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Pan Arab Research Center &

Dabu_\ Emarat / D Y/ <4 Eppco / Enoc,/ & 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1) Qu%SLL Ryt I Rscs | 200l No \awe D el | |
Gender Helght Built Spectacled Beard | Mustache] Ethnic Groups
TIM[S|T [MIF JYes[No [es [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IEEIEIIEIDD[XEIIZLD&DD O 0O O
EMIRATE ";:;'li:‘“ Abu Dhabi |  Dubai Sharjah Al Ain gm‘ag Ajman K:;smAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o2\ 13| o 12151 2o lolu [0l 142 g0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday IWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 DAY OF
VISIT ] O ] 0O ] VISIT O & O O O O O
1. APPROACH AND CLEANLINESS 48U g i B8 1
Scares Critical Areas Al alaall L
1. Was there proper sign to the Car Wash ~ YES P s (e dilie o VAL daal 5 438Y Slla cilS da 1
bay? No O ¥ St jaall
— . ?r. ﬂ»].... ! ‘m~!. P
2. Was the Car Wash area clean and tidy? ~ YES pxd R " ubl*:f;,,: Lyl ,;‘l".s\dh 2
4 require comment when marked ‘No’ gl o2 MY Al QS ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A0 Y clsndill g cua B 2
Scores Critical Areas FIRIR AN PON | Jataih
SR DR U (I SEVER L P B ETNIS
3. Was there any delay in approaching YES D axd < sl S B e%j 3
customers? require comment when . " RS
5 marked ‘Yes’ ol o Maad" AlaY) calS 1| S
no By
4. Were you greeted in a friendly manner YEs Bd ¢ (m - . e
(pleasant feelmg)” NO D y : (C)“ ‘—“}L‘L‘) Ay “ﬁ)}" &b K—‘P‘)‘h & Js 4
5 if no, please de_scribe behavior: Was it Caady S Ja 1cils sall gl Chm g B lay Y 1Y) 5
arrogant, without any expression, normal ¢ gdle el e JA 5 all
etc.....? ” - '
ves d
5a. Did the attendant check whether your car NO D y 535 ya ol jlos CilS 13} Lagd Cida gl (3385 o Ba
has a sunroof? Caias Anigy
5 NA [ akiy 5
vEs 4 i
5b. Did the attendant politely declined no [ g b o _kll Y1 Jauslh el ja) Calasall e da 5b
automatic car wash if it has a sunroof? Seaindl A dadd Ll S Jls
NA [ sy )
6. Did the attendant inform you aboutthe ~ YES pd o . e clall
6 price of car wash? o O ¥ 0 ) gt s dsn il gl ulll a6 16
7. Did the attendant inspect your car for any  YES O axi ) Gisas i gy (e il s pall 6 a7
4 scratches, damages or dents and inform Mh.‘).\.:)..\ i b gl [ 4
you? NO Bd Y5 o0t %\}r‘fé, By b &
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Scores Critical Areas E IR LA PR pATH]
5| 8 Did he guide your vehicle for positioning at YES P Y il G el Cali gl Adda 8 5
the stopper? NO D Y 5wl
9. Did the staff thank you as you were YES p I R
6 leaving? No [ g fuli jlie sl o S8 alasall a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) & gl g s 3
Scores Critical Areas L) c¥laall Jash
10. Was the uniform of the attendant neat and YES [, s c e ,
3 11. Was the attendant wearing visible ves [ P daud lgle el dal, § ) <als gl S a1 3
? QN . Cr o
nametag. NO ¥ S 7 - ,\NJ\\_& XX QCP}”
o YES pi -
3 12. zﬁztsor:e?’!))le to communicate with no [ Y sl e deal gl e TulE il S b 12 |3
NA [ skuy
YES 3
5| 13. Was staff courteous / friendly? B e~ Selilal /opagay ysibagall (S a 13 |5
No [0 v
4. SERVICE :dadll 4
Scores Critical Areas Al c¥aall Llaih
4 | 14- After car wash, did he guide you to the YES pxd b gall o8 Ja 63 ) Jae e eleiY) 20y 14 4
vacuum bay? NO D N 8 _obmall (i ) e S ) leua g
15. Did any attendant advise you to take care YES D pud doal e Y 435 o cabh gl dlaias Ja 15
3 of ygur personal belongings/valuables if NO [] b fadsn s ia (b Al Al cliSlic 3
any N/A shi Y i
YES . i .
4 | 16. Did any attendant offer you seating? NO % ?: fadde Gaslall G S ol ga ol a8 Ja 16 [ 4
YyES i . . . ]
5| 17. Did attendants wipe your car dry to your Nno [ g Cua Gl s Ry rsas 9l gl A8 Ja 17 5
satisfaction? fau ) 5ald Lae "Ll g
NA [ abiy
18. Did attendants clean all the glasses and Y E9 p el s mla Sl A8S Caplasiy il gall 3 8 18
5 mirrors from inside and outside toyour ~ NO [} Yoo el lee Gudal ) i€ im0 JaAl e 5
satisfaction? NA [ sbuy Cau
vEs [J o
3| 19. Did the attendant offer to empty the no [ . alaliy b i a s Y s el e Ja 19 3
ashtray and clean it? . ¢ il diadia
NA B4 sbiy
"' .
