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DQU\AE Emarat I D & 4il/ <4 Eppeo / Enoc / IXI sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ qu Name Number Name Number | Name I |Nunllber‘
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M1 F [TIM [s]T [MIF ['Yes [ No | Yes [ No | Yes | No |indian IPakistani|Filipino [Expat. Arabs] Others:
NOOROOROOROROX@ R O O O O
EMIRATE V;‘:;‘If):‘ AbuDhabi |  Dubai Sharjah Al Ain g:‘;‘aﬁ' Aman | R3S Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glilelO69]1 118 150 o] ol |18:5419:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday [ Tuesday ]Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 W O ] VISIT O O O ;| | O
1. APPROACH sddaaall gad a3l [ P
Scores Critical Areas PRI AN PR PATH]
YES [ i S e s ..

1. Was signage visible from distance of 500 M 50500 wu e e dalll ciS da
meters and well maintained? Can be No [ b & it W jeas (S T < Bliaa
included only in first run N/A D ) 'x u_{}‘y\ 5 yallfad sl

YES [X] o ,
2. Were lights working and in good G s Allay Ay Jed el ¥l S a2
2 > no [ ¥ 2
condition at the approach? N Sl e b yBYI
NT7N I R
ves [ , ..
0|3 Were the lights working and in good no [ y b s gy Jead el gyl QS b3 >
condition at the forecourt area? g €28 5l A ddlaie
17N I [
YES [
4. Was filling area / forecourt clean and N T P IR
417 NO [ ¥ tisjesibdai oLl /A dikia S Jo 4 |4
NnA [ &ﬁ
YEs [ o= .
|5 Werethe driveway and forecourt free of o [y < Ada ol ede dsliag sakall S O 5 5
potholes and well maintained? ¥ faun J Adliaay aall
NA [
2. GREETINGS reua 8l fAanll 2
Scores Critical Areas ALYl @Yl el
YES [1 o= o
6. Was there any delay in approaching caby sal ol gl 8 i gl s g8 Iy 6
5 NnOo [ ¥ L 5
customers at the fuel pump €28 5l ddias e L e
Y 0
NA T g
g7 Did the staff approach the driver side of ~ YES DI o= A e Sl e calagall BN a7 5
the vehicle? no [ y ¢ skl
+ 1 +

forecourt.doc




s

Scores Critical Areas EEVIO (AN T Jalaih
8. Were you greeted in a friendly manner  YES []  axi Cashaly) 435 48, oy ey cann il ads .8
(pleasant feeling)? NO m ¥ i (T
5| If no, please describe behavior: Was it O Ja rab el gl Caa gy i Bl (Y 1Y) 5
arrogant, without any expression, normal @ gdle Oladll (e JA ¢ g el Caialy
etc.... ¢ &l

