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0|1

1 i
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T

DQUL«! Emarat / D & )/ S Eppco / Enoc / Ed)&a\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
\§ Radn e, e | 2 [Thelan] [ 1| | |
Gender Height Built __ [pectacles Beard | Mustache] Ethnic Groups
TIM IS [T [MJF Jves[No|Yes{No[Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDDEDEDDIEDD@-D O O O
EMIRATE V;:;‘Iz'n“ Abu Dhabi |  Dubai Sharjah Al Ain oy | Aiman as M | Fuiairah
O X O O O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o ANl o> 1260 |slo [ ol loll Ny ll20)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT 0O O O wsir | O O O O O 3% O
1. APPROACH idaaall gai 38001 fcs Y1 1
Scores Critical Areas bl YLl Jalaih
YES X . T .

1. Was signage visible from distance of 500 S B 5500 e e dasll S da
meters and well maintained? Can be no [J ¥ o it Wb poa (S T JSy Ulaa s
included only in first run v

u y in first r N SV 8Tl sl
ves [] ?u .
2. Were lights working and in good Al sua Ay 4 Jani el pa¥l lS a2
2 ! Nno [ ¥ . 2
condition at the approach? N Sl (e _BYY
NA B o '
YEs [0 w (
2|3 Were the lights working and in good no [ N Gsua Alayy Jari sl gy S o3 5
condition at the forecourt area? y €348 gl At dshaia
N/A b
YES [ =
4 4, :/I\(/j)a/’s’ filling area / forecourt clean and NO D N €A ja g s Ll [Abeal) Ailaie S Ja 4 |4
NA [ 5,53
YES[A
5|5 Werethe driveway and forecourt free of o [ gy o Wl addll ededihiag @bl g8 da 5 2
potholes and well maintained? N faa JS Alaay iall
NA [ o
2. GREETINGS towa il Al 2
Scores Critical Areas Al el Jalaily
YES [] ‘
6. Was there any delay in approaching cab el gt 4 il el K a6
5 NoO [ ¥ @ FEEE 5
customers at the fuel pump 348 gl Adina i L e
Y o
NA OO g
5| 7. Did the staff approach the driver side of YES prd L 0o A8l (e alagall Bl a7
the vehicle? NO D ¥ ¢ il 5
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Scores Critical Areas Dbl YLl PATH]
8. Were you greeted in a friendly manner ~ YES pri bl 435 46k el a3l Sds 8
(pleasant feeling)? NO D v ¢ (z e
5 | If no, please describe behavior: Was it O da il sl sl i o Sla Y 1) 5
arrogant, without any expression, normal sgale ¢ utatll e A ¢ all caaly
etc.... s:___c-_n
YES []
4|9 Didthey request customers to quit Nno [] gy  oe sl Gl e psilasall Wl a9 4
smoking? v $ ol
YES axd
10. Did the staff thank you as you were RS i e ol Ky Cala pall 63 Ja 10
5 . No [ v 5
leaving? N O
NA O Lu
3.  APPEARANCE AND BEHAVIOR OF STAFF ol pall A glurg selia 3
Scores Critical Areas Dbl YLl Jatail
5| 11. Was the filling staff presentable and well YES p (Y 248 gl A Calaga yedae S b 11 5
groomed? No [ y i/l e s
YES [
4| 12- Was he able to communicate with no [J v o deal gl e 1508 Cals gall oS db 12 4
customer? N 050
VA O s,
5| 13. Was the attendant wearing visible YES B s e el dal s sl IS s 13 5
? ! ’ . ¢ .
YES ]
6| 14. Was staff courteous / friendly? >4 #~ Selihal frpmagas osilaedl K da 14 |6
Nno [J ¥
4, SERVICE aadll 4
Scores Critical Areas At Yigalt PR
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ak e 53 g gl Gladaill Cali gall w81 Ja 15 5
Rahal (Fuel Card)? _ v ¢ (a8l eda ABlhy) Jn
NA [ L
g| 16. Did he confirm and repeat amountand ~ YES P Syl g A e Galhsall ST 16 6
type of fuel? No [ y flrabise e el
gl 17- Did he fuel as per customer’s instructions YES pd - Ol Cladal caa 30 eday A8 8 17 6
- Dhs? No [0 ¥ LIPS
5| 18 Did he offer to clean windscreen YES i s Oe bl 2lay Calati dlle (i je Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (ilad s (ola¥1) i
YES 3 .
5] 19. Were you charged the correct amount? NO E ?’;‘ lanaia 4xdy @i il A él,\.dl Jda 1915
YES [1 .
: Ja Scall aliall salel Cals gall 8
6| 20. Were you given correct change? No [] ¥ ¢ bl aall e }A(. e da .20 6
¥ Y
N/A b
2

