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PROJECT : ELARA (Car Wash—~ FINAL 2012) . PROJECT: ELARA - Car Wash Pan Arab Research Center g8
O < ke Emarat 10O s Eppco / Enoc / g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- . Name Number Name Number | Name Number
Lo\§ S
Gender Height Built Bpectaclesl Beard Mustachel MO d€ Ethnic Groups

M F |T M [SIT IM][F JYes[NofYes[No Yes | No |Indian JPakistani[Filipino [Expat. Arabs] Others:

RORODOOROORKOOKRK K O O O O

EMIRATE V;ZZ:?):’ AbuDhabi | Dubai Sharjah Al Ain g’:‘:‘aﬁ Aman | KA Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
i 4 ol | 2|0 K3 Ke ol 92 | |S V522 1S3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

visit T30 O O visit | [ O O O a

1. APPROACH AND CLEANLINESS BB 5 By 1
Scores Critical Areas ) el Jalaill
1. Was there proper sign to the Car Wash ~ YES A et Al o AVl Aaaly 48Y dis cilS de 4
bay? no [ £ jlanadl

1 e 05 pa g Rk b Jlaual) Jpuse Akt S
| |2 wasthe Car Wash area clean and tidy? ~ YES X] a e e g "y mdA 2
4 require comment when marked ‘No’ gl o A g s 4

Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A0 Y clspdalt g qua A2
Scores Critical Areas Agulul) ctaall PRLH|]
o abh gall (b B B als ol dla (S ¢
3. Was there any delay in approaching YES D axd e e Q,U.L’JJ‘A 3
customers? require comment when ‘ Al . \A"’;’ T |5
5 marked ‘Yes' sl o e Y s )
no X ¥
4. Were you greeted in a friendly manner YES X (0 s st Ay s om0 5 s 4
(pleasant feeling)?. _ no [ N PATRe R R T T e e
1
5 If no, please describe g)ehavior: Was it Cualy S Ja reith gall & gha Chin gy o8 Bla Y 1) 5
a{rogagt, without any expression, normal ¢ e ubadll e JIA Qb
etc.....7
ves @ = N
5a. Did the attendant check whether your car 5 7] N 325 e 5 jlans <€ 13 Lah Cadasall (B3n5 Ja B
has a sunroof? . s Anddy
5 NA [ 3biy 5
ves [ ‘ .
5b. Did the attendant politely declined no [ g ¢ 3 kenall YV ol el af s gall 2 5 da 5D
automatic car wash if it has a sunroof? O g faiudl i Aadd gl S Jla
N/A Sy )
6. Did the attendant inform you aboutthe ~ YES s o ] L Ju b L
6 price of car wash? no [0 Y o d) s s g2 s & 616
7. Did the attendant inspect your car forany YES [ [ 5 aaa i g s cye cginally Calipalt 15 b 7
ratches, d r dents and inform A
4 f/gu?c es, damages or dents and in no [ q el ol 3 s g a5 5y 4 ;
1
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Scores Critical Areas Apaall) c¥Lal hia
5| 8 Didhe guide your vehicle for positioning at YES Xl atd  alwy Cuctiadl s b calh gl BE a8 5

