHAWI S/S 917
A%B DHABI-AL_AIN_ROAD

HABI
DESCRIPTION QTY PRICE TOTAL
Orange Car300 1,00 3.25 3.25
Guava Nect500 1,00 3.25 3.25
Guava Nect500 1,000 3.25 3.25
Lays Ch/onion 1,00 = 2.50 2.50
Lays Ch/onion 1,00 2.50 2.50
VitaeneC 0 10+ 1,00 = 3.00 3.00
TOTAL 17.75
CASH PAYMENT 120.00
CHANGE 2.25-

You were served by Operator 1
DATE 29/09/2012 20:19 T2 S3 01 5176

THANKS FOR SHOPPING. .
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