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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
Dabu.\ Emarat / D & 5/ S Eppco / Enoc / <53 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
53¢ | Spca Qeol |Saca |Aesl [Re'ow | I[R[ o]
Gender Height Built _ PBpectacles Beard | Mustache] Ethnic Groups
M ] F [TIM]S | T [MJF |Yes[NoJYes]No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs| Others:
K OOOMOROOROROK O 0O O O
EMIRATE Vé‘:::f):‘ Abu Dhabi |  Dubai Sharjah Al Ain ammer | Aman as M| Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
calt |3 ol € V|8 50 |60 ZAR o |8 |haoghaa ™
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
st T O O 0| e O d O O O O

1. APPROACH “ddaaall gal a53 e ol EYY 1
Scores Critical Areas Aol il Jatasss
ES X -~ a3 .

1. Was signage visible from distance of 500 - 5500 2 e e if e dasll s da 1
meters and well maintained? Can be No [0 o i L s (S T (S Adlang
included only in first run NA [ ERUESNI-APN]

Yes [ ' ‘
2 2. Were lights working and in good no [ e s Allag A 5 Jasl ¢l ¥ S da 2 2
condition at the approach? R CON PP It b
nva [
YES (
2|3 Were the lights working and in good no [ s Ay Jeai el ¥ S da 3 2

condition at the forecourt area? €348 ol Auad Ashaie

£
>
O
i:'.a-z ‘E.%'.z.nf."f.fga.-z }.%‘E-a.a ’E.({E‘Tn&-d k.

YES ]
4 4. X\é?; filing area / forecourt clean and NO D 5 pa g Adlas i) [Adl) Ailaie S S8 4 |4
NnA [
YES ‘
| 5. Were the driveway and forecourt free of o [7] e adla 2@l ede dabiag okl S s 5 5
potholes and well maintained? fua JSds dlian s aadl
nva O
2. GREETINGS sl Al 2
Scores Critical Areas e} ol @i
?‘3 - v . H €
5|6 Was there any delay in approaching Ly absall il 5B A pali i S ds 6 5
customers at the fuel pump ¥ $a48 ol Adiiae 2ie L (e
5| 7. Did the staff approach the driver side of pud A WS el e dbigall B Jb T
the vehicle? N el
+ 1 +
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Scores Critical Areas OO N P AN
8. Were you greeted in a friendly manner  YES [X] s casbuly) 435 48y 5l ol s gl Ada 8
(pleasant feeling)? NO D N $ (zote
5 | If no, please describe behavior: Was it O da il sl gl Ciia g o ‘L“«: Y1y 5
arrogant, without any expression, normal sgle ¢ ulatll e JWa ¢ 5 all Caaly
etc.... £
YES []
9. Did they request customers to quit O Bl LN e bl b da 9
4 ) No [ v o 4
smoking? y sl
NA BT L
YES ]
10. Did the staff thank you as you were AT S Ly o Sy Cala gl GlE Ja 10
5 : No [T v 5
leaving? N RISCW]
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gall Aol y H8e 3
Scores Critical Areas Lty Lol La\as
5| 11. Was the filling staff presentable and well YES K LY 258 gl At ol g Jehe OIS da 11 5
groomed? NOo [J v S/l g
YES [X]
12. Was he able to communicate with o dhal il e 108 Gl sall IS Ja 12
4 Nno [ v . 4
customer? N SOl
NA [ ikl
5| 13- Was the attendant wearing visible YES [ a0 e oy Alay (o p Cala gl S Ja 13 5
nametag? No [] y QOb\A $T 5 51 dadl
YES i
6| 14. Was staff courteous / friendly? X e elalal fopagas 5l gall S Ja 14 |6
Nno [ ¥
4. SERVICE Al 4
[Scores Critical Areas Faul¥) YLl L]
YES [0
2| 15. Did he follow the instructions on the No [0 ¥ Ak e 535 sall el Gali ol ol Ja 15 5
Rahal (Fuel Card)? y ¢ (3585l eda &) Jla
N/A g
g| 16 Did he confirm and repeat amountand ~ YES B Sl e gy RS e Cili gl ST s .16 6
type of fuel? NO D y Sdrdbua e wliy
g| 17- Did he fuel as per customer's instructions YES pu - Ol el s 380 e A8 Ja 17 6
- Dhs? No [ v RPN
5| 18. Did he offer to clean windscreen YES [ a8 s Oa 8okl s Candans Glle wase da 18 5
voluntarily? (front & back e \Le- ¢ fu il LYl g
vz : NO \72\71)(0,‘\041@35(14(, 71\{‘;“ )L@
YES' TR T o =
5| 19. Were you charged the correct amount? lasaia 4xdy dlia il gV il da 19 15
NOo [ ¥
YES []
JSG Lt alia) sale b cals oull A8
6] 20. Were you given correct change? NO D ¥ ¢ il gl salel; }d(, e s .20 6
= y T
N/A s
2
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Scores Critical Areas

