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SERIAL NO.

9.9

+

priay
Pan Arab Research Center&

O < ,u Emarat 10O e Eppco / Enoc / 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
\_ 2 e owt, 20 (| Agowa Pl Recheer [ L[]
Gender Height Built _ Bpectacle] Beard | Mustache] Ethnic Groups
M F [T M]S| TIMIF |Yes[NoJYes|[No|Yes[No [indian Pakistani|Filipino [Expat. Arabs| Others:
ROOORROOOROXNRORX O O O O
EMIRATE ";‘:Zt;’n" AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘:‘ai‘:" Ajman Kﬁ:ism“'ah Fujairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
\
oA Il F| o3 2 215 | ol 806 1183
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday I Monday [ Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O ] 0 vISIT O O O O O O

1.  INTERIOR Al dakiall A 1
Scores Critical Areas VI U POA Jalgih
1. Were the automatic doors closed andthe YES A Ll Al S V) Gl S a1
2 door and side glass push / pull bars or T s ol i/ 2
handle thresholds working in good order? _ NO O v el Sl paiefASies
2a. Were doors and windows free of YES o ey (e A0l 31l Gl S o 22
fingerprints? no [ b ?E_HL*““
2b. Were doors and windows free of vES B s cqdall e Al N QY S s 2D
3 smudges, spots and streaks? no [0 ¥ ¢a ghadll 5 adul) 3
2c. Were doors and windows clean without a ygs P O Addat Nl all 5 Gl Y il da 2
hazy film (condensation due to climate or ey (b lST) Lgale LA vk
temperature may be present) no [ b (3. ) S udhall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @l ozl cilS s 3a
menu strips on menu board faded? NO ¥ $Aaudd g Aialy cdaudly & 5ol aladall Q31 58

| daste Y1 o pall S Oa

3b. Were advertising materials, Pictures and ~ YES D pad J}m,}.f):aj ‘. - . ?AX o - 3b

X . SRl ang g sad olakall 23 8
2 menu strips on menu board torn? requires —_— L 2
comment when marked ‘Yes' g sl (o p e Ayl CalS )
No Bd ¥

3c. Were advertising materials, Pictures and ~ YES O s sy sl dndleyl sl S da 3c
menu strips on menu board smudged? NO N fAaddala gagi aladall o3 58

- G aticaf slhf et il clS Ja 43
4a. Were counters, display cases, self-service YES g e 3 el s Al easl) 3lalia ¢y jall
areas and dispensers clean? require edadas (dispenser) b g pdiall
comment when marked ‘No NO D g @m)ﬂl gy g :u\éy\ cals \J!

