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SERIAL NO.

110

PN
Pan Arab Research Center&

o

DC—:\J\A) Emarat [ J g/ <4 Eppco / Enoc / it Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
A [Caca Ao\ |[Sa Heool |Mowned | 1 [RIG]O]
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups
M F [T [MIJ[S]|T TIMTF [Yes[No|Yes| No|Yes]| No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
IEJE]IEIEIIEIEIIEIIEIIIEIEI O O
EMIRATE V;:Z':’n" Abu Dhabi |  Dubai Sharjah Al Ain g’:v'v“ai‘: Ajman Kﬁ:fmA'ah Fujairah
O < O O O O O u O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olq |\ F ol& [ L 24 (95| ol2 13:4o | 343
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0 O K O visit | [ O O O O O

1. INTERIOR Al Adlatall Auila 1
Scores . Critical Areas At Ll Jalasty
1. Were the automatic doors closed and the ygs [ ; Ll o Aalie GuSiie 63 Y1 il o1 CuilS
2 door and side glass push / pull bars or = ‘:;.4:2\_!\_5.‘ i di? \:;y 7:5 sl 2
handle thresholds working in good order? NO D ¥orean e R et -
2a. Were doors and windows free of ves K] pa Sy (e A Gl Ol Y el a2
fingerprints? Nno [ v ¢ aalali
2b. Were doors and windows free of YES pd el e Adla M1l 5 Gl ) CilS Ja 2b
3 smudges, spots and streaks? no O v 0ha ghdl) a0l 3
2c. Were doors and windows clean withouta vEs pad O Al )l ol e il da 2¢
hazy film (condensation due to climate or Gy (gl SH) Lale LA RS
temperature may be present) NO D b (EJUQ‘ ,i yakalf
3a. Were advertising materials, Pictures and ~ YES [ s pay jpall cdaidleY) sl pall il Ja 33
menu strips on menu board faded? NO ¥ fhady Al Aol & sag aladall il 8
b dnSle Y of sall el
3b. Were advertising materials, Pictures and  YES D ad )}.9‘}3}:4} ‘ sl S da.3b
. Pt . ClARLAN g b sad aladall 23 8
2 menu strips on menu board torn? requires —--—-T—-——A R 2
comment when marked ‘Yes’ gasil (o n e RY) Culs )
No 4 v
3c. Were advertising materials, Pictures and ~ YES D pxd ospay jeall dudle Yl M all ciS Ja 3¢
menu strips on menu board smudged? NO m ¥ fdidala jai pladall 2t @
éJM/JLL:J 6C.J\~):UJLSS\ LU\S d.h 4a
4a. Were counters, display cases, self-service ves [ o 5 3¢9 A0 Aeasdl hlia ¢ 2l
areas and dispensers clean? require cadlsy (dispenser) < il
comment when marked ‘No’ o gl YT AdaY) calS 1)
v [Ty ga sl o daY) culs 1)
5 5
: . sl (3 sauaf jlal el yu Sl il Ja 4b
4b. Were countgrs, display cases, self-service YES ard il g yisal) 'U'«-?i) il i IUIRARIR
areas and dispensers neat and well oY) AudSa & i ddie (d]
stacked? (Should be uncluttered and j 'ﬂi)\_‘—s—,—#?—‘ﬁ—'”_( J;pgnsgr);
without excessive amounts of products) no [ v v Al i 3 pally laiial) (1555
(Lee 300 3 ApaS @llin (35S o) cany
+ 1 +

o
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2 +
Scores Critical Areas Lpulud¥) ¥ Jlai
ves [] s
5|5. Was there any smell of rotten stuff? NO ¥ fauld ol daih ) ol @llia S s 515
b
nva [ ok
ves [
3| 6. Were there any flies visible in the store or NO v Al il pdall e g g5 gl ellia IS U 6 3
in the eating area? - fdadll i (bl
7 5 ;,?
. o o Lo Al S ol gV S Ja 7
7. Were Lights and light fixtures functioning ves [X] pai o LBy suSe 32 g Bha By gy el
properly and unbroken including ones on 38a) Salalall ails cila gl o] gual el
> menu boards? (Specify location in ¢ i S 5
comments) require comment when (Sl puail & sl
N i gil) " ALY g 1)
marked ‘No o [y e PR L FPQY FLRT kY
8. Was the expiry date mentioned on ES ; A el 1) oSha ol A o5 S
perishable food items (sandwiches, Y IZI e “,A ‘;‘:‘)}s’. ,GLQ'"‘. & “,’ , dﬁ 8
6 breads, cakes, salads etc...) within the Frandhaall s2e e sludll LGN 250081 6
Va"dity,peﬂod'} NO D b (_CJJ ctallll (el 6‘)4.&“ c&'.:uxgjml)
% ; B Ay ol Sy ¥l colS Ja .9
9. Were tables and chairs well maintained YES P~ w50 {,’BJ o s
and unbroken? require comment when . o - L
2| red N no [ v caal ga Y Ayl cas )y |2
nva [, b
e fanlia s )l all s cilS da 10
10. Was the temperature reasonably YES m axd ¢ sina JS
2 comfortable? require comment when s Y T ol 13.| )
marked ‘No’ e s it -
No [ v
YE i fham Al s )Y clanda cuilg
11. Were door mats in good condition? require S m e = . ,.JT = ,,YT,J, KA\J‘%“ISL%: 11
2 comment when marked ‘No’ no [y =t e T Al ) 2
nva [,y )
YEs [J )
2| 12. Were lights tumed on at dusk or sunset o [0 v POl Ay die o) g Jled) & db 12 5
and during bad weather? y £ okball sall J3a 5 g 3l
na K] ARy
3| 13. Were trash / Grease containers clean and ~ YES P ol s /CBlagall S wils Js 13 3
dumpster Lids closed? No [ ¥ fadlie Aaladll Dl Apkae i 5 ddyks
2. GREETINGS toleas Al fotadl (2
Scores Critical Areas Al ¥l Lia
g| 14 Were you greeted with a smile when you YES po b laie Ay el cua il 2 da 14 6
entered the store? No [ ¥ fdaall
Yes [
3 15. lsjrlr?ot'z%;equest customers to quit NO D ¥ oegan e il U e st da 15 (3
nA Bl
YES IXI Laiy o S5 dabs pallfal gall W3 Ja 16
16.  Did he thank you as you were leaving? " ’ e 6
6 y y 9 no [J N $ ks cug
2

