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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number [ Name Number
(037 [ [ [ 1]
Gender Height Built Spectacles) Beard Mustache] Ethnic Groups
TIM[S | T [M]F |Yes]No][Yes[No|Yes [ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
-DD[ZIDDIDDIED[ED[EEIDIXI O |
EMIRATE ";2:"‘::‘ AbuDhabi | Dubai Sharjah Al Ain g’:"‘:v“a::: Ajman Kﬁ:fm“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alr@l ols | Ilo 510 0|3 ol 4 |14.48 |4 57
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF
VISIT VISIT U
00 ® O O OO o o o O

1. APPROACH

sddaaall gad e.’.ﬁ:n Joe QI8 1

Scores Critical Areas Al Yl AT
YES i PR .-

1. Was signage visible from distance of 500 B 5500 w0 e pedhipda Ml s da T
meters and well maintained? Can be NO [ ¥ kil jeea oSa fam IS Llias,
included only in first run na [ . 3 RPN AP

YES [] .
5|2 Were lights working and in good no [ N sl bus Allay Ay et el gyl cilS da 2 5
condition at the approach? y A CON PR Y
N/A X (ki
ves 0 ‘
5|3 Werethe lights working and in good no [ ¥ b s Alayy Jand el ¥l S da 3 5
condition at the forecourt area? y £ 8 il Ahd Adhaia
N/A Gy
YES ]
4 4. X\(/j;s) filling area / forecourt clean and NO [:l Y i e Al ol /At Ailaia il Js 414
vA [ dﬁ,
YES [
5|5 Werethe driveway and forecourt free of  yq 7] gy o s ol ededihiag Gkl K da 5 o
potholes and well maintained? N Cua JS5 Alaay aall
NA [ o
2. GREETINGS sl fAgadl 2
Scores Critical Areas Lalul) c¥Laa Ltail
ves [ a o
5| 6 Was there any delay in approaching No @Y calagall ol il 4 el gl dia S da 6 5
customers at the fuel pump ¥ £ g8 5l Adua 2ic 3 (e
N/A ik
5| 7. Didthe staff approach the driver side of  YES pr Aga (o Sl (e alagall Bl a7 5
the vehicle? Nno O ¥ ¢l
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Scores Critical Areas WO LAY PR Jalasl
8. Were you greeted in a friendly manner  YES p shaly) 435 4yl ey s il Ada 8
(pleasant feeling)? NO D N $ (z ke
5| If no, please describe behavior: Was it O ot pall sl Coa gy 28 5la oY 13) 5
arrogant, without any expression, normal egle uladll e A el sl
etc.... ?---C"“
YES [
9. Did they request customers to quit oo Bl il 3 e sl palt il Ja 9
4 : No [ v - 4
smoking? v £ cpail)
N/A Gy
YES K] au
10. Did the staff thank you as you were S S L o K3 Cala gl W6 10
5 . No [ v 5
leaving? N ol
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Aoy glia .3
Scores Critical Areas A ) PATH]
5| 11. Was the filling staff presentable and well YES Bl s Y 38 0 Adent Gl ga b S Ja 11 5
groomed? No [J ¥ Sl e
YES [X]
4| 12. Was he able to communicate with No [ v o dealsill e 1508 Cala gl S Ja 12 4
? €y 0
customer? N sl
NvA [ (ki
5| 13 Was the attendant wearing visible YES B lgle ek Wiy o5y Caligd) S Ja 13 5
nametag? Coutp NoT KEAD NAmE, No [J v $z a5 4au
YES [X i
G| 14. Was staff courteous / friendly? & = felabal fopagay salasall S Ja 14 |6
No [ ¥
4, SERVICE daddll 4
[Scores Critical Areas L) NG Llad)
YES [] s _
2| 15. Did he follow the instructions on the no [0 ¥ Bl o 53 pall Clladaill Cala sall ol Ja 15 9
Rahal (Fuel Card)? y ¢ (3585 eda ddlh) Ui
NA ] o
g| 16. Did he confirm and repeat amount and ~ YES P S g s s e Gl all ST .16 6
type of fuel? No [ y fladlina e il
6 17. Did he fuel as per customer’s instructions YES pad - Ozl Sladad o (AN ¢ AB8da 17 6
- Dhs? No [ v sy
5 18. Did he offer to clean windscreen YES [] a8 oy O 8kl a5 Cadais elle e Jda 18 5
voluntarily? (front & back) NO N ¢ (Al e ¥l) Auds
ES ] . ,
5| 19. Were you charged the correct amount? No [] g flaiaia dads @lia ilh A il da 19 15
YES IX] ax
I Siall bl sate b aly ool A
6| 20. Were you given correct change? NO D k4 ? il il slely J'de eléda .20 6
¥ T
| NA [ ey
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Scores Critical Areas

Tl SYaalt Jalast

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

L sl Jsa e glaae 4 cala gall ol 038 Ja 21
Yes [1 e Al S Jla b ki) Fidasall (b Ay 0
No [0 ¥ (Jerdfpls 2 e 51
sl (oa e Ada Yl CulS 1Y
nvAa [X] 5,?‘