5 5

] - gl Ganaf il ccl yu Sl <€ da 4b

4b. Were countgrs, display cases, self-service YES e iy > i U)e—.&i; @‘ﬁi&\ halia
areas and dispensers neat and well V) dta 1 ol Al se (i
stacked? (Should be uncluttered and u“) w( J?pens?r)‘
without excessive amounts of products) NO [ ¥ ¥l s sl e ol sl il 0S5
(Lo 390 BaaS Jlia 5S of
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Scores Critical Areas Lyl Y Laall Jalaih
YEs [
5{5. Was there any smell of rotten stuff? No X ¥ 2l Al gal Aty sl lia S U 5[5
nva [ " b
YEs [] wu ,
3|8 Were there any flies visible in the store or NO g Al il e gl s gS S 6 3
in the eating area? = g fdaall b (alall)
nva [ ks
Lo Al (KLY g ol oYl S Ja 7
7. Were ll_ightz an%ligkht fi?(tulreg.functioning ves [ axd o L5 5uSa 58 g Bun by gacay Jand
properly and unbroken including ones on Sia) Slalal L8 il 4] o) go lly
2 menu boards? (Specify location in B A 2
comments) require comment when (Sl el 3 o 5al
marked ‘No’ no [J v v gl a "W ALY g 1y
8. Was the expiry date mentioned on YES [ ; 3 el 1) She oletiyl 5 3 1<
6 perishable food items (sandwiches, R (,;::l: L:‘;“ Efs.‘ ;mitn‘:mj 8 6
breads, cakes, salads etc...) within the T o o
validity period? No [ ¥ (A clalll cigagll « 5l by yaidl)
3 B Allay ol Mg Y Ualt il Ja
9. Were tables and chairs well maintained ves X e el Sy i) o i 9
and unbroken? require comment when I i
2| oked e ed vo [0 v coasll e Y ALY Sy |2
77N I 3
: Aag e fAaulia syl jall s il da 10
10. Was the temperature reasonably YES [ ¢ sine JS
? i . N
2 ::no;:;Zga},l\)ll(()a!. require comment when sm sl a g MY YD s 1) 2
no [ v
i % Al Gl Y Glade cuilS
11. Were door mats in good condition? require YES E = = . T = "\JL‘-'JZ_‘IAY\%'IS‘%'AI L
2 comment when marked ‘No’ no [ v gl o SRR 2
va [, !:3
ves B ‘
> 12. Were lights turned on at dusk or sunset o [J v pLl Ay e e sl Jlad] o3 dh 12 2
and during bad weather? y ¢ ohball sall JMa 5 gzl
na [ i
3| 13. Were trash / Grease containers clean and  YES B s il s bl oo cilS Js 13 3
dumpster Lids closed? No [0 v Faalie daladll W Ak daddas
2. GREETINGS sclua il faladll 2
Scores Critical Areas IR LAV PR PATH]
6| 14 Were you greeted with a smile when you YES X e s laie Adbalb b cua il s 14 6
entered the store? no [ ¥ fdaall )
vEs [ au
3 15. SDr;?otlzié;equest customers to quit Nno [ : S0l e Gl Gl e pdl da 15 |3
N/A G,
YES B s Ly ol S A/l G da 16
16.  Did he thank you as you were leaving? - i Lo 6
6 i you as you w N ¢ jalas e
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF pgS sty (il gall jgia .3
Scores Critical Areas A SNl PAIN]
17.  Was the staff presentable and well YES A [0t yay Y Cpila gl jedae S da 17
5 5
groomed? Nno O ¥ Sagilil JulSy
18. Was he / she able to communicate to  YES pxd oo dual gl e T alagall S Ja 18
4 4
customer? No [ ¥ fo M
19.  Was the staff wearing visible YES Lo gl 8y 053y ibsall S Ja 19
3 ” . 3
nametag? Nno [ ¥ \’:) Sz g9 pud)
7
YES i -
5| 20. Was staff courteous / friendly? NO % é";‘ Selahal/ g3 gy cpid b sadl € Ja 20 (5
4. SERVICE a0l 4
Scores Critical Areas Loulalll c¥all Ll
YES X i (eidh 3l clagiall g of gall iilS
21.  Were the items and ingredients you B o ’ "}dﬁ; %A 21
3 ordered available for purchase? require no [ ¥ L. i I Dﬁy 3
comment when marked ‘No’ gl (o MY AlaY s )
NA [ assy
a0l gall ) sibs gl angd
22.  Did the staff scan all the purchased YES ¢t ol e QJSL‘}‘:&M N \JA 22
6 items? require comment when marked RS
‘No' sl oo MY A S 1) 6
No O ¥
23.  Did the staff place food and nonfood it "o E o b gl 8023
. Did the staff place food and nonfood item NQ y ; T
4 in a separate carry bags? Sl by D& G Btz i) “‘}J \ 4
NA [A @iy failisa
T — ——
24. Were you charged the correct amount?  YES and T A,A‘M ke :’%f—sﬂl é’ﬁ‘ JA 24
5 require comment when marked ‘No’ ca sl o2 MY Al s 5
no [0 ¥
YES 3 58 a2l de
6] 25. Were you offered a receipt voluntarily? e _ o538 [pd domy e U‘:fhﬁ 25 6
NO Y\{X\“"\ Q\ij L&_L&..;&‘\ % il
YES [ s Us Tl dll gl Jlsile) i a 26
26. Were you given the correct change? Jl i) gl salels Cabs sall o8
5 require comment when marked ‘No’ NO EI b S 5
sl a e YT AdaY) il 1Y
NA DA giy
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Comments: sGUzadall [ Gadal
FOR OFFICE USE ONLY Jadd igalf aladliuy

o Algusalt Jala1Y 2 Hipg ] . &)

% ACTUAL SCORE | maximum | Evaluation: i
Inviting Interior Alaial dahiall it 1
Greetings Glaa Al ity |2
Appearance and Behavior of Staff pdS sl g s palt jelaa |3
Service Laadly |4
TOTAL £ 3aaall

+ 4




SERIAL NO.

9.9

MAHAWI S/S 917 i
ABU DHABT -AL _AIN_ ROAD
ADNOC DISTRIBUTION !

ABU DHABI

DESCRIPTTON QTY  PRICE TOTAL !
ETISALAT 25 1,00 25.00 25.00 ‘
TOTAL 25.00
CASH PAYMENT 25.00

You were served by Operator 1
DATE 02/03/2012 18:34 T2 S3 01 310

THANKS FOR SHOPPING. .







