SERIAL NO.

98

+ 1 + +
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
O e wemarat | 1 @554 Eppeo/Enoc | B @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 0,8 z Name Number | Name Number | Name Number

M F JT [MJsTT]

Gender Height Buiit Spectacles] Beard Mustache] Ethnic Groups
[ F | Yes| No | Yes | No | Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others:

M
K OONOONMOOXMOROXR O O X O O

Western . " . . Umm Al : Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O B m | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

qit [ 013 | 1l

3] 0 ol 2 O| % |i2:32113:02

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday] Sunday] Monday | Tuesday |Wednesday l Thursday ] Friday

ver | 0 O O O 0O 0O B

1. APPROACH AND CLEANLINESS

AR Y 1

Scores Critical Areas Apla) c¥laall PATH|]
1. Was there proper sign to the Car Wash ~ YES P et Al o VAl daaly A3Y ollia cilS da g
bay? Nno [ v Tl bl

. [ AR | \ S TR
2. Was the Car Wash area clean and tidy?  YES pxd 4"“)”, :‘ uJ\":J g \Auﬁ“,;\f\d‘ 2
4 require comment when marked ‘No' C-w““J‘l o T ALY s ) 4
Nno [ v

2. GREETINGS AND INITIAL CHECKS

A Y sl g cua Al 2

Scores Critical Areas

Tanlud) c¥Laall Jalail

3. Was there any delay in approaching
customers? require comment when

o calh gall b gl 8 als ol dua S da 3
ves [ ) (o cala gall b il 3 a6 g J

& £l
i sl o e Y cal€ 13 |5

(pleasant feeling)?

marked ‘Yes'
NO ¥
4. Were you greeted in a friendly manner YES i

§ (e o shals) A il oy om0 5
No [0 v | (Eeib)istomdoniiad 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

?'-'éJ‘ ‘L}JLG < ulanll uA_dLs el

5a. Did the attendant check whether your car
has a sunroof?

ves [ e Sa i jans i€ 13 Lo Calh pall (3
no [ N 52 e ol e S 1) L b gall 333 s Ba

NA DO sy

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

vyes [ = i
o [ ¥ o 5ndl Y1 Jaell o) ya) i sall g se b 5b ‘
Sl 8 Aa Ll S Jla

6 6. Did the attendant inform you about the
price of car wash?

N/A Gab ¥
ves I o

s Jand) Jaus e Jsa ol sall el Ja 6 |6

Nno O ¥ |

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

YES E o S Ghson Al s (ye (Biaaly Cali gl W a7
no O ¥ fallay Gl Bh 5 ol o A gl 5l
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Scores Critical Areas D) Lol Jtadl
5| 8 Did he guide your vehicle for positioning at YES B{ s Y caliall QS M elali s il gl W6 Ja 8 5
the stopper? NO D ¥ 5 jledl
9. Did the staff thank you as you were YES i o T <
6 leaving? no OO ¥ i polie sal o Sty Cala gl 5 Ja O (6
3. APPEARANCE AND BEHAVIOR OF STAFF souiligall Al sgkia .3
Scores Critical Areas Ll YLl Jatailt
i YES X j ,

3 10. X:/j;g the uniform of the attendant neat and . c”;‘ L5 yo Gl s pall Gl S Ja 10 3
3| 11. Was the attendant wearing visible ves [ teale ek Alay (o33 il sall (IS Ja 11 3
nametag? No Namwe The No B v Sopam

' o YES pad
3 12. Z\{Jztsorrfe?gle to communicate with NO D Y Sl e dual il Sl T8 Gyl S b {2 3
NA [ abyy
YES [X H
5| 13. Was staff courteous / friendly? NO E ?’; Selakal [ g2 il S 4 1315
4. SERVICE adll 4
Scores Critical Areas Laulall) el BEH]]
4 | 14 After car wash, did he guide you to the YES pd ol sall a8 b 3l Jet (h0 olgEYT 2y 14 4
vacuum bay? NO E] v 98 bl il g e Sa I Hean 5y
' .
15. Did any attendant advise you to take care YES e ol 6 Y 455 ofy Cilh el el Ja 15
3 g:l)ngur personal belongings/valuables if :IOA EI ’ ‘1\1 sy uﬂ Al Fmd ) S, 3
YES [X] i .
4| 16. Did any attendant offer you seating? NO E ?’; fadde Guslall G S Calaga Tl a8 Ua 16 | 4
YES o . .
5 17. Did attendants wipe your car dry to your no [ N o ol s 2l g prasay 5k gl GlE Ja 17 5
satisfaction? D a0 1 5ald Lee “Lual ;) i€
N/A abis ¥
18. Did attendants clean all the glasses and ~ YES pd Ll o 30 S Calasy ) aba sall W5 18
5 mirrors from inside and outside to your No [ ¥ 15ald lae Guial ) i€ my = a5 Jalall e 5
satisfaction? NA [T sy S
YEs [1 .
3 19. Did the attendant offer to empty the No [J N by f i 658 OY Calh gl (e Js 19 3
ashtray and clean it? ¢ o Liadia
NA X sy
o . ing YES KK
20. Was the interior vacuuming and cleaning 5 025y 5 el 12000 il o
4 of fascia (dashboard) done to your total NO  [] b uﬁ!ﬂ‘eﬂb\i 22 @A L oo dr .20 4
. AN R 1 (e ‘_lSAA\J A._\ALA‘)]‘ a)ﬁy‘
satisfaction? N/A D PRRI
YES K]
Al Gl HUL Y A8S Caudatiy | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prstl SR S b, j: .L.hl 21 4
N/A [ sbiy '
vEs K] =
1| 22. Were you offered a receipt voluntarily? No [ ¥ LRI, Y Jeasdlle e Ja 22 |1
NA [ sy
2
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REST ROOMS AND MOSQUE

