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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &

[ < wemarat | [ <5950 Eppco/Enoc | [A @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
2022 | Zara oot | oam ot Wovao (9141 (g12])
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M]F |TIM]S|T IMIF [Yes[NojYes| No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOROORORKROR O O 0O O
EMIRATE v;::?i;n Abu Dhabi Dubai Sharjah Al Ain g':;‘a:: Ajman Kh:ismAIah Fujairah
O X O O O O O 1 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol gl |7 olb K 20 |60 o3 o |12 |wisb|H:09

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT D D D D

Saturday | Sunday I Monday ‘ Tuesday [ Wednesday] Thursday I Friday

DAY OF

vst | 0 O O ® 0O 0O 0O

1. APPROACH AND CLEANLINESS

BB 5 By 1

Scores Critical Areas Dbt et Jalasly
1. Was there proper sign to the Car Wash ~ YES P e dakie o AVl Aaal 5 A8Y s cilS da A
bay? No [y el )

. A8 1n 3 At ol o] o 4kt
2. Was the Car Wash area clean and tidy? ~ YES p e " uJL“:J " eyl e ,:ﬁ“h 2
4 require comment when marked ‘No’ gl (MY Y s ) 4
Nno [ v
2.  GREETINGS AND INITIAL CHECKS ALY ciludall g qun 3l L2
Scores Critical Areas dpulul el Llail
o ik gl ot B 3 pals o @lia S Y
3. Was there any delay in approaching vEs [ = n bl QLU 2 B Q,U,L‘jf 3
customers? require comment when L. . o e i
S marked ‘Yes' sl o p e e Yl S 1 S
) NO ¥
4. Were you greeted in a friendly manner ~ YES K

(pleasant feeling)?

¢ da o stul) 405 48 JELPRURTINGvi | A
no [0y (ot sl H35 38k b cun Al S da 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

il S b tilisall dglu caim g i Tla, YY) | g
?__.é_“ ‘L_EJL‘; s‘);x.‘:\:_'mun;jﬁ &)3)5.“_.\

5a. Did the attendant check whether your car
has a sunroof?

ves [1 . .
no [ . 339 je il kS 1Y) Lad ala sl (3353 Ja Ba

N/A Gkl ¥

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YEs [ ]
NOo [ g ool el clal cilisdl oz Os b
il 8 dad Ll S Jls

NA [ ki
g | 6 Did the attendant inform you aboutthe ~ YES X o £ Joud! e o sm il sl ikl a6 | 6
price of car wash? no [0 v R e :
7. Did the attendant inspect your car for any ves [X] ard P& s TG TS 5
! S Al agag ge GEaill i el JE J8 7
4 ;gLeE?tches, damages or dents and inform NO D v Sl 2D ol s (g s el 4
1 +
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Scores Critical Areas At ¥Laalt Llash
5 | 8. Did he guide your vehicle for positioning at YES B GEY il Gl I el il a8 5
the stopper? No [ y 5kl
9. Did the staff thank you as you were YES pad - g och s
6 leaving? o OO0 v i polie oal o S Gl sl 3 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gal) gl g A 3
Scores Critical Areas Al Ll A1)
10. Was the uniform of the attendant neat and YES 3 C ey
3 tidy? NO D ?:; NEEPYS t‘:“‘ <aly gall Ll osda 1013
3 11. Was the attendant wearing visible YES X Ml lle el Al gy calagall IS a1 3
nametag? No [ N Noa 7 sia s
12. Was h vEs I e \
. Was he able to communicate with - . P .
3 customer? Nno [J Vo sl e deal gl e )08 Gala gl US s 12 (3
NA [ sbuy
YES X i
5| 13. Was staff courteous / friendly? NO ": Toldlal /opaga5 oy sibsall IS Ja 13 | 5
4. SERVICE il 4
Scores Critical Areas A c Lol Lia
4 | 14. After car wash, did he guide you to the YES B b sall ol Ja G lndl st e cleBYT any 14 4
vacuum bay? Nno [ N 95l Candiig ene (< N e 53
. , YES pad ‘
3| " oo oo e e (S s ains s |
any? NIA r‘ édh:u Y Y\AJ};) dLA ‘éﬁ :\.A;\sj‘ w‘ émShM}
A Cmmar
YES i .
4| 16. Did any attendant offer you seating? NO g ?’: e Guglall G S il i el 58 Ja 16 [ 4
YES X] s _ »
5 | 17. Did attendants wipe your car dry to your no [ N Sy s A g peanay il sall Qi Ja 17 5
satisfaction? |:| s 40 1 5ald Lee "Lnial i
N/A Gais ¥
18. Did attendants clean all the glasses and ~ YES X i bl sall s o 50 A8S Cadatiy () gils sl 3 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1 L Lol i€ IS Jaldl e 5
satisfaction? NIA D ki y S
YES pd o
3 | 19. Did the attendant offer to empty the no [J g ooy b i o5 Y Gabgall (e Ja 19 3
ashtray and clean it? ¢ ol Aadia
NA [ sbuy
L , o YES I
20. Was the interior vacuuming and cleaning s 85 8 el LIl Gl o
4 of fascia (dashboard) done to your total  NO [ ] Y h’{, P ‘55 L e Ja .20 4
satisfaction? NA [ skuy Pl Talal aa y JS Aala1 3 Y
YES X
IAGal &l LY 48K ety |gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ e ): ‘fu‘ 21 4
NA [ sk vy '
YES [
1| 22. Were you offered a receipt voluntarily? NO D b LGS 5, 508 /D) Jeay dlile e da 22 (1
NA [ sbuy
2 +

