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e
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
[ «i_w Emarat 10 g Eppco / Enoc | B4 @y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
b Name Number Name Number | Name Number
ZU‘ Saro Qoo Loy oo | Amname B (I“faé’ ‘ I |
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups
TIM[S I T ] M [ F_|Yes l No IYes\ No | Yes I No ||ndlan |Pak|stanﬂF|||pmo [Expat. Arabs] Others:
EMIRATE V;ZZ‘:,’: Abu Dhabi |  Dubai Sharjah Al Ain ‘ét'v':‘af:" Ajman KE:?mAalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol g4l 18] oF [ \R [Boleo] olb | ol 2 1945350
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday l Tuesday | Wednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
VISIT O O ] O vwisit | [ O O 0O O O

1. APPROACH vidasall gad Al e ol YY1
Scores Critical Areas Al Lt Jatai
ves @ 25 g i e
1. Was signage visible from distance of 500 X e 500 2 o e R e daslll S da 1
meters and well maintained? Can be no [ ki (8 Jaid s juen (Say T2 IS Abaa g
included only in first run NnA [ . kd shs! 8 sallfAd gl
YES [ & (
o| 2. Were lights working and in good no [ g wibne oy as Jeaielpa¥t s o 2 2
condition at the approach? N oSl (e b Y
NA DD o
YES [ & ‘
5|3 Were the lights working and in good Nno [ g s bun Ay Jeai el ¥l S da 3 2
condition at the forecourt area? N €5 g gl Ana ddhaia
NA B o
YES axd
4 4, :/I\(/j:;g filling area / forecourt clean and Nno [ ¥ S e diddi oLl Aladll ddhie S Ja 4 |4
nva [ éﬁ,
YES ey _
5|5 Were the driveway and forecourt free of g [ g o A 2 ede dilatay ol S B 5 5
potholes and well maintained? v fua JSE Dlaay aal)
NA [ o
2. GREETINGS sl fladl 2
Scores Critical Areas Luludt c¥taall Jatau
YES B o
6. Was there any delay in approaching Calagall ol Bl 8 pali gl elia (S a6
5 NO 3 i 5
customers at the fuel pump y €258 gl Adian e LM e
NA [T
5| 7- Didthe staff approach the driver side of ~ YES Bl e L e S pall o gl Bl a7 5
the vehicle? NO D y £ sl
+ 1 +
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Scores Critical Areas L) YLl PATH]
8. Were you greeted in a friendly manner  YES IX] s sbuly) 435 48 ylay @y (g 1l Ada 8
(pleasant feeling)? NO D ¥ f (zr
5| If no, please describe behavior: Was it oS Ja ik sl o gl Cheag o8 Bla Y 1Y) 5
arrogant, without any expression, normal sgdle «latll e JA ¢ el Gaaly
etc.... g
YESI =
9. Did they request customers to quit O gl il e silagall (il da 9
4 ; No [y < 4
smoking? g fopaall
N/A il
YES i
10. Did the staff thank you as you were a8 G Laiy @l Sy Cala gl W8 Ja 10
5 . No [ ¥ 5
leaving? y SOl
NA O ki
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Agbus sekia .3
Scores Critical Areas Al e¥laall Blas
5| 11. Was the filling staff presentable and well YES pad (Y 268 ol Ll il ge she g8 da 11 5
groomed? No [J y St/ e
YES axd
12. Was he able to communicate with & dhalsll e Hald Calisall S da 12
4 Nno [ v o 4
customer? N IYSEYR]
NA O g
5| 13 Was the attendant wearing visible YES [ w5 ey Ay (o3 5y Cals sl Of:?)l
nametag? o o . )‘5
I NO ¥ No name bodcgé}mﬁ I 2
YES [X] i
6| 14. Was staff courteous / friendly? & e~ foldbal fopasas o sbasall S Ja 14 |6
Nno [ ¥
4, SERVICE sdaadll 4
Scores Critical Areas Lol Y Laa) Ll
YES [] '
2| 15. Did he foliow the instructions on the No [ ¥ Blay e 53 g gall ladadll Cals gall &8 da 15 5
Rahal (Fuel Card)? N FRAN edatilay) Jn
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B Sl g g s e il gl ST s 16 6
type of fuel? No [ v Sflaalina e clly
g| 17- Did he fuel as per customer's instructions YES [ axi - 050 Sladed s AN ey A8 Ja 17 6
. -Dhs? No [ v ¢ pa
5| 18. Did he offer to clean windscreen YES Y s Ll s bl gla) by dlile wee s 18 5
voluntarily? (front & back) No [] Y (Al P ) e
ES [X] ax , .
5| 19. Were you charged the correct amount? NO D g flasaia dady elie il @l Al Ja 19 |5
YES []
JSE Al abiall sale s Cals ol Al
6| 20. Were you given correct change? No [ kb ? el gl salely ““S‘, pdde .20 6
N/A 3.,,.\'
2
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Scores Critical Areas