Al cNLall Lol

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ol Jm Clashes 4 GBS A 8 Oa 21

ves O w0 0 S s b i) Sidaaall b sy 5

no [0 v (JuadfplE = e s
sl g " Tk S 1Y

N/A § w
5.  REST ROOMS (plaadt [l g3) dal M g 5
Scores Critical Areas Ayl claall PAIH{]
ves A
22a. Were they adequately stocked with all 0 (“; dy s palt e Yluall arens 3 jeae S Ja 223
necessary supplies such as soap? NO o gkall Jia
NA [ sbiy L=
ves [
22b. Were they adequately stocked with all D P:; 5l il il arany B e CilS o 22b
3 necessary supplies such as toilet tissue? NO u,g!\}d\ (3199 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves IR P il Jiuall ageay e Bene <ils Ja.22¢
necessary supplies such as paper towels? no [ v "MSJJ“ cidliad) Jia
(paper towels are not required where fully . Cilidae g5 die dylha e 48 ) 6l Calliall)
operational hand dryers exist) nva X] sy (Y A
; PAaa) Julal il
23a. Were sinks clean? require comment when YES o ol ':Y" fj\;w u-u\;\!: -23a
marked ‘No’ no OO ¥ gt e Al =
na [ sy
; s Ul yall cuils
23b. Were mirrors clean? require comment YES E px o gl ,.y'.. U:AS\ . .\S‘ﬁ -23b
when marked ‘No’ no O v gasia il (o Y AdaY) calS 1Y
na [ sbuy
; faglas s Cldiae S
23c. Were hand dryers clean? require comment YES Zl o =l i ‘éum';, B lASI\ ulsﬁ -23¢
3 when marked ‘No’ no [ ¥ g sl o2 M AaY) S 3
NnA [ smny
: T () ploall Sl il
23d. Were dispensers clean? require comment YES m o \ o N le;ﬁ!l u\sﬁ -23d
when marked ‘No’ no [ ¥ gl o2 YT ALY s
na O iy
ves [X]
23e. Were toilets and urinals clean? no O v Cdigdal Jpall el col Ja 236
NA [ shiy
[N ARUPENIENTS
2 24a. Were doors clean?require comment when YES - i = 53 S 243 |2
marked ‘No’ NO D N c_u‘:_,a.“ = N MBY\ Cauls 1.)\
nva [ sbsy
YES pad
24b. Were walls clean? Nno O ¥ faiai el CuilS Ja 24b
NA [ sy
YES IZI ard
24c¢. Were ceiling clean? NO D ¥ Swday il IS Ja 246
NA [ shuy
ves 4w
24d. Were vents clean? no OO ¥ faaks ML) S Ja 24d
NA [ sbny
3
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Scores Critical Areas Agualay) CLaal) BAIH]
; i il 91 il
24e. Were floors clean? YES e o i ";’"-I\_\\f r‘: 'Lgdt‘:‘.24e
require comment when marked ‘No’ no O ¥ G altabe ¥ s 1)
na [ sayy
ves B
24f. Were baseboards clean? Nno [ ¥ fahi saeldll > o faitall i cilS Ja  24f
Nva [ sy
ves [X
24g. Were grout clean? no OOy Sl LU oS Ja 249
A [ sy
Yes [0 s
25a. Were trash containers clean? NO D ¥ fhidas daladll Gy gla il Ja 253
) NA [ sbiy )
YES [
25b. Were trash containers not overflowing? No [ ¥ flald pe dalaall cbgla il Ja 25h
NA [ sk
YES [ L .
2 26. Was the restroom smelling clean & fresh NO D ¥ gl Q) Adimia g Addai oleall a8 S Ja 26 2
(without any offensive odor)? {PVEN i E PR S PR )
NA [ sy
i S Jead el 8 il el paem <8 b
27. Were all the facilities inside the restroom in YES pr ’ f M &= G:;L: 27
good working condition? . Y 3 1 e € 1
2 require comment when marked ‘No’ no [ ¥ Tl (o2 MY eyl a1 | 2
NA [ sk
YE (3} caghai anudll Aeld i e oS
28. Was the Mosque premises clean? s 3 e~ (). J:;“ | ,.;T;_‘iﬁ 9\5 ‘JT 28
2 require comment when marked ‘No’ No [ v & A SRR 2
NA [ 3kuy
Comments: relBadtall / gadadl)
FOR OFFICE USE ONLY JaBd (agqlf aladiuy
Apecall LAY LGN oY) aal) . ;
[+] . . . ]
% | ACTUAL SCORE| maXimum | EValuation st
Approach ool gad @il foge ol BYH | 9
Greetings and Initial Checks LY Sl y cya | 2
Appearance and Behavior of Staff b el Aolug yedaa |3
Service deill 4
Cleanliness - Restroom and Mosque Sasally Gilalesll - ddllailh | 5
TOTAL £ saaall
£ + 4 5
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~ ADNOC:Distribution
o e ssen
AEUORS1-H AIN OAD TE:E2-5821971

CASH RECEIPT
bate ; 18-0-12 19:%% User ¢ ]

Uehicle § B Pung ;1

PROVUCT fuaniiTy PRICE AHOUNT

Uie-95 49,668 1.7 59.40
TUIRL : DHS 50.00

TID: 1000917468 Batch: @

Sgmtwe:

THANK Yus 1UR SHOPYING
Hatal 525917
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