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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
20\5 Name Number | Name Number | Name Number
ﬂAMqIZaquMM.MLl |
Gender Height Built _ [Bpectacley  Beard | Mustache| Ethnic Groups
M]F JTIM]S]T [MIF ['Yes [ No [ Yes | No | Yes | No [indian [Pakistani|Filipino [Expat. Arabs|[ Others:
ROKOOODORORROOK XK O O O O
EMIRATE ﬁ::‘;;" AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ: Aman | RasA | Fujairah
O DY O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql Fl eJgl=zlol 5lo | 2151 o[ F 420 Q4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsm T O 0| Ve 0O O O O O .
1. APPROACH sidaaal) gad 238 [ ol AN 1
Scores Critical Areas FI I AN PON AT
1. Was signage visible from distance of 500 ves X o e 500 3 e e dfijeda Ml culSds 1
meters and well maintained? Can be No [ ¥ (&8 haid & jaa (Sas fan iy ilaay
included only in first run nAa [T s ¥ ERESN AN
YES pad
|2 Were lights working and in good Nno [0 ¥ s Allay A5 Jasd sl sl S a2 2
condition at the approach? g SO (el Y
N/A D by
Vsl |
| 3. Werethe lights working and in good no [0 ¥ b s Alayy Jand el gl S Ja 3 2
condition at the forecourt area? N €3 48 gl At Aaaia
| A [ g '
ves i
4 4. z\é';’s) filling area / forecourt clean and NO D Y fi e Al Ll Aiedl) dilaia cuiS B 44
na O gl
YES Py
5|8 Were the driveway and forecourt freeof yo [y ©° QA adgl ededibiag Bkl S da L5 2
potholes and well maintained? N fam JS5 Alaay ial)
NA O gy
2. GREETINGS ca il fiadll (2
Scores Critical Areas Lol VL) Jalas
vyes [1 o
6. Was there any delay in approaching v cali gall ool i) 8 als gl ellia (IS da 6
5 NO |¥X ¥ bt s 5
customers at the fuel pump N a8 gl Adima die bl (e
NA O g
5| 7- Didthe staff approach the driver side of  YES Y A e &S dl o cabigdl @l Ja 7 5
the vehicle? Nno [0 N ¢ bl
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Scores Critical Areas At ¥ BRI ]
8. Were you greeted in a friendly manner ~ YES pai csllb) Wl bl sde 8
(pleasant feeling)? Nno [J v (e
5| If no, please describe behavior: Was it OIS b rals gl @ sl Ciua g 8 Sl Y 1Y 5
arrogant, without any expression, normal sgale pladll e Jla ¢ oalh Caaty
etc.... e
YES []
9. Did they request customers to quit o Gl Gl e o sbagall Gl Ja 9
4 . No [0 ¥ - 4
smoking? g fepaadll
N/A @ ekl
YES [X]
10. Did the staff thank you as you were alad S Ly & S Cala gl A6 o 10
5 h No [ ¥ 5
leaving? v $OlKall
N/A D ekl
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cmbld gall & glu g e 3
Scores Critical Areas PO I, L2 PO Jalast
5| 11 Was the filling staff presentable and well YES B @Y 085l Aias il ga yedae (S Ja 11 5
groomed? No [ N SLasl/ L o g
YES ] )
12. Was he able to communicate with oo dual gill e 08 Galagall IS Ja 12
4 No [ ¥ ) 4
customer? y fos
NA [ iy
5| 13- Was the attendant wearing visible YES B i b el @y Gabsall (S da 13 5
nametag? $ gain g3 4l
9 No [ Y caut read Hae heud >
. YES [ o : ).
6| 14. Was staff courteous / friendly? feladal /opagag sibgdl S0 14 |6
No [ ¥
4. SERVICE sdaadl 4
Scores Critical Areas Lol ¥l L
YES [] a
o| 15. Did he follow the instructions on the No [J ¥ Alday e 33 ga gall ilaidatll il gl 281 O 15 2
Rahal (Fuel Card)? g ¢ (a8 ede dilay) Ja
NA [d i
6| 16- Did he confirm and repeat amount and YES P S adll e iy daS e cabisall T o 16 6
type of fuel? No [ ¥ Petladlins o @l
6| 17 Did he fuel as per customer’s instructions YES K] - O A laddald cava () AN edar B o 17 6
- Dhs? NO D ¥ RPN
5| 18. Did he offer to clean windscreen YES X] ol e ) ey ki dile e Ja 18 5
voluntarily? (front & back) No [0 ¥ $ (silad g alaVl) dnis
ES B e L .
5| 19. Were you charged the correct amount? No [ g flaimin 4ads dia calls (g3l Audi Ja 19 (5
YES [] au w n
iy Al aluadl salels cals gall @
6] 20. Were you given correct change? Nno O v ¢ ghall = }A(, ¢ 20 6
nA K
2
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Scores Critical Areas

IS REAN POR)

