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DCJU\»! Emarat [ O aws Eppco / Enoc | B4 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
‘ Name Number | Name Number | Name Number
2o B Swe, 2006 Raucrs 1240l o \ NN
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
TF [T M]S| T IMJF |Yes|NoJYes]No|Yes] No Jindian [Pakistani|Filipino [Expat. Arabs] Others:
IDBDDIDDDIDEDIDD O O
EMIRATE "F‘::;‘Iz': AbuDhabi |  Dubai Sharjah Al Ain g’:v’v“a:: Ajman K'::fm“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oaVN [ H olaloelr [2lu | o ol2 %2\ \3:>
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday ‘ Monday I Tuesday IWednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
T O O KO wst | [0 O O O O O |
1. APPROACH AND CLEANLINESS :u\.ﬁﬂb s,abﬁ‘g\ A1
Scores Critical Areas Al ¥l Jalailt
YES ea-
1. Was there proper sign to the Lube no [ dibiae e AV daialjiagd s (S da 1
changing bay? pGATI\  OYE S
nva O ym
. YES o
3 2 gs:;;zé%be changing area clean and NO D S e Aid cu il yeatdibie el Ja 2 |3
nva [ ssuy
YES o . o
4|3 Was there any oil leaking and fallingon = q e ae gy cuill cui gl dla Gl da 3 4
to the floor of the lube bay ? Sy 3l st Asdaia (A )Y
Na [ sy ?
YES oy
21 4. Were the waiting area and table clean? NO [] ¥ faaudas Al Ul y Uany) dahie culS Ja 4|2
nAa [ ki
o the tolevicion - YES pad
2 5. woariitwge?te evision in the waiting room Nno [ Y Y A b Jae (i oS g 512
A [ ks
ves @~ ..
6. Was the board displaying complimentary . q Al lgle jelas Sl Aasll oS da 6
services neat and clean? CAikad 5 A0 e dlsall Cilaaall
na [ sy '
2.  GREETINGS AND INITIAL CHECKS A N Clndall g cua 12
Scores Critical Areas L) YLaal) LA
3|7~ Was there any delay in approaching ves [ o e/ ) & pali ol dia S a7 3
customers? NO E M) oLl ead (ol gall
8. Were you greeted in a friendly manner ~ YES D4 @ Galuly) 43,48y ol s il 23 a8
(pleasant feeling)? Nno [ ¥ ¢ (zok
) < bl gall & gl Coim g a8 Tla ) (Y D)
5| If no, please describe behavior: Was it © i: ij . )L; j;‘: ° ).‘ 15
arrogant, without any expression, normal e pladll e JA 5 2l ;—hﬂ;j
etc.....
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Scores Critical Areas Sl citaall PAH{]
9. Did he guide your vehicle for positioning  ygs X : Liadl Sl 3 bl b Cals oddf A6
3 at the stopper and asked you to switch & ~ :“ oo "“ .J o ubyd & dﬁ -9 3
the engine off? Nno [ ¥ fad ik of e Gl g 5l Glisy
10. When asked by customer, was the s S o cdreadl (e als gall s Lodic
attendant knowledgeable of different ves B e L?“;U o JA il 10
5 o . . u|fm|j<_:):|_)5|ul+_).)/t|y‘dawe.\a 5
grades of oil, filters and their relative NO D y . A
benefits? fleda JS il
YES X i - .
4| 11. Did he offer the waiting area to you? NO '“; SV Ad je 3 Yl elle (e b 11 (4
4| 12- Did the staff thank you as you were YEs B pd € 5obis S Ly o Sy il gall L Ja 42 |4
leaving? No [J y "0 SRS ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF 1pdSluy Cadlh galt #he 3
Scores Critical Areas At SYLaalt Jalas
_ YES oo
3 13. Z\:Ssﬁ?;?umform of the attendant neat No [J ¥ o as Gl el il sl Gl S da 13 (3
Nna [0 sauy
YES pxi .. _
| 14. Was the attendant wearing visible no [ g ek ABlay (55 5 3 g gall Cala ol IS a4 3
nametag? Sz 5 5 danl Lggle
NAa [ by ANas—
YES ax Ny
3| 15. Was he able to communicate with No [ & dealsill e 1508 Gl gl (S o 15 3
