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9

P
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2010 <o Qeo! |Sa@  Lleol [Molhwed [1[214[% [0 |
Gender Height Built pectacled Beard | Mustache] Ethnic Groups
TIM ]S [M | F |Yes| No|Yes| No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDIDDEDDDIDIDDD O O
EMIRATE V;:Z‘:”n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:“:l“ai‘: Aman | R2SA 1 Eyjairah
O X O O O ] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ot *le |6 | 11 Boloo | | @6 |I98[1F:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O | ver o O4d O O O O
1. APPROACH idaaall gad o [o0a 1 BV 1
Scores Critical Areas Aol cLaalt AT
YES X . PR .

1. Was signage visible from distance of 500 K 50500 e i dadlil il ds 1
meters and well maintained? Can be No [ ¥ i L jeas (e Tan IS5y Ailans
included only in first run NA O . 3 s B all/ad gl

YEs [0 ‘
2. Were lights working and in good Gl s Ay oa s Jeai sl pa¥l clS da 2
2 > no O v . 2
condition at the approach? y SOl (el B
) N/A (il
YES [] o (
9|3 Were the lights working and in good Nno [ N 0 s Alays Jand sl sl il da 3 5
condition at the forecourt area? N €348 gl A ddlaia
N/A (il
YES [X] s
4 4. XX}?’S? filing area / forecourt clean and NO D Y i e Akl i) Al Aikie cilS Ja 4 |4
NnA [ . ;;‘
YES ax
5|5 Were the driveway and forecourt free of o [T g oedle agisl ededibiog Bkl S da 5 5
potholes and well maintained? N Saua JS Alaay éall
NA O ga
2. GREETINGS sl fAasl 2
Scores Critical Areas Al @Y laeal) Jataity
YES [
6. Was there any delay in approaching akh gall Cal ) B alighalia s da 6
5 NO ] 5
customers at the fuel pump N €348 5l ddan 2ie L (e
Nna [ ki
5|7 Did the staff approach the driver side of ~ YES pri Aga 0o LS Al e alagall il da 7 5
the vehicle? No [ N el
1 +
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Scores Critical Areas Al c¥a PRI}
8. Were you greeted in a friendly manner ~ YES [X] s Colel) L3 Ak il s 8
(pleasant feeling)? NO D ¥ ? (z e
5 If no, please describe behavior: Was it O da rcaka sall sl caa sy o8 oy Y K 5
arrogant, without any expression, normal e uladll e Jla ¢ el Caaly
etc.... ?_,,@l
YES []
9. Did they request customers to quit o Sl L e skl il Ja 9
4 No [ v o 4
smoking? ¥ Copaaill
NA B
YES [X]
5| 10. Did the staff thank you as you were Nno [ . A S iy o <3 ol gl B8 Ja 10 5
leaving? v oLl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall gty selia 3
Scores Critical Areas ) ¥t L&
5| 11. Was the filling staff presentable and well YES pd QY 3580 Aad (i g sedia (1S Ja .11 5
groomed? NO D v i/ e s
YES axd
4| 12. Was he able to communicate with No [J N &o dual il e 10l Gala sl IS o 12
- .. . 4
customer? v ol
A
5| 13. Was the attendant wearing visible YES X] tede jeday A8y (5 Cila gl S Ja 13 5
nametag? S s 3 dansh
9 W O 4 pploned s
YES ]
6| 14. Was staff courteous / friendly? X o feldhal fopasas sibsadl S o 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al ¥ Laalt L&y
YES [1 =
2| 15. Did he follow the instructions on the No [ ¥ Ay e 82 5a gall Clagdaill Cala gl &hds 15 5
Rahal (Fuel Card)? v LN CPPUREN Ay Ja
NA L
| 16 Did he confirm and repeat amount and ~ YES K = IXNs 38l g e Gilhdl X Ja 16 6
type of fuel? NOo [ y Celaalica e i)
6| 17- Did he fuel as per customer’s instructions YES i - O Sladed Gas SN ey 6 o 17 6
- Dhs? NO D N T a8 )
5| 18- Did he offer to clean windscreen YES P el e bl 2l ) Caulan alle wee da 18 5
voluntarily? (front & back) No [J N ¢ (Al ale¥l) s
YES |X] i
5] 19. Were you charged the correct amount? NO e’: haia dads @i itk G dudl Ja 19 |5
YES []
JSdn avtall sl salely als ool 218
61 20. Were you given correct change? No [ ¥ ? el faall 3oy }‘J‘, e s .20 6
N ‘risaa
NA [
2
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Scores Critical Areas Al ¥l pAYN}
‘ o . . sl o e sbaa Al calasall ell 08 Ja 21
21. Did he provide information about any YES [ o i IS b i) Filanall b Ao S
promotions at Service Station? (only in e i
case of active promotion) require No [ 0¥ (/8 a5
comment when marked ‘Yes' g sl (oa M Alal) calS 1Y
N/A o
5. REST ROOMS {AVEU NP RENEURY P
Scores Critical Areas Al ¥ Lal) Jatally
YES :
22a. Were they adequately stocked with all 0O (‘; Ay g pall Slo 3linall prans b e S Ja 223
necessary supplies such as soap? NO o gball Jie
na [ sbuy =
_ YES O e
22b. Were they adequately stocked with all 0O v Ay g_paall e liesall maans 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO cull i) (5,99 Jie 3
na O shuy
22¢. Were they adequately stocked with all YES i Rospal e Slinsall grans  Jeae S J».22¢
necessary supplies such as paper towels? NO D ¥ 9448, ot LAELial Jia
(paper towels are not required where fully - Cilidae g e dygllae e A )5l Cadliall)
operational hand dryers exist) nA B abiy (Y 2
; i) Jubedl culS
23a, Were sinks clean? require comment when YES e o gl g L:j\:a.\)’\ , ‘Ls‘\J: 23a
marked ‘No’ no OO ¥ & Sl il =S
nva [ sy
; Chakas Uil culs
23b. Were mirrors clean? require comment YES o o 1 ,,3},, 1::;1\ Q:HLSL\SA\ 23b
when marked ‘No’ no O ¥ gaasill 2o Y A S0
nva [ sssy
; eadyha ) Cilidse Cuils
23c. Were hand dryers clean? require comment YES = o3l ) Ls,ij}. . \_\.\1\ ulsﬁ -23¢
3 when marked ‘No’ no OO ¥ grasll o2 MY ALY S ) 3
na O sesy
; aiat ) gall liSle <
23d. Were dispensers clean? require comment YES E px . | o g u\_:.\j\ ui“h 23d
when marked ‘No’ no [ 0y gl (o2 MY Al S )
na [ sy
ves X o
23e. Were toilets and urinals clean? NO D ¥ $hada; Jrpal) el S Ja 236
Ry
; faagdai ) Y
2 24a. Were doors clean?require comment when YES m pr L. s s . _LS L'h 24a 12
marked ‘No’ no OO v gaastl e MY AN S 1)
na [ sssy
ves X i
24h. Were walls clean? Nno O v $aida; el <K Ja 24b
NnA [ asiy
YES pai
24c¢. Were ceiling clean? NO D N fala Canull S Ja 24
na [ ahiy
ves X]
24d. Were vents clean? NO D b fadlas Ml <l Ja 24d
va [ sdy
3
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Scores Critical Areas LW (AN PO Liay
24e. Were floors clean? YES pri L. ow&, C’,\,"hf’ﬂl H_M d“. 24e
require comment when marked ‘No' no O v sl o MY Ay g 1)