21. Did he provide information about any
promotions at Service Station? (only in
case of active promatian) require
comment when marked ‘Yes'

ves []

no O ¥

nA X gul

UA,JA\ U ol shaa 4 ala gall ll 038 Ja 21
s oS Jla A Ladd) fidasall 4 Ay s i)
(bl ld 2o 51

c}.’a;ﬂ\ PEGTRPTy ey el 1y

5. REST ROOMS

(plaalt Jeyll 5i) dai M Cis 5

Scores Critical Areas FII (RO POL Lataill
_ ves X L o
22a. Were they adequately stocked with all O v 3y gyl e Sl aran 3 jee <uilS Ja 223
necessary supplies such as soap? NO o gikall Jia
A [ ssuy B
22b. Were they adequately stocked with all . pd 4y 5 pealt e Jesall arans 3 jeme CilS Ja 220
3 o O v
necessary supplies such as toilet tissue? D uJ\ 9l (599 Sia
akady ¥
22¢. Were they adequately stocked with all es D Bosa e il gpans 8 Je2e <ailS Ja 226
necessary supplies such as paper towels? D ¥ *‘4.:3 gl Adliadl Jie
(paper towels are not required where fully Clidae g8 die Ayglha e 444l Casliall)
operational hand dryers exist) D Gl ¥ (A
faaadsy Jubedl calls
23a. Were sinks clean? require comment when M ¢ o ) ,,‘y,, ‘2:\_\\1\ “:uts“y‘ -23a
marked ‘No’ o O v gt e ) s
A [ ssyy
fadadas Uyl cails
23b. Were mirrors clean? require comment E o o ) "\}" . L::j]\ L*utsﬁ 23b
when marked ‘No’ o OO ¥ gl e T Ayl B Y
El 3y
eaal Al Clidaa CuilS
23c. Were hand dryers clean? require comment D (o o gl i ‘éf;, fb;“ L:utsﬁ 23c
3 when marked ‘No’ o O =« gl e YT el SR
A B sy
0aaulai oy eliall liSle
23d. Were dispensers clean? require comment m prd L. ‘ o N ‘f\;\ﬂ fuéﬁ 23d
when marked ‘No’ o O ¥ sl g2 YT Al SR )
A O ssyy
s X e
23e. Were toilets and urinals clean? o O ¥ ik ) Al il Ja 23e
A [ sy
s.—- . l. - A -
2 24a. Were doors clean?require comment when m o Ll ':Y" ‘.—t’;: ‘fuéﬁ 24a
marked ‘No’ o 0 v gl (o2 YT Al 2B )
El 33y
=
24b. Were walls clean? D N il el culS Ja . 24b
A [ sy
Es 4 e
24¢. Were ceiling clean? o v Pk Cinndl JS Ja .24c
A [ sy
s e
24d. Were vents clean? o O \; $hiylas ML S Ja . 24d
NIA O e
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Scores Critical Areas Ll ¥l PAH]
24e. Were floors clean? ves B . " ,,"’,‘,’"‘f |\Q—5§Lgd:|'24e
require comment when marked ‘No’ Nno [ ¥ g sl (o2 MY LY calS 1Y

NA O sy
YES o
24f. Were baseboards clean? NO N $agulas saeldll # o fliladl ) ) 3 cuilS Ja 24f
NA [ sy
ves X o
24g. Were grout clean? no O k] faudas LG oS da 249
NA [ sy
YEs X
25a. Were trash containers clean? No [ ¥ il bl iy da S o 253
9 NA [ sbiy )
Yes I
25b. Were trash containers not overflowing? No [ ¥ flald e Al clda il Ja 25h
NA [ sy
YES B o ]
2 26. Was the restroom smelling clean & fresh no [] N sl s) Adiaiay Aiydas plaall dadl; CulS Ja 26 2
(without any offensive odor)? plandl 8 Agy S dadl
NA [ sbiy
; 5 Jand dlaall i O pugadl) ppen il
27. Were all the facilities inside the restroom in YES e 5 Gl f Sl gom vi 2
good working condition? o T 5 LN e
2 require comment when marked ‘No’ no [ ¥ sl o YT ALY s 1y | 2
NA [ 3biy
X ; £(3) wiudas aancdll deli 4 ae S
28. Was the Mosque premises clean? YES 12 L ()_ }3’“ i ..;: Lifj"ft.is ‘:j: 28
2 require comment when marked ‘No’ NO D ¥ & S it 2
NA [T sbkiy
Comments: silBadlalf / gatatll
FOR OFFICE USE ONLY Jaid Ciigalf aladiuy
o AUpesal) BEL [ BED  Je sal) I i
% | ACTUAL SCORE| maximum | Ev@luation: P
Approach idasnall sad 081l /ge il B8Y) | 4
Greetings and Initial Checks LY cilSpaally cua 3 [ 2
Appearance and Behavior of Staff Ol gall glung yedaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque davally Sleleal) — ddaill | 5
TOTAL £ ganall
4
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