20. Was the interior vacuuming and cleaning YES IX e Ga ) Cidaii s 5l L1810 (ol 5 s 20
4 of fascia (dashboard) done to your total NO I:] b MJ'L.,L&: . S5 & \;S“ . ‘” ‘\‘“' 4
tisfaction? e : B R el S e
sa NA [ sbuvy
YES [
1a3Guly ol UaY 488 Caglai, | gald
4| 21. Did they clean all the tyres with sponge? NO [J Y PR SR 45 ki }: .QA‘ 21 4
NA [ sbby '
Yes []
1| 22. Were you offered a receipt voluntarily? NO ¥ LGN 853 D) ey e e da 22 |1
NA OO 3% 9N Ao koo @
\ ST = o=
2
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5.  REST ROOMS AND MOSQUE apwaall g (plaal sl ) al M g 5
Scores Critical Areas Tt ¥l PR
YES i
23a. Were they adequately stocked with all 0 é": e el arans 3 ¢30 <ailS Ja 238
necessary supplies such as soap? NO S giball Jia Ay ) g puall
na [ iy
ves B4 i
23b. Were they adequately stocked with all O P: e lisall azans 3 je3e il Ja 23D
3 necessary supplies such as toilet tissue? NO ol gl (3599 Jia 45 pall
) na O] iy
23c. Were they adequately stocked with all necessary YES e C—‘LA"M‘ e 3 ee S Ja, 23C
supplies such as paper towels? (paper towels yq  [] N 4.8y ol hdiiall Jia 4y )5 pall
are not required where fully operational hand A aie dygllae e A48 N Calliall)
dryers exist) na OO sy (Yl Cliine
2 ; SR Juleall il
24a. Were sinks clean? YES pr o gl i f,l;,, u::” f’bls ‘.“243
require comment when marked ‘No’ no O y e il el
wva [ gy
. ves X px fdadai U all S da.24b
24b. Were mirrors clean? ool A Y sl 1
require comment when marked ‘No’ NO D 3 & Al o> Hadlen
nva O gy
3 faales ) Gliase Culs
24c. Were hand dryers clean? YES E pr . :‘ @ ,:;,, N L:;\ d; \.\'240
3 require comment when marked ‘No’ no O ¥ ol o2 0 Y A S 1Y
nva O aduy
. aaany y gliall CliSle CilS
24d. Were dispensers clean? YES & o . “”" ,:;"‘. \_:;\ d; \.“24d
require comment when marked ‘No’ no [ y el e ALY R
na [ iy
ves Dd
24e. Were toilets and urinals clean? NO D N fhady Jeall Ad culS Js 246
nvA [ ahuy
. e" . ORY A -
2| 25a. Were doors clean? YES o Ll fiik :'-u‘;fh!il:;\li 9:5 g ‘.25a
require comment when marked no [ y et ails
No nva O @iy
ves 4
25b. Were walls clean? Nno I N Shddny Uaall il Ja 25b
nva [ @by
ves A
25¢c. Were ceiling clean? Nno OO Y Sk wasldl S da 25¢
na [ auy
YES ard
25d. Were vents clean? Nno O y edadas Ll S Ja 25d
na [ by
. eiadas ol { PR
25e. Were floors clean? ves B o L2l MJQ,, ,t"‘faliw ;fkslsd& \'256
require comment when marked no O b sl o2 MY A Y S )
No nva O sasuy
. YES o
25f. Were baseboards clean? Nno [ ¥ fhida saclil) o o) lailadl i 50 S s 25f
na O iy
3
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Scores Critical Areas EI IR N P pAVHI]
ves K
25g. Were grout clean? Nno O ¥ Sk L (S s 25g
nva O gy
YES < o
26a. Were trash containers clean? NO I:] b fhgdas Aalaill el la <€ Ja 263
NA [ gy
2 - 2
YEs Kl
26b. Were trash containers not overflowing? NO D b flaild e daladll cilyga culS Ja 26D
NA [ ghuy
ves I N )
2 27. Was the restroom smelling clean & fresh NO D N Us%) Adada s A0k aleall dad) CailS Ja 27 2
(without any offensive odor)? foleadl i 3gy S dail )
NA [ adsy
H PAN) § ol yaeadll VLY
28. Were all the facilities inside the restroom in ~ YES e S ﬁ 28
good working condition? . g 5 LA e 1S
2 require comment when marked ‘No’ No [ ¥ caasill o MY eyl cals 1) | 2
NA [ iy
i 9(6) <kai dnwall deld e oS
29. Was the Mosque premises clean? YES D e () = }1“ ,,;,,":_'L";“ JALSZS
2 require comment when marked ‘No’ No [ ¥ s el B
N/A Gkl ¥
Comments: sBadlall [ gataal)
FOR OFFICE USE ONLY Lagd sl aladiwy
Uealt Ltaill LA ey aal) . "
9 N : spuill
o ACTUAL SCORE | MAXiMum | Evaluation i
Approach and Cleanliness Aladlly il Y |4
Greetings and Initial Checks | 4 s¥1 ilSpall g ol [2
Appearance and Behavior of il sl gy ekae |3
Staff i
Service Aaaalt |4
Cleanliness - Restroom and Slalaall — dahail 5
Mosque Aaenall
TOTAL £ saaall
4
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£0ONOC DISTRIBUTION
AL SAADA F/S™- 978
OLD AIRPORT ROAD, ABU DHABI

DESCRIPTION aTy  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAl 30.00

CASH PAYMENT 30.00

You were servec by Casnier ! '
DATE 25/03/2012 14:19 T1 S3 01 4989 .
THANK YOU FOR SHOPPING