5. s dawaall g (alaadl [l 8) Aal M s L5
Scores Critical Areas FETR A PN | g
ves & ;
23a. Were they adequately stocked with all O ?: e jlisall gaang 8 jene S o 238
necessary supplies such as soap? NO S gbiall Jia 4y 55 uall
na OO gy =
YES ;
23b. Were they adequately stocked with ali O é': o jlinsall gaany 3 jene <uilS do 23b
3 necessary supplies such as toilet tissue? NO call g3l (399 Jie Ay g pedall
na O iy
23c. Were they adequately stocked with all necessary YES O o QU:}{EM‘ e 3360 S b 23¢
supplies such as paper towels? (paper towels yo [] ¥ a8, ol chdliall Jia 4 )5 pall
are not required where fully operational hand — s die Aggliae e 4l cadlial)
dryers exist) N/A Gbia (Y ) i
- R Juleall s
24a. Were sinks clean? YES px S ‘,‘,S;,, . \:;\ fhf\s \."243
require comment when marked ‘No’ no O Y gaasill o2 MY A @B )
va O aduy
, ves X1 o tigds Wyl cilS da .24b
24b. Were mirrors clean? o al ALY ealg 1Al
require comment when marked ‘No’ no O y ol e AR s
na O @by
; Paighat sl Ciliiae CuilS
24c. Were hand dryers clean? ves & pr . ) g g syl d; H'24C
3 require comment when marked ‘No’ no [ ¥ gl o2 YT ALY QB )
va [ assy
T T o lal Gisl o
24d. Were dispensers clean? YES o= D “"ﬁ ,,“;,,21:;;{5_% \.\'24d
require comment when marked ‘No’ no O y e ARl il
nva [0 sy
ves I
24e. Were toilets and urinals clean? NO D ¥ fhalay Jpl Al el Ja . 24e
nva O sy
2| 25a. Were doors clean? ves (X o N ,:;fm\::f J&\S ‘."258
require comment when marked no O y e e YA cls b
Ne va O cisy
ves D4
25b. Were walls clean? no [ N fiaday ol CiS Ja 25b
na [ @by
YES s
25¢c. Were ceiling clean? no [ b feilai caiudt 1S Ja . 25¢
nva [ sy
ves XI  au
25d. Were vents clean? no O N e2iylas ML) cuilS Ja 25d
nva [ gy
25e. Were floors clean? ves &l o gl Qu}‘:,ﬁ}’“‘\i\‘!“uts df\.25e
require comment when marked no O ¥ sl e MY ALY s )
No va O gduy
YES s
25f. Were baseboards clean? no [ v Shid el £ sl ) <lS Ja 25f
na O @by
3
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Scores Critical Areas L) cylaaly PATH]
YES pad
25g. Were grout clean? no O N Tl LU S Ja 25g
NvA [ gy
YES e
26a. Were trash containers clean? NO D ¥ fasulas daladll Ol e S .26a
NA [ gy
2 — - 2
YES o
26b. Were trash containers not overflowing? NO D b faild e debaill b gla cilS Ja .26b
NA [0 gy
YES o )
2| 27. Was the restroom smelling clean & fresh No [J N G) ddimia g A4dai sleall Aas) S o 27 2
(without any offensive odor)? Tplaadl 8 4y S A3,
NA [ @iy
; 3 pbeal 3 agadll ppen S
28. Were all the facilities inside the restroom in YES E e o e tﬁ,:ﬁzg
good working condition? . IO
2 require comment when marked ‘No’ No [ ¥ casll o "V el cals 1y |2
NA [0 abyy
3 (3) adai aauall delE f e oS
29. Was the Mosque premises clean? ves [ = (£) = . )ﬂ\ "ij"ijt:-;{t tja&zbg‘
2 require comment when marked ‘No’ No [ ¥ S A )
NA K Ghiy
Comments: scBBaMall J AT ]

Csa o NOT LIEARING A Riamng TR .

FOR OFFICE USE ONLY b () aladiuy
aall Ltalh LUl Jed) aal) . "
0, . : . ‘
o ACTUAL SCORE | mMAxiMum | Evaluation et
Approach and Cleanliness Adldailly Y |4

Greetings and Initial Checks | 45! culydll y a1l |2

Appearance and Behavior of Cnida sall Wl sedaa |3

Staff

Service aaaldl 14
Cleanliness - Restroom and Cababaalt — daail 5
Mosque Sl
TOTAL &Mq
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MAHAW S 91
ABLJ DHABI-?L_ AEJ'T\'I

ADNOC DIS
ARU DHABIT

UESIRIPTION 0Ty PRICE
Astomatic CW 33.00
TOTAL

CASH PAYMENT
3 were served hy Operat

TOTAL
30.00

30.00
30.00

DN& 16,03/201¢ 13:02 :‘1 52 U1 2981
THANKS FOR SHOPPLING. .

SERIAL NO.