5. REST ROOMS

H(pleadl Joull ) A1 Y G5

Scores Critical Areas Agubal) claall Jalaih
ves I ai |
22a. Were they adequately stocked with all no [ P’; 4y 5_pall il linal) apen 3 j¢2e S Ja 222
necessary supplies such as soap? o Sy gball Jie
nA [ by =
YES i
22h. Were they adequately stocked with all g “’: 3y 5 pall Gl vl areny 3 jema oS da 22b
3 necessary supplies such as toilet tissue? NO Sulh il (4099 Jie 3
va O abuy
22¢. Were they adequately stocked with all YES X P e el grans 8 56 ik Ja,22¢
necessary supplies such as paper towels? o [] N 948 ) ol adliall Jia
(paper towels are not required where fully Ciliina 8 die dygllas e 448 )50 cadliall)
operational hand dryers exist) NA O sy (Y1 o
¢ ; Tk Juld) s
23a. Were sinks clean? require comment when YES = . " ,,L}“ . d“ 232
marked ‘No’ o O v sl o2 YT ALY il Y
na [ ssiy
i Saighai Uil
23b. Were mirrors clean? require comment YES E px _al ,,Q,, R \:‘?: uéﬁ -23b
when marked ‘No’ no OO ¥ cra sl o2 YT A S )
na [ sy
v ; faslas syl Clddae il
23c. Were hand dryers clean? require comment YES o S i ‘é:i;, . L;}I\ ulsﬁ -23c
3 when marked ‘No’ o O ¥ gl 2 M A iR 1 3
na [ smsy
" = Taihi () sl clile o
23d. Were dispensers clean? require comment YES o . \ o ,,y,l, . \;L: . \é"‘h\ 23d
when marked ‘No’ no O b grasll g2 YT AN QS )
nva [ sshuy
ves I oo
23e. Were toilets and urinals clean? NO I:] ¥ ik Jal Akl culS Ja 236
na [ sny
3 [FERRINPAVIEK
2 24a. Were doors clean?require comment when YES m pr o gt 5 ) L:u.\s dh 24a 12
marked ‘No’ no O ¥ gl o2 MY A S
na O sy
ves B
24b. Were walls clean? no O ¥ faadar asll cilS Ja 24b
na [ akiy
ves Xl o
24c. Were ceiling clean? no O ¥ geadas Catull S Ja 24c
na [ sdy
YES pai
24d. Were vents clean? Nno OO ¥ aada Ll S Ja 24d
na O sy
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Scores Critical Areas At ¥l Jalais
R e5a it - DK -
24e. Were floors clean? ves K] P 2 m%,;?‘fii}ﬁsg% ‘.24e
require comment when marked ‘No’ no [ ¥ C‘f“"“" e T Ay s )
NA [ sy
YES pad
24f. Were baseboards clean? Nno [ ¥ $aia saclill &~ ol lailadl 50 calS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? NO D Y Saudai a3l S Ja .24g
NA [ sy
YES o
25a. Were trash containers clean? No [0 0¥ fagylas Aalaill il gla culS Ja 253
5 NA [ 3biy 5
YES X
25b. Were trash containers not overflowing? NO D Y faild e dalaill culyda culS Ja 25h
NA [ by y
YES pad o ]
2 26. Was the restroom smelling clean & fresh NO D N (;i OsY) Adaday Aadas slaall 4l cil Ja 26 2
(without any offensive odor)? feleall 8 4 S dail
NA [ shiy
;o US Jend el 8 Gl il poen culS Ja
27. Were all the facilities inside the restroom in YES m p f v o= ?ﬁ 27
good working condition? v INTY et
2 require comment when marked ‘No’ no [1 ¥ sl em o Y" Ada Yl calS 1y | 2
NA [ skyy
YES i 8(5) wiadai anadll Aeld G Lise S b
28. Was the Mosque premises clean? IX f ()_ )3'“ j "‘;:Liﬁ L,is E‘T 28
2 require comment when marked ‘No’ Nno [ ¥ & X TR RN 2
NA [ sy
Comments: scutBadlall / galll
(A 1oRs  poeaR ING Npme . TAYy Bor  (oud NPT _RERD  Neme
FOR OFFICE USE ONLY JaBd Cgalf pladiuy
Uesall Blaill (Ll S 1 aalf . "
9 : 1 : : il
% | ACTUAL SCORE| maxmum | EValuation i
Approach st s a8l /iye b EYI | 1
Greetings and Initial Checks AW Sl y cam il | 2
Appearance and Behavior of Staff Cibgall sluy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el y laleall - dilladll | 5
TOTAL £ saaall
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SERIAL NO.

(1]0]2

 CASH RECEIPT .
. Date_:1Ha~,12V 15;51{ ol lserit A

el 0 0 it |
MBI QY PREE AN
RUTE SR X" R Y- S X

TOTAL : DHS 58.00

TI:AN0 Bate: O

[N

- Signature:

THANK YOU FOR SHOPPING
AL SRADA F/S - 918







