+

PROJECT : ELARA (C-Store — FINAL 2012)

1

+

PROJECT: ELARA - C-Store

110

4

+

P
Pan Arab Research Center&
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
)03 ;’ Name Number | Name Number | Name Number
[ L[]
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups
M TIM ]S | T [M]JF |Yes[ No|Yes| No|Yes| No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
IXI:IEIEIEIIDDE]DIEIIIEID O .
EMIRATE ";ZZ‘;’"“ Abu Dhabi |  Dubai Sharjah | Al Ain e | Aman as M| Fuiairan
' m X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ql || g 0|3 1K) 525 | o |3 |15:6]| 5. 10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O M O 0O 0O O o 04

1. INTERIOR A Adkla Ais 1
Scores Critical Areas Lyt colanal) Ltail
1. Were the automatic doors closedandthe vEs DXl ao L, dile iSala g W) s culS da 1
2 door and side glass push / pull bars or 0 500 Allas o ) e/ 2
handle thresholds working in good order?  NO vy hs s S
2a. Were doors and windows free of vEs B i cleas e i Sl GleY ciS da 22
fingerprints? no [O ¢ EL.AY
2b. Were doors and windows free of - YES i dalll e AA 38 Yl S o 2b
3 smudges, spots and streaks? no [ ¥ ¢ ghill 9 kil 3
2c. Were doors and windows clean withouta YEs o O ARt 8 gl Gl calS a2
hazy film (condensation due to climate or iy (i ISE) Lo JLA) [y
temperature may be present) NO D ¥ (Ubﬂ‘ ) (pakall
3a. Were advertising materials, Pictures and ~ YES O s say sl dsbleYl ol il da 3a
menu strips on menu board faded? No DA v tdady Adal daudly & sas aladall 3l 58

I dnde Y ol gt clS da 3b
3b. Were advertising materials, Pictures and ~ YES D ard ”:ij:d ‘. . JAL: " ox 3
- ” . CCMRILN (ar Lgd ool sladall o0 48
2 menu strips on menu board torn? requires —_r = AT 2
comment when marked ‘Yes' - gl sl o pa AaY LiS )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O g el ddie Y alsdl il o 3c
menu strips on menu board smudged? no DAy SAakala sai alakall 23l g8
,1 el ) el il oS da 4a
4a. Were counters, display cases, seif-service YES e 5 3¢l s 451 daasll 3hlie ¢y )
areas and dispensers clean? require LZENEY (dispenser) Gl g il
comment when marked ‘No’ o al LAY S 1
vo [0 % g sl (o> Aayl cals 1)
5 5
) . 5u.a~):j‘ é}lh.a/)\.}aj ‘Q‘).‘u‘}&‘ culs Lh 4b
4b. Were countt_ers, display cases, self-service YES E] = s phall 3 5l s 2 Aarall (3hiie
areas and dispensers neat and well ) Aia & ol 4 e (di
stacked? (Should be uncluttered and : u'i)u?uﬁ_ﬁ;‘s_.\_{( Fpgnsg%
without excessive amounts of products) NO [ v ¥l L sl e ol sally clatiall 55
(e 3315 BpaS s S o
+ 1
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2 +
Scores Critical Areas Al @Y Jaldil
Yes [
5(5. Was there any smell of rotten stuff? No [ v Bauld ol gal At ) gl dllia IS a5 (5
na [ d-\h:
ves [
8. Were there any flies visible in the store or sl il piall e p il lia S Ja 6
3 no Ry . 3
in the eating area? v dall & (<L)
va O L,
. o o Lo 0! S ol gl il Ja 7
7. Were Lights and light fl?dures' functioning YES m pad B b B suKa )8 5 Baa B gy Jand
properly and unbroken including ones on 33a) Solakall Al il g) o gual oy
9 menu boards? (Specify location in s ) A 5
comments) require comment when (‘—'l*‘{‘"‘” s @J‘:“
marked ‘No’ vo [ vy g il o YT A il 1)
8. Was the expiry date mentioned on ves [X ; o oall 183 eleBYl sl oAS a
perishable food items (sandwiches, e (.,}A "'h,”s, ,°L€'u}.{ c-u v e -8
6 breads, cakes, salads etc...) within the P Sbiall B3a Gpae sl AL 2013 6
validity period? NO [ ¥ (&l ccllabldl el « AP
3 Bua Allay ol Sl Y gl ¢uilS Ja 9
9. Were tables and chairs well maintained ves [ - ’ el (.J;J e
and unbroken? require comment when L. o il
2| ed Ny no [0 v gl a o W ALY caS 1y |2
nva [ .0
A e fApdin 5l all ds o i€ s 10
10. Was the temperature reasonably YES m and ¢ sina JS
2 comfortable? require comment when ' o gl " LAY culs IA.I 2
marked ‘No’ Tl > Ay Qo )
No [0 v
¥ i B Al Gl )W Gl culg
11. Were door mats in good condition? require YES e i . ',T . J\{,\;,,_'_ \AYI;”U‘\SL%\ o
2 comment when marked ‘No’ Nno [ v ga sl o Al il 2
nva [ . x:?,
ves [ a ‘
12. Were lights turned on at dusk or sunset Pl Ay die ) LY Jad) 5 Ja 12
2 NO D ¥ ) 2
and during bad weather? N € obbdl saldl A5 g ali
nva R LS
13. Were trash / Grease containers cleanand YES K] i Gl Gl sla feSlagall @l il Ja 13
3 ‘ 3
dumpster Lids closed? No [ v $aale Aaladll M Al f 4 Ayl
2. GREETINGS selya il feladl 2
Scores Critical Areas LI LAV PR | Llaiy
g| 14 Were you greeted with a smile whenyou YES (R s ciaslone ldbicl cua il S da 14 6
entered the store? No [ y Sdaall
YES [ o
3 15 Srfotl?i%;equest customers to quit NO D ¥ oeoal oo gl GILSH e sl da 15 3
nNa KT ,,?
YES ari Loy o <y il pallfals sall G Ja 16
6| 16. Did he thank you as you were leaving? - i o 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