customer? SO
Nna [ sauy
YES pad
4| 16. Was staff courteous / friendly? No [ ¥ Saakalflagn g alagall K o 16 [ 4
NvA [ gy
4. SERVICE dadll 4
Scores Critical Areas L) CYLaal L]
: TS O 8 pad Baaill Cala all JE a7
17. Did attendant check whether you need ~ YES K e uu)’d s yd ¢
3 t lete oil change? 0 ool il Al liad s Jld) 3
op up or complete ge’ no [ y e,
3| 18 Did attendant check with you whether Yes P px B8 S 1 e elie Cala gl (38a3 Ja 18 3
only oil is to be changed or oil with filter? Nno [ N ¢ el g 3l o dad oy 3l s
19. Did he check using gauge the quantity ~ YES prd el S (6 e Gy Glasall JE o 19
3 required to be topped up and informed Gy S ey A I el sl 3
you? no [ ¥ fally, il 5 L)
i Oa Sl ol (e Giadlly ala gl A6 Ja 20
3 20. Did the attendant check for oil leakages YES E Ot uﬁ):/j:t:j ) e Dﬁj e 3
under your car from filter and drain bolt? NO D y i tcu )
21. Did the attendant drain the used oil YES A Jemnall 30 S g it Cala gl W6 Ja 21
3 3
completely from your car? Nno [ Y i Jhus (pe
o | 22. Did he ask whether you want the engine  YES A Al sl Jae i e ol Wil o 22 5
to be flushed and did it if you agreed? Nno [ y kil ga Jla G4 iy
3| 23. Did the attendant fill the correct grade as  YES MK Sl da o/ 5 Adlal Caba sl JE s 23 3
you requested? Nno O ¥ flgidls Al Al
2
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Scores Critical Areas L) Ll Lalaih
24. Did he request you to start engineand  ygsg a5y o yaal) Jaaody o gl o lia ks Ja 24
3 leave it running for one and a half ant ¢ Aads 2 <Ll Ala 3 3
minutes? no [ ¥ fhualy 4880 sadd Joalill Al B
.y 3l A e Al gebea o (e calasall Sl Ja 25
25. Did the attendant ensure that the carter ~ YES > )j‘ )j > Lf < }Al s
3 e . oyt a4l LilSa (A T A3 3|
bolt is tightened and there are no leaks? | .
NO 3 ey 5l
26. Did attendant carry out the following Tlaall Clia saill ol pbh Ghgall B o 26
complimentary checks: -adull
ves ] m
31a. Battery Water top up no [ b iy el ele ddls) 31a.
wa [ sy
. vEs X
31b. Coolant Water top up NO D b coolant/a all sle Al) 31b.
na [ asiy
ves X o Y1 AS all JBU Jlea Cuy) Adla)
31c. Auto Transmission Fluidtopup  NO L] y oS B s Rl 3.
(05t A1)
nva O by
YES X
31d. Brake Fluid top up no [ ¥ delill oy dilal 31d,
na [ sy
ves I
31e. Gear Qil top up no O Y o Al /ety 5 ALl 31e.
na O sy
ves I
31f.  Air filter cleaning no [ Y gl ks 311,
na [ sy
YES o
31g. Wiper Water top up NO D b gla 3 clalind cle dilia) 31g.
na [ by
YES IX s
31h. Clean engine using air gun NO |:] Vo el et plasiuly o el Ciplan 31h.
na [ adny
YES Do C
3| 27. Were any of your questions related to m ?: ddlaidl il e o) Sl DYl @a ds 27 3
lube change answered? NO S M il Aaleny
na [ suy
_ A - yes K - 26 (e Guale g cabisall Q5 Ja 28
3 28. t[;l;:l ::r;? ;taff place the mileage sticker in NO D N o e Li S Alaall /) sia L 3
na [ sy %
YES o
4| 29. Were you offered a receipt voluntarily?  NO O "y SLolial Sl Juag e mye da 29 14
na [ ey
5.  REST ROOMS AND MOSQUE saaauall g (laall /ol 53) Aall 2 5
Scores Critical Areas Al c¥laall Llail
3 . ves e o 3
30a. Were they adequately stocked with all vo O v Ay pall e liuall areny 3 jeae S Ja 30a
necessary supplies such as soap? o £osball Jia
va [ gy =
3
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Scores Critical Areas Al Sl PATH]
_ ves s e