C-Store.doc




3. APPEARANCE AND BEHAVIOR OF STAFF oS shees Coilisall gl 3
Scores Critical Areas Tkl Ll AN
5| 17. Wasthe staff presentable and well ves X Al foat ey @Y Cuilhsall sedae S 17 5
groomed? Nno O y Sagill Ll
4|18 Washe/she able to communicate to  YES pri e Sl sl Je 108 Galasall NS da 18 4
customer? Nno [ N 050
3|19 Was the staff wearing visible YES pe e jeday dlay 5y cpibadl S A 19 3
nametag? Nno [ ¥ JUowad Sz e pu¥)
ves X A o
5| 20. Was staff courteous / friendly? NO E-] ‘ﬂ; Colilal/pagagy cpid cpibgadl IS Ja 20 |5
4. SERVICE dasdll 4
Scores Critical Areas Aguladl claall Liai
YES pxd Lealla 3l clatiall g ol sl S Ja .21

21. Were the items and ingredients you 0ol 5l 5 )8 sia
ordered available for purchase? require . s e
3 comment when marked ‘No’ no O ¥ grasill (o2 MY ALY s 1Y) 3

NA [ iy
a3 i) o sall maan (ysibagall ST b 22
22. Did the staff scan all the purchased YES axd # ot u}ﬁfﬁum Wl 1o
items? require comment when marked . S S
6 ‘No' C‘w‘m}d\ > Y ‘U\Ay\ s \_\‘\ 6
Nno [ ¥
| COYES e e el s il (S e 23
4 23.  Did the staff place food and nonfood item No~ [ YD Ly Y8 (e g3 il ol 4
in a separate carry bags? i ” T g
NA [ aany fiilise
. launin 4xdy dlic calls (oA aludl
24. Were you charged the correct amount? ~ YES Xl px T ﬁm ".y" ,‘i‘y\é‘ﬁ;%‘ 24
5 require comment when marked ‘No’ asill o Al b ) 5
Nno [ ¥
YES K] o 55 [odind Jems dlle e Jb 25
61 25. Were you offered a receipt voluntarily? ¢ i} N 6
y P Nno [0 ¥ 0 sl
YES i U Slamaa dll diall il sile) s 26
26.  Were you given the correct change? JS w‘-‘:‘*“l‘ Haall Balely ol gall ol8
5 require comment when marked ‘No’ NO D Y Sramaa 5
@..a,.d\ a0 YA calk 1Y)
NA [ gy
3
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Comments: sclBadlall / gatail)
FOR OFFICE USE ONLY Jadd Cuigalf aladiuy
asall Lail Blait! el asl . .
Y . | : s psadil)
% ACTUALSCORE | maximym | Evaluation -t
Inviting Interior A3 ABhial) duila [1
Greetings Glua Al [ cladlf |2
Appearance and Behavior of Staff peSsbuy (il gal) jelia 13
Service daaily |4
TOTAL £ 3aaall
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MAHAWI S/7S 917
ABU DHABI-AL_AIN_ROAD
ADNOCABSST RIBUTION

DHABT
DESCRIPTION Q1Y  PRICE 10TAL
Vitaene C 1,00 4.25 q.2%
Mousy N/A Appl 1,00 3.00 3.0C
Pepsi PET S00M 2.00 2.00
StrepsilsVitaC 1 20.00 20.00
TOTAL 29.25
CASH PAYMENT 50.00
CHANGE , 20.7%-

You were served by Operator 1
DATE 11/06/2012 17:53 T2 S3 01 602¢

THANKS FOR SHOPPING. .