A [ smsy
YES i
24f. Were baseboards clean? Nno O v Auks 5o @) & ) lailall )51 il Ja 24
NA O gy
ves B
249. Were grout clean? Nno O v feals LU (IS s . 24g
NA [ skuy
YES [X]
25a. Were trash containers clean? No [ b fagudes Aaladll il gla cuilS Ja 259
9 NA [ skuy )
YES [X] au
25b. Were trash containers not overflowing? NO D ¥ fails e dalaill cibsla cuilS Ja 25h
NA [ sshisy
ves [
2| 26. Was the restroom smelling clean & fresh Nno [J g G Oow) Adaiey Ak Jlaal) 4—--|b u—ﬂ\S dé .26 5
(without any offensive odor)? flplaall 3 dgy S dall
NA [] ahisy ;
27. Were alt the facilitigs_ inside the restroom in YES pd I o laad o Sl e &= @LS?:‘\:: 27
2 ?e%ou?r:?;;krl:%ggtn \(/jv':g: ?narked ‘No’ NO D ¥ Tl (o2 YT ey s 132
NA [ shiy
28. Was the Mosque premises clean? YES E o ?(E)_u:“& 4.;.“1': ‘L,‘,;u 5 "LM,ULS JA 28
2 require comment when marked ‘No’ Nno [ v Al onn MY A s 1y 2
NA [ shuy
Comments: slBadlall / aletl)
FOR OFFICE USE ONLY Jadd Cagall pladiuy
Approach Uasdl sad @il /e b j3Y1 [ 9
Greetings and Initial Checks Y Sty cam i) | 2
Appearance and Behavior of Staff Gl sl dlslug jebia | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el g Glaleall — délaill | 5
TOTAL £ saaall
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ADNOC Distribution

KaHow1 $/5-017
ABUDHABI-AL AN ROAD TE 125821911

CASH REOEIPT
Date : 11-85-12 7.7 ‘ User : [}

Vehicle § ;- Fump & ; 12

PRODECT minm m PR!L‘E -AHOUNT