Taabud) c¥laalt Llaih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [ w ) Jgm e slan ] alh sall cll 0 Ja 21
d\.\hu\&d\;@lﬂ!)vw\uﬁm_,)ﬂ\
o O ¥ (Jondfels o e !
zaaa sl (o e Bl s 1Y)

NIA&J‘Z

5. REST ROOMS

H(plaa feudl ) Aal G .5

forecourt.doc

Scores Critical Areas gl cLal) Lo\l
ves [ pu
22a. Were they adequately stocked with all A PR e 3liaaall azens 3 jene cilS o 222
no OO ¥
necessary supplies such as soap? 0l Jie
na [ sbuy _
YES ;
22b. Were they adequately stocked with all O ?’; g peall ila il areny 8 jee S Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ ol (599 Jie 3
na [ iy
22¢. Were they adequately stocked with all ves 1 a8 oo Sl el gaans 3 e S Ja 22¢
necessary supplies such as paper towels? o [ N “-\3,)3“ cadliall Jie
(paper towels are not required where fully Clitaa g die dyglhe e A4 )6l Calliall)
operational hand dryers exist) na B sy Gl
; aalns Juladl cals
23a. Were sinks clean? require comment when YES E pr L al ~ ‘ZLL Ve ,\Sd: 233
marked ‘No’ no O v gm0 T ALY S 1)
na [ siuy
; PR EPRIIERTS
23b. Were mirrors clean? require comment YES pr Ll ,,\},, . \::j\ LULS?A\ 23b
when marked ‘No’ no O ¥ gra sl g2 M ALY B )
vA [ sbiy
. faadai ) Slisae S
23c. Were hand dryers clean? require comment YES E px Ll . Lff’j,, . Laﬁ‘ w\sﬁ 23¢
3 when marked ‘No’ no OO0 ¥ grasill g2 T ALY B ) 3
7N
: il & pal) USLe kS
23d. Were dispensers clean? require comment YES o . ‘ o INTY L;.Y\ u\sﬁ 23d
when marked ‘No’ no [ Y crasl 2 Al
na [ sssy
ves X1
23e. Were toilets and urinals clean? NO D Y Shaday Jeal el <€ Ja 236
na O sssy
Chada; i Y uls
2 24a. Were doors clean?require comment when YES X] ol o« w5 Y \_u JA 24a |2
marked ‘No’ Nno O ¥ gl 2 MY ALY S
nA [ sbiy
ves K
24b. Were walls clean? Nno O ¥ figki sl colS Ja 24b
na [ siuy
ves X
24c. Were ceiling clean? no [ N S adas il (IS Ja 24¢
N/A [] FRAY
YES axi
24d. Were vents clean? NO D ¥ fagla; MGa s Ja 24d
A [ suy
3




4 +
Scores Critical Areas At e Ll
- Al A - o
24e. Were floors clean? ves P L al o ,,;‘,"‘ff;‘w‘stsdi‘ |.24e (
require comment when marked ‘No’ o OO v sl o2 MY Ay s 1y
NA [ sbyy
YES pai
24f. Were baseboards clean? Nno [ ¥ ALk sac ) - o} [ailall i 51 culS Ja _24f
NA [ sy y
YES IXI
24g. Were grout clean? Nno O v feil L oS Ja 24g
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¥ $aadas Aol s culS Ja 259
NA [ by y
2 - 2
YES pad
25b. Were trash containers not overflowing? NOo [ ¥ flaild e daladll clygls calS Ja 25h
NA [T by
YES o L ]
2 26. Was the restroom smelling clean & fresh no [J y G Os) Asiey Al alaall Al ) culS Ja 26 2
(without any offensive odor)? . T(pleall 3 4gy S dast
NA [ by
i IS Jand dleall 3l gadl poen <olS da
27. Were all the facilities inside the restroom in YES X e c e o= «‘:i: 27
good working condition? . W LN e 1
2 require comment when marked ‘No’ no OO v gl o MY eyl s 1y |2
NA [ shuy
YES ; £(3) aadas daandll Aeli i e oS
28. Was the Mosque premises clean? D ™ ( ), }m ’ ,,;,T Iuli;_l?i f‘{s \er 28
2 require comment when marked ‘No’ No [ v S PR SN 2
NA B ki |
Comments: utBadalf / gukedl)
FOR OFFICE USE ONLY 8 Cigal) PAKESh Y
Alawall LAY LGN e 2o . .
9 R : i)
% | ACTUAL SCORE| masmum | Evaluation i
Approach Aaaall sad w il /e il Y | 1
Greetings and Initial Checks WY Sy s i | 2
Appearance and Behavior of Staff Osbsall Aslus selaa [ 3
Service Lasll ) 4
Cleanliness - Restroom and Mosque Sl 5 Dilalaall — dallall | 5
TOTAL £ sanall
4
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Signature:
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THANK Y00 FOR SHOPPING
AL SAADA F/S - 918