the stopper? No [ ¥ 3 Luall
9. Did the staff thank you as you were YES pxd Sl e (53l o S il ol L5
6 leaving? No [ v T TR bl i 916
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall S glug jelia .3
Scores Critical Areas L) c¥laall PATH|]
3| 10. Was the uniform of the attendant neat and YES m prd 5 ya Gl iyl Ll IS 10 |3
tidy? N [0
3| 11. Was the attendant wearing visible YES B dallgle el 2y 5 Gl gal) S b 11 3
. ‘l .
nametag? Nno [ k] cantt /@df},,@ L Cp e &2
. YEs ]
3 12, \é\tljztsotrf;gle to communicate with NO D Y S0l e deal 1 e (8 Gl el S o 12 3
NA [ sbiy
YES [X] i
S| 13. Was staff courteous / friendly? i feldlal /epasay osibagall S Ja 13 | 5
No [0 v
4.  SERVICE a4
Scores Critical Areas Al YL sy
4 | 14 After car wash, did he guide you to the YES IZ pxd i gl a8 b 3 jlandl Ja e o3V a0 14 4
vacuum bay? No [ N 98 bmall 03l g mane e M Sl g
3 15. Dfid any attendaréarivisg yo/u tC') tagle cgfre YES % ?’: ol 1Y 4 o by o i 15 5
o) ygur personal belongings/valuables i NO g s i (d il A sl S ,
any: NA [ sbuy i
YES i .
4| 16. Did any attendant offer you seating? NO I%] “: fade Guslall G S il ge STl a5 Ja 16 [ 4
YEs [X]
5 17. Did attendants wipe your car dry to your No [ g Sy Al (AT g e sk sl B8 s 17 5
satisfaction? 431 9ald Lae Ll cag
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES m &L, glal A akainy il gall A6 Ja 18
5 mirrors from inside and outside toyour ~ NO [] ¥ el e landal ) i€ Gy o AT Jalal e 5
isfaction? . 1
satisfaction” NvA [T sbuy 4,
YES ] o
3| 19. Did the attendant offer to empty the NO [] g s a6 Y Cilasall e s 19 3
ashtray and clean it? . ¢ oiladl Aadia
NA [ sy
ny . ing YESB
20. Was the interior vacuuming and cleaning P adai s 3 Lull Jalall Caudan
4 of fascia (dashboard) done to your total NO D ¥ uﬂeﬂ‘&d 22 ‘*"Ji s ‘?’J‘” 20 4
satisfaction? i ' e IS Bl 5 5ea )
NA [ sbiy
YES B
14300 Gl HUa Y1 488 ity | old
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ pasiel SIS Lk ’,: 92'21 4
NA [ shaiy '
YES [X]
1| 22. Were you offered a receipt voluntarily? NO E] ¥ Ll sy gls [Nl Jomy e (1 je da 22 |1
NA [ sbuy
+ 2 +
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5.  REST ROOMS AND MOSQUE - aiall g (plasdl fcull ) Aalj Cig 5
Scores Critical Areas Loyt Ll Jaail
YES 3
23a. Were they adequately stocked with all % #; Cila el arans 3 jeae CilS o 233
necessary supplies such as soap? NO eosball Jia Ay )5 puall
na O gy =
YES KX i
23b. Were they adequately stocked with all E r": e aall arany 3 jene il Ja . 23b
3 necessary supplies such as toilet tissue? NO cull il (3599 Jia iy g pall
na O shiy
23c. Were they adequately stocked with all necessary YES m ax Q\A’JFM“ Aans 8 g2 S Ja.23C
supplies such as paper towels? (paper towels O 48 ol adUiall Jia 4y 55 pall
i . NO k| ,, mE— ;
are not required where fully operational hand A aie Aysllae i 4l Cadliall)
dryers exist) nva OO @iy () A i
: TR
24a. Were sinks clean? YES El P o gl ” %;,, 2.:\:;\ ﬁlis ‘."248
require comment when marked ‘No’ no [ y @ Ca gl B
na [ Gy
_ YEs ] ks UL o€ da 24D
24b. Were mirrors clean? -l T LAY culS 1
require comment when marked ‘No’ no [ y oo AR
na O @iy
; faadu g Cildiaa CalS
24c¢. Were hand dryers clean? ves [J pr )ﬂ\ ¢ ,,;',, u:; d& $."24(:
3 require comment when marked ‘No’ no O y e Al s
N/A G Y
: Shalhy o eliall clisSle cils
24d. Were dispensers clean? ves X p »-}muy "‘;““LL;‘X\ d; ‘."24d
require comment when marked ‘No’ no O Y gt e gl s
va O sy
YES o
24e. Were toilets and urinals clean? no O ¥ Sagh Jah Al cilS s 24e
na O gsay
i . PN PIPRIERTS
2| 25a. Were doors clean? YES X px N "ﬁfité\j\ JALS \.\1'258
require comment when marked no [ ¥ g sl o e
No NA O] iy
ves 4 s
25b. Were walls clean? no O ¥ faala Uassdl ilS Js 250
NA [ ahiy
YES o
25c. Were ceiling clean? NO D ¥ feadsy caadl S Ja 25¢
nva [0 ghuy
YES o
25d. Were vents clean? no [ ¥ Taayk MUl cils da 25d
va O ghuy
. (;“ . }. . ;‘_} . A -
25e. Were floors clean? ves &I P Sl . "y'%fti\i‘(ﬁ\%\sd: “256
require comment when marked no O y el Gl
No na O ghiy
YES o
25f. Were baseboards clean? NO O v ik saclill g el )00 cils Ja 25f
NA [ iy
+ 3
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Scores Critical Areas Al L PAYH]]
ves Kl
25g. Were grout clean? no [ N ko LU oS a 25g
NA [ sy
YES ]
26a. Were trash containers clean? NO I:l » b faglas Laladll il la cilS Ja 263
NA [0 ahyy
2 YEs K| . 2

No [ ¥
NA [ Gy
ves [X]
No [J
NA [ Gy
YES m axd Jead glasdl & < el e ilS Ja 28

No [ y

26b. Were trash containers not overflowing? fAaild e daladll Gyl cilS Ja 26h

N QJQ)M;@L&?M‘N‘J@&& 27

2 27. Was the réstroom smelling clean & fresh :
fpleaall A 3y S Aal

(without any offensive odor)?

28. Were all the facilities inside the restroom in
2 good working condition?
require comment when marked ‘No'

C—).a.a;ﬂ\ PSSR M‘AY‘ <ils ‘.\l 2

NA [ Gkyy
i (3) abis muall dcB | _iia 1S
29. Was the Mosque premises clean? YES m & (3) = ',:“dl - ,,é,,";_’t%’ dﬁlszug‘
2 require comment when marked ‘No’ No [ v grasdl o2 i el s,
J NA [ ahuy
Comments: rlBaadlalf f galailf
FOR OFFICE USE ONLY Lagd iiSall aladiuy
— ” Aol Blad Ll ey ) Evaluation: ] ﬂ
¢ ACTUAL SCORE MAXIMUM ) e
Approach and Cleanliness Adlaill g cl BY1 1
Greetings and Initial Checks | 4ds¥) il y a0l |2
égpf?arance and Behavior of b gl gl edie |3
Service i.0il) |4
Cleanliness - Restroom and Glabeall — ddtkaill 5
Mosque Aol
TOTAL £ sl
+ 4 +
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PiI\VVJE S/S 59?1'7 ¢
AU BHABT - AL CATN OAD .
ADNOC gESERIBUTION £ .

i HABI i
' DESCRIPTION OTY PRICE  TOTAL
Automatic C/W 30.00 30. 00”
TOTAL ©30.00
| CASH PAYMENT . - 40.00

You were served by Operator
DATE 30/09/2012 15:32 T1 sa 01 561

THANKS FOR SHOPPINMNG. .

P R T T L L L TR TRy R