forecourt.doc




1]
¢
+ 3 + o+
Scores Critical Areas PO EON Jaldst
. | s e shee Al il gall sl 8 Ja 21
3 5o
21. Did he provide information about any ves [0 u:&*“s & L) ¢ \ ¢ \
. . . ; OS Jla (b Jaid) Fdaadl) (8 A5
promotions at Service Station? (only in w3 i
case of active promotion) require NO D ¥ i ( "/?‘ ) URe S i
comment when marked ‘Yes' sl o ead" AN S 1Y
b
NA B
5. REST ROOMS ;(eCuS\ ) 59) ial e .5
Scores Critical Areas Lgulaad) Yaal) Ja\as
YES '
22a. Were they adequately stocked with all 0 ?: gy gl e jliuall azens °.)«-* i Ja 223
necessary supplies such as soap? NO Gdall Jia
na [ siy
ves B
22b. Were they adequately stocked with all EI P’: 3y gyeiall e el araa B jea oS da .22b
3 necessary supplies such as toilet tissue? NO uﬂ\}d\ iy Jie 3
va O sy
22¢. Were they adequately stocked with all YES e ) g_pall e jlisad) aseny 8 eae S Ja 22¢
necessary supplies such as paper towels? yq [] ¥ ?499)33\ hdliall Jie
(paper towels are not required where fully Ciliias A5 vie Ayglae e Ad )6l Calliall)
operational hand dryers exist) A [ sy G 2l
; Saads Julaadll culs
23a. Were sinks clean? require comment when YES IE pr o ) ':Y" 91.\1‘ w‘sﬁ 232
marked ‘No’ no OO ¥ gl YT ALY Cls
na [ swiy
23b. Were mirrors clean? require comment YES pd 2l S'u '.; LI\‘:A: uéﬁ 230
when marked ‘No’ no O ¥ gl o MY ALY S )
Nna [ ssuy
23c. Were hand dryers clean? require comment YES . i L ’ “5,?”,: U\Sm . ,\5 dA -23¢
3 when marked ‘No’ o OO ¥ g sl (o MY AR s 3
nvA [ skiy
X 5 faadas ClSle
23d. Were dispensers clean? require comment YES pr ' ‘“&'—‘ uﬁ‘-‘-'él"l - LSl B .LS dm -23d
when marked ‘No’ o O ¥ gl o MY ALY S
va [ sauy
ves A
23e. Were toilets and urinals clean? no OO ¥ i o) 284 cils Ja 23e
na [ sssy
2 24a. Were doors clean?require comment when YES Ig i L. oﬁ T‘“’m uﬁ “h 24a |2
marked ‘No’ NO D y c—,‘m}ﬁ‘ o YT ALY Cals 1)
NIA El FRRAN
YES o
24b. Were walls clean? NO D Y faidas el CalS Ja 24b
NA [ sbiy
ves A s
24c. Were ceiling clean? NO D ¥ Saadas caandl S Ja 24c¢
nA [ sy
ves &
24d. Were vents clean? Nno OO ¥ il il culS Ja  24d
A [ sy

3
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Scores Critical Areas Ll e BRI
24e. Were floors clean? YES pai ik Ql“‘f‘Jy‘ S de 24e
require comment when marked ‘No' no O v sl o2 YT Ayl cals 1y
NA [ seyy
ves B
24f. Were baseboards clean? Nno O v A4k sae il 5l /Lailadl 15 cilS Ja 24f
NA [ ey y
YES prd
249. Were grout clean? Nno O v fealss 13U IS Ja . 24g
Nna [ sayy
YES i
25a. Were trash containers clean? No [ ¥ 3 Aalaill il sla calS Ja 253
5 NA [ ki )
YES X pu
25b. Were trash containers not overflowing? No [ ¥ flaaild e dalaill clysta culS Ja 25b
NA [ shsy
YES ]
2| 26. Was the restroom smelling clean & fresh no [0 v o8l 03%) Lnie s Aiglai el Al S Ja 28
(without any offensive odor)? flplanll Adgy SAal 2
NA [ sy ”
;S et bl b o gl o
27. Were all the facilities inside the restroom in YES =4 p S e gland Sl &= ugvi 2
good working condition? . - T
2 require comment when marked ‘No’ no [0 v gl o Y Adayl S 1y | 2
NA [ shiy
. Y s - I.. l - - i . .
28. Was the Mosque premises clean? YES D - ( ), ,“ i "\;:Ls i;;m ué ‘L.JT 28
2 require comment when marked ‘No’ No [0 % S A 2
NA B shiy
Comments: setaanall [ gl
FOR OFFICE USE ONLY Jadd igal aladduy
Upeal) BN [LEW I ) . .
o > Evaluation: Tl
% | ACTUAL SCORE| maximum | EVvaluation
Approach sl g sl /e BV | 1
Greetings and Initial Checks LY Sl cua il | 2
Appearance and Behavior of Staff Olsall Al selaa | 3
Service iedll ] 4
Cleanliness - Restroom and Mosque Sl y Cleleall — dithill | 5
TOTAL £ sanall
+ 4
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