NO_GeseTinogy ¢ &
YES []
9. Did they request customers to quit Ce gl G e il gl il Ja 9
4 . NO [ ¥ et 4
smoking? N Sopaadl)
NA 1A sy
YES [] o
5| 10. Did the staff thank you as you were _ NO g DS S Laiy ol €5 Cala gl 8 Ja 10 5
leaving? N SOl
No  tHAME Yoo VA D
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Sglug selia |3
Scores Critical Areas EI, (LA PO pAH{]
5| 11 Was the filling staff presentable and well YES E px Y 258 gl A5ai il g sedae IS U 11 5
groomed? No [J y S/l e s
YES /]
12. Was he able to communicate with & dhalsill o THols Cala gl 1S o 12
4 NOo [ ¥ ) 4
customer? N S5
NA [
5| 13. Was the attendant wearing visible ves [ lede el Aty (55 alagall IS Ja 13 5
nametag? O pemg 7#(,! @ NO E] y Sz a5 danl
YES
6| 14. Was staff courteous / friendly? m = felihal /o g0y g abasdl S U 14 |6
NOo [] ¥
4. SERVICE daadll 4
[Scores Critical Areas Loalalt YLl dalaily
YES [] au .
2| 15 Did he follow the instructions on the No [ ¥ s e 83 s sl iladall (il gall 13 Ja 15 5
Rahal (Fuel Card)? Y ¢ (35 e i) Jls
N/A "
g| 16 Did he confirm and repeat amountand ~ YES Y4 RS DS54l e sy das e alagdl ST s 16 6
type of fuel? Nno [ ¥ flaaline e ol
g| 17 Did he fuel as per customer's instructions YES B - Ol Sl i 380 edw Qi Ja 17 6
- Dhs? NO D N RIPCR
5| 18. Did he offer to clean windscreen YES [ am el play bt elde (m e Ja 18 5
voluntarily? (front & back) No [J N (A a¥) A
sfd . -
5] 19. Were you charged the correct amount? NO D g laians 428y @lic lb A adl Ja 19 |5
YES and
Iy el abuadl salely als galf L8
6| 20. Were you given correct change? NO D b ? il - ”-*IO eléds .20 6
¥ Kann
7.9 I
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3 +
Scores Critical Areas Babul) a¥lpal) pRTH}
L ool s ol sl Al Cala gl oll a8 Ja 21
. . , YE vagod Js 3 & )
21. Did he provnde mformatlon gbout any S D e Wa S Jla 3 Lﬂ) Sidanall b g
promotions at Service Station? (only in : L .
case of active promotion) require NO D ¥ (Jnb/pia 94)9 @ ]
comment when marked ‘Yes' g e il o Mead" Ayl culS 1Y)
NnA K] b
5. REST ROOMS ;(e&ﬂl el 59) Al d g 5
Scores Critical Areas ool c¥lall Jalatl
ves A |
22a. Were they adequately stocked with all D é";‘ Ay g palt e leaal) asans 3 jeae S Ja 228
necessary supplies such as soap? NO SOsball Jia
va [ sk
YES s
22b. Were they adequately stocked with all 0O ?’;: Ay s_mall Dl il aran 5 jeme cilS Ja 220
3 necessary supplies such as toilet tissue? NO ull g3 (3,99 Jie 3
wa [ sy
22c. Were they adequately stocked with all vEs [0 s ool e Hlinuall e B cilsS Ja 22¢
necessary supplies such aslgager towels? NO D N ) . “M ,2\ UMLund.m
(paper towels are not required where fully - Cliiaa 45 die Ay gllan e A4l Cadliall)
operationa! hand dryers exist) N/A Bk Y ()
; faalas Juball cilS
23a. Were sinks clean? require comment when YES E e o gl ';y" i‘Ly‘ fu\sﬁ 233
marked ‘No’ no OO ¥ ol (> Aay s
na [ ssiy
X ; faaday Ul el il
23b. Were mirrors clean? require comment YEs 4 - ~all "‘é" :\_\’:j‘ . 'lsﬁ -23b
when marked ‘No’ no O ¥ gl > n il s
na [ sy
; Ciak saYl Clidaa CulS
23c. Were hand dryers clean? require comment YES P . ) ‘"5,,%;1,, . L;.\J\ . ,\Sﬁ 23¢
3 when marked ‘No’ no [ Y gl o M A S ) 3
na [ sy
: aadny o glall CliSle CuilS
23d. Were dispensers clean? require comment YES m P Lo ‘ U}'J,,\!,, . I;Yl . 'LS.T\: 23d
when marked ‘No’ no OO v g sl o MY ALY LS Y
na D smuy
ves [ o=
23e. Were toilets and urinals clean? NO [:] ¥ vhadas Jeail el S s 23e
va [ sy
; [T PRINTS
2 24a. Were doors clean?require comment when YES E i L. i g\ = JA 24a |2
marked ‘No’ no 1 ¥ el o2 MY MY S WY
A [ sk
YES i
24h. Were walls clean? no O ¥ faid el i s 24b
NnA [ siny
YES o
24c. Were ceiling clean? NO I:] ¥ fedal el S s 24¢
wa O sy
ves [X]
24d. Were vents clean? Nno OO ¥ gdidat MLl cilS Ja 24d
nva O sy
3
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Scores Critical Areas Faalady) el BAYH]
. ()‘ e W . A -
24e. Were floors clean? ves [ o 2l ML’,,L':,L“C? ““_’Lf‘&d? ‘.24e
require comment when marked ‘No’ No [ b gl sl o MY ey g 1y
na [ seny
vEs M
24f. Were baseboards clean? Nno O v $Adlai 8acll - o Lailall ) 50 S Ja _24f
NA [ sy
ves B
24g. Were grout clean? Nno O v feislai LW oS Ja 249
NA O sy
YES aad
25a. Were trash containers clean? NO D b fagulad dolaall il gla cilS Jo 253
NA [ skuy
: 2
YES @ i
25b. Were trash containers not overflowing? No [ ¥ faaild e daladll byl il Ja 25p
NA [ sbiy
ves R .
26. Was the restroom smelling clean & fresh G Q%) Adaday Aadai Slaal) A3 il s 26
. ; No O ¥ e e 2
{without any offensive odor)? . fplandl (3 S dsa
N/A [ skiy
Q) 3 IS e dlaall bl gl e <cuilS Ja 27
27. Were all the facilities inside the restroom in YES pu I S em= ¢a
good working condition? . . I T
require comment when marked ‘No’ No [0y sl 2 MY ALY s 1 | 2
NA [ sbuy
YES i (3) i sl Al g iea S Ua
28. Was the Mosque premises clean? D e ( ), }.;Sl ’ "\;'?Ltiﬁts EXT 28
require comment when marked ‘No’ NO D b & o T ‘ 2
NA B sy
Comments: stadlal) / gabeill
FOR OFFICE USE ONLY 1ad Cigal) PARENY
Unal) WAL LG teY) s . »
0, g . . ‘
% |ACTUAL SCORE| maxmum | EValuation: il
Approach Abadl gadaamll /e cal @YY | 1
Greetings and Initial Checks V) il cam il | 2
Appearance and Behavior of Staff b gl Hglus pelas |3
Service Laddl | 4
Cleanliness - Restroom and Mosque all g Gilalaall ~ Al | 5
4 TOTAL £ saall
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ADMOC Distribution

o WEALR F/S 914

SiolN
CASH RICEIPT
Rate : -89 W88 178 t
Whisled © @ LR

it Qe HACE SN

woar sneasiva s cwa—

wigs X URRE R 1
TOTAL : DHS 5&.00

016020 Batch: 0

Slyutwe:

TR Y80 0N AP TG
A del FiS 018