sagSolug Cpiligal) seba 3

Scores Critical Areas Fuld) MLl Lalash
5| 17. Wasthe staff presentable and well YES E A [oses Y bl jebe S e 17 5
groomed? Nno [ ¥ Sagiill QA<
4|18 Washe/she able to communicate to  YES o gedialsll e Gkl g de 18,
customer? Nno [ ¥ oM
3| 19. Wasthe staff wearing visible YES i lgle ek A8Uay 3 Olasal S Ja 19 3
nametag?(ouLo AOT READ NBME Nno [ ¥ Oz s s oY

YES X : . Sy
5| 20. Was staff courteous / friendly? NO E.] ?: Celilalfa 53 g9 cl Cibasalt K Ja 20 |5
4. SERVICE il 4
Scores Critical Areas Lokl ¥l LA
YES ; Ll ) catiall 5 o gall cailS Ja .21
21. Were the items and ingredients you m ™ « ’ ‘,jim 5 i sia
ordered available for purchase? require L. - e
3 comment when marked ‘No’ no OO ¥ gaasll o2 " A s 3
NA [ @iy
a3 Al \t.m;‘."' | pandi Ja 22
22 Did the staff scan all the purchased YEs fd Bl s “’S}”A;m Wl o
6 items? require comment when marked o o 4 o .J > 6
‘No' @A}J\ o Y Ay el kY
no [0 ¥
| O VES DA e 1 s deaiy gilasd B 23
4 23. Didthe staff place food and nonfood item No  [] Y sl Ly M (e dilie ) ol sall 4
in a separate carry bags? s is
NA [ asiy failiaa
. lainna 428 Slis (bl (gAY aliall
24,  Were you charged the correct amount? ~ YES m pr i ?‘M ,,'y,, fﬁ_\wé’fg}:‘ .24
5 require comment when marked ‘No’ C‘»“"ﬁ"l > Al s ) 5
Nno [0 ¥
oves P g 550 [aid Jem g dlde ae da 25
6| 25. Were you offered a receipt voluntarily? . A
Y P Nno [ ¥ G sl 6
YES b Slasnaa ol dludl il sale] cash 26
26. Were you given the correct change? JS Al et salely ak sall o8
5 require comment when marked ‘No’ Nno [ ¥ e 5
c.}faﬂ\ o YT ALY culs 13)
NA [ asuy
3
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Comments: stBBadlal) / galait)

CSA__ 10as  ioeArING A npme, ThY ol wop  NOT__RERD THE

NAmMmE':.
FOR OFFICE USE ONLY dadd iyl aladiuy

o FINRT X LAl ey aal) luation: il

% ACTUAL SCORE | maximum | Fvaluation: il
Inviting Interior Adatal dalaial) A (1
Greetings Slaa al [ claasl (2
Appearance and Behavior of Staff | agS slu g (il gall HBa |3
Service Aasil |4
TOTAL £ 3axall
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'ADNOC DISTRIBUTIDN

ob AIRPORT ROAés ABU MABI

ESCRIPTION Y PRIC T
. gsis Water 1?(!) 1.05 T?%

15.25

1 cASH PAYMENT 20.00
§  onance 4.75
? You were served bx Cashiar !

DATE 100372072 15:10 1153 01 6299,
WP :,.'-" ' Qo i
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