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PROJECT: ELARA - FORECOURT

SERIAL NO.

| [1]0]2

AR
/Pan Arab Research Center w

&gl Adnoc

O i Emarat 1O gy s Eppco / Enoc /
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 8 Name Number | Name Number | Name Number
+ nisHap  |3[013[9] |
Gender Height Built _ pectacleg Beard | Mustache] Ethnic Groups
M| F |T[MIs]TIMIF [Yes | No | Yes [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
RoOoROoOorOoOOROR®OR E O O O O
EMIRATE V;ZZ'I‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g‘:‘:v“ai‘:l' Ajman KﬁzismA'ah Fujairah
SITE ID Month Date Amount (Dhs) i# of vehicles # of staff Time In Time out
g1/ TFl 0l [ofs | 5lo | ol2 | el 12:0312 /5
07:00- | 10:01- | 13:01- l 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L s T I o Y s R | vst | [0 O O O B O O
1.  APPROACH bl gad A5 000 il B 4
Scores Critical Areas Tl ¥ Laall i
YES [X i T ..

1. Was signage visible from distance of 500 0 5500 s ole e ki dasll S s 1
meters and well maintained? Can be Nno [0 ¥ o dait L pean (S S JS sy
included only in first run na [ ¥ RPN IEAPENY

ves [ ;
2. Were lights working and in good s sus Allay Ay Jesi el ¥l Sy 2
2 a no [ 0¥ ~ 2
condition at the approach? N oSl e b yBY)
vA T s
ves [ o= ;
3. Were the lights working and in good st sam Allay Jasd ¢l ¥l S Ja 3
2 » No [ ¥ T 2
condition at the forecourt area? y €258 5l Al dalaia
NA (K
YES | =
N e fi
4 4. Xéiz filling area / forecourt clean and vo [ ¥ R e ks oL il Al oS a4 |4
wa [ - N
| vyEs [l =
5. Were the driveway and forecourt free of vooeadla ad e dedihiey Bkl S s 5
2 I vo O ¥ L . 2
potholes and well maintained? N fan JS& laay il
] NT7-N I R
2. GREETINGS roas il fAadl 2
Scores Critical Areas Ll claal) LA
YEs [] o
6. Was there any delay in approaching cabagall ol 8 8 pali gl dia S ds 6
5 No B Y ol 5
customers at the fuel pump ' v €38 5l Adiae die L e
T7-N I R
5 7. Did the staff approach the driver side of YES ) pu A e A8 pall e alagall Bl s 7
the vehicle? No [ y ¢l 5
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2 + +
Scores Critical Areas Al ctaall Blaih
8. Were you greeted in a friendly manner ~ YES []  aui osbly) 43 5 48yl @y a3l Ads 8
(pleasant feeling)? NO EI v N (B
5 | If no, please describe behavior: Was it OIS Ja iy sall o gl o gy 8 Sla, Y 1Y) 5
arrogant, without any expression, normal @ tgale ¢ ulatll e Jla ¢ 5 all Caaly
etc.... e Al
Dip_wor  GReeT ¢
ves [0 N
4|9 Didthey request customers to quit No [ v ooEAGLN Gk cllhds 9 4
n e
smoking? N foaaxil
NvAa L
YES [J
10. Did the staff thank you as you were L S Ly & S5y il all BE Ja 10
5 No 4] v 5
leaving? S v ol
Do mor €AY THang you NA O 4 B
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gy selia 3
Scores Critical Areas Al c¥laall AN
5| 11. Was the filling staff presentable and well YES 14 B (Y 2 85l At ol ga edan oAS Ja 11 5
groomed? No [] v i/ e
YES[
12. Was he able to communicate with &a el il o 0l Cala gl (S S8 12
4 No [ v : 4
customer? 0 N ST
N/A Lkl
(& ]
5| 13. Was the attendant wearing visible vEs [ B e el By o Galigdll S Ja 13 5
nametag? NO D N $z 3 5 dand
YES 3
6 14. Was staff courteous / friendly? IE ™ Soldlal /3505 osibasdl S Ja 14 6
No [ ¥
4, SERVICE el 4
Scores Critical Areas Epuk) L e
Yes [] a r
21 15. Did he follow the instructions on the o [0y Ml o 8 sa el Sladaill Gl gl w8l s 15
Rahal (Fue! Card)? \’ faA eda u\h) Ja )
MIA .
g| 16- Did he confirm and repeat amount and ~ YES A ?’d DA AN g s Aes e abisll S s 16 6
type of fuel? NO D y Ylaabica e cliy
g| 17 Did he fuel as per customer’s instructions YES B - O3l Sladad s AN e 6 s 17 6
- Dhs? NO D N ¢ YN
5| 18. Did he offer to clean windscreen YES [ w0 ik el by ol dlle (e Ja 18 5
voluntarily? (front & back ¢ (LA Y1) s
010" Nor Y OFReR PN cteps. NO B v (sl )
YES [X] i .
5] 19. Were you charged the correct amount? NO E e:: Thasaia 4ady olis (b W &dl s 19 |5
YES E ~ JS il el Cals (1)
VER-TON | IFS PRI S als gall L3
6| 20. Were you given correct change? NO [ v ? el gaall el }A(, P .20 6
b &
NA O
2 +
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Scores Critical Areas Agubadl) clpalt Lia
T gl O b shaa Aol Cala gall ol 438 Ja 21
21. Did he provide information about any Yes [1 o L:ifj_)\s jl ‘;}:) ¢l ’d“ i &,\;J):S\
promotions at Service Station? (only in o S i
case of active promotion) require Nno [0 ¥ (Jrd/al G e s

comment when marked ‘Yes'