Car Wash.doc




3 +
5. REST ROOMS AND MOSQUE - apadll g (alaad) [l g5) Aal ) Gt 5
Scores Critical Areas . Al ¥l Jlail
YES ;
23a. Were they adequately stocked with all 0 ?‘; e Yl azen 5 3¢ <ilS Ja 238
necessary supplies such as soap? NO fogball Jia &y ;5 puall
nva O sy =
YES ;
23b. Were they adequately stocked with all O (";' Cile Yliaall aaany 5 jeae <iS Ja 23b
3 necessary supplies such as toilet tissue? NO cudl il (3 Jia Ay g pucall 3
toilet tissue . 5
va O oy
23c. Were they adequately stocked with all necessary YES o Q\{M‘ e e S Ja 23c
supplies such as paper towels? (paper towels yo  [] v A48 ol Bdliadl (Jie &y )y puall
are not required where fully operational hand — SAgiaie Aygllae e A4 50 Calliall)
dryers exist) N/A Gabisy (Y A i
. (l" R I . -
24a. Were sinks clean? YES m px Ll ks f};w\l::(\ls flis ‘."243
require comment when marked ‘No’ no O y e e ALY s
nva O iy
: Thk Ud cok s 24D
24b. Were mirrors clean? YES m o . )1“ llyujf;j;g—yﬁ S 1)
require comment when marked ‘No’ no [ y e T :
nva O sy
. (\" s Yes A PR u
24c. Were hand dryers clean? ves [X P MJT "s*w;\j}?‘f‘z} \\Sf‘g . "240
3 require comment when marked ‘No’ no [ y  ceesl e YT ALY s ) 3
nva [ gy
D Ak (sl S o
24d. Were dispensers clean? YES px O “”9 " tfﬁtu\\sd; I "24d
require comment when marked ‘No’ no O Y gl o MY Y cals )
nva [ iy
ves K]
24e. Were toilets and urinals clean? NO D ¥ fagglay Jeall Akl cil€ Ja 246
na O sy
. eaa.lns : Ol
2 25a. Were doors clean? YES X o Gl ks ;_‘\fNL n JA ' 25212
require comment when marked no [ b gl o2 MY Y S )
No na O sy
YES pi
25b. Were walls clean? No [ ¥ ik glawll cilS Js 25b
nva O iy
ves B
25¢. Were ceiling clean? Nno [ ¥ fuiulai il oS s . 25¢
nva O sy
YES prd
25d. Were vents clean? NO N cdadas Ml cailS Ja 25
na O ey
25e. Were floors clean? YES [Xl px Ll M"&"‘;:}’%ﬂ‘ U\Sd‘s -25e
require comment when marked no [ ¥ gl o2 MY Ay cals 1Y)
No na OO ey
ves Kl
25f. Were baseboards clean? Nno O Y i sl & ) /il )50 clS Ja 25f
nAa [ sy
3
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Scores Critical Areas Lt ¥ Laall oty
YES pad
25g. Were grout clean? no O y Sl L olS s 25g
NA [ sy
YES pd
26a. Were trash containers clean? NO D Y ik dalaill @yl i< Ja 264
2 NA [T gy )
ves X
26b. Were trash containers not overflowing? No [ ¥ flali je Ll wlda S Ja 26
NA [ abyy
YES X _
2 27. Was the restroom smelling clean & fresh NO D v Gs%) Adinie g Adghai slaall A3 CuilS Ja 27 2
(without any offensive odor)? Flelaadl (8 dgy S Asit )
NA [ @by ”

i 5 alasd) 4 il gl 2ilS
28. Were all the facilities inside the restroom in YES @ P Josd ¢ @ St e il Ja 28
¥

. o T J<iy
good working condition? - NI NPT
2 require comment when marked ‘No’ no [ el o2 MY e s 1y 12

NA [0 Gy
¢ S 0(5) Gk daaall Aeli e S
29. Was the Mosque premises clean? YES e (5) ,Al e "i{"ﬁ%l JA‘SZIQ\
2 require comment when marked ‘No’ No [ N e 2 e )
NA [ Ghiy
Comments: s UBadlall / galeilf
FOR OFFICE USE ONLY Lagd uiall ?1.1;.\...." Y
Al Liail) L&l ey sl .
o 2 ion: gl
Yo ACTUAL SCORE MAXiMum | Evaluation o
Approach and Cleantiness dallailt o cal Y1 |1

Greetings and Initial Checks | s¥) cilSuiadly cam gll [2
Appearance and Behavior of b sl sy ehe |3

Staff
Service .03l (4
Cleanliness - Restroom and Cilelealt — datdaill 5
Mosque Al g
TOTAL £ gaall
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MAHAWTL S/S 917
ABU DHARI-AL AILIN RKOAD
ADNOC DISTRIBUTION
ABU DHABTI

DESCRIPT [ON OfY  PRICE TOTAL
Automatic C/W 30.00 30,00
TOTAL 30.00
CASH PAYMENIT 30,00

xx COPY xw

You were served hy Operator 1
DATE 19/06/2012 11:08 2 52 01 &3

THANKS MOR SHOPPING . .

SERIAL NO.