30b. Were they adequately stocked with all 0O v Lol e sl a10n0 5 jeae <uilS Ja 30b
necessary supplies such as toilet tissue? NO Sl sl Gy Jia
NA [ gy
30c. Were they adequately stocked with all ves X Py A gmall il 3l &> e S s, 30c
necessary supplies such as paper towels? no O ¥ 48,51 Cadiall Ji
(paper towels are not required where fully Cliina A4 vie &l ye 48 ) adliall)
operational hand dryers exist) N/A D Gkl ¥ (A1
- CTRRPNENER
31a. Were sinks clean? YES e L al ‘,,y,fl‘.“tdyﬁ \isdt.{ma
require comment when marked ‘No’ no O ¥ sl a0 MY eyl s 1y
nva [ gy
- i R
31b. Were mirrors clean? ves B o ol g \:"fyrfls‘sd?‘ 31b
require comment when marked ‘No’ no O ¥ T sl o2 MY Ay s 1y
NA [ sabyy
31c. Were hand dryers clean? ves bd Laan . ‘:ML‘ ‘éfz;,fmt:”gf&gl? |'31 c
3 require comment when marked ‘No’ no [ ¥ S R
na [ gy
s Sdiak ) sball culiSle cails
31d. Were dispensers clean? ves B o o ,,Y,:A, L;yru 'lsdT‘!’S'ld
require comment when marked ‘No’ no [ ¥ gl sl o Y sy cals 1y
nA [ ey
YES pi
31e. Were toilets and urinals clean? NO [:] ¥ fagky Jhal 1Sl il s 31e
na [ gsuy
32a. Were doors clean? YES B o 2 mﬁ,,&i{fg{ﬁ \ZJT".SZa
require comment when marked ‘No’ no [ ¥ 2l o2 il
nA [ gy
YES pi
32b. Were walls clean? Nno [ y faks el cuilS Ja 32
NA [ sy
ves B4 .
32c. Were ceiling clean? Nno [ Y Sl i) S b 32¢
vA [ Gbuy
ves B o
21 32d. Were vents clean? No O Y gl bl il Ja 324
NnAa O sy
: Sadulay bz Y cilS
32e. Were floors clean? ves [J P g i "Y‘;L\J:'Yl ,,SJTM':Sze
require comment when marked ‘No’ NO E ¥ C"*i ‘5"}} SEE e
Ly 7\ " .
va O oy, £ AN 'rlﬁé;l PPN G AR
ves i N & TS0 T L
32f. Were baseboards clean? Nno [ ¥ fAdda sl & o /Lailall 5 calS Ja 32
NA [ gyy
YES pad
32g. Were grout clean? no [ ¥ fauhi L3 (IS s 32g
na [ ghuy
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Scores Critical Areas Il el Ll
ves BB =
33a. Were trash containers clean? Nno O ¥ $2aas Aaladl) il sla <iiS Ja 332
NA [ abuy
2 v . 2
YES pxd
33b. Were trash containers not overflowing? NO [] ¥ Sl e Aeladll Clygls <iilS Ja 33b
NA [ iy
YES o N .
) 34. Was the restroom smelling clean & no [1 N s %) Laaiey Al plaall Aal ) cuilS o 34 2
fresh (without any offensive odor)? falandl & Agy S Aadl
NA [ sy
X 3 Jand sleadl 8 Gl el e S Ja 35
35. Were all the facilities inside the ves B o el e it
restroom in good working condition? L. s e
2 require comment when marked ‘No’ no O v gl o YT ALY S WY 2
NA [ absy
3 €(3) i dawdl Aol ) e IS
36. Was the Mosque premises clean? YES D e ( ), };dl ) ,,:; ‘,\_‘L‘;’;'“f\sﬁ .36
2 require comment when marked ‘No’ Nno [ ¥ e A el A 2
N/A Gk Y
Comments: &iaalf / gabedll
FOR OFFICE USE ONLY Ladd Ciigal) e\.\iﬁu\l
Aaial} Jalail) LAl el aal "
9 : ion: * adil)
to ACTUAL SCORE MAXiMUM | CVAluation i
Approach and Cleanliness Al y ol Y1 |1
Greetings and Initial Checks | Y1 CiSplilly caum i) 12
Appearance and Behavior of il o .
Staff O pall b pedaa |3
Service Laaalt {4
Cleanliness - Restroom and Slaleall — Ailailh |
Mosque dasall
TOTAL & saxall
+ 5
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" SERIALNO.

1100

[T R—

MAHAWI S/S 917
ABU DHABI-AL ATIN_ ROAD
RIBU

ADNOC DIST TION !
ABU DHABI i
DESCRIPTLON QTY  PRICE TOTAL
VivagrSilveril 6,00 14.00 84.00
TOTAL 84.00
CASH PAYMENT 34.00

You were served by Operator 1
DATE 02/03/72012 18:31 11 83 01 8428

THANKS FOR SHOPPING . .