C__\.\.'Ajﬂ‘ > "?:d" ay s 1)
‘ ¥
NA [ g

5.  REST ROOMS (plaall foul ) Aal M e .5
Scores Critical Areas Al Yt Laail
ves D4 = |
22a. Were they adequately stocked with all NO D P; Ly g eall e el asan 8 e S b 223
necessary supplies such as goap? o sball Jia
NA [ sy
YES i
22b. Were they adequately stocked with all D ?’; Ay g_peal) e il arens 3 jg2e S Ja 220
3 necessary supplies such as toilet tissue? NO Sl ol (5,94 Jia
na [ sdsy
22¢. Were they adequately stocked with all ves [ e g pall e il G 3 ene <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) o)) (adliall Jia
(paper towels are not required where fully - Ciliiase g die 4ygllaa e 498 )6l Cadliall)
operational hand dryers exist) N/A Bl Y (3891 o
: TRk Juladl s
23a. Were sinks clean? require comment when YES m i L. " ,,“}m . dﬁ 23a
marked ‘No’ no OO ¥ sl oo MY MY S 1)
A [ iy
: ik U yall cuils
23b. Were mirrors clean? require comment YES E P L3l o ”L:d\ . '\SL\)’A\ 230
when marked ‘No’ no O v gra sl (o YT ALY S )
va [ sbuy
; faadyy o) cladae S
23¢. Were hand dryers clean? require comment YES E P Do (;",.\1" Sl e J’% 23¢
3 when marked ‘No’ no 1 v g sl o MY ARV S
na [ iy
; it | pleall CliSle ZulS
23d. Were dispensers clean? require comment YES E px . “ o s L;bi . 'Liﬁ 23d
when marked ‘No’ no [ N grasil e YT ALY S )
A [ sy
vyEs I
23e. Were toilets and urinals clean? vo [ Y fites ol sl oal s 23e
na D sy
Yo : AR T
2 24a. Were doors clean?require comment when YES o L ,,"\J., l_f;\ R 'LST: 243
marked ‘No’ Nno [ ¥ s gl o MY Y S8
A O smsy
ves (Xl
24b. Were walls clean? Nno [ N fiidai sl cail€ Ja 24b
vA [ sy
ves X o
24¢. Were ceiling clean? Nno [ ¥ S Ciall S U 24¢
na O shyy
ves Pd
24d. Were vents clean? no OO ¥ agkai MLl s Ja 24d
NA [ shuy
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Scores Critical Areas Faulal el L]
v . ()‘ . e . A -
24e. Were floors clean? YES pad ol 'M"L",,u},"“f”y‘ u:LS dA. 24e
require comment when marked ‘No’ no O v sl oo YT Ay cus 1y
NA [ amsy
YES pd
24f. Were baseboards clean? Nno [ b fAddi sacll & 5 /Lailad) ), 00 culS Ja 24f
NA [ smyy
ves
24g. Were grout clean? no OO v S L3 oIS Ja 249
NA [ smsy
YES X] o
25a. Were trash containers clean? NO D b fAikas Aalaill il s <l Ja 253
NA [ sbiy
2 = - 2
YES ard
25b. Were trash containers not overflowing? NO D ¥ il e daladll il s culS o 25h
NA [ sbuy
ves D]
9| 26. Was the restroom smelling clean & fresh no O ¥ ) ) Ldaia s Apdas alaall 4ad) ) culS Ja 26 5
(without any offensive odor)? Tlelanl 8 dg S dsii
NA [ sy ]
. Gy Jexd alasdl 8 <l jpendl NS
27. Were all the facilities inside the restroom in YES Dd  au 58 desfelandl (f el s ?:JJ:.27
good working condition? . o )
2 require comment when marked ‘No’ no [ K sl o YT Al a1 [ 2
NA [ sy
YES i () il anall deld Sl _ane oS
28. Was the Mosque premises clean? E m o ( ). .I'] i ";f,. Lijlm L,J\S ﬁ -28
2 require comment when marked ‘No’ No O v crm sl o YT ALY a1y 2
NA [ sbiy IR
Comments: stBaslall / galadll
FOR OFFICE USE ONLY Ldd Cagall aladiuy
Aacal) BEY [BEL oY) sl
) 2 ion: Akl
% | ACTUAL SCORE| maximum | Evaluation: el
Approach ol g il [ope YL
Greetings and Initial Checks ) iy o il | 2
Appearance and Behavior of Staff Gpibsall Igluy b | 3
Service il 4
Cleanliness - Restroom and Mosque Aaanall s Glalasdl — 23 | 5
TOTAL £ saaall
4 +
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| AONOC Distribution
LIRS
AEGHMAR! AL AIN AID TSN

SERIAL NO.

CRSH RECEIPT
bate < 45-%-17 1400 User « §

Thleef ¢y 1Y B
Gt [T TIUR T S
s ne s .
TOTAL : DHS S0.89

lll:lllll'llYSll Bated: 9

Sigmatare: ;__ ,

T AN L e e,

TRAE VO FOU SMRPPLIG
-l s ’ o







